10/27/22, 2:11 PM E-ticket itinerary receipt and Invoice

GLOBAL
BUSINESS
TRAVEL

E-Ticket Itinerary Receipt And Invoice

08 March 2022
Thank you for booking with American Express Global Business Travel (GBT) Government of Canada Travel Services.

This documentation confirms your travel arrangements.

The information contained in this document is provided by American Express Global Business Travel (GBT) via Travelport and
other third-party vendors. As such, some content is available in English only.

Please review to ensure that all information is correct.

Travellers are responsible for verifying their travel documents upon receipt.

Acceptance of your itinerary constitutes agreement with its contents.

Any discrepancy must be reported to American Express Global Business Travel (GBT) prior to 8pm EST the same business day.

GBT will not increase the price after ticket issuance.

IMPORTANT INFORMATION
Your membership code is 2DN3.

Please contact American Express Global Business Travel at 1-866-857-3578 within North America or from outside Canada/USA
call collect at 1-613-822-3873.

If you are denied boarding or your baggage is lost or damaged, you may be entitled to certain standards of treatment and
compensation under the air passenger protection regulations.

For more information about your passenger rights please contact your air carrier or visit the Canadian transportation agency’s
website.

The ticket is subject to the carrier’s condition of carriage which is available on the airline’s website.

According to a directive from Transport Canada effective April 20, 2020 all aviation passengers on all flights departing or arriving
at Canadian airports will also be required to demonstrate they have the necessary non-medical mask or face covering during the
boarding process otherwise they will not be allowed to continue on their journey.

Passengers should follow the current Public Health Agency of Canada’s guidance on face coverings.

HEPORTANT INFORMATION

IF YOU ARE DENIED BOARDING OR YOUR BAGGAGE IS LOST OR DAMAGED

YOU MAY BE ENTITLED TO CERTAIN STANDARDS OF TREATMENT AND
COMPENSATION UNDER THE AIR PASSENGER PROTECTION REGULATIONS. FOR
MORE INFORMATION ABOUT YOUR PASSENGER RIGHTS PLEASE CONTACT YOUR
AIR CARRIER OR VISIT THE CANADIAN TRANSPORTATION AGENCY*S

WEBSITE. THE TICKET IS SUBJECT TO THE CARRIER*S CONDITION OF
CARRIAGE WHICH IS AVAILABLE ON THE AIRLINE*S WEBSITE.

ACCORDING TO A DIRECTIVE FROM TRANSPORT CANADA ON APRIL 17 2020
EFFECTIVE APRIL 20 2020 ALL AVIATION PASSENGERS ON ALL FLIGHTS
DEPARTING OR ARRIVING AT CANADIAN AIRPORTS WILL ALSO BE REQUIRED
TO DEMONSTRATE THEY HAVE THE NECESSARY NON-MEDICAL MASK OR FACE
COVERING DURING THE BOARDING PROCESS OTHERWISE THEY WILL NOT BE
ALLOWED TO CONTINUE ON THEIR JOURNEY. PASSENGERS SHOULD FOLLOW
THE CURRENT PUBLIC HEALTH AGENCY OF CANADA*S GUIDANCE ON FACE
COVERINGS.

about:blank 1/3



10/27/22, 2:11 PM

E-ticket itinerary receipt and Invoice

 ITINERARY DETAILS ACCOUNT REFERENCES
Trip locator: K7S2X4 Traveller Category : Public Servants
Traveller: Ms NATHALIE DUBE Travel Directive Module : M4 - International - Overnight Stay
Personal Information THCEE Trip Category : Operational Activities
Trip Purpose : Operational Activities- Conferences
TAN : AGH106561
Rationale for not using virtual presence : Personal attendance required
Event Number : HEGGTRIP
ITINERARY SUMMARY
Traffic Date From-to/location Supplier Times Class/room Status
& 21 Mar 2022 YYZ - LHR BA92 19:35-06:40 Economy Booked

) E-TICKET 1

Involce humber: 91326 Personal Information
Traveller name: Ms NATHALIE DUBE

Ticket number: 1253750442556

Route: Toronto Pearson Intl Airport, Toronto - Heathrow Airport, London
Fare amount: 301.00 CAD

Taxes: 25.91 CA/3.90 RC / 267.50 XT

Ticket amount: 598.31 CAD

Issuing agency: 67524192

Date of issue: 08 March 2022 Credit Card Information
Form of payment: CAXXXXXXXXXXXX

Endorsements: 021540-L-REFER ALL CHANGES/TO/ THE ISSUING AGENT

British Airways

x

Flight # BA92 Booking reference: 4183YI
Status: Booked
Departing: Toronto Pearson Intl Airport, Toronto, Canada (YYZ), Terminal 3
Datel/time: 21 March 2022, 19:35
Arriving: Heathrow Airport, London, United Kingdom (LHR), Terminal 5
Datel/time: 22 March 2022, 06:40
Duration: 7h5m
Aircraft: BOEING 787-8 Widebody Jet
Cabin class: Economy (V)
Baggage allowance: 1PC W Add to calendar
FARE DETAILS
Fare accepted: 301.00 CAD
Taxes and fees: 25.91 CA/30.00 SQ/3.90 RC/237.50 YQ
Total amount: 598.31 CAD
Fare routing: YYZ - LHR
 SERVICE FEES
Fee 1 Base: 82.00 CAD
Fee 1 Taxes: 10.66 CAD HST
Fee 1 Total: 92.66 CAD

GENERAL INFORBMATION

FREQUENT FLYER CAR AND HOTEL LOYALTY PROGRAM NUMBERS SHOULD BE
CONFIRMED AT CHECK-IN.

FARES ARE NOT GUARANTEED UNTIL TICKET ISSUANCE. TICKETS ARE VALID FOR
12 MONTHS FROM DATE OF ISSUE. CONFIRM CHANGE CANCELLATION AND PENALTY
RULES BEFORE TICKET ISSUANCE OR WITHIN 24 HOURS OF TICKET ISSUANCE AS
TICKET MAY STILL BE VOIDED.

TRAVELERS MUST CHECK IN STARTING 24 HOURS PRIOR TO DEPARTURE TO AVOID
A NO-SHOW. PLEASE VERIFY BAGGAGE RULES WITH AIRLINES BEFORE TRAVELING.
IF A PASSPORT IS REQUIRED IT IS RECOMMENDED THAT IT IS VALID FOR 6

MONTHS AFTER THE FINAL DAY OF TRAVEL.

CLICK HERE TO ACCESS TRAVEL VITALS HTTPS://TRAVELVITALS.AMEXGBT.COM
FOR THE LATEST INFORMATION AND ADVISORIES COMPILED BY AMERICAN
EXPRESS GLOBAL BUSINESS TRAVEL.

RC - HST HARMONIZED SALES TAX CA - AIR TRAVELLERS SECURITY TAX

XG - GST GOODS AND SERVICES TAX SQ - AIRPORT IMPROVEMENT FEE

XQ - QST QUEBEC SALES TAX YQ - AIRLINE FUEL SURCHARGE

American Express Global Business Travel (GBT) is a joint venture that is not wholly owned by American Express Company or any
of its subsidiaries (American Express). “American Express Global Business Travel,” “American Express,” and the American

Express logo are trademarks of American Express and are used under limited license.

about:blank
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10/27/22, 2:11 PM E-ticket itinerary receipt and Invoice
GST REGISTRATION NO. R136445095 QST REGISTRATION NO. TVQ M1015857826

GST is represented by tax code XG; HST is represented by tax code RC; QST is represented by tax code XQ.

For assistance or in transit emergency service please contact American Express Global Business Travel (GBT) anytime at 1-866-
857-3578 within North America or from outside Canada / USA,; call collect at 1-613-822-3873.

For credit card support due to lost or stolen cards please use phone number above; select option 5
Important: The name on the identification must match the name on the reservation and boarding pass.

For flights within Canada all passengers must present one piece of valid government issued photo identification that includes
name / date of birth and gender.

For flights to/from the United States all passengers are required to present a valid passport.
Proof of onward or return travel may be required at check-in.

Passport and visa requirements:

Please ensure passport is valid for 6 months beyond expected return date.

All children regardless of age must have their own passport.

Citizens of countries other than Canada and the United States should contact the consulate or embassy for passport and visa
requirements or consult GBT Government Travel Service.

Check-in:

* Please allow 2hrs for domestic (Canada).

* Please allow 3hrs for all international check-in; transborder (USA) check-in.

The airlines reserve the right to deny boarding if minimum check-in times are not met.
Flight times are subject to change; please re-confirm flight times prior to departure.

If you are travelling to an international destination, please reconfirm your reservations 72 hours prior to departure directly with the
air carrier.

For free baggage allowance and/or applicable fees for carry-on//checked baggage related to your flight - please verify the carriers
website.

Accommodations:
Please verify the rate at check-in as local market conditions may dictate a lower rate.

The suppliers providing services for your reservation may have imposed restrictions concerning the ability to change or modify
your reservation. The details of these restrictions were provided either to you or to the person making the reservation on your
behalf. During the online reservation process these restrictions were accepted prior to submitting your reservation for purchase.
Should you have any questions or concerns, please contact an American Express Global Business Travel (GBT) travel counsellor.

No-shows:

No-shows are not permitted and result in the forfeit of the full amount of the fare at departure time; please note that no-shows at
original point of departure will also result in cancellation of the remainder of the flights.

Changes or cancellations must be made prior to scheduled travel date and flight time to prevent no shows and avoid forfeit of
value of ticket.

Please note that fares may be subject to change and are guaranteed only once ticketed.

Travel industry regulations require the travel agency to advise the customer about the availability of optional trip cancellation
insurance and optional out of province health insurance.

Individuals may contact the travel insurance provider of their choice to obtain a personal quote. TICO NO. 1355825

American Express Global Business Travel (GBT), 370 King St. W., Suite 700, Toronto ON M5V 1J9, 1-866-857-3578

about:blank 3/3



10/27/22, 2:14 PM E-ticket itinerary receipt and Invoice

GLOBAL
BUSINESS
TRAVEL

E-Ticket Itinerary Receipt And Invoice

08 March 2022
Thank you for booking with American Express Global Business Travel (GBT) Government of Canada Travel Services.

This documentation confirms your travel arrangements.

The information contained in this document is provided by American Express Global Business Travel (GBT) via Travelport and
other third-party vendors. As such, some content is available in English only.

Please review to ensure that all information is correct.

Travellers are responsible for verifying their travel documents upon receipt.

Acceptance of your itinerary constitutes agreement with its contents.

Any discrepancy must be reported to American Express Global Business Travel (GBT) prior to 8pm EST the same business day.

GBT will not increase the price after ticket issuance.

IMPORTANT INFORMATION
Your membership code is 2DN3.

Please contact American Express Global Business Travel at 1-866-857-3578 within North America or from outside Canada/USA
call collect at 1-613-822-3873.

If you are denied boarding or your baggage is lost or damaged, you may be entitled to certain standards of treatment and
compensation under the air passenger protection regulations.

For more information about your passenger rights please contact your air carrier or visit the Canadian transportation agency’s
website.

The ticket is subject to the carrier’s condition of carriage which is available on the airline’s website.

According to a directive from Transport Canada effective April 20, 2020 all aviation passengers on all flights departing or arriving
at Canadian airports will also be required to demonstrate they have the necessary non-medical mask or face covering during the
boarding process otherwise they will not be allowed to continue on their journey.

Passengers should follow the current Public Health Agency of Canada’s guidance on face coverings.

HEPORTANT INFORMATION

IF YOU ARE DENIED BOARDING OR YOUR BAGGAGE IS LOST OR DAMAGED

YOU MAY BE ENTITLED TO CERTAIN STANDARDS OF TREATMENT AND
COMPENSATION UNDER THE AIR PASSENGER PROTECTION REGULATIONS. FOR
MORE INFORMATION ABOUT YOUR PASSENGER RIGHTS PLEASE CONTACT YOUR
AIR CARRIER OR VISIT THE CANADIAN TRANSPORTATION AGENCY*S

WEBSITE. THE TICKET IS SUBJECT TO THE CARRIER*S CONDITION OF
CARRIAGE WHICH IS AVAILABLE ON THE AIRLINE*S WEBSITE.

ACCORDING TO A DIRECTIVE FROM TRANSPORT CANADA ON APRIL 17 2020
EFFECTIVE APRIL 20 2020 ALL AVIATION PASSENGERS ON ALL FLIGHTS
DEPARTING OR ARRIVING AT CANADIAN AIRPORTS WILL ALSO BE REQUIRED
TO DEMONSTRATE THEY HAVE THE NECESSARY NON-MEDICAL MASK OR FACE
COVERING DURING THE BOARDING PROCESS OTHERWISE THEY WILL NOT BE
ALLOWED TO CONTINUE ON THEIR JOURNEY. PASSENGERS SHOULD FOLLOW
THE CURRENT PUBLIC HEALTH AGENCY OF CANADA*S GUIDANCE ON FACE
COVERINGS.

about:blank 1/3



10/27/22, 2:14 PM E-ticket itinerary receipt and Invoice

 ITINERARY DETAILS ACCOUNT REFERENCES

Trip locator: K5VKJQ Traveller Category : Public Servants

Traveller: Mr JEFFREY FOREMAN Travel Directive Module : M4 - International - Overnight Stay
THCEE Trip Category : Operational Activities
Trip Purpose : Operational Activities- Conferences
TAN : AGH106561
Rationale for not using virtual presence : Personal attendance required
Event Number : HEGGTRIP

ITINERARY SUMMARY
Traffic Date From-to/location Supplier Times Class/room Status
.}’f 21 Mar 2022 YYZ - LHR BA92 19:35-06:40 Economy Booked
¢ E-TICKET 1

Invoice number: 91324

Traveller name: Mr JEFFREY FOREMAN

Ticket number: 1253750442554

Route: Toronto Pearson Intl Airport, Toronto - Heathrow Airport, London

Fare amount: 301.00 CAD

Taxes: 25.91 CA/3.90 RC / 267.50 XT

Ticket amount: 598.31 CAD

Issuing agency: 67524192

Date of issue: 08 March 2022 Credit Card Information

Form of payment: CAXXXXXXXXXXXXI

Endorsements: 021540-L-REFER ALL CHANGES/TO/ THE ISSUING AGENT

-

British Airways
Flight # BA92 Booking reference: 4134YC
Status: Booked

Departing: Toronto Pearson Intl Airport, Toronto, Canada (YYZ), Terminal 3

Datel/time: 21 March 2022, 19:35

Arriving: Heathrow Airport, London, United Kingdom (LHR), Terminal 5

Datel/time: 22 March 2022, 06:40

Duration: 7h5m

Aircraft: BOEING 787-8 Widebody Jet

Cabin class: Economy (V)

Baggage allowance: 1PC W Add to calendar

FARE DETAILS

Fare accepted: 301.00 CAD

Taxes and fees: 25.91 CA/30.00 SQ/3.90 RC/237.50 YQ
Total amount: 598.31 CAD

Fare routing: YYZ - LHR

 SERVICE FEES

Fee 1 Base: 82.00 CAD

Fee 1 Taxes: 10.66 CAD HST
Fee 1 Total: 92.66 CAD
GENERAL INFORMATION

FREQUENT FLYER CAR AND HOTEL LOYALTY PROGRAM NUMBERS SHOULD BE
CONFIRMED AT CHECK-IN.

FARES ARE NOT GUARANTEED UNTIL TICKET ISSUANCE. TICKETS ARE VALID FOR
12 MONTHS FROM DATE OF ISSUE. CONFIRM CHANGE CANCELLATION AND PENALTY
RULES BEFORE TICKET ISSUANCE OR WITHIN 24 HOURS OF TICKET ISSUANCE AS
TICKET MAY STILL BE VOIDED.

TRAVELERS MUST CHECK IN STARTING 24 HOURS PRIOR TO DEPARTURE TO AVOID
A NO-SHOW. PLEASE VERIFY BAGGAGE RULES WITH AIRLINES BEFORE TRAVELING.
IF A PASSPORT IS REQUIRED IT IS RECOMMENDED THAT IT IS VALID FOR 6

MONTHS AFTER THE FINAL DAY OF TRAVEL.

CLICK HERE TO ACCESS TRAVEL VITALS HTTPS://TRAVELVITALS.AMEXGBT.COM
FOR THE LATEST INFORMATION AND ADVISORIES COMPILED BY AMERICAN
EXPRESS GLOBAL BUSINESS TRAVEL.

RC - HST HARMONIZED SALES TAX CA - AIR TRAVELLERS SECURITY TAX

XG - GST GOODS AND SERVICES TAX SQ - AIRPORT IMPROVEMENT FEE

XQ - QST QUEBEC SALES TAX YQ - AIRLINE FUEL SURCHARGE

American Express Global Business Travel (GBT) is a joint venture that is not wholly owned by American Express Company or any
of its subsidiaries (American Express). “American Express Global Business Travel,” “American Express,” and the American
Express logo are trademarks of American Express and are used under limited license.

about:blank 2/3



10/27/22, 2:14 PM E-ticket itinerary receipt and Invoice
GST REGISTRATION NO. R136445095 QST REGISTRATION NO. TVQ M1015857826

GST is represented by tax code XG; HST is represented by tax code RC; QST is represented by tax code XQ.

For assistance or in transit emergency service please contact American Express Global Business Travel (GBT) anytime at 1-866-
857-3578 within North America or from outside Canada / USA,; call collect at 1-613-822-3873.

For credit card support due to lost or stolen cards please use phone number above; select option 5
Important: The name on the identification must match the name on the reservation and boarding pass.

For flights within Canada all passengers must present one piece of valid government issued photo identification that includes
name / date of birth and gender.

For flights to/from the United States all passengers are required to present a valid passport.
Proof of onward or return travel may be required at check-in.

Passport and visa requirements:

Please ensure passport is valid for 6 months beyond expected return date.

All children regardless of age must have their own passport.

Citizens of countries other than Canada and the United States should contact the consulate or embassy for passport and visa
requirements or consult GBT Government Travel Service.

Check-in:

* Please allow 2hrs for domestic (Canada).

* Please allow 3hrs for all international check-in; transborder (USA) check-in.

The airlines reserve the right to deny boarding if minimum check-in times are not met.
Flight times are subject to change; please re-confirm flight times prior to departure.

If you are travelling to an international destination, please reconfirm your reservations 72 hours prior to departure directly with the
air carrier.

For free baggage allowance and/or applicable fees for carry-on//checked baggage related to your flight - please verify the carriers
website.

Accommodations:
Please verify the rate at check-in as local market conditions may dictate a lower rate.

The suppliers providing services for your reservation may have imposed restrictions concerning the ability to change or modify
your reservation. The details of these restrictions were provided either to you or to the person making the reservation on your
behalf. During the online reservation process these restrictions were accepted prior to submitting your reservation for purchase.
Should you have any questions or concerns, please contact an American Express Global Business Travel (GBT) travel counsellor.

No-shows:

No-shows are not permitted and result in the forfeit of the full amount of the fare at departure time; please note that no-shows at
original point of departure will also result in cancellation of the remainder of the flights.

Changes or cancellations must be made prior to scheduled travel date and flight time to prevent no shows and avoid forfeit of
value of ticket.

Please note that fares may be subject to change and are guaranteed only once ticketed.

Travel industry regulations require the travel agency to advise the customer about the availability of optional trip cancellation
insurance and optional out of province health insurance.

Individuals may contact the travel insurance provider of their choice to obtain a personal quote. TICO NO. 1355825

American Express Global Business Travel (GBT), 370 King St. W., Suite 700, Toronto ON M5V 1J9, 1-866-857-3578

about:blank 3/3
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GLOBAL
BUSINESS
TRAVEL

E-Ticket Itinerary Receipt And Invoice

08 March 2022
Thank you for booking with American Express Global Business Travel (GBT) Government of Canada Travel Services.

This documentation confirms your travel arrangements.

The information contained in this document is provided by American Express Global Business Travel (GBT) via Travelport and
other third-party vendors. As such, some content is available in English only.

Please review to ensure that all information is correct.

Travellers are responsible for verifying their travel documents upon receipt.

Acceptance of your itinerary constitutes agreement with its contents.

Any discrepancy must be reported to American Express Global Business Travel (GBT) prior to 8pm EST the same business day.

GBT will not increase the price after ticket issuance.

IMPORTANT INFORMATION
Your membership code is 2DN3.

Please contact American Express Global Business Travel at 1-866-857-3578 within North America or from outside Canada/USA
call collect at 1-613-822-3873.

If you are denied boarding or your baggage is lost or damaged, you may be entitled to certain standards of treatment and
compensation under the air passenger protection regulations.

For more information about your passenger rights please contact your air carrier or visit the Canadian transportation agency’s
website.

The ticket is subject to the carrier’s condition of carriage which is available on the airline’s website.

According to a directive from Transport Canada effective April 20, 2020 all aviation passengers on all flights departing or arriving
at Canadian airports will also be required to demonstrate they have the necessary non-medical mask or face covering during the
boarding process otherwise they will not be allowed to continue on their journey.

Passengers should follow the current Public Health Agency of Canada’s guidance on face coverings.

HEPORTANT INFORMATION

IF YOU ARE DENIED BOARDING OR YOUR BAGGAGE IS LOST OR DAMAGED

YOU MAY BE ENTITLED TO CERTAIN STANDARDS OF TREATMENT AND
COMPENSATION UNDER THE AIR PASSENGER PROTECTION REGULATIONS. FOR
MORE INFORMATION ABOUT YOUR PASSENGER RIGHTS PLEASE CONTACT YOUR
AIR CARRIER OR VISIT THE CANADIAN TRANSPORTATION AGENCY*S

WEBSITE. THE TICKET IS SUBJECT TO THE CARRIER*S CONDITION OF
CARRIAGE WHICH IS AVAILABLE ON THE AIRLINE*S WEBSITE.

ACCORDING TO A DIRECTIVE FROM TRANSPORT CANADA ON APRIL 17 2020
EFFECTIVE APRIL 20 2020 ALL AVIATION PASSENGERS ON ALL FLIGHTS
DEPARTING OR ARRIVING AT CANADIAN AIRPORTS WILL ALSO BE REQUIRED
TO DEMONSTRATE THEY HAVE THE NECESSARY NON-MEDICAL MASK OR FACE
COVERING DURING THE BOARDING PROCESS OTHERWISE THEY WILL NOT BE
ALLOWED TO CONTINUE ON THEIR JOURNEY. PASSENGERS SHOULD FOLLOW
THE CURRENT PUBLIC HEALTH AGENCY OF CANADA*S GUIDANCE ON FACE
COVERINGS.

about:blank 1/3



10/27/22, 2:12 PM

E-ticket itinerary receipt and Invoice

THCEE Trip Category :

 ITINERARY DETAILS ACCOUNT REFERENCES
Trip locator: K56798 Traveller Category : Public Servants
Traveller: Mr TROY | KRETZUL Travel Directive Module : M4 - International - Overnight Stay

Training

Route:

Fare amount: 301.00 CAD

Taxes: 25.91 CA/3.90 RC / 267.50 XT
Ticket amount: 598.31 CAD

Issuing agency: 67524192

Date of issue: 08 March 2022

Form of payment: CAXXXXXXXXXXXXI

Endorsements:

Toronto Pearson Intl Airport, Toronto - Heathrow Airport, London

Credit Card Information

021540-L-REFER ALL CHANGES/TO/ THE ISSUING AGENT

Trip Purpose : Training - Training
Personal Information TAN: AGH106561
Rationale for not using virtual presence : Personal attendance required
Event Number : HEGGTRIP
ITINERARY SUMMARY
Traffic Date From-to/location Supplier Times Class/room Status
& 21 Mar 2022 YYZ - LHR BA92 19:35-06:40 Economy Booked
¢ E-TICKET 1

Invoice number: 91317 Personal Information

Traveller name: Mr TROY KRETZUL

Ticket number: 1253750442547

British Airways
Flight # BA92

x

Booking reference: 415X9M
Status: Booked

Taxes and fees:

25.91 CA/30.00 SQ/3.90 RC/237.50 YQ

Departing: Toronto Pearson Intl Airport, Toronto, Canada (YYZ), Terminal 3

Datel/time: 21 March 2022, 19:35

Arriving: Heathrow Airport, London, United Kingdom (LHR), Terminal 5

Datel/time: 22 March 2022, 06:40

Duration: 7h5m

Aircraft: BOEING 787-8 Widebody Jet

Cabin class: Economy (V)

Baggage allowance: 1PC W Add to calendar
FARE DETAILS

Fare accepted: 301.00 CAD

Total amount: 598.31 CAD

Fare routing: YYZ - LHR
 SERVICE FEES

Fee 1 Base: 82.00 CAD

Fee 1 Taxes: 10.66 CAD HST

Fee 1 Total: 92.66 CAD

GENERAL INFORMATION

FREQUENT FLYER CAR AND HOTEL LOYALTY PROGRAM NUMBERS SHOULD BE
CONFIRMED AT CHECK-IN.

FARES ARE NOT GUARANTEED UNTIL TICKET ISSUANCE. TICKETS ARE VALID FOR
12 MONTHS FROM DATE OF ISSUE. CONFIRM CHANGE CANCELLATION AND PENALTY
RULES BEFORE TICKET ISSUANCE OR WITHIN 24 HOURS OF TICKET ISSUANCE AS
TICKET MAY STILL BE VOIDED.

TRAVELERS MUST CHECK IN STARTING 24 HOURS PRIOR TO DEPARTURE TO AVOID
A NO-SHOW. PLEASE VERIFY BAGGAGE RULES WITH AIRLINES BEFORE TRAVELING.
IF A PASSPORT IS REQUIRED IT IS RECOMMENDED THAT IT IS VALID FOR 6

MONTHS AFTER THE FINAL DAY OF TRAVEL.

CLICK HERE TO ACCESS TRAVEL VITALS HTTPS://TRAVELVITALS.AMEXGBT.COM
FOR THE LATEST INFORMATION AND ADVISORIES COMPILED BY AMERICAN
EXPRESS GLOBAL BUSINESS TRAVEL.

RC - HST HARMONIZED SALES TAX CA - AIR TRAVELLERS SECURITY TAX

XG - GST GOODS AND SERVICES TAX SQ - AIRPORT IMPROVEMENT FEE

XQ - QST QUEBEC SALES TAX YQ - AIRLINE FUEL SURCHARGE

about:blank

American Express Global Business Travel (GBT) is a joint venture that is not wholly owned by American Express Company or any
of its subsidiaries (American Express). “American Express Global Business Travel,” “American Express,” and the American
Express logo are trademarks of American Express and are used under limited license.

2/3



10/27/22, 2:12 PM E-ticket itinerary receipt and Invoice
GST REGISTRATION NO. R136445095 QST REGISTRATION NO. TVQ M1015857826

GST is represented by tax code XG; HST is represented by tax code RC; QST is represented by tax code XQ.

For assistance or in transit emergency service please contact American Express Global Business Travel (GBT) anytime at 1-866-
857-3578 within North America or from outside Canada / USA,; call collect at 1-613-822-3873.

For credit card support due to lost or stolen cards please use phone number above; select option 5
Important: The name on the identification must match the name on the reservation and boarding pass.

For flights within Canada all passengers must present one piece of valid government issued photo identification that includes
name / date of birth and gender.

For flights to/from the United States all passengers are required to present a valid passport.
Proof of onward or return travel may be required at check-in.

Passport and visa requirements:

Please ensure passport is valid for 6 months beyond expected return date.

All children regardless of age must have their own passport.

Citizens of countries other than Canada and the United States should contact the consulate or embassy for passport and visa
requirements or consult GBT Government Travel Service.

Check-in:

* Please allow 2hrs for domestic (Canada).

* Please allow 3hrs for all international check-in; transborder (USA) check-in.

The airlines reserve the right to deny boarding if minimum check-in times are not met.
Flight times are subject to change; please re-confirm flight times prior to departure.

If you are travelling to an international destination, please reconfirm your reservations 72 hours prior to departure directly with the
air carrier.

For free baggage allowance and/or applicable fees for carry-on//checked baggage related to your flight - please verify the carriers
website.

Accommodations:
Please verify the rate at check-in as local market conditions may dictate a lower rate.

The suppliers providing services for your reservation may have imposed restrictions concerning the ability to change or modify
your reservation. The details of these restrictions were provided either to you or to the person making the reservation on your
behalf. During the online reservation process these restrictions were accepted prior to submitting your reservation for purchase.
Should you have any questions or concerns, please contact an American Express Global Business Travel (GBT) travel counsellor.

No-shows:

No-shows are not permitted and result in the forfeit of the full amount of the fare at departure time; please note that no-shows at
original point of departure will also result in cancellation of the remainder of the flights.

Changes or cancellations must be made prior to scheduled travel date and flight time to prevent no shows and avoid forfeit of
value of ticket.

Please note that fares may be subject to change and are guaranteed only once ticketed.

Travel industry regulations require the travel agency to advise the customer about the availability of optional trip cancellation
insurance and optional out of province health insurance.

Individuals may contact the travel insurance provider of their choice to obtain a personal quote. TICO NO. 1355825

American Express Global Business Travel (GBT), 370 King St. W., Suite 700, Toronto ON M5V 1J9, 1-866-857-3578

about:blank 3/3



10/27/22, 2:21 PM E-ticket itinerary receipt and Invoice

GLOBAL
BUSINESS
TRAVEL

E-Ticket Itinerary Receipt And Invoice

08 March 2022
Thank you for booking with American Express Global Business Travel (GBT) Government of Canada Travel Services.

This documentation confirms your travel arrangements.

The information contained in this document is provided by American Express Global Business Travel (GBT) via Travelport and
other third-party vendors. As such, some content is available in English only.

Please review to ensure that all information is correct.

Travellers are responsible for verifying their travel documents upon receipt.

Acceptance of your itinerary constitutes agreement with its contents.

Any discrepancy must be reported to American Express Global Business Travel (GBT) prior to 8pm EST the same business day.

GBT will not increase the price after ticket issuance.

IMPORTANT INFORMATION
Your membership code is 2DN3.

Please contact American Express Global Business Travel at 1-866-857-3578 within North America or from outside Canada/USA
call collect at 1-613-822-3873.

If you are denied boarding or your baggage is lost or damaged, you may be entitled to certain standards of treatment and
compensation under the air passenger protection regulations.

For more information about your passenger rights please contact your air carrier or visit the Canadian transportation agency’s
website.

The ticket is subject to the carrier’s condition of carriage which is available on the airline’s website.

According to a directive from Transport Canada effective April 20, 2020 all aviation passengers on all flights departing or arriving
at Canadian airports will also be required to demonstrate they have the necessary non-medical mask or face covering during the
boarding process otherwise they will not be allowed to continue on their journey.

Passengers should follow the current Public Health Agency of Canada’s guidance on face coverings.

HEPORTANT INFORMATION

IF YOU ARE DENIED BOARDING OR YOUR BAGGAGE IS LOST OR DAMAGED

YOU MAY BE ENTITLED TO CERTAIN STANDARDS OF TREATMENT AND
COMPENSATION UNDER THE AIR PASSENGER PROTECTION REGULATIONS. FOR
MORE INFORMATION ABOUT YOUR PASSENGER RIGHTS PLEASE CONTACT YOUR
AIR CARRIER OR VISIT THE CANADIAN TRANSPORTATION AGENCY*S

WEBSITE. THE TICKET IS SUBJECT TO THE CARRIER*S CONDITION OF
CARRIAGE WHICH IS AVAILABLE ON THE AIRLINE*S WEBSITE.

ACCORDING TO A DIRECTIVE FROM TRANSPORT CANADA ON APRIL 17 2020
EFFECTIVE APRIL 20 2020 ALL AVIATION PASSENGERS ON ALL FLIGHTS
DEPARTING OR ARRIVING AT CANADIAN AIRPORTS WILL ALSO BE REQUIRED
TO DEMONSTRATE THEY HAVE THE NECESSARY NON-MEDICAL MASK OR FACE
COVERING DURING THE BOARDING PROCESS OTHERWISE THEY WILL NOT BE
ALLOWED TO CONTINUE ON THEIR JOURNEY. PASSENGERS SHOULD FOLLOW
THE CURRENT PUBLIC HEALTH AGENCY OF CANADA*S GUIDANCE ON FACE
COVERINGS.

about:blank 1/3
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 ITINERARY DETAILS ACCOUNT REFERENCES

Trip locator: K92NCW Traveller Category : Public Servants

Traveller: Mr MICHEL DUFOUR Travel Directive Module : M4 - International - Overnight Stay
THCEE Trip Category : Operational Activities
Trip Purpose : Operational Activities- Conferences
TAN : AGH106877
Rationale for not using virtual presence : Personal attendance required
Event Number : HEGGTRIP

ITINERARY SUMMARY
Traffic Date From-to/location Supplier Times Class/room Status
.}’f 21 Mar 2022 YYZ - LHR BA92 19:35-06:40 Economy Booked
¢ E-TICKET 1

Invoice number: 91331

Traveller name: Mr MICHEL DUFOUR

Ticket number: 1253750442561

Route: Toronto Pearson Intl Airport, Toronto - Heathrow Airport, London

Fare amount: 301.00 CAD

Taxes: 25.91 CA/3.90 RC / 267.50 XT

Ticket amount: 598.31 CAD

Issuing agency: 67524192

Date of issue: 08 March 2022

Form of payment: CAXXXXXXXXXXXX Credit Card Information

Endorsements: 021540-L-REFER ALL CHANGES/TO/ THE ISSUING AGENT

-

British Airways
Flight # BA92 Booking reference: 4IBKR2
Status: Booked

Departing: Toronto Pearson Intl Airport, Toronto, Canada (YYZ), Terminal 3

Datel/time: 21 March 2022, 19:35

Arriving: Heathrow Airport, London, United Kingdom (LHR), Terminal 5

Datel/time: 22 March 2022, 06:40

Duration: 7h5m

Aircraft: BOEING 787-8 Widebody Jet

Cabin class: Economy (V)

Baggage allowance: 1PC W Add to calendar

FARE DETAILS

Fare accepted: 301.00 CAD

Taxes and fees: 25.91 CA/30.00 SQ/3.90 RC/237.50 YQ
Total amount: 598.31 CAD

Fare routing: YYZ - LHR

 SERVICE FEES

Fee 1 Base: 82.00 CAD

Fee 1 Taxes: 10.66 CAD HST
Fee 1 Total: 92.66 CAD
GENERAL INFORMATION

FREQUENT FLYER CAR AND HOTEL LOYALTY PROGRAM NUMBERS SHOULD BE
CONFIRMED AT CHECK-IN.

FARES ARE NOT GUARANTEED UNTIL TICKET ISSUANCE. TICKETS ARE VALID FOR
12 MONTHS FROM DATE OF ISSUE. CONFIRM CHANGE CANCELLATION AND PENALTY
RULES BEFORE TICKET ISSUANCE OR WITHIN 24 HOURS OF TICKET ISSUANCE AS
TICKET MAY STILL BE VOIDED.

TRAVELERS MUST CHECK IN STARTING 24 HOURS PRIOR TO DEPARTURE TO AVOID
A NO-SHOW. PLEASE VERIFY BAGGAGE RULES WITH AIRLINES BEFORE TRAVELING.
IF A PASSPORT IS REQUIRED IT IS RECOMMENDED THAT IT IS VALID FOR 6

MONTHS AFTER THE FINAL DAY OF TRAVEL.

CLICK HERE TO ACCESS TRAVEL VITALS HTTPS://TRAVELVITALS.AMEXGBT.COM
FOR THE LATEST INFORMATION AND ADVISORIES COMPILED BY AMERICAN
EXPRESS GLOBAL BUSINESS TRAVEL.

RC - HST HARMONIZED SALES TAX CA - AIR TRAVELLERS SECURITY TAX

XG - GST GOODS AND SERVICES TAX SQ - AIRPORT IMPROVEMENT FEE

XQ - QST QUEBEC SALES TAX YQ - AIRLINE FUEL SURCHARGE

American Express Global Business Travel (GBT) is a joint venture that is not wholly owned by American Express Company or any
of its subsidiaries (American Express). “American Express Global Business Travel,” “American Express,” and the American
Express logo are trademarks of American Express and are used under limited license.

about:blank 2/3
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GST REGISTRATION NO. R136445095 QST REGISTRATION NO. TVQ M1015857826

GST is represented by tax code XG; HST is represented by tax code RC; QST is represented by tax code XQ.

For assistance or in transit emergency service please contact American Express Global Business Travel (GBT) anytime at 1-866-
857-3578 within North America or from outside Canada / USA,; call collect at 1-613-822-3873.

For credit card support due to lost or stolen cards please use phone number above; select option 5
Important: The name on the identification must match the name on the reservation and boarding pass.

For flights within Canada all passengers must present one piece of valid government issued photo identification that includes
name / date of birth and gender.

For flights to/from the United States all passengers are required to present a valid passport.
Proof of onward or return travel may be required at check-in.

Passport and visa requirements:

Please ensure passport is valid for 6 months beyond expected return date.

All children regardless of age must have their own passport.

Citizens of countries other than Canada and the United States should contact the consulate or embassy for passport and visa
requirements or consult GBT Government Travel Service.

Check-in:

* Please allow 2hrs for domestic (Canada).

* Please allow 3hrs for all international check-in; transborder (USA) check-in.

The airlines reserve the right to deny boarding if minimum check-in times are not met.
Flight times are subject to change; please re-confirm flight times prior to departure.

If you are travelling to an international destination, please reconfirm your reservations 72 hours prior to departure directly with the
air carrier.

For free baggage allowance and/or applicable fees for carry-on//checked baggage related to your flight - please verify the carriers
website.

Accommodations:
Please verify the rate at check-in as local market conditions may dictate a lower rate.

The suppliers providing services for your reservation may have imposed restrictions concerning the ability to change or modify
your reservation. The details of these restrictions were provided either to you or to the person making the reservation on your
behalf. During the online reservation process these restrictions were accepted prior to submitting your reservation for purchase.
Should you have any questions or concerns, please contact an American Express Global Business Travel (GBT) travel counsellor.

No-shows:

No-shows are not permitted and result in the forfeit of the full amount of the fare at departure time; please note that no-shows at
original point of departure will also result in cancellation of the remainder of the flights.

Changes or cancellations must be made prior to scheduled travel date and flight time to prevent no shows and avoid forfeit of
value of ticket.

Please note that fares may be subject to change and are guaranteed only once ticketed.

Travel industry regulations require the travel agency to advise the customer about the availability of optional trip cancellation
insurance and optional out of province health insurance.

Individuals may contact the travel insurance provider of their choice to obtain a personal quote. TICO NO. 1355825

American Express Global Business Travel (GBT), 370 King St. W., Suite 700, Toronto ON M5V 1J9, 1-866-857-3578

about:blank 3/3
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GLOBAL
BUSINESS
TRAVEL

08 March 2022
Thank you for booking with American Express Global Business Travel (GBT) Government of Canada Travel Services.

This documentation confirms your travel arrangements.

The information contained in this document is provided by American Express Global Business Travel (GBT) via Travelport and
other third-party vendors. As such, some content is available in English only.

Please review to ensure that all information is correct.

Travellers are responsible for verifying their travel documents upon receipt.

Acceptance of your itinerary constitutes agreement with its contents.

Any discrepancy must be reported to American Express Global Business Travel (GBT) prior to 8pm EST the same business day.

GBT will not increase the price after ticket issuance.

IMPORTANT INFORMATION
Your membership code is 2DN3.

Please contact American Express Global Business Travel at 1-866-857-3578 within North America or from outside Canada/USA
call collect at 1-613-822-3873.

If you are denied boarding or your baggage is lost or damaged, you may be entitled to certain standards of treatment and
compensation under the air passenger protection regulations.

For more information about your passenger rights please contact your air carrier or visit the Canadian transportation agency’s
website.

The ticket is subject to the carrier’s condition of carriage which is available on the airline’s website.

According to a directive from Transport Canada effective April 20, 2020 all aviation passengers on all flights departing or arriving
at Canadian airports will also be required to demonstrate they have the necessary non-medical mask or face covering during the
boarding process otherwise they will not be allowed to continue on their journey.

Passengers should follow the current Public Health Agency of Canada’s guidance on face coverings.

about:blank 1/4
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IMPORTANT INFORMATION

IF YOU ARE DENIED BOARDING OR YOUR BAGGAGE IS LOST OR DAMAGED
YOU MAY BE ENTITLED TO CERTAIN STANDARDS OF TREATMENT AND
COMPENSATION UNDER THE AIR PASSENGER PROTECTION REGULATIONS. FOR
MORE INFORMATION ABOUT YOUR PASSENGER RIGHTS PLEASE CONTACT YOUR
AIR CARRIER OR VISIT THE CANADIAN TRANSPORTATION AGENCY*S

‘WEBSITE. THE TICKET IS SUBJECT TO THE CARRIER*S CONDITION OF
CARRIAGE WHICH IS AVAILABLE ON THE AIRLINE*S WEBSITE.

ACCORDING TO A DIRECTIVE FROM TRANSPORT CANADA ON APRIL 17 2020
EFFECTIVE APRIL 20 2020 ALL AVIATION PASSENGERS ON ALL FLIGHTS
DEPARTING OR ARRIVING AT CANADIAN AIRPORTS WILL ALSO BE REQUIRED
TO DEMONSTRATE THEY HAVE THE NECESSARY NON-MEDICAL MASK OR FACE
COVERING DURING THE BOARDING PROCESS OTHERWISE THEY WILL NOT BE
ALLOWED TO CONTINUE ON THEIR JOURNEY. PASSENGERS SHOULD FOLLOW
THE CURRENT PUBLIC HEALTH AGENCY OF CANADA*S GUIDANCE ON FACE
COVERINGS.

ACCOUNT REFERENCES

Trip locator: KCRK20 Traveller Category : Public Servants
Traveller: Mr SCOTT BALKWILL Travel Directive Module : M4 - International - Overnight Stay
THCEE Trip Category : Operational Activities
. . Operational Activities-
Trip Purpose : Conferences
TAN : AGH110397

Rationale for not using virtual presence .
) & p Personal attendance required

Event Number : HEGGTRIP

[TINERARY SUMMARY
Traffic Date From-to/location Supplier Times Class/room Status
> 21 Mar 2022 YYZ-LHR BA92 19:35-06:40 Economy Booked
E-TICKET 1
Invoice number: 91336
Traveller name: Mr SCOTT BALKWILL
Ticket number: 1253750442564
Route: Toronto Pearson Intl Airport, Toronto - Heathrow Airport, London
Fare amount: 301.00 CAD
Taxes: 2591 CA/3.90RC/267.50 XT
Ticket amount: 598.31 CAD
Issuing agency: 67524192
Date of issue: 08 March 2022 i i
Credit Card Information
Form of payment: CAXXXXXXXXXXXX
Endorsements: 021540-L-REFER ALL CHANGES/TO/ THE ISSUING AGENT

about:blank 2/4
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Departing:
Date/time:

Arriving:
Date/time:
Duration:

Aircraft:

Cabin class:
Baggage allowance:

V FARE DETAILS

Fare accepted:
Taxes and fees:
Total amount:

Fare routing:

SERVICE FEES

Fee 1 Base:
Fee 1 Taxes:
Fee 1 Total:

E-ticket itinerary receipt and Invoice

British Airways
Flight # BA92

Toronto Pearson Intl Airport, Toronto, Canada (YYZ), Terminal 3

21 March 2022, 19:35

Heathrow Airport, London, United Kingdom (LHR), Terminal 5

22 March 2022, 06:40

7h5m

BOEING 787-8 Widebody Jet
Economy (V)

1PC

301.00 CAD
25.91 CA/30.00 SQ/3.90 RC/237.50 YQ
598.31 CAD
YYZ -LHR

82.00 CAD
10.66 CAD HST
92.66 CAD

W

Booking reference: 4IM8XC

Status: Booked

- Add to calendar

GENERAL INFORMATION

FREQUENT FLYER CAR AND HOTEL LOYALTY PROGRAM NUMBERS SHOULD BE
CONFIRMED AT CHECK-IN.

FARES ARE NOT GUARANTEED UNTIL TICKET ISSUANCE. TICKETS ARE VALID FOR
12 MONTHS FROM DATE OF ISSUE. CONFIRM CHANGE CANCELLATION AND PENALTY
RULES BEFORE TICKET ISSUANCE OR WITHIN 24 HOURS OF TICKET ISSUANCE AS
TICKET MAY STILL BE VOIDED.

TRAVELERS MUST CHECK IN STARTING 24 HOURS PRIOR TO DEPARTURE TO AVOID
A NO-SHOW. PLEASE VERIFY BAGGAGE RULES WITH AIRLINES BEFORE TRAVELING.
IF A PASSPORT IS REQUIRED IT IS RECOMMENDED THAT IT IS VALID FOR 6

MONTHS AFTER THE FINAL DAY OF TRAVEL.

CLICK HERE TO ACCESS TRAVEL VITALS HTTPS://TRAVELVITALS. AMEXGBT.COM
FOR THE LATEST INFORMATION AND ADVISORIES COMPILED BY AMERICAN
EXPRESS GLOBAL BUSINESS TRAVEL.

RC - HST HARMONIZED SALES TAX CA - AIR TRAVELLERS SECURITY TAX

XG - GST GOODS AND SERVICES TAX SQ - AIRPORT IMPROVEMENT FEE

XQ - QST QUEBEC SALES TAX YQ - AIRLINE FUEL SURCHARGE

American Express Global Business Travel (GBT) is a joint venture that is not wholly owned by American Express Company or
any of its subsidiaries (American Express). “American Express Global Business Travel,” “American Express,” and the American
Express logo are trademarks of American Express and are used under limited license.

GST REGISTRATION NO. R136445095 QST REGISTRATION NO. TVQ M1015857826

GST is represented by tax code XG; HST is represented by tax code RC; QST is represented by tax code XQ.

For assistance or in transit emergency service please contact American Express Global Business Travel (GBT) anytime at 1-
866-857-3578 within North America or from outside Canada / USA; call collect at 1-613-822-3873.

For credit card support due to lost or stolen cards please use phone number above; select option 5
Important: The name on the identification must match the name on the reservation and boarding pass.

For flights within Canada all passengers must present one piece of valid government issued photo identification that includes
name / date of birth and gender.

For flights to/from the United States all passengers are required to present a valid passport.

Proof of onward or return travel may be required at check-in.

about:blank 3/4
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Passport and visa requirements:
Please ensure passport is valid for 6 months beyond expected return date.
All children regardless of age must have their own passport.

Citizens of countries other than Canada and the United States should contact the consulate or embassy for passport and visa
requirements or consult GBT Government Travel Service.

Check-in:

* Please allow 2hrs for domestic (Canada).

* Please allow 3hrs for all international check-in; transborder (USA) check-in.

The airlines reserve the right to deny boarding if minimum check-in times are not met.
Flight times are subject to change; please re-confirm flight times prior to departure.

If you are travelling to an international destination, please reconfirm your reservations 72 hours prior to departure directly with
the air carrier.

For free baggage allowance and/or applicable fees for carry-on//checked baggage related to your flight - please verify the
carriers website.

Accommodations:
Please verify the rate at check-in as local market conditions may dictate a lower rate.

The suppliers providing services for your reservation may have imposed restrictions concerning the ability to change or modify
your reservation. The details of these restrictions were provided either to you or to the person making the reservation on your
behalf. During the online reservation process these restrictions were accepted prior to submitting your reservation for purchase.
Should you have any questions or concerns, please contact an American Express Global Business Travel (GBT) travel
counsellor.

No-shows:

No-shows are not permitted and result in the forfeit of the full amount of the fare at departure time; please note that no-shows at
original point of departure will also result in cancellation of the remainder of the flights.

Changes or cancellations must be made prior to scheduled travel date and flight time to prevent no shows and avoid forfeit of
value of ticket.

Please note that fares may be subject to change and are guaranteed only once ticketed.

Travel industry regulations require the travel agency to advise the customer about the availability of optional trip cancellation
insurance and optional out of province health insurance.

Individuals may contact the travel insurance provider of their choice to obtain a personal quote. TICO NO. 1355825

American Express Global Business Travel (GBT), 370 King St. W., Suite 700, Toronto ON M5V 1J9, 1-866-857-3578

about:blank 4/4
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GLOBAL
TRAVEL

Please review to ensure that all information is correct.

GBT will not increase the price after ticket issuance.

IMPORTANT INFORMATION

Your membership code is 2DN3.

call collect at 1-613-822-3873.

website.

BUSINESS

This documentation confirms your travel arrangements.

Travellers are responsible for verifying their travel documents upon receipt.

Acceptance of your itinerary constitutes agreement with its contents.

E-Ticket Itinerary Receipt And Invoice

08 March 2022

Thank you for booking with American Express Global Business Travel (GBT) Government of Canada Travel Services.

The information contained in this document is provided by American Express Global Business Travel (GBT) via Travelport and
other third-party vendors. As such, some content is available in English only.

Any discrepancy must be reported to American Express Global Business Travel (GBT) prior to 8pm EST the same business day.

Please contact American Express Global Business Travel at 1-866-857-3578 within North America or from outside Canada/USA
If you are denied boarding or your baggage is lost or damaged, you may be entitled to certain standards of treatment and
compensation under the air passenger protection regulations.

For more information about your passenger rights please contact your air carrier or visit the Canadian transportation agency’s

The ticket is subject to the carrier’s condition of carriage which is available on the airline’s website.

According to a directive from Transport Canada effective April 20, 2020 all aviation passengers on all flights departing or arriving
at Canadian airports will also be required to demonstrate they have the necessary non-medical mask or face covering during the
boarding process otherwise they will not be allowed to continue on their journey.

Passengers should follow the current Public Health Agency of Canada’s guidance on face coverings.

ITINERARY DETAILS

ACCOUNT REFERENCES

Trip locator: KC48L6

Traveller Category : Public Servants
Traveller: Mr JACOB ERION Travel Directive Module : M1 - Within Headquarters - No overnight

THCEE Trip Category : Training
Trip Purpose : Training - Training
TAN : AGH114232
Rationale for not using virtual presence : Personal attendance required
Event Number : HEGGTRIP

about:blank
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ITINERARY SUMMARY
Traffic Date From-to/location Supplier Times Class/room Status
o 15 Mar 2022 BER - LHR BA993 12:25-13:25 Economy Booked

Frequent flyer cards:
AC372592139, AA842YLD2

British Airways
Flight # BA993

-

Booking reference: 4lIICFT
Status: Booked

Departing: Berlin Brandenburg, Berlin, Germany (BER), Terminal 1
Datel/time: 15 March 2022, 12:25

Arriving: Heathrow Airport, London, United Kingdom (LHR), Terminal 5
Datel/time: 15 March 2022, 13:25

Duration: 2hOm

Aircraft: Airbus A319 Narrowbody Jet

Cabin class: Economy (B)

ffgﬁ\dd o calendar

FARE DETAILS

Fare accepted: 767.00 CAD

Taxes and fees: 13.70 DE/17.80 OY / 13.70 RA
Total amount: 812.20 CAD

Fare routing: BER - LHR

j SERVICE FEES

Fee 1 Base: 82.00 CAD
Fee 1 Taxes: 4,10 CAD GST
Fee 1 Total: 86.10 CAD

GENERAL INFORMATION

FREQUENT FLYER CAR AND HOTEL LOYALTY PROGRAM NUMBERS SHOULD BE
CONFIRMED AT CHECK-IN.

FARES ARE NOT GUARANTEED UNTIL TICKET ISSUANCE. TICKETS ARE VALID FOR
12 MONTHS FROM DATE OF ISSUE. CONFIRM CHANGE CANCELLATION AND PENALTY
RULES BEFORE TICKET ISSUANCE OR WITHIN 24 HOURS OF TICKET ISSUANCE AS
TICKET MAY STILL BE VOIDED.

TRAVELERS MUST CHECK IN STARTING 24 HOURS PRIOR TO DEPARTURE TO AVOID
A NO-SHOW. PLEASE VERIFY BAGGAGE RULES WITH AIRLINES BEFORE TRAVELING.
IF A PASSPORT IS REQUIRED IT IS RECOMMENDED THAT IT IS VALID FOR 6

MONTHS AFTER THE FINAL DAY OF TRAVEL.

CLICK HERE TO ACCESS TRAVEL VITALS HTTPS://TRAVELVITALS.AMEXGBT.COM
FOR THE LATEST INFORMATION AND ADVISORIES COMPILED BY AMERICAN
EXPRESS GLOBAL BUSINESS TRAVEL.

RC - HST HARMONIZED SALES TAX CA - AIR TRAVELLERS SECURITY TAX

XG - GST GOODS AND SERVICES TAX SQ - AIRPORT IMPROVEMENT FEE

XQ- QST QUEBEC SALES TAX YQ - AIRLINE FUEL SURCHARGE

American Express Global Business Travel (GBT) is a joint venture that is not wholly owned by American Express Company or any
of its subsidiaries (American Express). “American Express Global Business Travel,” “American Express,” and the American

Express logo are trademarks of American Express and are used under limited license.

GST REGISTRATION NO. R136445095 QST REGISTRATION NO. TVQ M1015857826

GST is represented by tax code XG; HST is represented by tax code RC; QST is represented by tax code XQ.

For assistance or in transit emergency service please contact American Express Global Business Travel (GBT) anytime at 1-866-

857-3578 within North America or from outside Canada / USA; call collect at 1-613-822-3873.

For credit card support due to lost or stolen cards please use phone number above; select option 5

Important: The name on the identification must match the name on the reservation and boarding pass.

For flights within Canada all passengers must present one piece of valid government issued photo identification that includes

name / date of birth and gender.

For flights to/from the United States all passengers are required to present a valid passport.
Proof of onward or return travel may be required at check-in.

Passport and visa requirements:

Please ensure passport is valid for 6 months beyond expected return date.

All children regardless of age must have their own passport.

about:blank
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Citizens of countries other than Canada and the United States should contact the consulate or embassy for passport and visa
requirements or consult GBT Government Travel Service.

Check-in:

* Please allow 2hrs for domestic (Canada).

* Please allow 3hrs for all international check-in; transborder (USA) check-in.

The airlines reserve the right to deny boarding if minimum check-in times are not met.
Flight times are subject to change; please re-confirm flight times prior to departure.

If you are travelling to an international destination, please reconfirm your reservations 72 hours prior to departure directly with the
air carrier.

For free baggage allowance and/or applicable fees for carry-on//checked baggage related to your flight - please verify the carriers
website.

Accommodations:
Please verify the rate at check-in as local market conditions may dictate a lower rate.

The suppliers providing services for your reservation may have imposed restrictions concerning the ability to change or modify
your reservation. The details of these restrictions were provided either to you or to the person making the reservation on your
behalf. During the online reservation process these restrictions were accepted prior to submitting your reservation for purchase.
Should you have any questions or concerns, please contact an American Express Global Business Travel (GBT) travel counsellor.

No-shows:

No-shows are not permitted and result in the forfeit of the full amount of the fare at departure time; please note that no-shows at
original point of departure will also result in cancellation of the remainder of the flights.

Changes or cancellations must be made prior to scheduled travel date and flight time to prevent no shows and avoid forfeit of
value of ticket.

Please note that fares may be subject to change and are guaranteed only once ticketed.

Travel industry regulations require the travel agency to advise the customer about the availability of optional trip cancellation
insurance and optional out of province health insurance.

Individuals may contact the travel insurance provider of their choice to obtain a personal quote. TICO NO. 1355825

American Express Global Business Travel (GBT), 370 King St. W., Suite 700, Toronto ON M5V 1J9, 1-866-857-3578

about:blank 3/3
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08 March 2022
Thank you for booking with American Express Global Business Travel (GBT) Government of Canada Travel Services.

This documentation confirms your travel arrangements.

The information contained in this document is provided by American Express Global Business Travel (GBT) via Travelport and
other third-party vendors. As such, some content is available in English only.

Please review to ensure that all information is correct.

Travellers are responsible for verifying their travel documents upon receipt.

Acceptance of your itinerary constitutes agreement with its contents.

Any discrepancy must be reported to American Express Global Business Travel (GBT) prior to 8pm EST the same business day.

GBT will not increase the price after ticket issuance.

IMPORTANT INFORMATION
Your membership code is 2DN3.

Please contact American Express Global Business Travel at 1-866-857-3578 within North America or from outside Canada/USA
call collect at 1-613-822-3873.

If you are denied boarding or your baggage is lost or damaged, you may be entitled to certain standards of treatment and
compensation under the air passenger protection regulations.

For more information about your passenger rights please contact your air carrier or visit the Canadian transportation agency’s
website.

The ticket is subject to the carrier’s condition of carriage which is available on the airline’s website.

According to a directive from Transport Canada effective April 20, 2020 all aviation passengers on all flights departing or arriving
at Canadian airports will also be required to demonstrate they have the necessary non-medical mask or face covering during the
boarding process otherwise they will not be allowed to continue on their journey.

Passengers should follow the current Public Health Agency of Canada’s guidance on face coverings.

about:blank 1/4
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IMPORTANT INFORMATION

IF YOU ARE DENIED BOARDING OR YOUR BAGGAGE IS LOST OR DAMAGED
YOU MAY BE ENTITLED TO CERTAIN STANDARDS OF TREATMENT AND
COMPENSATION UNDER THE AIR PASSENGER PROTECTION REGULATIONS. FOR
MORE INFORMATION ABOUT YOUR PASSENGER RIGHTS PLEASE CONTACT YOUR
AIR CARRIER OR VISIT THE CANADIAN TRANSPORTATION AGENCY*S

‘WEBSITE. THE TICKET IS SUBJECT TO THE CARRIER*S CONDITION OF
CARRIAGE WHICH IS AVAILABLE ON THE AIRLINE*S WEBSITE.

ACCORDING TO A DIRECTIVE FROM TRANSPORT CANADA ON APRIL 17 2020
EFFECTIVE APRIL 20 2020 ALL AVIATION PASSENGERS ON ALL FLIGHTS
DEPARTING OR ARRIVING AT CANADIAN AIRPORTS WILL ALSO BE REQUIRED
TO DEMONSTRATE THEY HAVE THE NECESSARY NON-MEDICAL MASK OR FACE
COVERING DURING THE BOARDING PROCESS OTHERWISE THEY WILL NOT BE
ALLOWED TO CONTINUE ON THEIR JOURNEY. PASSENGERS SHOULD FOLLOW
THE CURRENT PUBLIC HEALTH AGENCY OF CANADA*S GUIDANCE ON FACE

COVERINGS.

F DETAILS

Personal Information

ACCOUNT REFERENCES

Trip locator:  KF1POY Traveller Category : Public Servants

Traveller: Mr GUILLAUME FORTIER Travel Directive Module : M4 - International - Overnight Stay
THCEE Trip Category : Training
Trip Purpose : Training - Training
TAN : AGH114548

Traffic Date
o 15Mar 2022 YYZ-LHR

* E-TICKET §

Invoice number:
Traveller name:
Ticket number:
Route:

Fare amount:
Taxes:

Ticket amount:
Issuing agency:
Date of issue:
Form of payment:

Endorsements:

Departing:
Date/time:
Arriving:
Date/time:
Duration:
Aircraft:
Cabin class:

Baggage allowance:

about:blank

Rationale for not using virtual presence .
) & p Personal attendance required

ITINERARY SUMMARY

Event Number : HEGGTRIP
From-to/location Supplier Times Class/room Status
AC854 19:30-06:30 Economy Booked
91351
Mr GUILLAUME FORTIER Personal Information
0143750442577
Toronto Pearson Intl Airport, Toronto - Heathrow Airport, London
316.00 CAD
2591 CA/3.90 RC/287.50 XT
633.31 CAD
67524192
08 March 2022
CAXXXXXXXXXXXX Credit Card Information
FARE RESTRICTION MAY APPLY
X

Air Canada

Flight # AC854 Booking reference: 41QA2Z

Status: Booked
Toronto Pearson Intl Airport, Toronto, Canada (YYZ), Terminal 1

15 March 2022, 19:30

Heathrow Airport, London, United Kingdom (LHR), Terminal 2

16 March 2022, 06:30

7h0m

Boeing 777-300ER Widebody Jet
Economy (T)

1PC

- Add to calendar
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' FARE DETAILS

Fare accepted: 316.00 CAD
Taxes and fees: 25.91 CA/30.00 SQ/3.90RC/257.50 YQ
Total amount: 633.31 CAD
Fare routing: YYZ-LHR

SERVICE FEES

Fee 1 Base: 82.00 CAD
Fee 1 Taxes: 10.66 CAD HST
Fee 1 Total: 92.66 CAD

GENERAL INFORMATION

FREQUENT FLYER CAR AND HOTEL LOYALTY PROGRAM NUMBERS SHOULD BE
CONFIRMED AT CHECK-IN.

FARES ARE NOT GUARANTEED UNTIL TICKET ISSUANCE. TICKETS ARE VALID FOR
12 MONTHS FROM DATE OF ISSUE. CONFIRM CHANGE CANCELLATION AND PENALTY
RULES BEFORE TICKET ISSUANCE OR WITHIN 24 HOURS OF TICKET ISSUANCE AS
TICKET MAY STILL BE VOIDED.

TRAVELERS MUST CHECK IN STARTING 24 HOURS PRIOR TO DEPARTURE TO AVOID
A NO-SHOW. PLEASE VERIFY BAGGAGE RULES WITH AIRLINES BEFORE TRAVELING.
IF A PASSPORT IS REQUIRED IT IS RECOMMENDED THAT IT IS VALID FOR 6

MONTHS AFTER THE FINAL DAY OF TRAVEL.

CLICK HERE TO ACCESS TRAVEL VITALS HTTPS://TRAVELVITALS AMEXGBT.COM
FOR THE LATEST INFORMATION AND ADVISORIES COMPILED BY AMERICAN
EXPRESS GLOBAL BUSINESS TRAVEL.

RC - HST HARMONIZED SALES TAX CA - AIR TRAVELLERS SECURITY TAX

XG - GST GOODS AND SERVICES TAX SQ - AIRPORT IMPROVEMENT FEE

XQ - QST QUEBEC SALES TAX YQ - AIRLINE FUEL SURCHARGE

American Express Global Business Travel (GBT) is a joint venture that is not wholly owned by American Express Company or
any of its subsidiaries (American Express). “American Express Global Business Travel,” “American Express,” and the American
Express logo are trademarks of American Express and are used under limited license.

GST REGISTRATION NO. R136445095 QST REGISTRATION NO. TVQ M1015857826
GST is represented by tax code XG; HST is represented by tax code RC; QST is represented by tax code XQ.

For assistance or in transit emergency service please contact American Express Global Business Travel (GBT) anytime at 1-
866-857-3578 within North America or from outside Canada / USA; call collect at 1-613-822-3873.

For credit card support due to lost or stolen cards please use phone number above; select option 5
Important: The name on the identification must match the name on the reservation and boarding pass.

For flights within Canada all passengers must present one piece of valid government issued photo identification that includes
name / date of birth and gender.

For flights to/from the United States all passengers are required to present a valid passport.
Proof of onward or return travel may be required at check-in.

Passport and visa requirements:

Please ensure passport is valid for 6 months beyond expected return date.

All children regardless of age must have their own passport.

Citizens of countries other than Canada and the United States should contact the consulate or embassy for passport and visa
requirements or consult GBT Government Travel Service.

Check-in:

* Please allow 2hrs for domestic (Canada).

* Please allow 3hrs for all international check-in; transborder (USA) check-in.

The airlines reserve the right to deny boarding if minimum check-in times are not met.

Flight times are subject to change; please re-confirm flight times prior to departure.

about:blank 3/4
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If you are travelling to an international destination, please reconfirm your reservations 72 hours prior to departure directly with
the air carrier.

For free baggage allowance and/or applicable fees for carry-on//checked baggage related to your flight - please verify the
carriers website.

Accommodations:
Please verify the rate at check-in as local market conditions may dictate a lower rate.

The suppliers providing services for your reservation may have imposed restrictions concerning the ability to change or modify
your reservation. The details of these restrictions were provided either to you or to the person making the reservation on your
behalf. During the online reservation process these restrictions were accepted prior to submitting your reservation for purchase.
Should you have any questions or concerns, please contact an American Express Global Business Travel (GBT) travel
counsellor.

No-shows:

No-shows are not permitted and result in the forfeit of the full amount of the fare at departure time; please note that no-shows at
original point of departure will also result in cancellation of the remainder of the flights.

Changes or cancellations must be made prior to scheduled travel date and flight time to prevent no shows and avoid forfeit of
value of ticket.

Please note that fares may be subject to change and are guaranteed only once ticketed.

Travel industry regulations require the travel agency to advise the customer about the availability of optional trip cancellation
insurance and optional out of province health insurance.

Individuals may contact the travel insurance provider of their choice to obtain a personal quote. TICO NO. 1355825

American Express Global Business Travel (GBT), 370 King St. W., Suite 700, Toronto ON M5V 1J9, 1-866-857-3578

about:blank 4/4
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08 March 2022

Thank you for booking with American Express Global Business Travel (GBT) Government of Canada Travel Services.
This documentation confirms your travel arrangements.

The information contained in this document is provided by American Express Global Business Travel (GBT) via Travelport and other
third-party vendors. As such, some content is available in English only.

Please review to ensure that all information is correct.

Travellers are responsible for verifying their travel documents upon receipt.

Acceptance of your itinerary constitutes agreement with its contents.

Any discrepancy must be reported to American Express Global Business Travel (GBT) prior to 8pm EST the same business day.

GBT will not increase the price after ticket issuance.

IMPORTANT INFORMATION
Your membership code is 2DN3.

Please contact American Express Global Business Travel at 1-866-857-3578 within North America or from outside Canada/USA call
collect at 1-613-822-3873.

If you are denied boarding or your baggage is lost or damaged, you may be entitled to certain standards of treatment and
compensation under the air passenger protection regulations.

For more information about your passenger rights please contact your air carrier or visit the Canadian transportation agency’s
website.

The ticket is subject to the carrier's condition of carriage which is available on the airline’s website.

According to a directive from Transport Canada effective April 20, 2020 all aviation passengers on all flights departing or arriving at
Canadian airports will also be required to demonstrate they have the necessary non-medical mask or face covering during the
boarding process otherwise they will not be allowed to continue on their journey.

Passengers should follow the current Public Health Agency of Canada’s guidance on face coverings.

IPORTANT INFORMATION

IF YOU ARE DENIED BOARDING OR YOUR BAGGAGE IS LOST OR DAMAGED

'YOU MAY BE ENTITLED TO CERTAIN STANDARDS OF TREATMENT AND
COMPENSATION UNDER THE AIR PASSENGER PROTECTION REGULATIONS. FOR
MORE INFORMATION ABOUT YOUR PASSENGER RIGHTS PLEASE CONTACT YOUR
AIR CARRIER OR VISIT THE CANADIAN TRANSPORTATION AGENCY*S

WEBSITE. THE TICKET IS SUBJECT TO THE CARRIER*S CONDITION OF

CARRIAGE WHICH IS AVAILABLE ON THE AIRLINE*S WEBSITE.

ACCORDING TO A DIRECTIVE FROM TRANSPORT CANADA ON APRIL 17 2020
EFFECTIVE APRIL 20 2020 ALL AVIATION PASSENGERS ON ALL FLIGHTS
DEPARTING OR ARRIVING AT CANADIAN AIRPORTS WILL ALSO BE REQUIRED

TO DEMONSTRATE THEY HAVE THE NECESSARY NON-MEDICAL MASK OR FACE
COVERING DURING THE BOARDING PROCESS OTHERWISE THEY WILL NOT BE
ALLOWED TO CONTINUE ON THEIR JOURNEY. PASSENGERS SHOULD FOLLOW
THE CURRENT PUBLIC HEALTH AGENCY OF CANADA*S GUIDANCE ON FACE
COVERINGS.

ITINERARY DETAILS  personal Information ACCOUNT REFERENCES
Trip locator: KFP4JM Traveller Category : Public Servants
Traveller: Mrs KAREN | BOOT Travel Directive Module : M4 - International - Overnight Stay

THCEE Trip Category : Training




Trip Purpose :

Training - Training

Route: Toronto Pearson Intl Airport, Toronto - Heathrow Airport, London

Fare amount: 316.00 CAD

Taxes: 25.91 CA/3.90 RC/287.50 XT

Ticket amount: 633.31 CAD

Issuing agency: 67524192

Date of issue: 08 March 2022

Form of payment: CAXXXXXXXXXXXX Credit Card Information

TAN: AGH114864
Rationale for not using virtual presence : Personal attendance required
Event Number : HEGGTRIP
_ ITINERARY SUMMARY
Traffic Date From-to/location Supplier Times Class/room Status
X 15 Mar 2022 YYZ-LHR AC854 19:30-06:30  Economy Booked
E-TICKET 1

Invoice number: 91353

Traveller name: Mrs KAREN BOOT Personal Information

Ticket number: 0143750442579

Endorsements: FARE RESTRICTION MAY APPLY
X
Air Canada
Flight # AC854 Booking reference: 4ITKNV

Status: Booked

Departing: Toronto Pearson Intl Airport, Toronto, Canada (YYZ), Terminal 1

Date/time: 15 March 2022, 19:30

Arriving: Heathrow Airport, London, United Kingdom (LHR), Terminal 2

Date/time: 16 March 2022, 06:30

Duration: 7h0m

Aircraft: Boeing 777-300ER Widebody Jet

Cabin class: Economy (T)

Baggage allowance: 1PC /%, Add to calendar
FARE DETAILS

Fare accepted: 316.00 CAD

Taxes and fees: 25.91 CA/30.00 SQ/3.90 RC/257.50 YQ

Total amount: 633.31 CAD

Fare routing: YYZ-LHR
SERVICE FEES

Fee 1 Base: 82.00 CAD

Fee 1 Taxes: 10.66 CAD HST

Fee 1 Total: 92.66 CAD

GENERAL INFORMATION

FREQUENT FLYER CAR AND HOTEL LOYALTY PROGRAM NUMBERS SHOULD BE
CONFIRMED AT CHECK-IN.

FARES ARE NOT GUARANTEED UNTIL TICKET ISSUANCE. TICKETS ARE VALID FOR
12 MONTHS FROM DATE OF ISSUE. CONFIRM CHANGE CANCELLATION AND PENALTY
RULES BEFORE TICKET ISSUANCE OR WITHIN 24 HOURS OF TICKET ISSUANCE AS
TICKET MAY STILL BE VOIDED.

TRAVELERS MUST CHECK IN STARTING 24 HOURS PRIOR TO DEPARTURE TO AVOID
A NO-SHOW. PLEASE VERIFY BAGGAGE RULES WITH AIRLINES BEFORE TRAVELING.
IF A PASSPORT IS REQUIRED IT IS RECOMMENDED THAT IT IS VALID FOR 6

MONTHS AFTER THE FINAL DAY OF TRAVEL.

CLICK HERE TO ACCESS TRAVEL VITALS HTTPS://TRAVELVITALS AMEXGBT.COM

FOR THE LATEST INFORMATION AND ADVISORIES COMPILED BY AMERICAN
EXPRESS GLOBAL BUSINESS TRAVEL.

RC - HST HARMONIZED SALES TAX CA - AIR TRAVELLERS SECURITY TAX

XG - GST GOODS AND SERVICES TAX SQ - AIRPORT IMPROVEMENT FEE

XQ - QST QUEBEC SALES TAX YQ - AIRLINE FUEL SURCHARGE

American Express Global Business Travel (GBT) is a joint venture that is not wholly owned by American Express Company or any of
its subsidiaries (American Express). “American Express Global Business Travel,” “American Express,” and the American Express
logo are trademarks of American Express and are used under limited license.

GST REGISTRATION NO. R136445095 QST REGISTRATION NO. TVQ M1015857826

GST is represented by tax code XG; HST is represented by tax code RC; QST is represented by tax code XQ.

For assistance or in transit emergency service please contact American Express Global Business Travel (GBT) anytime at 1-866-




857-3578 within North America or from outside Canada / USA; call collect at 1-613-822-3873.

For credit card support due to lost or stolen cards please use phone number above; select option 5

Important: The name on the identification must match the name on the reservation and boarding pass.

For flights within Canada all passengers must present one piece of valid government issued photo identification that includes name /
date of birth and gender.

For flights to/from the United States all passengers are required to present a valid passport.
Proof of onward or return travel may be required at check-in.

Passport and visa requirements:

Please ensure passport is valid for 6 months beyond expected return date.

All children regardless of age must have their own passport.

Citizens of countries other than Canada and the United States should contact the consulate or embassy for passport and visa
requirements or consult GBT Government Travel Service.

Check-in:

* Please allow 2hrs for domestic (Canada).

* Please allow 3hrs for all international check-in; transborder (USA) check-in.

The airlines reserve the right to deny boarding if minimum check-in times are not met.
Flight times are subject to change; please re-confirm flight times prior to departure.

If you are travelling to an international destination, please reconfirm your reservations 72 hours prior to departure directly with the air
carrier.

For free baggage allowance and/or applicable fees for carry-on//checked baggage related to your flight - please verify the carriers
website.

Accommodations:
Please verify the rate at check-in as local market conditions may dictate a lower rate.

The suppliers providing services for your reservation may have imposed restrictions concerning the ability to change or modify your
reservation. The details of these restrictions were provided either to you or to the person making the reservation on your behalf. During
the online reservation process these restrictions were accepted prior to submitting your reservation for purchase. Should you have
any questions or concerns, please contact an American Express Global Business Travel (GBT) travel counsellor.

No-shows:

No-shows are not permitted and result in the forfeit of the full amount of the fare at departure time; please note that no-shows at
original point of departure will also result in cancellation of the remainder of the flights.

Changes or cancellations must be made prior to scheduled travel date and flight time to prevent no shows and avoid forfeit of value of
ticket.

Please note that fares may be subject to change and are guaranteed only once ticketed.

Travel industry regulations require the travel agency to advise the customer about the availability of optional trip cancellation
insurance and optional out of province health insurance.

Individuals may contact the travel insurance provider of their choice to obtain a personal quote. TICO NO. 1355825

American Express Global Business Travel (GBT), 370 King St. W., Suite 700, Toronto ON M5V 1J9, 1-866-857-3578
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E-Ticket Itinerary Receipt And Invoice

08 March 2022

Thank you for booking with American Express Global Business Travel (GBT) Government of Canada Travel Services.
This documentation confirms your travel arrangements.

The information contained in this document is provided by American Express Global Business Travel (GBT) via Travelport and
other third-party vendors. As such, some content is available in English only.

Please review to ensure that all information is correct.

Travellers are responsible for verifying their travel documents upon receipt.

Acceptance of your itinerary constitutes agreement with its contents.

Any discrepancy must be reported to American Express Global Business Travel (GBT) prior to 8pm EST the same business day.

GBT will not increase the price after ticket issuance.

IMPORTANT INFORMATION
Your membership code is 2DN3.

Please contact American Express Global Business Travel at 1-866-857-3578 within North America or from outside Canada/USA
call collect at 1-613-822-3873.

If you are denied boarding or your baggage is lost or damaged, you may be entitled to certain standards of treatment and
compensation under the air passenger protection regulations.

For more information about your passenger rights please contact your air carrier or visit the Canadian transportation agency’s
website.

The ticket is subject to the carrier’s condition of carriage which is available on the airline’s website.

According to a directive from Transport Canada effective April 20, 2020 all aviation passengers on all flights departing or arriving
at Canadian airports will also be required to demonstrate they have the necessary non-medical mask or face covering during the
boarding process otherwise they will not be allowed to continue on their journey.

Passengers should follow the current Public Health Agency of Canada’s guidance on face coverings.

HEPORTANT INFORMATION

IF YOU ARE DENIED BOARDING OR YOUR BAGGAGE IS LOST OR DAMAGED

YOU MAY BE ENTITLED TO CERTAIN STANDARDS OF TREATMENT AND
COMPENSATION UNDER THE AIR PASSENGER PROTECTION REGULATIONS. FOR
MORE INFORMATION ABOUT YOUR PASSENGER RIGHTS PLEASE CONTACT YOUR
AIR CARRIER OR VISIT THE CANADIAN TRANSPORTATION AGENCY*S

WEBSITE. THE TICKET IS SUBJECT TO THE CARRIER*S CONDITION OF
CARRIAGE WHICH IS AVAILABLE ON THE AIRLINE*S WEBSITE.

ACCORDING TO A DIRECTIVE FROM TRANSPORT CANADA ON APRIL 17 2020
EFFECTIVE APRIL 20 2020 ALL AVIATION PASSENGERS ON ALL FLIGHTS
DEPARTING OR ARRIVING AT CANADIAN AIRPORTS WILL ALSO BE REQUIRED
TO DEMONSTRATE THEY HAVE THE NECESSARY NON-MEDICAL MASK OR FACE
COVERING DURING THE BOARDING PROCESS OTHERWISE THEY WILL NOT BE
ALLOWED TO CONTINUE ON THEIR JOURNEY. PASSENGERS SHOULD FOLLOW
THE CURRENT PUBLIC HEALTH AGENCY OF CANADA*S GUIDANCE ON FACE
COVERINGS.

about:blank 1/3
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Endorsements: FARE RESTRICTION MAY APPLY

 ITINERARY DETAILS ACCOUNT REFERENCES

Trip locator: KG60JW Traveller Category : Public Servants

Traveller: Ms CHRISTINE LOEGLER Travel Directive Module : M4 - International - Overnight Stay
THCEE Trip Category : Training
Trip Purpose : Training - Training
TAN : AGH117391
Rationale for not using virtual presence : Personal attendance required
Event Number : HEGGTRIP

ITINERARY SUMMARY
Traffic Date From-to/location Supplier Times Class/room Status
& 15 Mar 2022 YYZ - LHR AC854 19:30-06:30  Economy Booked
¢ E-TICKET 1

Invoice number: 91356

Traveller name: Ms CHRISTINE LOEGLER

Ticket number: 0143750442582

Route: Toronto Pearson Intl Airport, Toronto - Heathrow Airport, London

Fare amount: 316.00 CAD

Taxes: 25.91 CA/3.90 RC /287.50 XT

Ticket amount: 633.31 CAD

Issuing agency: 67524192

Date of issue: 08 March 2022 . .

Form of payment: CAXXXXXXKXXXXXX Credit Card Information

Air Canada
Flight # AC854

x

Booking reference: 4IT3AM
Status: Booked

FREQUENT FLYER CAR AND HOTEL LOYALTY PROGRAM NUMBERS SHOULD BE
CONFIRMED AT CHECK-IN.

FARES ARE NOT GUARANTEED UNTIL TICKET ISSUANCE. TICKETS ARE VALID FOR
12 MONTHS FROM DATE OF ISSUE. CONFIRM CHANGE CANCELLATION AND PENALTY
RULES BEFORE TICKET ISSUANCE OR WITHIN 24 HOURS OF TICKET ISSUANCE AS
TICKET MAY STILL BE VOIDED.

TRAVELERS MUST CHECK IN STARTING 24 HOURS PRIOR TO DEPARTURE TO AVOID
A NO-SHOW. PLEASE VERIFY BAGGAGE RULES WITH AIRLINES BEFORE TRAVELING.
IF A PASSPORT IS REQUIRED IT IS RECOMMENDED THAT IT IS VALID FOR 6

MONTHS AFTER THE FINAL DAY OF TRAVEL.

CLICK HERE TO ACCESS TRAVEL VITALS HTTPS://TRAVELVITALS.AMEXGBT.COM
FOR THE LATEST INFORMATION AND ADVISORIES COMPILED BY AMERICAN
EXPRESS GLOBAL BUSINESS TRAVEL.

RC - HST HARMONIZED SALES TAX CA - AIR TRAVELLERS SECURITY TAX

XG - GST GOODS AND SERVICES TAX SQ - AIRPORT IMPROVEMENT FEE

XQ - QST QUEBEC SALES TAX YQ - AIRLINE FUEL SURCHARGE

Departing: Toronto Pearson Intl Airport, Toronto, Canada (YYZ), Terminal 1
Datel/time: 15 March 2022, 19:30
Arriving: Heathrow Airport, London, United Kingdom (LHR), Terminal 2
Datel/time: 16 March 2022, 06:30
Duration: 7hOm
Aircraft: Boeing 777-300ER Widebody Jet
Cabin class: Economy (T)
Baggage allowance: 1PC W Add to calendar
FARE DETAILS
Fare accepted: 316.00 CAD
Taxes and fees: 25.91 CA/30.00 SQ/3.90 RC/257.50 YQ
Total amount: 633.31 CAD
Fare routing: YYZ - LHR
 SERVICE FEES
Fee 1 Base: 82.00 CAD
Fee 1 Taxes: 10.66 CAD HST
Fee 1 Total: 92.66 CAD
GENERAL INFORMATION

American Express Global Business Travel (GBT) is a joint venture that is not wholly owned by American Express Company or any
of its subsidiaries (American Express). “American Express Global Business Travel,” “American Express,” and the American

Express logo are trademarks of American Express and are used under limited license.

about:blank
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GST REGISTRATION NO. R136445095 QST REGISTRATION NO. TVQ M1015857826

GST is represented by tax code XG; HST is represented by tax code RC; QST is represented by tax code XQ.

For assistance or in transit emergency service please contact American Express Global Business Travel (GBT) anytime at 1-866-
857-3578 within North America or from outside Canada / USA,; call collect at 1-613-822-3873.

For credit card support due to lost or stolen cards please use phone number above; select option 5
Important: The name on the identification must match the name on the reservation and boarding pass.

For flights within Canada all passengers must present one piece of valid government issued photo identification that includes
name / date of birth and gender.

For flights to/from the United States all passengers are required to present a valid passport.
Proof of onward or return travel may be required at check-in.

Passport and visa requirements:

Please ensure passport is valid for 6 months beyond expected return date.

All children regardless of age must have their own passport.

Citizens of countries other than Canada and the United States should contact the consulate or embassy for passport and visa
requirements or consult GBT Government Travel Service.

Check-in:

* Please allow 2hrs for domestic (Canada).

* Please allow 3hrs for all international check-in; transborder (USA) check-in.

The airlines reserve the right to deny boarding if minimum check-in times are not met.
Flight times are subject to change; please re-confirm flight times prior to departure.

If you are travelling to an international destination, please reconfirm your reservations 72 hours prior to departure directly with the
air carrier.

For free baggage allowance and/or applicable fees for carry-on//checked baggage related to your flight - please verify the carriers
website.

Accommodations:
Please verify the rate at check-in as local market conditions may dictate a lower rate.

The suppliers providing services for your reservation may have imposed restrictions concerning the ability to change or modify
your reservation. The details of these restrictions were provided either to you or to the person making the reservation on your
behalf. During the online reservation process these restrictions were accepted prior to submitting your reservation for purchase.
Should you have any questions or concerns, please contact an American Express Global Business Travel (GBT) travel counsellor.

No-shows:

No-shows are not permitted and result in the forfeit of the full amount of the fare at departure time; please note that no-shows at
original point of departure will also result in cancellation of the remainder of the flights.

Changes or cancellations must be made prior to scheduled travel date and flight time to prevent no shows and avoid forfeit of
value of ticket.

Please note that fares may be subject to change and are guaranteed only once ticketed.

Travel industry regulations require the travel agency to advise the customer about the availability of optional trip cancellation
insurance and optional out of province health insurance.

Individuals may contact the travel insurance provider of their choice to obtain a personal quote. TICO NO. 1355825

American Express Global Business Travel (GBT), 370 King St. W., Suite 700, Toronto ON M5V 1J9, 1-866-857-3578

about:blank 3/3
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E-Ticket Itinerary Receipt And Invoice

08 March 2022

Thank you for booking with American Express Global Business Travel (GBT) Government of Canada Travel Services.
This documentation confirms your travel arrangements.

The information contained in this document is provided by American Express Global Business Travel (GBT) via Travelport and
other third-party vendors. As such, some content is available in English only.

Please review to ensure that all information is correct.

Travellers are responsible for verifying their travel documents upon receipt.

Acceptance of your itinerary constitutes agreement with its contents.

Any discrepancy must be reported to American Express Global Business Travel (GBT) prior to 8pm EST the same business day.

GBT will not increase the price after ticket issuance.

IMPORTANT INFORMATION
Your membership code is 2DN3.

Please contact American Express Global Business Travel at 1-866-857-3578 within North America or from outside Canada/USA
call collect at 1-613-822-3873.

If you are denied boarding or your baggage is lost or damaged, you may be entitled to certain standards of treatment and
compensation under the air passenger protection regulations.

For more information about your passenger rights please contact your air carrier or visit the Canadian transportation agency’s
website.

The ticket is subject to the carrier’s condition of carriage which is available on the airline’s website.

According to a directive from Transport Canada effective April 20, 2020 all aviation passengers on all flights departing or arriving
at Canadian airports will also be required to demonstrate they have the necessary non-medical mask or face covering during the
boarding process otherwise they will not be allowed to continue on their journey.

Passengers should follow the current Public Health Agency of Canada’s guidance on face coverings.

HEPORTANT INFORMATION

IF YOU ARE DENIED BOARDING OR YOUR BAGGAGE IS LOST OR DAMAGED

YOU MAY BE ENTITLED TO CERTAIN STANDARDS OF TREATMENT AND
COMPENSATION UNDER THE AIR PASSENGER PROTECTION REGULATIONS. FOR
MORE INFORMATION ABOUT YOUR PASSENGER RIGHTS PLEASE CONTACT YOUR
AIR CARRIER OR VISIT THE CANADIAN TRANSPORTATION AGENCY*S

WEBSITE. THE TICKET IS SUBJECT TO THE CARRIER*S CONDITION OF
CARRIAGE WHICH IS AVAILABLE ON THE AIRLINE*S WEBSITE.

ACCORDING TO A DIRECTIVE FROM TRANSPORT CANADA ON APRIL 17 2020
EFFECTIVE APRIL 20 2020 ALL AVIATION PASSENGERS ON ALL FLIGHTS
DEPARTING OR ARRIVING AT CANADIAN AIRPORTS WILL ALSO BE REQUIRED
TO DEMONSTRATE THEY HAVE THE NECESSARY NON-MEDICAL MASK OR FACE
COVERING DURING THE BOARDING PROCESS OTHERWISE THEY WILL NOT BE
ALLOWED TO CONTINUE ON THEIR JOURNEY. PASSENGERS SHOULD FOLLOW
THE CURRENT PUBLIC HEALTH AGENCY OF CANADA*S GUIDANCE ON FACE
COVERINGS.

about:blank 1/3
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Personal Information

THCEE Trip Category :

 ITINERARY DETAILS ACCOUNT REFERENCES
Trip locator: KGTTWY Traveller Category : Public Servants
Traveller: Ms CELESTE DUFOUR Travel Directive Module : M4 - International - Overnight Stay

Training

Route:

Fare amount: 316.00 CAD

Taxes: 25.91 CA/3.90 RC /287.50 XT
Ticket amount: 633.31 CAD

Issuing agency: 67524192

Date of issue: 08 March 2022

Form of payment: CAXXXXXXXXXXXXI

Endorsements:

Toronto Pearson Intl Airport, Toronto - Heathrow Airport, London

Credit Card Information

FARE RESTRICTION MAY APPLY

Trip Purpose : Training - Training
TAN : AGH118384
Rationale for not using virtual presence : Personal attendance required
Event Number : HEGGTRIP
ITINERARY SUMMARY
Traffic Date From-to/location Supplier Times Class/room Status
& 15 Mar 2022 YYZ - LHR AC854 19:30-06:30  Economy Booked
¢ E-TICKET 1

Invoice number: 91374

Traveller name: Ms CELESTE DUFOUR Personal Information

Ticket number: 0143750442596

Air Canada
Flight # AC854

x

Booking reference: 4ISDGF
Status: Booked

Taxes and fees:

25.91 CA/30.00 SQ/3.90 RC/257.50 YQ

Departing: Toronto Pearson Intl Airport, Toronto, Canada (YYZ), Terminal 1

Datel/time: 15 March 2022, 19:30

Arriving: Heathrow Airport, London, United Kingdom (LHR), Terminal 2

Datel/time: 16 March 2022, 06:30

Duration: 7hOm

Aircraft: Boeing 777-300ER Widebody Jet

Cabin class: Economy (T)

Baggage allowance: 1PC W Add to calendar
FARE DETAILS

Fare accepted: 316.00 CAD

Total amount: 633.31 CAD

Fare routing: YYZ - LHR
 SERVICE FEES

Fee 1 Base: 82.00 CAD

Fee 1 Taxes: 10.66 CAD HST

Fee 1 Total: 92.66 CAD

GENERAL INFORMATION

FREQUENT FLYER CAR AND HOTEL LOYALTY PROGRAM NUMBERS SHOULD BE
CONFIRMED AT CHECK-IN.

FARES ARE NOT GUARANTEED UNTIL TICKET ISSUANCE. TICKETS ARE VALID FOR
12 MONTHS FROM DATE OF ISSUE. CONFIRM CHANGE CANCELLATION AND PENALTY
RULES BEFORE TICKET ISSUANCE OR WITHIN 24 HOURS OF TICKET ISSUANCE AS
TICKET MAY STILL BE VOIDED.

TRAVELERS MUST CHECK IN STARTING 24 HOURS PRIOR TO DEPARTURE TO AVOID
A NO-SHOW. PLEASE VERIFY BAGGAGE RULES WITH AIRLINES BEFORE TRAVELING.
IF A PASSPORT IS REQUIRED IT IS RECOMMENDED THAT IT IS VALID FOR 6

MONTHS AFTER THE FINAL DAY OF TRAVEL.

CLICK HERE TO ACCESS TRAVEL VITALS HTTPS://TRAVELVITALS.AMEXGBT.COM
FOR THE LATEST INFORMATION AND ADVISORIES COMPILED BY AMERICAN
EXPRESS GLOBAL BUSINESS TRAVEL.

RC - HST HARMONIZED SALES TAX CA - AIR TRAVELLERS SECURITY TAX

XG - GST GOODS AND SERVICES TAX SQ - AIRPORT IMPROVEMENT FEE

XQ - QST QUEBEC SALES TAX YQ - AIRLINE FUEL SURCHARGE

about:blank

American Express Global Business Travel (GBT) is a joint venture that is not wholly owned by American Express Company or any
of its subsidiaries (American Express). “American Express Global Business Travel,” “American Express,” and the American
Express logo are trademarks of American Express and are used under limited license.
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10/27/22, 2:09 PM E-ticket itinerary receipt and Invoice
GST REGISTRATION NO. R136445095 QST REGISTRATION NO. TVQ M1015857826

GST is represented by tax code XG; HST is represented by tax code RC; QST is represented by tax code XQ.

For assistance or in transit emergency service please contact American Express Global Business Travel (GBT) anytime at 1-866-
857-3578 within North America or from outside Canada / USA,; call collect at 1-613-822-3873.

For credit card support due to lost or stolen cards please use phone number above; select option 5
Important: The name on the identification must match the name on the reservation and boarding pass.

For flights within Canada all passengers must present one piece of valid government issued photo identification that includes
name / date of birth and gender.

For flights to/from the United States all passengers are required to present a valid passport.
Proof of onward or return travel may be required at check-in.

Passport and visa requirements:

Please ensure passport is valid for 6 months beyond expected return date.

All children regardless of age must have their own passport.

Citizens of countries other than Canada and the United States should contact the consulate or embassy for passport and visa
requirements or consult GBT Government Travel Service.

Check-in:

* Please allow 2hrs for domestic (Canada).

* Please allow 3hrs for all international check-in; transborder (USA) check-in.

The airlines reserve the right to deny boarding if minimum check-in times are not met.
Flight times are subject to change; please re-confirm flight times prior to departure.

If you are travelling to an international destination, please reconfirm your reservations 72 hours prior to departure directly with the
air carrier.

For free baggage allowance and/or applicable fees for carry-on//checked baggage related to your flight - please verify the carriers
website.

Accommodations:
Please verify the rate at check-in as local market conditions may dictate a lower rate.

The suppliers providing services for your reservation may have imposed restrictions concerning the ability to change or modify
your reservation. The details of these restrictions were provided either to you or to the person making the reservation on your
behalf. During the online reservation process these restrictions were accepted prior to submitting your reservation for purchase.
Should you have any questions or concerns, please contact an American Express Global Business Travel (GBT) travel counsellor.

No-shows:

No-shows are not permitted and result in the forfeit of the full amount of the fare at departure time; please note that no-shows at
original point of departure will also result in cancellation of the remainder of the flights.

Changes or cancellations must be made prior to scheduled travel date and flight time to prevent no shows and avoid forfeit of
value of ticket.

Please note that fares may be subject to change and are guaranteed only once ticketed.

Travel industry regulations require the travel agency to advise the customer about the availability of optional trip cancellation
insurance and optional out of province health insurance.

Individuals may contact the travel insurance provider of their choice to obtain a personal quote. TICO NO. 1355825

American Express Global Business Travel (GBT), 370 King St. W., Suite 700, Toronto ON M5V 1J9, 1-866-857-3578

about:blank 3/3



10/27/22, 2:23 PM E-ticket itinerary receipt and Invoice

GLOBAL
BUSINESS
TRAVEL

E-Ticket Itinerary Receipt And Invoice

09 March 2022

Thank you for booking with American Express Global Business Travel (GBT) Government of Canada Travel Services.
This documentation confirms your travel arrangements.

The information contained in this document is provided by American Express Global Business Travel (GBT) via Travelport and
other third-party vendors. As such, some content is available in English only.

Please review to ensure that all information is correct.

Travellers are responsible for verifying their travel documents upon receipt.

Acceptance of your itinerary constitutes agreement with its contents.

Any discrepancy must be reported to American Express Global Business Travel (GBT) prior to 8pm EST the same business day.

GBT will not increase the price after ticket issuance.

IMPORTANT INFORMATION
Your membership code is 2DN3.

Please contact American Express Global Business Travel at 1-866-857-3578 within North America or from outside Canada/USA
call collect at 1-613-822-3873.

If you are denied boarding or your baggage is lost or damaged, you may be entitled to certain standards of treatment and
compensation under the air passenger protection regulations.

For more information about your passenger rights please contact your air carrier or visit the Canadian transportation agency’s
website.

The ticket is subject to the carrier’s condition of carriage which is available on the airline’s website.

According to a directive from Transport Canada effective April 20, 2020 all aviation passengers on all flights departing or arriving
at Canadian airports will also be required to demonstrate they have the necessary non-medical mask or face covering during the
boarding process otherwise they will not be allowed to continue on their journey.

Passengers should follow the current Public Health Agency of Canada’s guidance on face coverings.

HEPORTANT INFORMATION

IF YOU ARE DENIED BOARDING OR YOUR BAGGAGE IS LOST OR DAMAGED

YOU MAY BE ENTITLED TO CERTAIN STANDARDS OF TREATMENT AND
COMPENSATION UNDER THE AIR PASSENGER PROTECTION REGULATIONS. FOR
MORE INFORMATION ABOUT YOUR PASSENGER RIGHTS PLEASE CONTACT YOUR
AIR CARRIER OR VISIT THE CANADIAN TRANSPORTATION AGENCY*S

WEBSITE. THE TICKET IS SUBJECT TO THE CARRIER*S CONDITION OF
CARRIAGE WHICH IS AVAILABLE ON THE AIRLINE*S WEBSITE.

ACCORDING TO A DIRECTIVE FROM TRANSPORT CANADA ON APRIL 17 2020
EFFECTIVE APRIL 20 2020 ALL AVIATION PASSENGERS ON ALL FLIGHTS
DEPARTING OR ARRIVING AT CANADIAN AIRPORTS WILL ALSO BE REQUIRED
TO DEMONSTRATE THEY HAVE THE NECESSARY NON-MEDICAL MASK OR FACE
COVERING DURING THE BOARDING PROCESS OTHERWISE THEY WILL NOT BE
ALLOWED TO CONTINUE ON THEIR JOURNEY. PASSENGERS SHOULD FOLLOW
THE CURRENT PUBLIC HEALTH AGENCY OF CANADA*S GUIDANCE ON FACE
COVERINGS.

about:blank 1/3



10/27/22, 2:23 PM

E-ticket itinerary receipt and Invoice

Endorsements: GOVERNMENT OF CANADA-ACJV

 ITINERARY DETAILS ACCOUNT REFERENCES
Trip locator: Q2JQ19 Traveller Category : Public Servants
Traveller: Mr IAIN WILSON Travel Directive Module : M4 - International - Overnight Stay
THCEE Trip Category : Training
Personal Information Trip Purpose : Training - Training
TAN : AGH122219
Rationale for not using virtual presence : Personal attendance required
Event Number : HEGGTRIP
ITINERARY SUMMARY
Traffic Date From-to/location Supplier Times Class/room Status
& 15 Mar 2022 YYZ - LHR AC854 19:30-06:30  Economy Booked
Frequent flyer cards:
AC969546134, WS552115966
E-TICKET 1
Invoice number: 91726 Personal Information
Traveller name: Mr IAIN WILSON
Ticket number: 0143750442936
Route: Toronto Pearson Intl Airport, Toronto - Heathrow Airport, London
Fare amount: 522.00 CAD
Taxes: 25.91 CA/3.90 RC / 287.50 XT
Ticket amount: 839.31 CAD
Issuing agency: 67524192
Date of issue: 09 March 2022 Credit Card Information
Form of payment: CAXXXXXXXXXXXX

Air Canada
Flight # AC854

>

Booking reference: 4ZEBHT
Status: Booked

FREQUENT FLYER CAR AND HOTEL LOYALTY PROGRAM NUMBERS SHOULD BE
CONFIRMED AT CHECK-IN.

FARES ARE NOT GUARANTEED UNTIL TICKET ISSUANCE. TICKETS ARE VALID FOR
12 MONTHS FROM DATE OF ISSUE. CONFIRM CHANGE CANCELLATION AND PENALTY
RULES BEFORE TICKET ISSUANCE OR WITHIN 24 HOURS OF TICKET ISSUANCE AS
TICKET MAY STILL BE VOIDED.

TRAVELERS MUST CHECK IN STARTING 24 HOURS PRIOR TO DEPARTURE TO AVOID
A NO-SHOW. PLEASE VERIFY BAGGAGE RULES WITH AIRLINES BEFORE TRAVELING.
IF A PASSPORT IS REQUIRED IT IS RECOMMENDED THAT IT IS VALID FOR 6

MONTHS AFTER THE FINAL DAY OF TRAVEL.

CLICK HERE TO ACCESS TRAVEL VITALS HTTPS://TRAVELVITALS.AMEXGBT.COM
FOR THE LATEST INFORMATION AND ADVISORIES COMPILED BY AMERICAN
EXPRESS GLOBAL BUSINESS TRAVEL.

RC - HST HARMONIZED SALES TAX CA - AIR TRAVELLERS SECURITY TAX

XG - GST GOODS AND SERVICES TAX SQ - AIRPORT IMPROVEMENT FEE

XQ - QST QUEBEC SALES TAX YQ - AIRLINE FUEL SURCHARGE

Departing: Toronto Pearson Intl Airport, Toronto, Canada (YYZ), Terminal 1
Datel/time: 15 March 2022, 19:30
Arriving: Heathrow Airport, London, United Kingdom (LHR), Terminal 2
Date/time: 16 March 2022, 06:30
Duration: 7hom
Aircraft: Boeing 777-300ER Widebody Jet
Cabin class: Economy (V)
Baggage allowance: 1PC @%Add to calendar
FARE DETAILS
Fare accepted: 522.00 CAD
Taxes and fees: 25.91 CA/30.00 SQ/3.90 RC /257.50 YQ
Total amount: 839.31 CAD
Fare routing: YYZ - LHR
 SERVICE FEES
Fee 1 Base: 82.00 CAD
Fee 1 Taxes: 10.66 CAD HST
Fee 1 Total: 92.66 CAD
GENERAL INFORMATION

about:blank

American Express Global Business Travel (GBT) is a joint venture that is not wholly owned by American Express Company or any
of its subsidiaries (American Express). “American Express Global Business Travel,” “American Express,” and the American

2/3



10/27/22, 2:23 PM E-ticket itinerary receipt and Invoice
Express logo are trademarks of American Express and are used under limited license.

GST REGISTRATION NO. R136445095 QST REGISTRATION NO. TVQ M1015857826

GST is represented by tax code XG; HST is represented by tax code RC; QST is represented by tax code XQ.

For assistance or in transit emergency service please contact American Express Global Business Travel (GBT) anytime at 1-866-
857-3578 within North America or from outside Canada / USA; call collect at 1-613-822-3873.

For credit card support due to lost or stolen cards please use phone number above; select option 5
Important: The name on the identification must match the name on the reservation and boarding pass.

For flights within Canada all passengers must present one piece of valid government issued photo identification that includes
name / date of birth and gender.

For flights to/from the United States all passengers are required to present a valid passport.
Proof of onward or return travel may be required at check-in.

Passport and visa requirements:

Please ensure passport is valid for 6 months beyond expected return date.

All children regardless of age must have their own passport.

Citizens of countries other than Canada and the United States should contact the consulate or embassy for passport and visa
requirements or consult GBT Government Travel Service.

Check-in:

* Please allow 2hrs for domestic (Canada).

* Please allow 3hrs for all international check-in; transborder (USA) check-in.

The airlines reserve the right to deny boarding if minimum check-in times are not met.
Flight times are subject to change; please re-confirm flight times prior to departure.

If you are travelling to an international destination, please reconfirm your reservations 72 hours prior to departure directly with the
air carrier.

For free baggage allowance and/or applicable fees for carry-on//checked baggage related to your flight - please verify the carriers
website.

Accommodations:
Please verify the rate at check-in as local market conditions may dictate a lower rate.

The suppliers providing services for your reservation may have imposed restrictions concerning the ability to change or modify
your reservation. The details of these restrictions were provided either to you or to the person making the reservation on your
behalf. During the online reservation process these restrictions were accepted prior to submitting your reservation for purchase.
Should you have any questions or concerns, please contact an American Express Global Business Travel (GBT) travel counsellor.

No-shows:

No-shows are not permitted and result in the forfeit of the full amount of the fare at departure time; please note that no-shows at
original point of departure will also result in cancellation of the remainder of the flights.

Changes or cancellations must be made prior to scheduled travel date and flight time to prevent no shows and avoid forfeit of
value of ticket.

Please note that fares may be subject to change and are guaranteed only once ticketed.

Travel industry regulations require the travel agency to advise the customer about the availability of optional trip cancellation
insurance and optional out of province health insurance.

Individuals may contact the travel insurance provider of their choice to obtain a personal quote. TICO NO. 1355825

American Express Global Business Travel (GBT), 370 King St. W., Suite 700, Toronto ON M5V 149, 1-866-857-3578

about:blank 3/3



10/27/22, 2:25 PM E-ticket itinerary receipt and Invoice

GLOBAL
BUSINESS
TRAVEL

E-Ticket Itinerary Receipt And Invoice

09 March 2022

Thank you for booking with American Express Global Business Travel (GBT) Government of Canada Travel Services.
This documentation confirms your travel arrangements.

The information contained in this document is provided by American Express Global Business Travel (GBT) via Travelport and
other third-party vendors. As such, some content is available in English only.

Please review to ensure that all information is correct.

Travellers are responsible for verifying their travel documents upon receipt.

Acceptance of your itinerary constitutes agreement with its contents.

Any discrepancy must be reported to American Express Global Business Travel (GBT) prior to 8pm EST the same business day.

GBT will not increase the price after ticket issuance.

IMPORTANT INFORMATION
Your membership code is 2DN3.

Please contact American Express Global Business Travel at 1-866-857-3578 within North America or from outside Canada/USA
call collect at 1-613-822-3873.

If you are denied boarding or your baggage is lost or damaged, you may be entitled to certain standards of treatment and
compensation under the air passenger protection regulations.

For more information about your passenger rights please contact your air carrier or visit the Canadian transportation agency’s
website.

The ticket is subject to the carrier’s condition of carriage which is available on the airline’s website.

According to a directive from Transport Canada effective April 20, 2020 all aviation passengers on all flights departing or arriving
at Canadian airports will also be required to demonstrate they have the necessary non-medical mask or face covering during the
boarding process otherwise they will not be allowed to continue on their journey.

Passengers should follow the current Public Health Agency of Canada’s guidance on face coverings.

HEPORTANT INFORMATION

IF YOU ARE DENIED BOARDING OR YOUR BAGGAGE IS LOST OR DAMAGED

YOU MAY BE ENTITLED TO CERTAIN STANDARDS OF TREATMENT AND
COMPENSATION UNDER THE AIR PASSENGER PROTECTION REGULATIONS. FOR
MORE INFORMATION ABOUT YOUR PASSENGER RIGHTS PLEASE CONTACT YOUR
AIR CARRIER OR VISIT THE CANADIAN TRANSPORTATION AGENCY*S

WEBSITE. THE TICKET IS SUBJECT TO THE CARRIER*S CONDITION OF
CARRIAGE WHICH IS AVAILABLE ON THE AIRLINE*S WEBSITE.

ACCORDING TO A DIRECTIVE FROM TRANSPORT CANADA ON APRIL 17 2020
EFFECTIVE APRIL 20 2020 ALL AVIATION PASSENGERS ON ALL FLIGHTS
DEPARTING OR ARRIVING AT CANADIAN AIRPORTS WILL ALSO BE REQUIRED
TO DEMONSTRATE THEY HAVE THE NECESSARY NON-MEDICAL MASK OR FACE
COVERING DURING THE BOARDING PROCESS OTHERWISE THEY WILL NOT BE
ALLOWED TO CONTINUE ON THEIR JOURNEY. PASSENGERS SHOULD FOLLOW
THE CURRENT PUBLIC HEALTH AGENCY OF CANADA*S GUIDANCE ON FACE
COVERINGS.

about:blank 1/3



10/27/22, 2:25 PM

E-ticket itinerary receipt and Invoice

Endorsements: GOVERNMENT OF CANADA-ACJV

 ITINERARY DETAILS ACCOUNT REFERENCES

Trip locator: Q35Z9R Traveller Category : Public Servants

Traveller: Ms MARIEPIERRE TREMBLAY Travel Directive Module : M4 - International - Overnight Stay
THCEE Trip Category : Training
Trip Purpose : Training - Training
TAN : AGH122535
Rationale for not using virtual presence : Personal attendance required
Event Number : HEGGTRIP

ITINERARY SUMMARY
Traffic Date From-to/location Supplier Times Class/room Status
& 15 Mar 2022 YYZ - LHR AC854 19:30-06:30  Economy Booked
¢ E-TICKET 1

Invoice number: 91745

Traveller name: Ms MARIEPIERRE TREMBLAY

Ticket number: 0143750442959

Route: Toronto Pearson Intl Airport, Toronto - Heathrow Airport, London

Fare amount: 522.00 CAD

Taxes: 25.91 CA/3.90 RC /287.50 XT

Ticket amount: 839.31 CAD

Issuing agency: 67524192

Date of issue: 09 March 2022 . .

Form of payment: CAXXXXXXKXXXXXX Credit Card Information

Air Canada
Flight # AC854

x

Booking reference: 4ZIQEP
Status: Booked

FREQUENT FLYER CAR AND HOTEL LOYALTY PROGRAM NUMBERS SHOULD BE
CONFIRMED AT CHECK-IN.

FARES ARE NOT GUARANTEED UNTIL TICKET ISSUANCE. TICKETS ARE VALID FOR
12 MONTHS FROM DATE OF ISSUE. CONFIRM CHANGE CANCELLATION AND PENALTY
RULES BEFORE TICKET ISSUANCE OR WITHIN 24 HOURS OF TICKET ISSUANCE AS
TICKET MAY STILL BE VOIDED.

TRAVELERS MUST CHECK IN STARTING 24 HOURS PRIOR TO DEPARTURE TO AVOID
A NO-SHOW. PLEASE VERIFY BAGGAGE RULES WITH AIRLINES BEFORE TRAVELING.
IF A PASSPORT IS REQUIRED IT IS RECOMMENDED THAT IT IS VALID FOR 6

MONTHS AFTER THE FINAL DAY OF TRAVEL.

CLICK HERE TO ACCESS TRAVEL VITALS HTTPS://TRAVELVITALS.AMEXGBT.COM
FOR THE LATEST INFORMATION AND ADVISORIES COMPILED BY AMERICAN
EXPRESS GLOBAL BUSINESS TRAVEL.

RC - HST HARMONIZED SALES TAX CA - AIR TRAVELLERS SECURITY TAX

XG - GST GOODS AND SERVICES TAX SQ - AIRPORT IMPROVEMENT FEE

XQ - QST QUEBEC SALES TAX YQ - AIRLINE FUEL SURCHARGE

Departing: Toronto Pearson Intl Airport, Toronto, Canada (YYZ), Terminal 1
Datel/time: 15 March 2022, 19:30
Arriving: Heathrow Airport, London, United Kingdom (LHR), Terminal 2
Datel/time: 16 March 2022, 06:30
Duration: 7hOm
Aircraft: Boeing 777-300ER Widebody Jet
Cabin class: Economy (V)
Baggage allowance: 1PC W Add to calendar
FARE DETAILS
Fare accepted: 522.00 CAD
Taxes and fees: 25.91 CA/30.00 SQ/3.90 RC/257.50 YQ
Total amount: 839.31 CAD
Fare routing: YYZ - LHR
 SERVICE FEES
Fee 1 Base: 82.00 CAD
Fee 1 Taxes: 10.66 CAD HST
Fee 1 Total: 92.66 CAD
GENERAL INFORMATION

American Express Global Business Travel (GBT) is a joint venture that is not wholly owned by American Express Company or any
of its subsidiaries (American Express). “American Express Global Business Travel,” “American Express,” and the American

Express logo are trademarks of American Express and are used under limited license.

about:blank
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10/27/22, 2:25 PM E-ticket itinerary receipt and Invoice
GST REGISTRATION NO. R136445095 QST REGISTRATION NO. TVQ M1015857826

GST is represented by tax code XG; HST is represented by tax code RC; QST is represented by tax code XQ.

For assistance or in transit emergency service please contact American Express Global Business Travel (GBT) anytime at 1-866-
857-3578 within North America or from outside Canada / USA,; call collect at 1-613-822-3873.

For credit card support due to lost or stolen cards please use phone number above; select option 5
Important: The name on the identification must match the name on the reservation and boarding pass.

For flights within Canada all passengers must present one piece of valid government issued photo identification that includes
name / date of birth and gender.

For flights to/from the United States all passengers are required to present a valid passport.
Proof of onward or return travel may be required at check-in.

Passport and visa requirements:

Please ensure passport is valid for 6 months beyond expected return date.

All children regardless of age must have their own passport.

Citizens of countries other than Canada and the United States should contact the consulate or embassy for passport and visa
requirements or consult GBT Government Travel Service.

Check-in:

* Please allow 2hrs for domestic (Canada).

* Please allow 3hrs for all international check-in; transborder (USA) check-in.

The airlines reserve the right to deny boarding if minimum check-in times are not met.
Flight times are subject to change; please re-confirm flight times prior to departure.

If you are travelling to an international destination, please reconfirm your reservations 72 hours prior to departure directly with the
air carrier.

For free baggage allowance and/or applicable fees for carry-on//checked baggage related to your flight - please verify the carriers
website.

Accommodations:
Please verify the rate at check-in as local market conditions may dictate a lower rate.

The suppliers providing services for your reservation may have imposed restrictions concerning the ability to change or modify
your reservation. The details of these restrictions were provided either to you or to the person making the reservation on your
behalf. During the online reservation process these restrictions were accepted prior to submitting your reservation for purchase.
Should you have any questions or concerns, please contact an American Express Global Business Travel (GBT) travel counsellor.

No-shows:

No-shows are not permitted and result in the forfeit of the full amount of the fare at departure time; please note that no-shows at
original point of departure will also result in cancellation of the remainder of the flights.

Changes or cancellations must be made prior to scheduled travel date and flight time to prevent no shows and avoid forfeit of
value of ticket.

Please note that fares may be subject to change and are guaranteed only once ticketed.

Travel industry regulations require the travel agency to advise the customer about the availability of optional trip cancellation
insurance and optional out of province health insurance.

Individuals may contact the travel insurance provider of their choice to obtain a personal quote. TICO NO. 1355825

American Express Global Business Travel (GBT), 370 King St. W., Suite 700, Toronto ON M5V 1J9, 1-866-857-3578

about:blank 3/3
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Ticket Itinerary

09 March 2022

Thank you for booking with American Express Global Business Travel (GBT) Government of Canada Travel Services.
This documentation confirms your travel arrangements.

The information contained in this document is provided by American Express Global Business Travel (GBT) via Travelport and other
third-party vendors. As such, some content is available in English only.

Please review to ensure that all information is correct.

Travellers are responsible for verifying their travel documents upon receipt.

Acceptance of your itinerary constitutes agreement with its contents.

Any discrepancy must be reported to American Express Global Business Travel (GBT) prior to 8pm EST the same business day.

GBT will not increase the price after ticket issuance.

IMPORTANT INFORMATION
Your membership code is 2DN3.

Please contact American Express Global Business Travel at 1-866-857-3578 within North America or from outside Canada/USA call
collect at 1-613-822-3873.

If you are denied boarding or your baggage is lost or damaged, you may be entitled to certain standards of treatment and
compensation under the air passenger protection regulations.

For more information about your passenger rights please contact your air carrier or visit the Canadian transportation agency’s
website.

The ticket is subject to the carrier's condition of carriage which is available on the airline’s website.

According to a directive from Transport Canada effective April 20, 2020 all aviation passengers on all flights departing or arriving at
Canadian airports will also be required to demonstrate they have the necessary non-medical mask or face covering during the
boarding process otherwise they will not be allowed to continue on their journey.

Passengers should follow the current Public Health Agency of Canada’s guidance on face coverings.

IPORTANT INFORMATION

IF YOU ARE DENIED BOARDING OR YOUR BAGGAGE IS LOST OR DAMAGED

'YOU MAY BE ENTITLED TO CERTAIN STANDARDS OF TREATMENT AND
COMPENSATION UNDER THE AIR PASSENGER PROTECTION REGULATIONS. FOR
MORE INFORMATION ABOUT YOUR PASSENGER RIGHTS PLEASE CONTACT YOUR
AIR CARRIER OR VISIT THE CANADIAN TRANSPORTATION AGENCY*S

WEBSITE. THE TICKET IS SUBJECT TO THE CARRIER*S CONDITION OF

CARRIAGE WHICH IS AVAILABLE ON THE AIRLINE*S WEBSITE.

ACCORDING TO A DIRECTIVE FROM TRANSPORT CANADA ON APRIL 17 2020
EFFECTIVE APRIL 20 2020 ALL AVIATION PASSENGERS ON ALL FLIGHTS
DEPARTING OR ARRIVING AT CANADIAN AIRPORTS WILL ALSO BE REQUIRED

TO DEMONSTRATE THEY HAVE THE NECESSARY NON-MEDICAL MASK OR FACE
COVERING DURING THE BOARDING PROCESS OTHERWISE THEY WILL NOT BE
ALLOWED TO CONTINUE ON THEIR JOURNEY. PASSENGERS SHOULD FOLLOW
THE CURRENT PUBLIC HEALTH AGENCY OF CANADA*S GUIDANCE ON FACE
COVERINGS.

ITINERARY DETAILS Personal Information ACCOUNT REFERENCES
Trip locator: QBN7NL Traveller Category : Public Servants
Traveller: Mr ZACHARY | ZMMER Travel Directive Module : M4 - International - Overnight Stay

THCEE Trip Category : Training




Trip Purpose : Training - Training

TAN: AGH122851
Rationale for not using virtual presence : Personal attendance required
Event Number : HEGGTRIP
_ ITINERARY SUMMARY
Traffic Date From-to/location Supplier Times Class/room Status
X 15 Mar 2022 YYZ - LHR AC854 19:30-06:30 Economy Booked
E-TICKET 1

Invoice number: 91728

Traveller name: Mr ZACHARY ZMMER Personal Information

Ticket number: 0143750442938

Route: Toronto Pearson Intl Airport, Toronto - Heathrow Airport, London

Fare amount: 522.00 CAD

Taxes: 25.91 CA/3.90 RC/287.50 XT

Ticket amount: 839.31 CAD

Issuing agency: 67524192

Date of issue: 09 March 2022 . .

Form of payment: CAXXXXXXXXXXXX! Credit Card Information

Endorsements: GOVERNMENT OF CANADA-ACJV
;f
Air Canada
Flight # AC854 Booking reference: 4ZTX9F

Status: Booked

Departing: Toronto Pearson Intl Airport, Toronto, Canada (YYZ), Terminal 1

Date/time: 15 March 2022, 19:30

Arriving: Heathrow Airport, London, United Kingdom (LHR), Terminal 2

Date/time: 16 March 2022, 06:30

Duration: 7h0m

Aircraft: Boeing 777-300ER Widebody Jet

Cabin class: Economy (V)

Baggage allowance: 1PC /%, Add to calendar
FARE DETAILS

Fare accepted: 522.00 CAD

Taxes and fees: 25.91 CA/30.00 SQ/3.90 RC/257.50 YQ

Total amount: 839.31 CAD

Fare routing: YYZ-LHR
SERVICE FEES

Fee 1 Base: 82.00 CAD

Fee 1 Taxes: 10.66 CAD HST

Fee 1 Total: 92.66 CAD

GENERAL INFORMATION

FREQUENT FLYER CAR AND HOTEL LOYALTY PROGRAM NUMBERS SHOULD BE
CONFIRMED AT CHECK-IN.

FARES ARE NOT GUARANTEED UNTIL TICKET ISSUANCE. TICKETS ARE VALID FOR
12 MONTHS FROM DATE OF ISSUE. CONFIRM CHANGE CANCELLATION AND PENALTY
RULES BEFORE TICKET ISSUANCE OR WITHIN 24 HOURS OF TICKET ISSUANCE AS
TICKET MAY STILL BE VOIDED.

TRAVELERS MUST CHECK IN STARTING 24 HOURS PRIOR TO DEPARTURE TO AVOID
A NO-SHOW. PLEASE VERIFY BAGGAGE RULES WITH AIRLINES BEFORE TRAVELING.
IF A PASSPORT IS REQUIRED IT IS RECOMMENDED THAT IT IS VALID FOR 6

MONTHS AFTER THE FINAL DAY OF TRAVEL.

CLICK HERE TO ACCESS TRAVEL VITALS HTTPS://TRAVELVITALS AMEXGBT.COM

FOR THE LATEST INFORMATION AND ADVISORIES COMPILED BY AMERICAN
EXPRESS GLOBAL BUSINESS TRAVEL.

RC - HST HARMONIZED SALES TAX CA - AIR TRAVELLERS SECURITY TAX

XG - GST GOODS AND SERVICES TAX SQ - AIRPORT IMPROVEMENT FEE

XQ - QST QUEBEC SALES TAX YQ - AIRLINE FUEL SURCHARGE

American Express Global Business Travel (GBT) is a joint venture that is not wholly owned by American Express Company or any of
its subsidiaries (American Express). “American Express Global Business Travel,” “American Express,” and the American Express
logo are trademarks of American Express and are used under limited license.

GST REGISTRATION NO. R136445095 QST REGISTRATION NO. TVQ M1015857826

GST is represented by tax code XG; HST is represented by tax code RC; QST is represented by tax code XQ.

For assistance or in transit emergency service please contact American Express Global Business Travel (GBT) anytime at 1-866-




857-3578 within North America or from outside Canada / USA; call collect at 1-613-822-3873.

For credit card support due to lost or stolen cards please use phone number above; select option 5

Important: The name on the identification must match the name on the reservation and boarding pass.

For flights within Canada all passengers must present one piece of valid government issued photo identification that includes name /
date of birth and gender.

For flights to/from the United States all passengers are required to present a valid passport.
Proof of onward or return travel may be required at check-in.

Passport and visa requirements:

Please ensure passport is valid for 6 months beyond expected return date.

All children regardless of age must have their own passport.

Citizens of countries other than Canada and the United States should contact the consulate or embassy for passport and visa
requirements or consult GBT Government Travel Service.

Check-in:

* Please allow 2hrs for domestic (Canada).

* Please allow 3hrs for all international check-in; transborder (USA) check-in.

The airlines reserve the right to deny boarding if minimum check-in times are not met.
Flight times are subject to change; please re-confirm flight times prior to departure.

If you are travelling to an international destination, please reconfirm your reservations 72 hours prior to departure directly with the air
carrier.

For free baggage allowance and/or applicable fees for carry-on//checked baggage related to your flight - please verify the carriers
website.

Accommodations:
Please verify the rate at check-in as local market conditions may dictate a lower rate.

The suppliers providing services for your reservation may have imposed restrictions concerning the ability to change or modify your
reservation. The details of these restrictions were provided either to you or to the person making the reservation on your behalf. During
the online reservation process these restrictions were accepted prior to submitting your reservation for purchase. Should you have
any questions or concerns, please contact an American Express Global Business Travel (GBT) travel counsellor.

No-shows:

No-shows are not permitted and result in the forfeit of the full amount of the fare at departure time; please note that no-shows at
original point of departure will also result in cancellation of the remainder of the flights.

Changes or cancellations must be made prior to scheduled travel date and flight time to prevent no shows and avoid forfeit of value of
ticket.

Please note that fares may be subject to change and are guaranteed only once ticketed.

Travel industry regulations require the travel agency to advise the customer about the availability of optional trip cancellation
insurance and optional out of province health insurance.

Individuals may contact the travel insurance provider of their choice to obtain a personal quote. TICO NO. 1355825

American Express Global Business Travel (GBT), 370 King St. W., Suite 700, Toronto ON M5V 1J9, 1-866-857-3578
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Thank you for booking with American Express Global Business Travel (GBT) Government of Canada Travel Services.

This documentation confirms your travel arrangements.

The information contained in this document is provided by American Express Global Business Travel (GBT) via Travelport and
other third-party vendors. As such, some content is available in English only.

Please review to ensure that all information is correct.

Travellers are responsible for verifying their travel documents upon receipt.

Acceptance of your itinerary constitutes agreement with its contents.

Any discrepancy must be reported to American Express Global Business Travel (GBT) prior to 8pm EST the same business day.

GBT will not increase the price after ticket issuance.

IMPORTANT INFORMATION
Your membership code is 2DN3.

Please contact American Express Global Business Travel at 1-866-857-3578 within North America or from outside Canada/USA
call collect at 1-613-822-3873.

If you are denied boarding or your baggage is lost or damaged, you may be entitled to certain standards of treatment and
compensation under the air passenger protection regulations.

For more information about your passenger rights please contact your air carrier or visit the Canadian transportation agency’s
website.

The ticket is subject to the carrier’s condition of carriage which is available on the airline’s website.

According to a directive from Transport Canada effective April 20, 2020 all aviation passengers on all flights departing or arriving
at Canadian airports will also be required to demonstrate they have the necessary non-medical mask or face covering during the
boarding process otherwise they will not be allowed to continue on their journey.

Passengers should follow the current Public Health Agency of Canada’s guidance on face coverings.
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IMPORTANT INFORMATION

IF YOU ARE DENIED BOARDING OR YOUR BAGGAGE IS LOST OR DAMAGED
YOU MAY BE ENTITLED TO CERTAIN STANDARDS OF TREATMENT AND
COMPENSATION UNDER THE AIR PASSENGER PROTECTION REGULATIONS. FOR
MORE INFORMATION ABOUT YOUR PASSENGER RIGHTS PLEASE CONTACT YOUR
AIR CARRIER OR VISIT THE CANADIAN TRANSPORTATION AGENCY*S

‘WEBSITE. THE TICKET IS SUBJECT TO THE CARRIER*S CONDITION OF
CARRIAGE WHICH IS AVAILABLE ON THE AIRLINE*S WEBSITE.

ACCORDING TO A DIRECTIVE FROM TRANSPORT CANADA ON APRIL 17 2020
EFFECTIVE APRIL 20 2020 ALL AVIATION PASSENGERS ON ALL FLIGHTS
DEPARTING OR ARRIVING AT CANADIAN AIRPORTS WILL ALSO BE REQUIRED
TO DEMONSTRATE THEY HAVE THE NECESSARY NON-MEDICAL MASK OR FACE
COVERING DURING THE BOARDING PROCESS OTHERWISE THEY WILL NOT BE
ALLOWED TO CONTINUE ON THEIR JOURNEY. PASSENGERS SHOULD FOLLOW
THE CURRENT PUBLIC HEALTH AGENCY OF CANADA*S GUIDANCE ON FACE

COVERINGS.

ACCOUNT REFERENCES

Trip locator: QDHTTF Traveller Category : Public Servants
Traveller: Mrs CORA ACHESON Travel Directive Module : M4 - International - Overnight Stay
THCEE Trip Category : Training
Personal Information Trip Purpose : Training - Training
TAN : AGH148077

Traffic Date
o 15Mar 2022 YYZ-LHR

* E-TICKET §

Invoice number:
Traveller name:
Ticket number:
Route:

Fare amount:
Taxes:

Ticket amount:
Issuing agency:
Date of issue:
Form of payment:

Endorsements:

Departing:
Date/time:
Arriving:
Date/time:
Duration:
Aircraft:
Cabin class:

Baggage allowance:

about:blank

Rationale for not using virtual presence .
) & p Personal attendance required

ITINERARY SUMMARY

Event Number : HEGGTRIP
From-to/location Supplier Times Class/room Status
AC854 19:30-06:30 Economy Booked
91783
Mrs CORA ACHESON Personal Information
0143750442995
Toronto Pearson Intl Airport, Toronto - Heathrow Airport, London
522.00 CAD
2591 CA/3.90 RC/287.50 XT
839.31 CAD
67524192
09 March 2022
CAXXXXXXXXXXXX Credit Card Information
GOVERNMENT OF CANADA-ACJV
x

Air Canada

Flight # AC854 Booking reference: 227AAY

Status: Booked
Toronto Pearson Intl Airport, Toronto, Canada (YYZ), Terminal 1

15 March 2022, 19:30

Heathrow Airport, London, United Kingdom (LHR), Terminal 2

16 March 2022, 06:30

7h0m

Boeing 777-300ER Widebody Jet
Economy (V)

1PC

- Add to calendar
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' FARE DETAILS

Fare accepted: 522.00 CAD
Taxes and fees: 25.91 CA/30.00 SQ/3.90RC/257.50 YQ
Total amount: 839.31 CAD
Fare routing: YYZ-LHR

SERVICE FEES

Fee 1 Base: 82.00 CAD
Fee 1 Taxes: 10.66 CAD HST
Fee 1 Total: 92.66 CAD

GENERAL INFORMATION

FREQUENT FLYER CAR AND HOTEL LOYALTY PROGRAM NUMBERS SHOULD BE
CONFIRMED AT CHECK-IN.

FARES ARE NOT GUARANTEED UNTIL TICKET ISSUANCE. TICKETS ARE VALID FOR
12 MONTHS FROM DATE OF ISSUE. CONFIRM CHANGE CANCELLATION AND PENALTY
RULES BEFORE TICKET ISSUANCE OR WITHIN 24 HOURS OF TICKET ISSUANCE AS
TICKET MAY STILL BE VOIDED.

TRAVELERS MUST CHECK IN STARTING 24 HOURS PRIOR TO DEPARTURE TO AVOID
A NO-SHOW. PLEASE VERIFY BAGGAGE RULES WITH AIRLINES BEFORE TRAVELING.
IF A PASSPORT IS REQUIRED IT IS RECOMMENDED THAT IT IS VALID FOR 6

MONTHS AFTER THE FINAL DAY OF TRAVEL.

CLICK HERE TO ACCESS TRAVEL VITALS HTTPS://TRAVELVITALS AMEXGBT.COM
FOR THE LATEST INFORMATION AND ADVISORIES COMPILED BY AMERICAN
EXPRESS GLOBAL BUSINESS TRAVEL.

RC - HST HARMONIZED SALES TAX CA - AIR TRAVELLERS SECURITY TAX

XG - GST GOODS AND SERVICES TAX SQ - AIRPORT IMPROVEMENT FEE

XQ - QST QUEBEC SALES TAX YQ - AIRLINE FUEL SURCHARGE

American Express Global Business Travel (GBT) is a joint venture that is not wholly owned by American Express Company or
any of its subsidiaries (American Express). “American Express Global Business Travel,” “American Express,” and the American
Express logo are trademarks of American Express and are used under limited license.

GST REGISTRATION NO. R136445095 QST REGISTRATION NO. TVQ M1015857826
GST is represented by tax code XG; HST is represented by tax code RC; QST is represented by tax code XQ.

For assistance or in transit emergency service please contact American Express Global Business Travel (GBT) anytime at 1-
866-857-3578 within North America or from outside Canada / USA; call collect at 1-613-822-3873.

For credit card support due to lost or stolen cards please use phone number above; select option 5
Important: The name on the identification must match the name on the reservation and boarding pass.

For flights within Canada all passengers must present one piece of valid government issued photo identification that includes
name / date of birth and gender.

For flights to/from the United States all passengers are required to present a valid passport.
Proof of onward or return travel may be required at check-in.

Passport and visa requirements:

Please ensure passport is valid for 6 months beyond expected return date.

All children regardless of age must have their own passport.

Citizens of countries other than Canada and the United States should contact the consulate or embassy for passport and visa
requirements or consult GBT Government Travel Service.

Check-in:

* Please allow 2hrs for domestic (Canada).

* Please allow 3hrs for all international check-in; transborder (USA) check-in.

The airlines reserve the right to deny boarding if minimum check-in times are not met.

Flight times are subject to change; please re-confirm flight times prior to departure.
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If you are travelling to an international destination, please reconfirm your reservations 72 hours prior to departure directly with
the air carrier.

For free baggage allowance and/or applicable fees for carry-on//checked baggage related to your flight - please verify the
carriers website.

Accommodations:
Please verify the rate at check-in as local market conditions may dictate a lower rate.

The suppliers providing services for your reservation may have imposed restrictions concerning the ability to change or modify
your reservation. The details of these restrictions were provided either to you or to the person making the reservation on your
behalf. During the online reservation process these restrictions were accepted prior to submitting your reservation for purchase.
Should you have any questions or concerns, please contact an American Express Global Business Travel (GBT) travel
counsellor.

No-shows:

No-shows are not permitted and result in the forfeit of the full amount of the fare at departure time; please note that no-shows at
original point of departure will also result in cancellation of the remainder of the flights.

Changes or cancellations must be made prior to scheduled travel date and flight time to prevent no shows and avoid forfeit of
value of ticket.

Please note that fares may be subject to change and are guaranteed only once ticketed.

Travel industry regulations require the travel agency to advise the customer about the availability of optional trip cancellation
insurance and optional out of province health insurance.

Individuals may contact the travel insurance provider of their choice to obtain a personal quote. TICO NO. 1355825

American Express Global Business Travel (GBT), 370 King St. W., Suite 700, Toronto ON M5V 1J9, 1-866-857-3578

about:blank 4/4
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Ticket Itinerary

09 March 2022

Thank you for booking with American Express Global Business Travel (GBT) Government of Canada Travel Services.
This documentation confirms your travel arrangements.

The information contained in this document is provided by American Express Global Business Travel (GBT) via Travelport and other
third-party vendors. As such, some content is available in English only.

Please review to ensure that all information is correct.

Travellers are responsible for verifying their travel documents upon receipt.

Acceptance of your itinerary constitutes agreement with its contents.

Any discrepancy must be reported to American Express Global Business Travel (GBT) prior to 8pm EST the same business day.

GBT will not increase the price after ticket issuance.

IMPORTANT INFORMATION
Your membership code is 2DN3.

Please contact American Express Global Business Travel at 1-866-857-3578 within North America or from outside Canada/USA call
collect at 1-613-822-3873.

If you are denied boarding or your baggage is lost or damaged, you may be entitled to certain standards of treatment and
compensation under the air passenger protection regulations.

For more information about your passenger rights please contact your air carrier or visit the Canadian transportation agency’s
website.

The ticket is subject to the carrier's condition of carriage which is available on the airline’s website.

According to a directive from Transport Canada effective April 20, 2020 all aviation passengers on all flights departing or arriving at
Canadian airports will also be required to demonstrate they have the necessary non-medical mask or face covering during the
boarding process otherwise they will not be allowed to continue on their journey.

Passengers should follow the current Public Health Agency of Canada’s guidance on face coverings.

IPORTANT INFORMATION

IF YOU ARE DENIED BOARDING OR YOUR BAGGAGE IS LOST OR DAMAGED

'YOU MAY BE ENTITLED TO CERTAIN STANDARDS OF TREATMENT AND
COMPENSATION UNDER THE AIR PASSENGER PROTECTION REGULATIONS. FOR
MORE INFORMATION ABOUT YOUR PASSENGER RIGHTS PLEASE CONTACT YOUR
AIR CARRIER OR VISIT THE CANADIAN TRANSPORTATION AGENCY*S

WEBSITE. THE TICKET IS SUBJECT TO THE CARRIER*S CONDITION OF

CARRIAGE WHICH IS AVAILABLE ON THE AIRLINE*S WEBSITE.

ACCORDING TO A DIRECTIVE FROM TRANSPORT CANADA ON APRIL 17 2020
EFFECTIVE APRIL 20 2020 ALL AVIATION PASSENGERS ON ALL FLIGHTS
DEPARTING OR ARRIVING AT CANADIAN AIRPORTS WILL ALSO BE REQUIRED

TO DEMONSTRATE THEY HAVE THE NECESSARY NON-MEDICAL MASK OR FACE
COVERING DURING THE BOARDING PROCESS OTHERWISE THEY WILL NOT BE
ALLOWED TO CONTINUE ON THEIR JOURNEY. PASSENGERS SHOULD FOLLOW
THE CURRENT PUBLIC HEALTH AGENCY OF CANADA*S GUIDANCE ON FACE
COVERINGS.

ITINERARY DETAILS ACCOUNT REFERENCES
Trip locator: QF5Q9V Traveller Category : Public Servants
Traveller: Mr JEANFRANCOIS TREMBLAY Travel Directive Module : M4 - International - Overnight Stay

THCEE Trip Category : Training




Trip Purpose :

Training - Training

Route:

Fare amount:
Taxes:

Ticket amount:
Issuing agency:
Date of issue:
Form of payment:
Endorsements:

Toronto Pearson Intl Airport, Toronto - Heathrow Airport, London
522.00 CAD

25.91 CA/3.90 RC/287.50 XT
839.31 CAD

67524192

09 March 2022
CAXXXXXXXXXXXX
GOVERNMENT OF CANADA-ACJV

Credit Card Information

TAN: AGH148392
Rationale for not using virtual presence : Personal attendance required
Event Number : HEGGTRIP
_ ITINERARY SUMMARY
Traffic Date From-to/location Supplier Times Class/room Status
,X 15 Mar 2022 YYZ-LHR AC854 19:30-06:30  Economy Booked
Frequent flyer cards:
WS532440871
E-TICKET 1
Invoice number: 91785
Traveller name: Mr JEANFRANCOIS TREMBLAY
Ticket number: 0143750442997

Air Canada
Flight # AC854

x

Booking reference: 22AG9J
Status: Booked

Departing: Toronto Pearson Intl Airport, Toronto, Canada (YYZ), Terminal 1

Date/time: 15 March 2022, 19:30

Arriving: Heathrow Airport, London, United Kingdom (LHR), Terminal 2

Date/time: 16 March 2022, 06:30

Duration: 7h0m

Aircraft: Boeing 777-300ER Widebody Jet

Cabin class: Economy (V)

Baggage allowance: 1PC Add fo calendar
FARE DETAILS

Fare accepted: 522.00 CAD

Taxes and fees: 25.91 CA/30.00 SQ/3.90 RC/257.50 YQ

Total amount: 839.31 CAD

Fare routing: YYZ-LHR
SERVICE FEES

Fee 1 Base: 82.00 CAD

Fee 1 Taxes: 10.66 CAD HST

Fee 1 Total: 92.66 CAD

GENERAL INFORMATION

FREQUENT FLYER CAR AND HOTEL LOYALTY PROGRAM NUMBERS SHOULD BE
CONFIRMED AT CHECK-IN.

FARES ARE NOT GUARANTEED UNTIL TICKET ISSUANCE. TICKETS ARE VALID FOR
12 MONTHS FROM DATE OF ISSUE. CONFIRM CHANGE CANCELLATION AND PENALTY
RULES BEFORE TICKET ISSUANCE OR WITHIN 24 HOURS OF TICKET ISSUANCE AS
TICKET MAY STILL BE VOIDED.

TRAVELERS MUST CHECK IN STARTING 24 HOURS PRIOR TO DEPARTURE TO AVOID
A NO-SHOW. PLEASE VERIFY BAGGAGE RULES WITH AIRLINES BEFORE TRAVELING.
IF A PASSPORT IS REQUIRED IT IS RECOMMENDED THAT IT IS VALID FOR 6

MONTHS AFTER THE FINAL DAY OF TRAVEL.

CLICK HERE TO ACCESS TRAVEL VITALS HTTPS://TRAVELVITALS AMEXGBT.COM

FOR THE LATEST INFORMATION AND ADVISORIES COMPILED BY AMERICAN
EXPRESS GLOBAL BUSINESS TRAVEL.

RC - HST HARMONIZED SALES TAX CA - AIR TRAVELLERS SECURITY TAX

XG - GST GOODS AND SERVICES TAX SQ - AIRPORT IMPROVEMENT FEE

XQ - QST QUEBEC SALES TAX YQ - AIRLINE FUEL SURCHARGE

American Express Global Business Travel (GBT) is a joint venture that is not wholly owned by American Express Company or any of
its subsidiaries (American Express). “American Express Global Business Travel,” “American Express,” and the American Express

logo are trademarks of American Express and are used under limited license.

GST REGISTRATION NO. R136445095 QST REGISTRATION NO. TVQ M1015857826

GST is represented by tax code XG; HST is represented by tax code RC; QST is represented by tax code XQ.




For assistance or in transit emergency service please contact American Express Global Business Travel (GBT) anytime at 1-866-
857-3578 within North America or from outside Canada / USA; call collect at 1-613-822-3873.

For credit card support due to lost or stolen cards please use phone number above; select option 5

Important: The name on the identification must match the name on the reservation and boarding pass.

For flights within Canada all passengers must present one piece of valid government issued photo identification that includes name /
date of birth and gender.

For flights to/from the United States all passengers are required to present a valid passport.
Proof of onward or return travel may be required at check-in.

Passport and visa requirements:

Please ensure passport is valid for 6 months beyond expected return date.

All children regardless of age must have their own passport.

Citizens of countries other than Canada and the United States should contact the consulate or embassy for passport and visa
requirements or consult GBT Government Travel Service.

Check-in:

* Please allow 2hrs for domestic (Canada).

* Please allow 3hrs for all international check-in; transborder (USA) check-in.

The airlines reserve the right to deny boarding if minimum check-in times are not met.
Flight times are subject to change; please re-confirm flight times prior to departure.

If you are travelling to an international destination, please reconfirm your reservations 72 hours prior to departure directly with the air
carrier.

For free baggage allowance and/or applicable fees for carry-on//checked baggage related to your flight - please verify the carriers
website.

Accommodations:
Please verify the rate at check-in as local market conditions may dictate a lower rate.

The suppliers providing services for your reservation may have imposed restrictions concerning the ability to change or modify your
reservation. The details of these restrictions were provided either to you or to the person making the reservation on your behalf. During
the online reservation process these restrictions were accepted prior to submitting your reservation for purchase. Should you have
any questions or concerns, please contact an American Express Global Business Travel (GBT) travel counsellor.

No-shows:

No-shows are not permitted and result in the forfeit of the full amount of the fare at departure time; please note that no-shows at
original point of departure will also result in cancellation of the remainder of the flights.

Changes or cancellations must be made prior to scheduled travel date and flight time to prevent no shows and avoid forfeit of value of
ticket.

Please note that fares may be subject to change and are guaranteed only once ticketed.

Travel industry regulations require the travel agency to advise the customer about the availability of optional trip cancellation
insurance and optional out of province health insurance.

Individuals may contact the travel insurance provider of their choice to obtain a personal quote. TICO NO. 1355825

American Express Global Business Travel (GBT), 370 King St. W., Suite 700, Toronto ON M5V 1J9, 1-866-857-3578




