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OFFICIAL USE ONLY
Agreement N°:

Employment and Emploi et
Social Development Canada  Développement social Canada

Labour Program
Federal Contractors Program

Agreement to Implement Employment Equity

Revised Agresment

ORGANIZATION

Legal Name of Organizalion Parend company is looated cutside Canada

WO

W R L e
AT b #

vives [TinNe

P i s

Operating Name (f different from Legal Mame of Organizalion) Procu Bu

Tolal number of armpuoyess i Laltaua
{Full-TimeFant The/ Termporary)

G544

To find your organization’'s NAICS Code Numbsy plgase
visil hilp e statoan go cslsubiacts-sulels/standard-
normeinaics-suiani202males-sciandzi-gng m

Drganizalion's Norh American Industry Classification System (NAICE) Code N

%

Official use only (i information above is incorrect)

Frocuremsnt Business Number Total number of employess in Canada Orgardzation's NAICE Code No

HEAD OFFICE
City Provioge Pastal Cads
STRERUIGA 63
Folophons Number Faz Numiser

EMPLOYMENT EQUITY CONTACT

Titie

TOROOF

Eomall Address

CERTIFICATION

The above-namad srgamization:
* having a combined workforee of 100 or more permanent full-time, permanent part-time and temporary employees having worked
12 weeks or more in Canada, AND
+ infending to bid on, or being in receipt of, a federal government goods or services contract, standing offer o contract issued under &
SBupply Arrangement, valued at $1.000 000 or more (including applicable taxes).
Hereby certifies its commitment to implement or maintain employment aquity on an on-going basis, beyond the period of the procurement
instrument, in keeping with the Fedaral Contractors Program requirements. For more information on how 1o implement emplayment equily
please refer tor hitpwww.ssde.go caleng/iaboudequalityfepindex shimi

Important note: If an audit of the Agreemaent to Implement Employment Equily uncovers misrepresentation on the part of the organzation,
the procurement instrument{s) with the Government of Canada may be terminated

SIGNATORY

NOTE: The signatory must be the Chief Executive Officer OR an authorized person in an executive posilion with legal authority lo sign a
cordract on behalf of the organization

Mame {print) Title

CHE

IR S L FAt

Teiephone Number

H HHL

Signaiure

ey 8, Zer¢

RETURN INSTRUCTIONS

IMPORTANT

« The original copy of the signed Agreement to Implement Employment Equity form must be sent to the Labour Program fax,
at: {819) 953-8768 or by e-mail at: ee-eme@hrsde-rhdec.ye.ca

Canada
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s.19(1)

Empioyment and Emploi et
Social Development Canada  Développement social Canada

APPLICATION FOR EXTENSION TO SUBMIT COMPLIANCE ASSESSMENT
INFORMATION

Federal Contractors Program

As per Appendix D ~ The Federal Contractors Program for Employment Equity of Treasury Board’s
Contracting Policy, contractors with a resident workforce of 100 or more employees who are awarded
goods and services contracts of $1 million or more are required to implement employment equity, submit
information on their workforce and undergo a compliance assessment. If an unforeseen situation arises
that prevents the contractor from meeting the submission of information deadline, the organization may
submit an application for an extension. The application must be completed as outlined below and signed
by a senior official of the corporation (e.g., chief executive officer, president or vice-president, authorized
manager). Once completed, the form must be sent by email to: co-cme hrsde-rhdec oc ca.

I, the undersigned, on behalf of (legal name of organization) Konica Minolta (Canada) ltd. (hereafter referred
to as “the organization™) and (Agreement to Implement Employment Equity number) 060846, agree to the following
statements:

1. Thave the authority to sign on behalf of the organization. My signature has the value of legally
binding this organization to the statements made in this document, and to the possible consequences
of being found in non-compliance with the Federal Contractors Program.

2. lam making the claim that the organization is unable to submit the documentation for the
compliance assessment within the deadline as required by the Federal Contractors Program.
3. Tam therefore requesting an extension until (date) March 31st, 2018 for the following reason(s):

uisition, we have a new group to incude in our assessment

(Please describe) as a result of an ac
which we ned to survey.

4. As a senior official of the organization, I hereby declare that all of these statements are correct to
the best of my knowledge, and I am requesting an extension.

Name: Violette Larcau Position Title: Director, Human Resources

Email address: violette dareau@bt.konicaminolta.ca
Telephone number: 289-374-2362

Business address: 5875 Explorer drive, Mississauga, On. L.4W 0E1

Signature:
Date: March 7, 2018
Page 1 of 2
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Nyirasafari, Ange AN [NC]

From:
Sent:
To:

Cc:
Subject:

Attachments:

Good afternoon,

Yakibonge, Maurice [NC] on behalf of EE-EME

March 12, 2018 3:00 PM

Violette.lareau@bt.konicaminolta.ca’

Normandin, Ward W [NC]

Extension to Submit Federal Contractors Program Compliance Assessment
Information - 060846

scan_vlareau_2018-03-07-17-17-02.pdf

You have requested an extension to submit your organization’s information for the compliance assessment under the
Federal Contractors Program beyond the initial deadline set by the Labour Program of Employment and Social

Development Canada.

As requested, we hereby grant you an extension until March 30, 2018,

Should you have any questions regarding your compliance assessment, do not hesitate to contact us at: gg-

amehrsdo-rhdos.ao.ca,

Maurice Yakibonge

Acting Manager, Program Operations, Workplace Equity, Labour Program
Employment and Social Development Canada / Government of Canada

c.oa/ Teh 819-854-6008

maurice vakibonge@labour-travall,
SOOI LS M}f%ﬁ’é‘é ei%saz @@gmw & e&wmm @% ‘5 aé‘mmmﬁ agz *m?g% the travall

sl i w g it
7 e i «7(A4,<x ki

‘ WM’%@;;&?&W izgmzy i}zwm%@ amﬁ Em m«wm Mwm ‘«;;l

From: Violette Lareau [mailioviolette lareau@bt konicaminolta,cal

Sent: 2018-03-07 5:19 PM
To: Normandin, Ward W [NC]

Subject: FW: Your scan (Scan to My Email)

Her you go,
Violette

From: Violette Lareau [mailtowvio

lette lareau @bt konicaminglta cal

Sent: Wednesday, March 7, 2018 5:17 PM
To: Violette Lareau <vigletie laresu @bt konicamineliaca>

Subject: Your scan (Scan to My Email)
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Towvelopment Danwds

GEOGRAPHICAL AREAS

(INDICATE NUMBER OF
EMPLOYEES LOCATED IN
EACH AREA)

Employment and Goclal  Emplol ot Developpement
spoial Canads

Konica Minolta Business Solutions {(Canada) Ltd. (certificate # 060846)
FEDERAL CONTRACTORS PROGRAM: TOTAL CATEGORIES BY EMPLOYMENT STATUS AND GEOGRAPHICAL AREA
Reporting Period 2015-12-16 to 2018-02-28

Form 1

Province Census Metropolitan Areas

Tiiime | parime  TemPOTY i Pruitme | partime  TOMPOAY grp e
Ontario 436 1 1] 437 Calgary 58 1 0 59
Québec 99 0 0 98 Edmonton 56 1 0 57
Nova Scotia 40 0 t] 40 Halifax 40 0 0 40
New Brunswick 30 0 0 30 Montréal 67 0 0 67
Manitoba 23 0 1] 23 Regina 18 ] 0 18
British Columbia 86 0 1] 86 Toronto 389 1 0 390
:;';‘::: Edward 4 0 0 4 Vancouver 76 0 0 76
Saskatchewan 36 0 0 36 Winnipeg 23 ¢ 0 23
Alberta 114 2 0 116 St. John's 4 0 0 4
E;‘;/rfaﬂ:;d'and and 4 0 o 4 Moncton 23 0 0 23
Saint John 7 0 0 7

Total Employees in Canada b 875
Québec 32 0 0 32
. - 0 0 -
Saskatoon 18 0 0 18
Victoria 5 0 0 5
B.C. less CMAs 5 0 0 5
P.E.L 4 0 0 4

Canada
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Employment and Goclal  Emplol ot Developpement . B X N .
Development Canals  soclal Ganads Konica Minolta Business Solutions {Canada) Ltd. (certificate # 060846) Form 1

FEDERAL CONTRACTORS PROGRAM: TOTAL CATEGORIES BY EMPLOYMENT STATUS AND GEOGRAPHICAL AREA
Reporting Period 2015-12-16 to 2018-02-28

Total Employees in Canada » 875

Canada
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Employment and Goclal  Emplol ot Developpement
Towvelopment Danwds spoial Canads

Konica Minolta Business Solutions {Canada) Ltd. {certificate # 060846)
FEDERAL CONTRACTORS PROGRAM: OCCUPATIONAL GROUPS
Full-Time / National
Reporting Period 2015-12-16 to 2018-02-28

Form2 A

Occupational Group
Salary Range
Col. 1

Senior Managers
Top Range: $100,000 and over
Bottom Range: $100,000 and over

Middie and Other Managers
Top Range: $100,000 and over
Bottom Range: Under $5,000

All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
QTR Total Men Women Total Men Women Total Men Women Total Men Women
Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 9 Col. 10 Col. 11 Col. 12 Col. 13

4 1 1

3

2 2 2

1 9 6 3 1 1
e T Esesee s es e ee s s

4 15 15 3 3

3 57 44 13 1 1 11 9 2

2 64 48 18 1 1 3 3 13 19 3

Professionals
Top Range: $100,000 and over
Bottom Range: $ 35,000 - $39,999

4 7 6 1 4 4
3 16 12 4 2 2
2 33 23 10 4 4 14 9 5

Semi-Professionals and Technicians
Top Range: $ 95,000 - $99,989
Bottom Range: Under $5,000

4 10 6 4 3 1 2
3 166 166 4 4 2 2 28 28
2 128 124 4 3 3 5 5 11 1

Page 1of 4
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Employment and Goclal  Emplol ot Developpement
Towvelopment Danwds spoial Canads

Konica Minoita Business Solutions {Canada) Ltd. (certificate # 060846) Form2 A
FEDERAL CONTRACTORS PROGRAM: OCCUPATIONAL GROUPS
Full-Time / National
Reporting Period 2015-12-16 to 2018-02-28

Cccupationat Group All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities

Salary Range QTR Total Men Women Total Men Women Total Men Women Total Men Women

Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 9 Col. 10 Col. 11 Col. 12 Col. 13
Supervisors 4

Top Range: $ 45,000 - $49,959 3

Bottom Range: $ 45,000 - $49,999 2

1 1 1
e eeeeEeae e e e s

Administrative and Senior Clerical Personnel 4 5 1 4

Top Range: $ 75,000 - $79,999 3 5 2 3 2 1 1

Bottom Range: Under $5,000 2

Skilled Sales and Service Personnel
Top Range: $100,000 and over
Bottom Range: Under $5,000

4 8 6 1 1
3 63 54 9 4 1 1 1 8 8
2 13 86 27 4 1 1 1 12 9 3

Cierical Personnel
Top Range: $ 65,000 - $69,989
Bottom Range: $ 30,000 - $34,999

4 2 2 1 1
3 16 7 9 1 1 1 1 5 4 1
2 45 22 23 1 1 12 10 2

1 25 15 10 1 1 7 6 1

Page 2 of 4 C&Il&d%ﬁ
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Employment and Goclal  Emplol ot Developpement
Towvelopment Danwds spoial Canads

Konica Minolta Business Solutions {Canada) Ltd. {certificate # 060846)
FEDERAL CONTRACTORS PROGRAM: OCCUPATIONAL GROUPS
Full-Time / National
Reporting Period 2015-12-16 to 2018-02-28

Form2 A

Semi-Skilled Manual Workers
Top Range: $ 45,000 - $49,999

Bottom Range: § 30,000 - $34,999

Cccupationat Group All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
Salary Range QTR Total Men Women Total Men Women Total Men Women Total Men Women
Col. 1 Col. 2 Col. 3 Col. 4 Col. & Col. & Col. 7 Col. 8 Col. 9 Col. 10 Col. 11 Col. 12 Col. 13
Intermediate Sales and Service Personnel 4 5 1 4
Top Range: $ 50,000 - $54,999 3 18 3 15 2 2
Bottom Range: $ 25,000 - $29,999 2 13 2 (k! 1 1 5 1 4
1 2 2

4 1 1 1 1
3 1 1
2

Page 3of 4
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Employment and Goclal  Emplol ot Developpement
Towvelopment Danwds spoial Canads

Konica Minolta Business Solutions {Canada) Ltd. {certificate # 060846)
FEDERAL CONTRACTORS PROGRAM: OCCUPATIONAL GROUPS

Part-Time / National

Reporting Period 2015-12-16 to 2018-02-28

Form2 B

Skilled Sales and Service Personnel
Top Range: $ 60,000 - $64,999

Bottom Range: $ 60,000 - $64,999

Cccupationat Group All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
Salary Range QTR Total Men Women Total Men Women Total Men Women Total Men Women
Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 9 Col. 10 Col. 11 Col. 12 Col. 13
Middle and Other Managers 4 1 1
Top Range: $ 45,000 - $49,999 3
Bottom Range: $ 25,000 - $29,999 2
1 1 1

Page 4 of 4
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B T aowial Brpl ot e veloppement Konica Minolta Business Solutions (Canada) Ltd. (certificate # 060846) Form3 A
FEDERAL CONTRACTORS PROGRAM: SALARY SUMMARY
Full-Time / National
Reporting Period 2015-12-16 to 2018-02-28

All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
Salary Range Total Men Waomen Total Men Women Total Men Women Total Men Women
Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 8 Col. 10 Col. 11 Col. 12
Under $15,000 5 3 2
$ 25,000 - $29,999 1 1
$ 30,000 - $34,999 18 16 8 1 1 3 2 1
$ 35,000 - $37,499 16 12 4 1 1 1 1
$ 37,500 - $39,999 48 34 12 8 5 1
$ 40,000 - $44,999 120 77 43 2 1 1 3 3 19 12 7
$ 45,000 - $49,999 164 138 29 2 1 1 4 3 1 31 29 2
$ 50,000 - $59,999 199 174 25 6 6 5 4 1 41 36 5
$ 60,000 - $69,999 85 72 23 2 2 1 1 22 18 4
$ 70,000 - $84,999 112 91 21 2 2 22 17 5
$ 85,000 - $99,999 46 37 9 1 1 7 5 2
$100,000 and over

50 44 6 10 9 1

Page 1 of 2 Canad%f
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B T aowial Brpl ot e veloppement Konica Minolta Business Solutions (Canada) Ltd. (certificate # 060846) Form 3 B
FEDERAL CONTRACTORS PROGRAM: SALARY SUMMARY
Part-Time / National
Reporting Period 2015-12-16 to 2018-02-28

All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
Salary Range Total Men Waomen Total Men Women Total Men Women Total Men Women
Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 8 Col. 10 Col. 11 Col. 12
$ 25,000 - $29,999 1 1
$ 40,000 - $49,999 1 1
$ 50,000 and over

1 1

Page 2 of 2 Cana{fé*i
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Emphoyment and Goelal
Towvelopment Danwds

spoial Canads

Emplai ot Developpament

Konica Minoita Business Solutions {Canada) Ltd. (certificate # 060846)
FEDERAL CONTRACTORS PROGRAM: EMPLOYEES HIRED
Full-Time / National
Reporting Period 2015-12-16 to 2018-02-28

Form4 A

All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
Occupational Group Total Men Waomen Total Men Women Total Men Women Total Men Women
Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 8 Col. 10 Col. 11 Col, 12

Senior Managers 5 4 1 14
Middle and Other Managers 36 33 3 1 1 3 3 11 10
Professionals 97 o1 6 27 24
Semi-Professionals and Technicians 15 13 2 8 5
Administrative and Senior Clerical 7 2 5 1
Personnel
Skilled Sales and Service Personnel 142 111 31 1 1 19 13
Clerical Personnel 48 28 20 1 1 1 1 18 9
Intermediate Sales and Service 14 4 10 3 1
Personnel
Semi-Skilied Manual Workers

1 1
e« = = == . . > i = = & 8

Total Number of Employees Hired

Page 1 of 1
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Emphoyment and Goelal
Towvelopment Danwds

Emplai ot Developpament
spoial Canads

Konica Minolta Business Solutions (Canada) Ltd. (certificate # 060846) Form S A

FEDERAL CONTRACTORS PROGRAM: EMPLOYEES PROMOTED
Full-Time / National
Reporting Period 2015-12-16 to 2018-02-28

Employees promoted (Employees promoted during the year are to be reported only in the occupational groups in which or to which they have been last promoted.)

Page 1 of 1

(Canada

005577

Occupational Grou All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
up P Total Men Women Total Men Women Total Men Women Total Men Women
Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 9 Col. 10 Col. 11 Col. 12

Middle and Other Managers 36 28 8 1 1 7 6 1
Professionals 8 5 3 2 2
Semi-Professionals and Technicians 25 25 1 1 1 1
Skilled Sales and Service Personnel 27 24 3 3 3
Clerical Personnel 3 3 1 1
Intermediate Sales and Service 1 1
Personnel

Total Numbstof EmployeesPromoted | 100 85 188 ¢ @@+ @ | @ 2 @@ 28 @ = 0 A 00 @] @@ 1

Total Number of Promotions | tes] ey 0 o @ 0 4 0@




Ewplopment and Soclal  Emmpld ot Diveluppament Formb A
Develvprsnt Sanade  sockl Sensds Konica Minoita Business Solutions {Canada) Ltd. (certificate # 060846)

FEDERAL CONTRACTORS PROGRAM: EMPLOYEES TERMINATED
Full-Time / National
Reporting Period 2015-12-16 to 2018-02-28

All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
Occupational Group Total Men Waomen Total Men Women Total Men Women Total Men Women
Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 8 Col. 10 Col. 11 Col, 12

Senior Managers 3 3
Middle and Other Managers 45 33 12 3 1 2 2 2 10 7 3
Professionals 53 47 6 1 1 6 5 1
Semi-Professionals and Technicians 87 86 1 2 2 2 2 11 11
Administrative and Senior Clerical 4 4 1 1
Personnel
Skilled Sales and Service Personnel 158 108 50 2 2 2 1 1 24 15 9
Clerical Personnel 46 20 28 10 3 7
Intermediate Sales and Service 13 5 8 2 2 2 1 1
Personnel
Semi-Skilied Manual Workers

Page 1 of 2 Can %ﬁ
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Ewplopment and Soclal  Emmpld ot Diveluppament Formb B
Develvprsnt Sanade  sockl Sensds Konica Minoita Business Solutions {Canada) Ltd. (certificate # 060846)

FEDERAL CONTRACTORS PROGRAM: EMPLOYEES TERMINATED
Part-Time / National
Reporting Period 2015-12-16 to 2018-02-28

All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
Occupational Group Total Men Waomen Total Men Women Total Men Women Total Men Women
Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 8 Col. 10 Col. 11 Col. 12

Skilled Sales and Service Personnel

Page 2 of 2 Can %ﬁ
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Erpployment and Sovial Joof st Tyl

Dhavuloprmnt Canads sootal ands
Workplace Equity Information Management System - Konica Minolta Business Solutions (Canada) Lid.
Workforce Analysis - Detailed Report
Date: 2018-03-28
Women
Women
Employment Equity Occupational Group internal Location All Employees Representation Availability Gap Recruitment Area
# # % % # #
01 : Senior Managers National 12 3 25.0% 274 % 3 0 National

02 : Middle and Other Managers National 140 33 236%  389% 54 \\\\\\\% National
03 : Professionals a2 20 217% 351% W

1111 : Financial auditors and accountants National 1 0 00% 551% \\\\\\\\ National
1112 : Financial and investment analysts National 5 1 200%  501% \\\\\\\\ National

1122 : Professional occupations in business management consulting National 15 11 73.3% 420 % National

1123 : Professional ocoupations in adverlising, marketing and public relations National 8 4 50.0 % 66.4 % National
o marketing and p ‘ : N\\\\\\\

2147 : Computer engineers (except software engineers and designers) National 1 0 0.0% 12.6 % National

2171 : Information systems analysts and consultants National 62 4 65%  283% W National

04 : Semi-Professionals and Technicians 305 8 26% 9.2% \\\\\\\%

2242 : Electronic service technicians (household and business equipment) Alberta 43 0 0.0% 9.8 % \\\\\\\\ Alberta

2242 : Electronic service technicians (household and business equipment) British Columbia 40 0 0.0% 5.3 % \\\\\\\\ British Columbia
2242 : Electronic service technicians (household and business equipment) Manitoba 12 0 0.0% 4.7 % \\\\\\\\ Manitoba

2242 : Electronic service technicians (household and business equipment) New Brunswick 21 0 0.0% 16.7 % \\\\\\\\ New Brunswick

2242 : Electronic service technicians (household and business equipment) Newfoundiand and 3 0 0.0% 7.6 % 0 Newfoundland and
Labrador

2242 : Electronic service technicians (household and business equipment) Nova Scotia 21 1 4.8 % 7.7 % 2 \\\\\\\\ Nova Scotia

2242 : Electronic service technicians (household and business equipment) Ontario 83 3 3.6% 74 % 6 \\\\\\\\ Ontario

2242 : Electronic service lechnicians (household and business equipment) Prince Edward Island 3 0 0.0% 154 % 0 Prince Edward Island
2242 : Electronic service technicians (household and business equipment) Québec 40 1 25% 75% 3 \\\\\\\\ Québec

2242 : Electronic service technicians (household and business equipment) Saskatchewan 18 0 0.0 % 74 % 1 \\\\\\\\ Saskatchewan

2281 : Computer network technicians British Columbia 3 1 33.3% 19.8 % 1 0 British Columbia
2281 : Computer network technicians Ontario 2 0 0.0% 20.8 % 0 0 Ontario
2282 : User support technicians Alberta 3 1 33.3% 26.7 % 1 0 Alberta
2282 : User support technicians British Columbia 2 1 50.0 % 251 % 1 0 British Columbia

2018-03-28 PageTor 18 (:’axiad
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Esnplpmment and Sosial I st Evelop

hwpulopaent Canade sosetad Ganads
Workplace Equity Information Management System - Konica Minolta Business Solutions (Canada) Lid.
Workforce Analysis - Detailed Report
Date: 2018-03-28
Women
Women
Employment Equity Occupational Group internal Location All Employees Representation Availability Gap Recruitment Area
# # % % # #

2282 : User support technicians Ontario 6 0 0.0% 242% 1 &\\\\\\\\\ Ontario
2282 : User support technicians Québec 5 0 0.0 % 19.6 % 1 &\\\\\\\\\ Québec
05 : Supervisors 1 0 0.0% 53.0% 1 &\\\\\\\\\

Employment Equity Occupational Group Toronto 1 0 0.0%  53.0% 1 &\\\\\\\\% Toronto
07 : Administrative and Senior Clerical Personnel 11 8 727% 801% 9 &\\\\\\\\%

Employment Equity Occupational Group Caigary 1 1 100.0% 80.5 % 1 0 Calgary

Employment Equity Occupational Group Montréal 1 1 100.0% 80.8 % 1 0 Montréal

Employment Equity Occupational Group Toronto 8 5  625% 80.1% 6 &\\\\\\\% Toronto

Employment Equity Occupational Group Vancouver 1 1 100.0 % 79.0 % 1 0 Vancouver
08 : Skilled Sales and Service Personnel 184 37 2001 % 26.7 % 49 &\\\\\\%
6221 : Technical sales specialists - wholesale trade Alberta 29 7 24.1% 20.5 % 6 1 Alberta
6221 : Technical sales specialists - wholesale trade British Columbia 26 6 231%  263% 7 &\\\\\\\\% British Columbia
6221 : Technical sales specialists - wholesale trade Manitoba 7 1 14.3 % 27.8% 2 &\\\\\\\\% Manitoba
6221 : Technical sales specialisis - wholesale trade New Brunswick 2 1 50.0 % 26.1 % 1 0 New Brunswick
6221 : Technical sales specialists - wholesale trade Newfoundland and 1 0 0.0 % 30.7 % 0 0 Newfoundland and

Labrador

6221 : Technical sales specialists - wholesale trade Nova Scotia 8 1 125%  249% 2 &\\\\\\\\% Nova Scotia
6221 : Technical sales specialists - wholesale trade Ontario 76 13 171%  287% 22 &\\\\\\\\& Ontario
6221 : Technical sales specialists - wholesale trade Prince Edward Island 1 0 0.0% 0.0 % 0 4] Prince Edward Island
6221 : Technical sales specialists - wholesale trade Québec 22 7 318% 29.1 % 6 1 Québec

6221 : Technical sales specialists - wholesale trade Saskatchewan 12 1 83%  280% &\\\\\\\\\ Saskatchewan
10 : Clerical Personnel 88 42 477%  66.0% &\\\\\\&

Employment Equity Occupational Group Calgary 7 1 143%  702% &\\\\\\\\& Calgary
Employment Equity Occupational Group Edmonton 3 1 333%  703% 2 &\\\\\\\\% Edmaonton
Employment Equity Occupational Group Halifax 3 2 66.7 % 67.7 % 2 0 Halifax

Page 2 of 15 ; ied
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Workplace Equity Information Management System - Konica Minolta Business Solutions (Canada) Lid.

Workforce Analysis - Detailed Report

Date: 2018-03-28
Women
Women
Employment Equity Occupational Group internal Location AH Employees Representation Availability Gap Recruitment Area
# # % % # #

Employment Equity Occupational Group Moncton 2 1 50.0 % 62.4 % 1 0 Moncton
Employment Equity Occupational Group Montréal 1 1 1000 % 62.5 % 1 0 Montréal
Employment Equity Occupational Group Ottawa - Gatineau 1 1 100.0% 65.8 % 1 0 Ottawa - Gatineau
Employment Equity Occupational Group Québec 1 1 100.0% 61.6 % 1 0 Québec
Employment Equity Occupational Group Regina 2 2 100.0% 70.2 % 1 1 Regina
Employment Equity Occupational Group Toronto 66 30 455%  B52% 43 &\\\\\& Toronto
Employment Equity Occupational Group Vancouver 1 1 100.0% 70.0 % 1 0 Vancouver
Employment Equity Occupational Group Winnipeg 1 1 1000 % 879 % 1 0 Winnipeg

11 : intermediate Sales and Service Personnel 38 32 84.2% 63.9 % 24 8
Employment Equity Occupational Group Calgary 2 2 1000% 66.1 % 1 1 Calgary
Employment Equity Occupational Group Edmonton 2 2  100.0% 67.0 % 1 1 Edmonton
Employment Equity Occupational Group Halifax 2 2 1000% 65.5 % 1 1 Halifax
Employment Equity Occupational Group Montréal 4 3 75.0 % 61.8% 2 1 Montréal
Employment Equity Occupational Group Ottawa - Gatineau 2 2  100.0% 61.8 % 1 1 Ottawa - Gatineau
Employment Equity Occupational Group Québec 2 1 50.0 % 60.8 % 1 0 Québec
Employment Equity Occupational Group Saskatoon 1 1 1000 % 879 % 1 0 Saskatoon
Employment Equity Occupational Group Toronto 20 17 85.0 % 63.9 % 13 4 Toronto
Employment Equity Occupational Group Vancouver 2 2 100.0% 64.2 % 1 1 Vancouver
Employment Equity Occupational Group Winnipeg 1 0 0.0% 655% 1 &\\\\\\\\% Winnipeg

12 : Semi-Skilled Manual Workers 4 2 50.0 % 16.4 % 1 1
Employment Equity Occupational Group Calgary 3 2 66.7 % 145 % 0 2 Calgary
Employment Equity Occupational Group Toronto 1 0 0.0 % 22.0% 0 0 Toronto

2018-03-28 Pege 3o 1o Cariad%%
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Workplace Equity Information Management System - Konica Minolta Business Solutions (Canada) Lid.

Workforce Analysis - Detailed Report

Date: 2018-03-28
Women
Women
Employment Equity Occupational Group Internal Location All Employees Representation Availability Gap Recruitment Area
# # % % # #

875 185 211 % 297 % 259 &\\\\N

Total
Total may not equal sum of components due to rounding.

Sources: 2011 National Household Survey and employer's internal data

Page 4 of 15 C&I‘igfl?f@
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Esnplpmment and Sosial I st Evelop
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Workplace Equity Information Management System - Konica Minolta Business Solutions (Canada) Lid.

Workforce Analysis - Detailed Report
Date: 2018-03-28

Aboriginal Peoples

Aboriginal Peoples

Employment Equity Occupational Group internal Location All Employees Representation Availability Gap Recruitment Area
# # % % # #

01 : Senior Managers National 12 0 0.0% 29% 0 0 National

02 : Middle and Other Managers National 140 1 0.7 % 22% 3 &\\\\\\\\% National

03 : Professionals 92 1 11% 1.3% 1 0

1111 : Financial auditors and accountants National 1 0 0.0% 13 % 0 0 National

1112 : Financial and investment analysts National 5 0 0.0% 0.9 % 0 [¢] National

1122 : Professional occupations in business management consulting National 15 1 6.7 % 1.6 % 0 1 National

1123 : Professional occupations in advertising, marketing and public relations National 8 0 0.0 % 2.1% 0 0 National

2147 : Compuler engineers {except software engineers and designers) National 1 0 0.0% 0.9% 0 0 National

2171 Information systems analysts and consultants National 62 0 0.0% 1.1% 1 &\\\\\\\\\ National

04 : Semi-Professionals and Technicians 305 7 23% 2.5% 8 &\\\\\\\\%

2242 : Electronic service technicians (household and business equipment) Alberta 43 2 4.7 % 33% 1 1 Alberta

2242 : Electronic service technicians (household and business equipment) British Columbia 40 2 50% 2.1 % 1 1 British Columbia

2242 : Electronic service technicians (household and business equipment) Manitoba 12 0 0.0% 55 % 1 &\\\\\\\\% Manitoba

2242 : Electronic service technicians (household and business equipment) MNew Brunswick 21 1 4.8 % 4.8 % 1 0 New Brunswick

2242 : Electronic service technicians (household and business equipment) Newfoundland and 3 0 0.0 % 0.0 % 0 0 Newfoundland and

Labrador

2242 : Electronic service technicians (household and business equipment) Nova Scotia 21 0 0.0% 31% 1 &\\\\\\\\% Nova Scotia

2242 : Electronic service technicians (household and business equipment) Ontario 83 1 1.2 % 1.6 % 1 0 Ontario

2242 : Electronic service technicians (household and business equipment) Prince Edward Island 3 0 0.0% 0.0 % 0 4] Prince Edward Island

2242 : Electronic service technicians (household and business equipment) Québec 40 0 0.0% 1.0 % 0 0 Québec

2242 : Electronic service technicians (household and business equipment) Saskatchewan 18 1 56 % 50% 1 0 Saskatchewan

2281 : Computer network technicians British Columbia 3 0 0.0% 2.0% 0 0 British Columbia

2281 : Computer network technicians Ontario 2 0 0.0% 14 % 0 0 Ontario

2282 ; User support technicians Alberta 3 0 0.0% 38% 0 0 Alberta

2282 : User support technicians British Columbia 2 0 0.0% 18 % 0 0 British Columbia
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Workplace Equity Information Management System - Konica Minolta Business Solutions (Canada) Lid.

Workforce Analysis - Detailed Report
Date: 2018-03-28

Aboriginal Peoples

Aboriginal Peoples

Employment Equity Occupational Group internal Location AH Employees Representation Availability Gap Recruitment Area
# # % % # #

2282 : User support technicians Ontario 6 0 0.0% 1.6 % 0 0 Ontario

2282 : User support technicians Québec 5 0 0.0% 13 % 0 0 Québec

05 : Supervisors 1 0 0.0% 1.0 % 0 0
Employment Equity Occupational Group Toronto 1 4] 0.0% 1.0 % 0 0 Toronto

07 : Administrative and Senior Clerical Personnel 11 0 0.0% 1.1% 0 Q
Employment Equity Occupational Group Caigary 1 0 0.0% 2.6 % 0 0 Calgary
Employment Equity Occupational Group Montréal 1 0 0.0 % 0.7 % 0 0 Montréal
Employment Equity Occupational Group Toronto 8 0 0.0% 0.8 % 0 0 Toronto
Employment Equity Occupational Group Vancouver 1 0 0.0% 2.1% 0 0 Vancouver

08 : Skilled Sales and Service Personnel 184 2 11% 2.1% 4 &\\\\\\\\%

6221 : Technical sales specialists - wholesale trade Alberta 29 0 0.0 % 2.0% 1 &\\\\\\\\\ Alberta

6221 : Technical sales specialists - wholesale trade British Columbia 26 4] 0.0% 25% 1 &\\\\\\\\% British Columbia

6221 : Technical sales specialists - wholesale trade Manitoba 7 0 0.0% 6.3 % 0 0 Manitoba

6221 : Technical sales specialisis - wholesale trade New Brunswick 2 0 0.0 % 0.0 % 0 0 New Brunswick

6221 : Technical sales specialists - wholesale trade Newfoundland and 1 0 0.0 % 14.9 % 0 0 Newfoundland and

Labrador

6221 : Technical sales specialists - wholesale trade Nova Scotia 8 0 0.0% 23% 0 0 Nova Scotia

6221 : Technical sales specialists - wholesale trade Ontario 76 1 1.3 % 1.0 % 1 0 Ontario

6221 : Technical sales specialists - wholesale trade Prince Edward Island 1 0 0.0% 0.0 % 0 4] Prince Edward Island

6221 : Technical sales specialists - wholesale trade Québec 22 0 0.0% 1.0 % 0 0 Québec

6221 : Technical sales specialists - wholesale trade Saskatchewan 12 1 83 % 8.2 % 1 0 Saskatchewan

10 : Clerical Personnel 88 2 23% 1.4 % 1 1
Employment Equity Occupational Group Caigary 7 0 0.0% 3.0% 0 0 Calgary
Employment Equity Occupational Group Edmonton 3 0 0.0% 51% 0 0 Edmonton
Employment Equity Occupational Group Halifax 3 0 0.0% 27 % 0 0 Halifax
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Workplace Equity Information Management System - Konica Minolta Business Solutions (Canada) Lid.

Workforce Analysis - Detailed Report
Date: 2018-03-28

Aboriginal Peoples

Aboriginal Peoples

Employment Equity Occupational Group Internal Location All Employees Representation Availability Gap Recruitment Area
# # % % # #

Employment Equity Occupational Group Maoncton 2 1 50.0 % 20% 0 1 Moncton
Employment Equity Occupational Group Montréal 1 0 0.0% 0.8 % 0 0 Montréal
Employment Equity Occupational Group Ottawa - Gatineau 1 0 0.0% 2.8 % 0 0 Ottawa - Gatineau
Employment Equity Occupational Group Québec 1 4] 0.0% 0.6 % 0 0 Québec
Employment Equity Occupational Group Regina 2 0 0.0% 71% 0 [¢] Regina
Employment Equity Occupational Group Toronto 66 1 15% 0.7 % 0 1 Toronto
Employment Equity Occupational Group Vancouver 1 0 0.0 % 2.4 % 0 0 Vancouver
Employment Equity Occupational Group Winnipeg 1 0 0.0% 9.8 % 0 0 Winnipeg

11 : intermediate Sales and Service Personnel 38 1 26 % 1.8 % 1 0
Employment Equity Occupational Group Calgary 2 0 0.0% 25% 0 0 Calgary
Employment Equity Occupational Group Edmonton 2 0 0.0% 4.8 % 0 0 Edmonton
Employment Equity Occupational Group Halifax 2 4] 0.0% 3.2% 0 0 Halifax
Employment Equity Occupational Group Montréal 4 0 0.0% 0.8 % 0 [¢] Montréal
Employment Equity Occupational Group Ottawa - Gatineau 2 0 0.0% 3.0% 0 0 Ottawa - Gatineau
Employment Equity Occupational Group Québec 2 0 0.0% 1.2 % 0 0 Québec
Employment Equity Occupational Group Saskatoon 1 0 0.0% 8.2 % 0 0 Saskatoon
Employment Equity Occupational Group Toronto 20 1 5.0 % 0.6 % 0 1 Toronto
Employment Equity Occupational Group Vancouver 2 0 0.0% 23 % 4] 0 Vancouver
Employment Equity Occupational Group Winnipeg 1 0 0.0% 9.8 % 0 0 Winnipeg

12 : Semi-Skilled Manual Workers 4 0 0.0% 28 % 0 0
Employment Equity Occupational Group Calgary 3 0 0.0% 35% 0 [¢] Calgary
Employment Equity Occupational Group Toronto 1 0 0.0 % 0.7 % 0 0 Toronto
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Workforce Analysis - Detailed Report
Date: 2018-03-28
Aboriginal Peoples
Aboriginal Peoples
Employment Equity Occupational Group Internal Location All Employees Representation Availability Gap Recruitment Area
# # % % # #

875 14 1.6 % 21 % 18 &\\\\\\\\%

Total
Total may not equal sum of components due to rounding.

Sources: 2011 National Household Survey and employer's internal data
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Workplace Equity Information Management System - Konica Minolta Business Solutions (Canada) Lid.

Workforce Analysis - Detailed Report
Date: 2018-03-28

Members of Visible Minorities

Members of Visible Minorities

Employment Equity Occupational Group internal Location All Employees Representation Availability Gap Recruitment Area
# # % % # #
01 : Senior Managers National 12 1 83% 10.1 % 1 0 National
02 : Middie and Other Managers National 140 27 193 % 15.0 % 21 6 National
03 : Professionals 92 36 391 % 28.8 % 26 10
1111 : Financial auditors and accountants National 1 0 0.0% 275 % 0 0 National
1112 : Financial and investment analysts National 5 3 60.0 % 354 % 2 1 National
1122 : Professional occupations in business management consulting National 15 4 26.7 % 216 % 3 1 National
1123 : Professional occupations in advertising, marketing and public relations National 8 4 50.0 % 16.9 % 1 3 National
2147 : Compuler engineers {except software engineers and designers) National 1 0 0.0% 38.2% 0 0 National
2171 Information systems analysts and consultants National 62 25 40.3 % 314 % 19 6 National

04 : Semi-Professionals and Technicians 305 42 13.8 % 21.2% &\\\\\\%
2242 : Electronic service technicians (household and business equipment) Alberta 43 9 20.9 % 23.2% &\\\\\\\\\ Alberta

2242 : Electronic service technicians (household and business equipment) British Columbia 40 & 200%  328% &\\\\\\\\% British Columbia

2242 - Electronic service technicians (household and business equipment) Manitoba 12 1 8.3 % 16.8 % 2 &\\\\\\\\% Manitoba

2242 : Electronic service technicians (household and business equipment) MNew Brunswick 21 1 4.8 % 32% 1 0 New Brunswick

2242 : Electronic service technicians (household and business equipment) Newfoundland and 3 0 0.0 % 0.0 % 0 0 Newfoundland and
Labrador

2242 : Electronic service technicians (household and business equipment) Nova Scotia 21 0 0.0% 14 % 0 0 Nova Scotia

2242 : Electronic service technicians (household and business equipment) Ontario 83 17 205%  293% &\\\\\\\\ Ontario

2242 : Electronic service technicians (household and business equipment) Prince Edward Island 3 0 0.0% 0.0 % 0 4] Prince Edward Island

2242 - Electronic service technicians {household and business equipment) Québec 40 1 25% 12.9% &\\\\\\\\\\ Québec

2242 : Electronic service technicians (household and business equipment) Saskatchewan 18 1 56% 17.1% 3 &\\\\\\\\% Saskatchewan

2281 : Computer network technicians British Columbia 3 0 00%  285% 1 &\\\\\\\\% British Columbia

2281 : Computer network technicians Ontario 2 1 50.0 % 341 % 1 0 Ontario

2282 ; User support technicians Alberta 3 1 33.3% 282% 1 0 Alberta

2282 : User support technicians British Columbia 2 0 00% 325% 1 &\\\\\\\\\\ British Columbia
" g
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Workplace Equity Information Management System - Konica Minolta Business Solutions (Canada) Lid.

Workforce Analysis - Detailed Report
Date: 2018-03-28

Members of Visible Minorities

Members of Visible Minorities

Employment Equity Occupational Group internal Location All Employees Representation Availability Gap Recruitment Area
# # % % # #

2282 : User support technicians Ontario 6 2 33.3% 35.9 % 2 0 Ontario

2282 : User support technicians Québec 5 0 0.0 % 18.2 % 1 &\\\\\\\\% Québec

05 : Supervisors 1 0 0.0% 45.8 % 0 0
Employment Equity Occupational Group Toronto 1 4] 0.0% 45.8 % 0 0 Toronto

07 : Administrative and Senior Clerical Personnel 11 2 182%  329% 4 &\\\\\\\\&
Employment Equity Occupational Group Caigary 1 0 0.0% 16.5 % 0 0 Calgary
Employment Equity Occupational Group Montréal 1 0 0.0 % 12.2 % 0 0 Montréal
Employment Equity Occupational Group Toronto 8 1 125%  37.3% 3 &\\\\\\\% Toronto
Employment Equity Occupational Group Vancouver 1 1 100.0 % 35.3 % 0 1 Vancouver

08 : Skilled Sales and Service Personnel 184 21 114 % 15.4 % 28 &\\\\\\\\%

6221 : Technical sales specialists - wholesale trade Alberta 29 5 17.2 % 11.3% 3 2 Alberta

6221 : Technical sales specialists - wholesale trade British Columbia 26 5  192%  247% 6 &\\\\\\\\% British Columbia

6221 : Technical sales specialists - wholesale trade Manitoba 7 0 0.0 % 7.8 % 1 &\\\\\\\\% Manitoba

6221 : Technical sales specialisis - wholesale trade New Brunswick 2 0 0.0 % 0.0 % 0 0 New Brunswick

6221 : Technical sales specialists - wholesale trade Newfoundland and 1 0 0.0 % 0.0 % 0 0 Newfoundland and

Labrador

6221 : Technical sales specialists - wholesale trade Nova Scotia 8 0 0.0% 27 % 0 0 Nova Scotia

6221 : Technical sales specialists - wholesale trade Ontario 76 11 145%  208% 16 &\\\\\\\\& Ontario

6221 : Technical sales specialists - wholesale trade Prince Edward Island 1 0 0.0% 0.0 % 0 4] Prince Edward Island

6221 : Technical sales specialists - wholesale trade Québec 22 0 0.0 % 8.5% &\\\\\\\\& Québec

6221 : Technical sales specialists - wholesale trade Saskatchewan 12 0 0.0% 2.7 % Saskatchewan

10 : Clerical Personnel 88 25 284%  401% &\\\\\\&
Employment Equity Occupational Group Calgary 7 1 143%  243% &\\\\\\\\& Calgary
Employment Equity Occupational Group Edmonton 3 0 0.0% 17.5 % 1 &\\\\\\\\% Edmaonton
Employment Equity Occupational Group Halifax 3 1 333% 73 % 0 1 Halifax
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Workplace Equity Information Management System - Konica Minolta Business Solutions (Canada) Lid.

Workforce Analysis - Detailed Report
Date: 2018-03-28

Members of Visible Minorities

Members of Visible Minorities

Employment Equity Occupational Group internal Location All Employees Representation Availability Gap Recruitment Area
# # % % # #

Employment Equity Occupational Group Maoncton 2 0 0.0% 1.5 % 0 0 Moncton
Employment Equity Occupational Group Montréal 1 0 0.0% 174 % 0 0 Montréal
Employment Equity Occupational Group Ottawa - Gatineau 1 0 0.0% 14.7 % 0 0 Ottawa - Gatineau
Employment Equity Occupational Group Québec 1 4] 0.0% 2.0% 0 0 Québec
Employment Equity Occupational Group Regina 2 0 0.0% 8.7 % 0 [¢] Regina
Employment Equity Occupational Group Toronto 66 23 348%  481% &\\\\\\\\% Toronto
Employment Equity Occupational Group Vancouver 1 0 0.0 % 42.3 % Vancouver
Employment Equity Occupational Group Winnipeg 1 0 0.0 % 17.0% 0 0 Winnipeg

11 : intermediate Sales and Service Personnel 38 7 184%  36.1% &\\\\\\\\%
Employment Equity Occupational Group Calgary 2 0 0.0 % 29.7 % 1 &\\\\\\\\% Calgary
Employment Equity Occupational Group Edmonton 2 1 50.0 % 24.8 % 0 1 Edmonton
Employment Equity Occupational Group Halifax 2 4] 0.0% 8.5 % 0 0 Halifax
Employment Equity Occupational Group Montréal 4 0 00% 222% 1 &\\\\\\\\% Montréal
Employment Equity Occupational Group Ottawa - Gatineau 2 0 0.0% 220 % 0 0 Ottawa - Gatineau
Employment Equity Occupational Group Québec 2 0 0.0% 3.0% 0 0 Québec
Employment Equity Occupational Group Saskatoon 1 0 0.0% 11.6% 0 0 Saskatoon
Employment Equity Occupational Group Toronto 20 5  250%  489% 10 &\\\\\\\\% Toronto
Employment Equity Occupational Group Vancouver 2 1 50.0 % 475 % 1 0 Vancouver
Employment Equity Occupational Group Winnipeg 1 0 0.0% 23.2% 0 0 Winnipeg

12 : Semi-Skilled Manual Workers 4 1 250%  392% 2 &\\\\\\\\%
Employment Equity Occupational Group Calgary 3 0 00% 331% 1 &\\\\\\\\% Calgary
Employment Equity Occupational Group Toronto 1 1 100.0% 57.5 % 1 0 Toronto
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Workforce Analysis - Detailed Report
Date: 2018-03-28

Members of Visible Minorities
Employment Equity Occupational Group

Members of Visible Minorities
Internal Location All Employees Representation Availability Gap Recruitment Area
# # % % # #
Total 875 162 18.5 % 224 %
Total may not equal sum of components due to rounding.

Sources: 2011 National Household Survey and employer's internal data
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Workplace Equity Information Management System - Konica Minolta Business Solutions (Canada) Lid.
Workforce Analysis - Detailed Report
Date: 2018-03-28
Persons with Disabilities
Persons with Disabilities
Employment Equity Occupational Group Internal Location All Employees Representation Availability Gap Recruitment Area
# # % % # #
01/02 : Managers National 152 4 26 % 43 % 7 &\\\\\\\\\ National
03 : Professionals National 92 1 11 % 38% 3 &\\\\\\\\% National
04 : Semi-Professionals and Technicians National 305 7 23% 46 % 14 &\\\\\\\\% National
05 : Supervisors National 1 4] 0.0% 13.9% 0 0 National
07 : Administrative and Senior Clerical Personnel National "1 0 0.0% 34 % 0 0 National
08 : Skilled Sales and Service Personnel National 184 2 11% 3.5 % &\\\\\\\\\ National
10 : Clerical Personnel National 88 2 23% 7.0 % &\\\\\\\\\ National
11 : intermediate Sales and Service Personnel National 38 0 0.0% 5.6 % 2 &\\\\\\\% National

12 : Semi-Skilled Manual Workers National 4 0 0.0 % 48 % 4] 0 National

Total 875 16 1.8 % 4.5% 38 &\\\\\\N

Total may not equal sum of components due to rounding.

Sources: 2012 Canadian Survey on Disability and employer’s internal data
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Workplace Equity Information Management System - Konica Minolta Business Solutions (Canada) Lid.

Workforce Analysis - Detailed Report
Date: 2018-03-28

Reasons for selecting a different analysis scope, recruitment area or recruitment location:
To better understand the representation of designated groups by NOC.

WFA Defaults - Women, Aboriginal Peoples and Visible Minorities

Employment Equity Occupational Group Perform Analysis By Recruitment Area
01 : Senior Managers EEOG National
02 : Middie and Other Managers EEOG National
03 : Professionals NOC National
04 : Semi-Professionals and Technicians NOC Provincial
05 : Supervisors EEOG CMA

07 : Administrative and Senior Clerical Personnel EEOG CMA

08 : Skilled Sales and Service Personnel NGC Provincial
10 : Clerical Personnel EEOQG CMA

11 : Intermediate Sales and Service Personnel EEOG CMA

12 : Semi-Skilled Manual Workers EEOG CMA

Page 14 of 15 ' in
2018-03-28 Cﬁl’iadi}

005593



Esnplpmment and Sosial I st Evelop
Dwulopmmnt Canade social Cards

Workplace Equity Information Management System - Konica Minolta Business Solutions (Canada) Lid.

WFA Defaults - Persons with Disabilities

Employment Equity Occupational Group

01/02 : Managers

03:
04:
05:
07
08:
10:
11:
12:

2018-03-28

Professionals

Semi-Professionals and Technicians
Supervisors

Administrative and Senior Clerical Personnel
Skilled Sales and Service Personnel

Clerical Personnel

Intermediate Sales and Service Personnel
Semi-Skilled Manual Workers

Workforce Analysis - Detailed Report
Date: 2018-03-28

Perform Analysis By

EEOG
EEOG
EEOG
EEOG
EEOG
EEOG
EEOG
EEOG
EEOG

Page 15 of 15
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Workforce Analysis - Summary Report
Date: 2018-03-28
Women
Women
Employment Equity Occupational Group All Employees Representation Availability Gap
# # % %o # #
01 : Senior Managers 12 3 25.0 % 274 % 3 0

02 : Middle and Other Managers 140 33 236%  389% 54 &\\\\\\%
03 : Professionals 92 20 217%  351% 32 &\\\\\&
04 : Semi-Professionals and Technicians 305 8 26% 8.2% 28 &\\\\\\%
05 : Supervisors 1 0 0.0%  53.0% 1 &\\\\\\\\%
07 : Administrative and Senior Clerical Personnel 1 8 727%  801% 9 &\\\\\\\\&
08 : Skilled Sales and Service Personnel 184 37 201%  267% 49 &\\\\\\%
10 : Clerical Personnel 88 42 47.7 % 66.0% %8 &\\\\\\&

11 : Intermediate Sales and Service Personnel 38 32 84.2 % 639 % 24

12 : Semi-Skilled Manual Workers 4 2 50.0 % 16.4 % 1 1

Total 875 185 211 % 29.7 % 259 &\\\\N

Total may not equal sum of components due to rounding.
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Workplace Equity Information Management System - Konica Minolta Business Solutions (Canada) Lid.

Workforce Analysis - Summary Report
Date: 2018-03-28

Aboriginal Peoples

Aboriginal Peoples

Employment Equity Occupational Group All Employees Representation Availability Gap

# # % % # #
01 : Senior Managers 12 0 0.0% 29 % 1] 0
02 : Middie and Other Managers 140 1 0.7 % 2.2 % 3 &\\\\\\\\%
03 : Professionals 92 1 1.1% 13 % 1 4]
04 : Semi-Professionals and Technicians 305 7 23% 25% 8 &\\\\\\\\%
05 : Supervisors 1 0 0.0% 1.0% 0 0
07 : Administrative and Senior Clerical Personnel 11 0 0.0 % 11 % 0 2]
08 : Skilled Sales and Service Personnel 184 2 11% 2.1 % 4 &\\\\\\\\%
10 : Clerical Personnel 88 2 2.3 % 14 % 1 1
11 : Intermediate Sales and Service Personnel 38 1 26 % 1.8 % 1 0
12 : Semi-Skilled Manual Workers 4 0 0.0% 2.8% 0 0

Total 875 14 1.8 % 21% 18 &\\\\\\\\N

Total may not equal sum of components due to rounding.
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Workforce Analysis - Summary Report
Date: 2018-03-28

Members of Visible Minorities

Members of Visible Minorities

Employment Equity Occupational Group All Employees Representation Availability Gap

# # % % # #
01 : Senior Managers 12 1 83% 101 % 1 0
02 : Middle and Other Managers 140 27 19.3 % 15.0 % 21 6
03 : Professionals 92 36 391 % 288 % 26 10
04 : Semi-Professionals and Technicians 305 42 13.8 % 21.2 % 65 1
05 : Supervisors 1 0 0.0% 45.8 % 0 0

07 : Administrative and Senior Clerical Personnel 11 2 18.2 % 32.9 % 4 &\\\\\\\\&
08 : Skilled Sales and Service Personnel 184 21 114 % 154 % 28 &\\\\\\\\%
10 : Clerical Personnel 88 25 284%  401% 35 &\\\\\\&
11 : Intermediate Sales and Service Personnel 38 7 184 % 36.1 % 14 &\\\\\\\\%
12 : Semi-Skilled Manual Workers 4 1 25.0% 39.2% 2 &\\\\\\\\%

Total 875 162 185 % 224 % 196 &\\\\\\N

Total may not equal sum of components due to rounding.
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Workplace Equity Information Management System - Konica Minolta Business Solutions (Canada) Lid.

Workforce Analysis - Summary Report
Date: 2018-03-28

Persons with Disabilities

Persons with Disabilities
Employment Equity Occupational Group All Employees Representation Availability Gap
# # % % # #

01/02 : Managers 152 4 26% 43% 7 &\\\\\\\\&
03 : Professionals 92 1 11 % 38% 3 &\\\\\\\\%
04 : Semi-Professionals and Technicians 305 7 23% 4.6 % 14 &\\\\\\\\&

05 : Supervisors 1 0 0.0% 13.9 %

07 : Administrative and Senior Clerical Personnel 11 0 0.0% 34 % 0 0

08 : Skilled Sales and Service Personnel 184 2 1.1 % 2.5 % 6 &\\\\\\\\&
16 : Clerical Personnel 88 2 239 70% 5 &\\\\\\\\%
11 : Intermediate Sales and Service Personnel 38 0 0.0% 5.6 % 5 &\\\\\\\\&

12 : Semi-Bkilled Manual Workers 4 0 0.0% 4.8 %

Total 875 16 1.8 % 4.5% 38 N\\\\\\&

Total may not equal sum of components due to rounding.
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Workplace Equity Information Management System - Konica Minolta Business Solutions (Canada) Lid.

Workforce Analysis - Summary Report
Date: 2018-03-28

Reasons for selecting a different analysis scope, recruitment area or recruitment location:
To better understand the representation of designated groups by NOC.

WFA Defaults - Women, Aboriginal Peoples and Visible Minorities

Employment Equity Occupational Group Perform Analysis By Recruitment Area
01 : Senior Managers EEOG National
02 : Middie and Other Managers EEOG National
03 : Professionals NOC National
04 : Semi-Professionals and Technicians NOC Provincial
05 : Supervisors EEOG CMA

07 : Administrative and Senior Clerical Personnel EEOG CMA

08 : Skilled Sales and Service Personnel NGC Provincial
10 : Clerical Personnel EEOQG CMA

11 : Intermediate Sales and Service Personnel EEOG CMA

12 : Semi-Skilled Manual Workers EEOG CMA
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Workplace Equity Information Management System - Konica Minolta Business Solutions (Canada) Lid.

Workforce Analysis - Summary Report
Date: 2018-03-28

WFA Defaults - Persons with Disabilities

Employment Equity Occupational Group Perform Analysis By Recruitment Area
01/02 : Managers EEOG National
03 : Professionals EEOG National
04 : Semi-Professionals and Technicians EEOG National
05 : Supervisors EEOG National
07 : Administrative and Senior Clerical Personnel EEOG National
08 : Skilled Sales and Service Personnel EEOG National
10 : Clerical Personnel EEOG National
11 : Intermediate Sales and Service Personnel EEOG National
12 : Semi-Skilled Manual Workers EEOG National

Page 6 of 6 ' in
2018-03-28 Cﬁl’iadi}

005600



Federal Contractors Program Achievement Report
Part 1: Workforce Analysis
Konica Minolta Business Solutions (Canada) Ltd. |

|Date: 2018-02-28]

Data from Eirst/Previous Worklorce Analysis
12 5

Data from Subseguent/Current Workforce Analysis

All Employees

All Employees

Employment Equity Occupational Group (EEOG)

Senior Managers
02  |Middle & Other Managers
03 |Professionals
04 {Semi-Professionals & Technicians
05 |Supervisors
06 |Supervisors: Crafts & Trades
07 |Administrative & Senior Clerical Personnel
08 |Skilled Sales & Service Personnel
09 {Skilled Crafts & Trades Workers
10 |Clerical Personnel
11 |Intermediate Sales & Service Personnel
12 |Semi-Skilied Manual Workers
13 |Other Sales & Service Personnel
14 |Other Manual Workers
Total

2011 National Household Survey 2011 National Household Survey
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Federal Contractors Program Achievement Report
Part 1: Workforce Analysis
Konica Minolta Business Solutions (Canada) Ltd. |

|Date: 2018-02-28]

Employment Equity Occupational Group (EEOG)

Data from Eirst/Previous Worklorce Analysis
12

15

Data from Subseguent/Current Workforce Analysis

AN Employees
[ Representation |_Availabiity®

01  |Senior Managers 11 0
02  |Middle & Other Managers 135 3
03 |Professionals 50 7’
04 {Semi-Professionals & Technicians 391 9
05 |Supervisors 3 0
06  |Supervisors: Crafts & Trades 0 0
07 |Administrative & Senior Clerical Personnel 8 0
08 |Skilled Sales & Service Personnel 197 4
09 {Skilled Crafts & Trades Workers 0 0
10 |Clerical Personnel 85 1
11 |Intermediate Sales & Service Personnel 43 0
12 {Semi-Skilled Manual Workers 4 0
13 |Other Sales & Service Personnel 0 0
14 |Other Manual Workers 0 0
Total 927| 19

* Source:

2011 National Household Survey

Table 6: Aboriginal Peoples

Al Employees
[ Representation | _Availabiity*_|
...

. =~ . - - _

* Source:

2011 National Household Survey
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Federal Contractors Program Achievement Report
Part 1: Workforce Analysis
Konica Minolta Business Solutions (Canada) Ltd. |

|Date: 2018-02-28]

Data from Eirst/Previous Worklorce Analysis
—-

Data from Subseguent/Current Workforce Analysis
--

All Employees

All Employees

Employment Equity Occupational Group (EEOG)

Senior Managers

02  |Middle & Other Managers 135
03 |Professionals 30
04 {Semi-Professionals & Technicians 39]
05 |Supervisors 3
06 |Supervisors: Crafts & Trades 0
07 |Administrative & Senior Clerical Personnel 8
08 |Skilled Sales & Service Personnel 197
09 {Skilled Crafts & Trades Workers 0
10 |Clerical Personnel 85
11 |Intermediate Sales & Service Personnel 43
12 {Semi-Skilled Manual Workers 4
13 |Other Sales & Service Personnel 0
14 |Other Manual Workers 0
Total 927|
2011 National Household Survey 2011 National Household Survey
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Federal Contractors Program Achievement Report
Part 1: Workforce Analysis
Konica Minolta Business Solutions (Canada) Ltd. |

|Date: 2018-02-28]

Data from Eirst/Previous Worklorce Analysis
12

15

Data from Subseguent/Current Workforce Analysis

AN Employees
[ Representation |_Availability®

Employment Equity Occupational Group (EEOG)

01/02 Managers 146 4
03 {Professionals 50 1
04  |Semi-Professionals & Technicians 391 9
05 |Supervisors 3 0
06 |Supervisors: Crafts & Trades 0 0
07 |Administrative & Senior Clerical Personnel 8 0
08 |Skilled Sales & Service Personnel 197 3
09 {Skilled Crafts & Trades Workers 0 0
10 |Clerical Personnel 85 1
11 |Intermediate Sales & Service Personnel 43 2
12 {Semi-Skilled Manual Workers 4 0
13 |Other Sales & Service Personnel 0 0
14 |Other Manual Workers 0 0

Total 927

2012 Canadian Survey on Disability

Subsequent/Current Workforce Analysis
All Employees
[ Representation | _Availability*
& & | %

2012 Canadian Survey on Disability
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Federal Contractors Program Achievement Report

Part 2: Flow Data Analysis
Konica Minolta Business Solutions (Canada) Ltd.
{Date: 2018-62-28]

Data from Form 4 - Employees Data from Form 5 - Emplovees Data from Eorm 6 - Emplovees
Hired Promoted Terminated

Table 1: Women Table 5: Women Table 9: Women
Full-time / National Part-time / National Full-time / National | Part-time / National

Bull-time / National | Part-time / National
All

Women Monmen
Employees Employees
Promoted P Promoted

| ¢ @ ¢ | 85 | 4

. o Monien

Employees
i Terminated

Senior Managers
02 [Middie & Other Managers
03 [Professionals
04 |Semi-Professionals & Technicians
05 |Supervisors
06 |Supervisors: Crafts & Trades
07 | Administrative & Senior Clerical Personnel
08 [Skilled Sales & Service Personnel
09 |Skilled Crafts & Trades Workers

10 |Clerical Personnel
11 {Intermediate Sales & Service Personnel

12 [Semi-Skilled Manual Workers

131Other Sales & Service Personnel

14 |Other Manual Workers
Total

T o D oo Do DD

Be

s S EEEE
el D 8D e 0D 0D L D D O3 D La 00 D

0
U
0
g
0
0
0
g
0
0
0
0
0
0
0

SIS D D O & O D D o D D
Sl & & 0 @ o D 25 o D D D n O

==
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Federal Contractors Program Achievement Report

Part 2: Flow Data Analysis

Konica Minolta Business Solutions (Canada) Ltd.

{Date: 2018-62-28]

Senior Managers
02 [Middie & Other Managers

03 [Professionals

04 |Semi-Professionals & Technicians

05 |Supervisors

Supervisors: Crafts & Trades

07 | Administrative & Senior Clerical Personnel
08 [Skilled Sales & Service Personnel

09 |Skilled Crafts & Trades Workers

10 |Clerical Personnel

11 {Intermediate Sales & Service Personnel

12 [Semi-Skilled Manual Workers

131Other Sales & Service Personnel

14 |Other Manual Workers

12 16 8

2

Data from Form 4 - Employees

Hired Promoted

Table 2: Aboriginal Peoples

Eull-time / National | Part-time / National
Al .

Aboriginal Al

0

Total

s S EEEE
wai LES3 B0 BN 0D 0D S0 D S8 BN CD B0 8 e i

‘Table 6; Aboriginal Peoples

Bull-time / National | Part-time / National
All

Data from Form 5 - Emplovees

Aboriginal

Aboriginal Emplovees | Peoples | Employees | Peoples
- . Promoted Promoted Promoted Promoted
| & @ & 1 & ] &8

D o & B & o5 o b o D o o B o

Terminated

Data from Eorm 6 - Emplovees

1erminated

Eull-time / National

Employees

g
~1 Ll th W

el

da O

158

el

46

e
DO T O T

Table 1: Aboriginal Peoples
Part-time / National

T o D oo Do DD

=

-
=

==
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Federal Contractors Program Achievement Report

Part 2: Flow Data Analysis
Konica Minolta Business Solutions (Canada) Ltd.
{Date: 2018-62-28]

Start Date of Flow Data End Date of Elow Data

MM

Data from Form 4 - Employees Data from Form 5 - Emplovees Data from Eorm 6 - Emplovees
Hired Promoted Terminated

d d J $ d d 4 3 d 3 ¥ ¥
Lable 3: Persons with Disabilities ‘Table 7: Persons with Disabilities Table 11; Persons with Disabilities

Fall-time / National | Part-time / Natinnal Full-time / National | Part-time / National Full-time/ National | Part-time / National
All . Al * AH

Employees

L9S)

Senior Managers
02 [Middie & Other Managers
03 [Professionals
04 |Semi-Professionals & Technicians
05 |Supervisors
06 |Supervisors: Crafts & Trades
07 | Administrative & Senior Clerical Personnel
08 [Skilled Sales & Service Personnel
09 |Skilled Crafts & Trades Workers

10 |Clerical Personnel
11 {Intermediate Sales & Service Personnel

12 [Semi-Skilled Manual Workers

131Other Sales & Service Personnel

14 |Other Manual Workers
Total

o0 W g

da O -1 WL th
oD o DD Do D
22D D D D O DD

-~ -,

<
e
= 2

el D D D b O fh gD b 3 O3 o 2D O
WIS D D D e D D D D D D T s D
Sl & & 0 @ o D 25 o D D D n O

DS o
3= =
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Federal Contractors Program Achievement Report

Part 2: Flow Data Analysis

Konica Minolta Business Solutions (Canada) Ltd.

{Date: 2018-62-28]

04

08
09
10
i1
12
13
14

Senior Managers
Middie & Other Managers

Professionals

Semi-Professionals & Techniciang
Supervisors

Supervisors: Crafts & Trades
Administrative & Senior Clerical Personnel
Skilled Sales & Service Personnel

Skilled Crafts & Trades Workers

Clerical Personnel

Intermediate Sales & Service Personnel
Semi-Skilled Manual Workers

Other Sales & Service Personnel

Other Manual Workers

Start Date of Flow Data End Date of Elow Data

MM

Data from Form 4 - Employees
Hired Promoted

4 y y { y { 4

Table 4: Members of Visible Minorities

D D D D D Y gD D e B e D

Total

el D D D b O fh gD b 3 O3 o 2D O

‘Table 8: Members of Visible Minorities

Data from Form 5 - Emplovees

{

D o & B & o5 o b o D o o B o

Data from Eorm 6 - Emplovees

{

—_—
L

1erminated
4 ¥

el

Ly
-1 Tt

T e DO

- g
-

e
<

-

DS o

\

Table 12: Members of Visible Minorities

T o D oo Do DD

=

-
=

==
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Federal Contractors Program Achievement Report

Part 3: Goals
Konica Minolta Business Solutions (Canada) Led.
{Date: 2018-02-28]
Data for First/Previous Gopls
A B K M N [« P N
From From ; From From From ;
iData sources: Warkforee | Workforce ! Data Bntev] Cx Ex 3 | Waorkforce eq:s\;imr KxLxd: Ixp ::;l‘tz Warkforce | Warkt K+ ,CK M l?}’{(y
Analysis Analysis’ Analysis ° ; o Anahysis e Analyst

Wonen

3&mmls
. M i?m*’f» ﬁw
iy Reyuived A*!i@km? Prosent Gap | Projected Gap [ Preseat Representution
Over 3 Yeurs
- 4018
¥t§!‘§

Senior Managers
Middle & Other Managers
Professionals
Semi-Professionals & Tech
Supervisors

Supervisors: Ceafis & Trades
Administrative & 5r Clerical
Skilled Sales & Service
Skilled Crafts & Trades
Clerical Personnel
intermediate Sales & Service
Semi-Skilled Manoal
Other Sales & Serviee
Other Manual Workers

“ppvan
3o
514%
20.0%

DbV

#DvVol

27.2%

T Caleulsted by using the following formulta: {Current rumber of emplovees from Workforee Analysis + Previons namber of employess from Workforce Analy: sy - 1) x Ha0,
Caleulated by using the following formala: {Terminated full-time emplovees from Flow Data Analysis + Terminated part-time employees from Flow Data Analysis)+ ((Total number of emplovees fram Previous Workforce Analysis + Towad number of employees from Current Workforce Analysisy
=23 x 100,

Senior Managers

Middie & Other Managers
Professionals
Remi-Professionals & Tech
Supervisors

Supervisors: Cratls & Trades
Administrative & S Clerical
Skitled Sales & Service
Skilled Crafis & Trades
Clerical Personnel
Intermiediate Sales & Service
Semi-Skilled Manual

Other Sales & Service

Other Manual Workers

005609
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Federal Contractors Program Achievement Report

Part 3: Goals
Konica Minolta Business Solutions (Canada) Led.
{Date: 2018-02-28]
Data for First/Previous Goals
A B J K M N [ P N
From From ; From From From ;
Dt sources: Warkforee | Workforce ! Data Bntev] Cx Ex 3 | Fey Waorkforee eq:z\;imr Kxbx3: Jxp ::;l‘tz Werkforce | Work K+¢ .CK M {?i'tﬁ
Analysis Analysis’ Analysis ° ; o Anahysis e Analyst

ABorigial Beoples

3&mmls
i?m*’f» ﬁw
L nn ’ﬁeqmm& A*!i@km? Prosent Gap | Projected Gap [ Preseat Representution
Over 3 Yeurs
- 4018
¥t§!‘§

Senior Managers
Middle & Other Managers
Professionals
Semi-Professionals & Tech
Nuporvisors
Supervisors: Crafts & Trades
Administrative & Sr Clerieal
Skifled Sales & Service 12
Skilled Crafls & Trades A5 ) P 1% (1 ) 2DV
Clerioal Personnel . A ) i : 1 Ay ) 1%
Intermediate Sales & Service . 6.0% 0% 120% 12.0% ‘o 5% 1.0%
Semi-Skilled Manoal 0.0% (. . (1 Y%
Other Sales & Service 0.0% 0% ( (L0 ANV DV
Oither Manual Workers 0 mﬁ, ) . ) 1, 0 ) “DIvVal #biva
045 () k 0.0%
t Caleulated by using the following formuba: {(Current number of employees from Workforce Analysis + Previous number of employees from Workforce Apalysisy - 1) x 100,
Calculated by using the following formmia: (Ternsinated full-time emplovees from Flow Data Analysis + Ternunated part-time employees from Flow Data Analysis) = ({Total number of employees from Previons Workforce Analysis + Total number of employees from Current Workforce Analysis)
=23 x 100,

1able 4: Aboriginal Peoples

Vruntoyment Equity Occapational e
Croup (EEOG) Comments

Senior Manugers

Middle & Other Manapers

Professionaly {
Semi-Professionals & Tech .02 No hiring in this population
Supervisors

Supervisors: Crafts & Trades

Administrative & Sr Clerival

Skilled Sales & Service

Skilled Crafis & Trades

L lerical Personnel

Intermediate Sales & Serviee

Semi-Skilled Manual

COither Sales & Service

Other Manual Workers

005610
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Federal Contractors Program Achievement Report

Part 3: Goals
Konica Minolta Business Solutions (Canada) Led.
{Date: 2018-02-28]
Data for First/Previous Gopls
A B K M N [« P N
From From ; From From From ;
iData sources: Warkforee | Workforce ! Data Bntev] Cx Ex 3 | Waorkforce eq:s\;imr KxLxd: Ixp ::;l‘tz Warkforce | Warkt K+ ,CK M l?}’{(y
Analysis Analysis’ Analysis ° ; o Anahysis e Analyst

Porsons with Disabilities

3&mmls
M i?m*’f» ﬁw
Reguired i Prosent Gap| Prajected Gap [ Preseat Representation
Over 3 Yeurs -
- 4018
¥t§!‘§

MWM

0L Managers
Proafessionals
Sewi-Professionals & Tech
Supervisors

Supervisors: Crafts & Trades
Administrative & Sr Clerical
Skilled Sales & Service
Skilled Cratts & Trades
Clerical Personnel
Intermediate Sales & Serviee
Semi-Skilled Manual
Other Sales & Service
Other Manual Workers

e

2.3%
B0
#DIVAa
0%

=

0 g Ak
2RIV
Dt

iR I D D e O o I D

Caleulated by using the following formula: ((Current number of employees from Workforce Analys Ly x 100,
Calenlated by using the following formuhe (Terminated full-time enployees from Flow Data Analysis + Terminated part-time employees from Flow Data Analysis) + ({ Total number of enployees from Previous Workforce Analysds + Totad number of employees from Crrrent Workforce Analysis)
=21 x 100

ix

+ Previous number of employees from Workioree Analysis

Professionaly
Semi-Professionals & Tech
Supervisors

Supervisors: Crafls & Trades
Administrative & 8r Clerical
Skilled Sales & Service
Skilled Crafls & Trades
Clerical Personncel
Intermedite Sales & Service
Semi-Skilled Mannal

Uther Sales & Service

Uther Manual Workers

005611
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Federal Contractors Program Achievement Report

Part 3: Goals
Konica Minolta Business Solutions (Canada) Led.
{Date: 2018-02-28]
Data for First/Previous Gopls
A B J K M N [« P N
From From ; From . From From ;
iData sources: Warkforee | Workforce ! Data Bntev] Cx Ex 3 | fe Waorkforce eq:s\;imr KxLxd: Ixp ::;l‘tz Warkforce | Warkt K+ CK M l?}’{(y
Analysis Analysis’ Analysis ° ; o Anahysis e Analyst

3&mmls
i?m*’f»

hai

Over 3 Yeurs
s mxs
Years

Senior Managers 1 X a 0% J j 0.0%
Middle & Other Managers 33 M0 % L 10%, . 5.0 . 3 110%
Professionals 5
Semi-Professionals & Tech
Rupervisors % 1.0%
Supervisors: Crafts & Trades 0 A a4
Adninistrative & Sr Clerical . 0% Yo S0.0%
Skilled Sales & Serviee X 7 % 25.0%
Skilled Crafls & Trades 24 ) A1 B, s ) DIV 2piva
Clerieal Personnel L0 8 Ve 5 19.0%, 3 23 9% 5 34.4%
Intermediate Sales & Service . A 0% | 12.0% 13 ‘o 3% 9.3% 18.6%
Semi-Skilled Manoal 0% (. . : 254 250%
Other Bales & Service D AV ( (L0 EPINVAL DV
Oither Manual Workers 0.0, ) . ) 1, 0 ) v #biva
i i 0.0%
t Caleulated by using the following formuba: {(Current number of employees from Workforce Analysis + Previous number of employees from Workforce Apalysisy - 1) x 100,
Calculated by using the following formmia: (Ternsinated full-time emplovees from Flow Data Analysis + Ternunated part-time employees from Flow Data Analysis) = ({Total number of employees from Previons Workforce Analysis + Total number of employees from Current Workforce Analysis)
=23 x 100,

Table 8: Members of Visible Minorities
e —
Basity Oce enthers of Visible mwnm erte
Cranp (EEOG) — Com

Senior Managers

Middle & Other Manapers
Professionaly
Semi-Professienals & Tech
Rupervisors

Supervisors: Crafts & Trades
Administrative & Sr Clerical
Skilled Sales & Service
Skilled Crafis & Trades
Clerical Personnel
Intermediate Sales & Serviee
Semi-Skilled Manual

COither Sales & Service

Other Manual Workers

005612
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Federal Contractors Program Achievement Report

Part 3: Goals

Konica Minolta Business Solutions (Canada) Led.

{Date: 2018-02-28]

Data for Subsequent/Currvent Goals

K i L i M N igo P

Data sources:

From From From . From .
N N . Egunivale . Fey-Ri Date . K-M+ Oy +{C
Warkforee orkforc Waorkforee quivaient Kxblx3 K_ ’ PoJxp N Ha arkforce : .)} «
. X 1o H + M i Entry . £y
Analysis Analys Analysis y Analysis

Senior Managers
Middle & Other Managers
Professionals
Semi-Professionals & Tech
Rupervisors

Supervisors: Crafts & Trades
Administrative & Sr Clerical
Skilled Sales & Serviee
Skitled Crafis & Trades
Clerical Personnel
Intermiedinge Sales & Service
Semi-Skilled Manoal
Other Bales & Service
Other Manual Workers

Wonen

Number
L sy | Py Avaitabitiy | 7O5e Gop| Projected Gap | Preseat Representation
ot e d Yeurs
-

209%
H%

1.
22,8%
~T9%
~30.7%

%

30.0%
a4,
0.0%

200.9%

2y x 100,

Senior Managers

Middle & Other Managers
Professionals
Semi-Professionals & Tech
Rupervisors

Supervisors: Crafts & Trades
Administrative & Sr Clerical
Skilled Sales & Service
Skilled Crafls & Trades
Clerical Personnel
Intermiedinte Sales & Service
Semi-Skilled Manpal

Other Bules & Service

Other Manual Workers

Caleulated by using the following

+ Total number of employees from Current Workforce Analysis)

Table 10: Women

Comments

;
o8-
%4 Framsferred 7 female cmployees out o  fofal sploycst only T emplayes i growp. No growih expested,
PR
8% 8h%,
27%% 275
2, (s

5%

005613
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Federal Contractors Program Achievement Report

Part 3: Goals
Konica Minolta Business Solutions (Canada) Led.
{Date: 2018-02-28]

Data for Subsequent/Currvent Goals

A B K oL ioM N [ P
From From From From .
i N gnivale: Date =M Oy (T
Data sources: P Warkforee arkfore Waorkforee eq:z)\;imr Jx P :::rz farkforce : K-M F; 1=
Analysis Analys Analysis ! o Ansbysis

ABorigial Beoples

3&mmls
& i?m*’f»
A Fresent Gap i Prajected Gap ! Prosent Reprosentatiog |

Senior Managers 295,

Middle & Other Managers 1.2%
Professionals 2285

Semi-Professionals & Tech
Nuporvisors

Supervisors: Crafts & Trades
Administrative & Sr Clerical
Skilled Sales & Service
Skilled Cralfls & Trades
Clerical Personnel
Intermiedinte Sales & Service
Semi-Skilled Manoal
Other Sales & Service
Other Manual Workers

a4,
0.0%

Eel i e el e BER o e Dl Rl

1t Caleulated by using the following formula: ({Current number of emplovees from Workforee Analysis + Previous number of employees fram Workforce Analys
Caleulated by using the following formula: (Ternsinated full-time employees from Flow Data Analysis + Terminated part-time employees from Flow Data Analysis) =
=23 x 100,

1y x 100,
({Total number of employees from Previons Workforce Analysis +

Total number of employees from Current Workforce Analysis)

Table 12: Aboriginal Peoples

— e o .

Senior Manngers

Middle & Other Managers
Professionuls
Sewmi-Professionals & Tech
Supervisors

Supervisors: Urafls & Trades
Administrative & Sr Clerical
Skilled Sales & Service
Skifled Crafts & Trades
Clerical Personnel
Intermedinie Sales & Service
Semi-Skilled Manual

Other Sales & Service

Other Manual Workers

005614
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Federal Contractors Program Achievement Report

Part 3: Goals
Konica Minolta Business Solutions (Canada) Led.
{Date: 2018-02-28]

Data for Subsequent/Currvent Goals

A B J K M N [« P N
From From : From From From i
H H i N . . § - N RLE: . i + Oy
Data sources: P Workforce  § Workforce ! Duta Entrvi Cx Ex 3 S Workforee eq:s)\;imr Kxblx3d: Ixp :::rz Werkforee | Warkt K+C ,CK M p ; A
Analysis  { Analysis’ Analysis ! ; o Anahysis e Analyst

Al Emplovees ' Bersuns with Disabilities

3&mmls
L Cranth New st mﬁwm@&wwfm
i?m*’f» Projectad
M m@mﬁ mgm L v | Required ‘&‘YY vy . M Prosent Cap| Projected Gup [ Proseot Reprosentation
- mtr;i’ﬁm
¥t§!‘§

0L Managers
Proafessionals
Sewi-Professionals & Tech
Supervisors
Supervisors: Crafts & Trades
Administrative & Sr Clerical
Skilled Sales & Service
Skilled Cratts & Trades
Clericat Personnel
Intermediate Sales & Service
Semi-Skilled Manual .
Other Bales & Service 0% . 0% . o (1. Y%

Other Manual Workers D% — A . ( (107 0.0%
T Caleulated by using the following formuta: ((Current number of employees from Workforce Analysis = Previous number of employees from Workivree Analysisy™ - 1) x 160,
Calenlated by using the following formuhe (Terminated full-time enployees from Flow Data Analysis + Terminated part-time employees from Flow Data Analysis) + ({ Total number of enployees from Previous Workforce Analysds + Totad number of employees from Crrrent Workforce Analysis)

=23 x 160,

Professionls : :
Semi-Professionals & Teeh | s
Supervisors .- ___ _ __ _ _ _ _ @ _ @ _ @ @ @ __@@@------------ 99
Supervisors: Crafls & Trades
Administrative & 8r Clerical

Skilled Crafls & Trades . (0

Clerical Personnel :
Intermedinte Sales & Service
Semi-Skilled Mannal -

Other Sales & Service

Other Manual Workers

Skilled Sales & Service 5. - ot Match availubility in hiving/promotions

005615
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Federal Contractors Program Achievement Report

Part 3: Goals
Konica Minolta Business Solutions (Canada) Led.
{Date: 2018-02-28]

Data for Subsequent/Currvent Goals

A B J K b ioM N O P Q
From From From . From .
H N . H gnivale: Q- R Date =M Oy (T
Prata sources: i Waorkforee orkiore el i Workforee Equivalent Kxblx3 ! K_ 2 R Jx P I\) Ha Jarkforce : K-M .)} «
i . H X 1o H + M i Entry . £y
Analysis Analys Analysis i y Analysis

Mumbers of Visible Minorities

. Py - Prosent Gap| Prajectod Gup [ Proseat Repromntatio
Cailahilin
ot Ehver 3 Years
-

Senior Managers 2% . ¢ 340 ! ! .17 5.3 % o
Middle & Other Managers { 1L2% . 320 540% 0} Y 209 2 7 >0 i 3 104%
Professionals 2285 : 4.8 (% 36 {45 4 2884, = 39,10 4805
Semi-Professionals & Tech ~79% 3.0% | b 21.2% 3 J.8% 21.6%
Nuporvisors (0% ! 3

Supervisors: Crafts & Trades

Administrative & Sr Clerical . A% o 209%

Skilled Sales & Service 4 A % 4 40.0%

Skitled Crafis & Trades

Clerical Personnel

Intermedinte Sales & Service

Semi-Skilled Manual

Other Sales & Service L {1 s . ( (107 a4,

Oither Manual Workers 0.0% . ) i . ) 0% 0% ) 00%

Caleulated by using the following Z @ + Total number of employees from Current Workforce Analysis)
=2y x 100,
Lable 16: Members of Visible Minorities

Comments

Senior Managers

Middle & Other Managers

Professionuls

Sewmi-Professionals & Tech

Supervisors ' a

Supervisors: Crafls & Trades U

Administeative & St Clerical ‘ 38% o i Short-term, tlose gap: long term, match availability

Skilled Sales & Service / | Short-term, close vap: long term, match availabiliny

Skifled Cratts & Trades ! : - ___________________________ @« @«
Clerical Personnel 5
Semi-Skilled Manual s0%
Other Sales & Service ' o
Other Manual Workers

005616
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Federal Contractors Program Achievement Report
Part 4: Results - Women

Konica Minolta Business Solutions (Canada) Ltd.
{Date: 2018-02-28]
PAG B C D E ¥ G i H 1 ¥ K LE M PN E g Ep g R e gy W XY
Part £ Past 3 . Part 1 , . i Flow Pt 2: i B S Port 2
sz sources; Workforee | Workdore ! 500 Workfiwee ] P3G Bou E+H P2 Hlow £ tmet MK kg 0m N QP t ko Q-8 Pt 23 Fow 2o Pt GxFelnh  voX
% 1 » 1 x b Data Analysis . x 1) RCH Data Analysis X
Analvsis 4 Analysis Anglysis Agulysis

i i ! { ! 4 4 ! 4 ) 4 4 ¢ ¥ 4 4 { L 4 4 4 ¥
Worklorce Analvsis Flow Data Analvsis

Workforee Hires Promotions Terminations

Mamen

Lmpluyees

_
| T B T Ko ““ -
mmmmmw

2015
i |Sentor Managers {} b ' I
2018

#

Actad
# .

Mumen An
e
e

NMiddle & Other 2015 135
\'Eanage 2018 140
2015 50
03 | Professionals >
2018 92
o4 Semi-Professionals 2015 391
& Technicians 2018 305
2015 3
03 [Sapervisors
2018 1
06 Supervisors: Cralts & | 2015 a
hrades 2018 0
N Part 2 Flow :T’ufi ;‘ Bebn {oPard fo o f P a0 pant Gome PR Ramdobo
i soneces: Dz Analysis if;“ii" 1 Guads (PO e 1 FOIN) Pa ¥ Goals 1y Goats | F MR

0.39 ‘m e
lf current trends continue, goal of hiring 40% women will not achieve desired results
) — b

042 4%y
1f current trends continne, poul of hiving 40% women will not achieve desived results
o3s|  isw]
.42 »I(}{m
010 lf current trends continue, goal of hiving 40% women will not achieve desived results
3 ::3 ’@i{‘ transterred out two employees to different groups, did not replace. Only 1 employee in proup.
(i
G’m —

o0of 0%
Page 17 of 31 005617

63 | Professionals

Semi-Professionals
& Technicians

65 {Sapervisors

Supervisors: Crafts &
Trades




Federal Contractors Program Achievement Report
Part 4: Results - Women

Konica Minolta Business Solutions (Canada) Ltd.
{Date: 2018-02-28]
PAG B Pl p F E foE b G i Mo iy oy K ) 8 M N E g E e g RS gy W X Y
Part £ Past 3 . Part 1 , . i Flow Pt 2: i B S Port 2
sz sources; Workforee | Workdore ! 500 Workfiwee ] P3G Bou E+H P2 Hlow £ tmet MK kg 0m PN QP t ko 0.8 Pt 23 Fow 2o Pt GxFelnh  voX
% 1 » 1 x b Data Analysis . x 1) RCH Data Analysis X
Analvsis Analysis Anglysis Agulysis

i { { { {

i 4 ! 4 ) 4 4 ¢ ¥ 4 4 { L 4 4 4 ¥
Worklorce Analvsis Flow Data Analvsis

Workforee Hires Promotions Terminations

Administrative &
Senior Clerieal
Skilled Sales &
Service Personnel
Skitled Crafts &
 Uhrades Workers

8 {Clerical Personnel
Imermediate Sales &
Service Personnel

13 Semi-Skilled Munual | 2015

Workers 2018

H N Part 2 . e

H Part 22 Flow Eebis Part 3 Pat ¥ [ Part 3

yase sources: oy Dt GGk T el x O Past 3 Cioals - b s 3
{Data saurces Dz Analysis ffi’“ B Guads PP e B POERIE et d sl Goats | F MR I
: Amalysis

‘)h 1i-1

Moamen

e
Poreent ol Fervent ol Gonl Pereent of Pervent of ool
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Federal Contractors Program Achievement Report
Part 4: Results - Women

Konica Minolta Business Solutions (Canada) Ltd.
{Date: 2018-02-28]
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Federal Contractors Program Achievement Report

Part 5: Results - Aboriginal Peoples

Konica Minolta Business Solutions (Canada) Lid.
[Date: 2018-02-28]
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Federal Contractors Program Achievement Report

Part 5: Results - Aboriginal Peoples

Konica Minolta Business Solutions (Canada) Lid.

fDate: 2018-02-28}
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Federal Contractors Program Achievement Report

Part 5: Results - Aboriginal Peoples

Konica Minolta Business Solutions (Canada) Lid.
[Date: 2018-02-28]
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Federal Contractors Program Achievement Report

Part 6: Resulls - Persons with Disabilities

Konica Minolta Business Solutions (Canada) Ltd.
{Date: 2018-02-28]
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Federal Contractors Program Achievement Report

" Part 6: Results - Persons with Disabilities

Konica Minolta Business Solutions (Canada) Ltd.

[Date: 2018-02-28]
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Federal Contractors Program Achievement Report

Part 6: Resulls - Persons with Disabilities

Konica Minolta Business Solutions (Canada) Ltd.
{Date: 2018-02-28]
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Federal Contractors Program Achievement Report

Part 7: Hesults - Members of Visible Minorities

Konica Minolta Business Solutions (Canada) Ltd.
{Date: 2018-02-28]
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Federal Contractors Program Achievement Report

Part 7: Hesults - Members of Visible Minorities

Konica Minolta Business Solutions (Canada) Ltd.
{Date: 2018-02-28]
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Federal Contractors Program Achievement Report

Part 7: Results - Members of Visible Minorities
Konica Minolta Business Solutions (Canada) Ltd.
{Date: 2018-02-28]

B ORI S N N L L . T T J POK P L P M N o P Q8 R E8 8T U AR . ¢
Fast 1 i Pat } o St 3 i Part 2 i etk T Bl Bart 2 — s e i Parld T
Dt sousrces: Workiors R B.H L Pt 2 v bae R Bgeasl LN Pan 2 ¥low s P ey g.g (PP Bt et VU tepeel vex
. x ¥ R e MY 5 1M Thala Anaivsis . X Data Analysis . Hily Amabesis . i
Analysis Analvsis - Analysis : Analysis ’ Aauilvais

N 4 4 i ¢ { i 1 4 4 ¥ i 4 1 4 4 3 4 3 4 {

Morkiorce Analvsis Flow Data Analvsis
Workforce Promotions
R
Al Bl - ' Eoplosecs

_ .

a0 | a1
Other Sales & Servive | 2013 0
Personnel 201% 0
2013 0

’

.
14 Other Manual - ! )
Workers

o u el s

Fars 2 . X
Part 2: Floaw S Pag & . Pt 3 EoKx Famt b §
3 it 5 G 100 pare 30 Conls Y
Dt Awsysis 1Y D Goals | DUORI L e 1 F Pare £ Gaals + 7 Goats {1 M0

Avalysis

¥ 4 4 ¢ 4 ¥ 4 4 ! 4 ¢
e
Short-term Goals Long-term Gonls

Other Manual
Workers

Page 28 of 31 005628



Federal Contractors Program Achievement Report

Part 8: Reasonable Efforts

Konica Minolta Business Solutions (Canada) Ltd.

[Date: 2018-02-28]

Efforts

Please check the appropriate boxes next to the efforts that your organization made to implement the Federal
Contractors Program.

Required measures:

Ensured new employees were given the opportunity to self-identify and adjusted survey results

accordingly.

Provided a self-identification questionnaire to employees who wished to change information
previously submitted and to those who requested it, and adjusted survey results accordingly.

Adjusted survey results to reflect hires, promotions and terminations.

Updated the workforce analysis to reflect new hires, promotions and terminations; any changes
employees made to their self-identification questionnaires; and any revisions made to the availability
estimates.

Adjusted the availability estimates to reflect major changes in the workforce (e.g., changes in

geographic recruitment areas, addition of new occupational groups or changes in the composition of
occupational groups).

Updated the availability estimates to incorporate new Census data as it is made available for
employment equity purposes.

Ensured that any new gaps identified are addressed accordingly.

Maintained appropriate records in all required areas.

Other measures:

Reviewed employment systems, policies and practices to ensure that they do not result in barriers to
employment of designated group members, monitored their implementation and adjusted as

appropriate.
[[1 Have an accommodation policy and/or procedures which was communicated to all staff and ensured
accommodation takes place.
Ensured ongoing senior-level support for employment equity and its implementation.
Established accountability mechanisms to ensure that the short-term goals would be met.
Communicated the goals to relevant managers as well as monitored and recorded the results.
Devoted adequate resources (financial and human) to ensure that the short-term goals would be met.
Consulted employee/union representatives on communication and implementation of employment

equity.
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Kept all staff, including new employees and managers, informed of the purpose of employment
equity, the steps taken to implement it and the progress made in its implementation.

Put in place a strategy to ensure a barrier-free workplace.
Undertook initiatives to increase representation where gaps in representation were found.

Did all that might reasonably be expected to increase representation, taking into account resources
and constraints.

Other (please describe):

Operational Context

Please check the appropriate boxes and provide a brief overview of the events that have influenced your
organization’s activities during the period between the first/previous and subsequent/current compliance
assessment.

L

]

Impact of economic and industrial conditions on the organization.

Any reorganization or other corporate structural changes.

Acquisitions, mergers or transfers of employees.

Acquired IT Weapons

Significant layoffs (include the number of employees affected and the occupational groups of those
employees).

Downsizing in EEOG 04 Semi-Professionals & Tech - reduced 18% of positions
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[l Strikes (include dates, the number of employees affected and the occupational groups of those

employees).
[ Other.
Additional Details

Please provide any additional information (optional):
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Federal Contractors Program
Report of the Subsequent Compliance Assessment

Employer Name: Konica Minolta Business Solutions (Canada) Ltd.
Primary Location: Mississauga, Ontario
Number of Employees: 875

Ontario - 437

Alberta - 116

Quebec - 99

British Columbia - 86

Nova Scotia - 40

Saskatchewan - 36

New Brunswick - 30

Manitoba - 23

Newfoundland and Labrador - 4
Prince Edward Island - 4

e & 5 S o & 2 & o

Organization Overview:

NAICS: 4179 — Other Machinery, Equipment and Supplies Merchant Wholesalers.

The Konica Minolta Business Solutions (Canada) Ltd. manufactures and markets multifunctional
digital imaging systems and solutions for document scanning, in-house printing, copying, faxing
and electronic archiving, and distribution. It also provides support services and software
solutions, document process streamlining services and document workflow applications.

Key Dates -~ First Year Assessment

Initiated: 2015-10-27 (extension granted till 2016-01-15)
Received: 2016-01-05
Closed: 2016-01-08
WFA: 2016-01-04

Key Dates — Subsequent Assessment

Initiated: 2018-03-11 (extension granted till 2018-03-30)
Received: 2018-03-28
WFA: 2018-03-28

il
Employment and Emplol o1 C E & T 2
Sochat Developrment Canada Développement social Canada ant00563




DATA VERIFICATION

| have verified that the data provided as part of the subsequent assessment package is
consistent with that provided during the previous submission:

X Yes [INo

Comments:
e The period reported on the Achievement report is 2015-12-16 to 2018-02-28. The WFA
— Summary report is dated 2018/03/28. The numbers on WFA-Summary report dated
2018-03-28, matches to the WFA — Summary report dated 2018/02/28. Therefore this
report is accepted.
e The data from the current workforce analysis included in the Achievement table is
consistent with that found in Forms 1 to 6 from WEIMS.

ASSESSMENT OF REASONABLE PROGRESS
In the previous assessment many gaps were found in different EEQG’s in each designated

group. The Company did not set most of the short-term and long-term goals in the previous
assessment. Therefore, we cannot assess the reasonable progress of the organization.

Women
01 | Senior Managers Goal not met {66.67% achieved)
02 | Middle & Other Managers Goal not met {39.27% achieved)
03 | Professionals Goal not met {20.51% achieved)
04 | Semi-Professionals & Technicians | Goal not met {56.18% achieved)
10 | Clerical Goal not set

Assessment/Observations

o The company set four goals in numerical and percentage format and did not set any goal
for EEOG 10 in the previous assessment, which was accepted at that time. As per the
procedure for the purpose of this assessment only percentage (%) format is being used.

e EEOG 01 - Out of the five new entrants, only one was a woman. The market availability
is 27.4%. The company had set a goal of hiring / promoting 30.0%. Out of this goal they
were able to achieve 66.67% of the goal set and thus did not meet the goal.

o EEOG 02 - Out of the 72 new entrants, 11 were women. The market availability is
38.9%. The company had set a goal of hiring / promoting 39%. Out of this goal they
were able to achieve 39.27% of the goal set and thus did not meet the goal.

e EEOG 03 - Out of the 105 new entrants, nine were women. The market availability is
41.8%. The company had set a goal of hiring / promoting 42.0%. Out of this goal they
were able to achieve 20.51% of the goal set and thus did not meet the goal.

L
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EEOG 04 - Out of the 40 new entrants, two were women. The market availability is 8.9%.
The company had set a goal of hiring / promoting 9.0%. Out of this goal they were able
to achieve 56.18% of the goal set and thus did not meet the goal.

EEOG 10 - Out of the 51 new entrants, 20 were women. The market availability is
61.6%. The company did not set any goals in the previous assessment and thus a
reasonable effort could not be assessed.

Aboriginal Peoples
04 | Semi-Professionals & Technicians Goal not met (0.0% achieved)
11 | Intermediate Sales & Service Personnel Goal not met (0.0% achieved)

Assessment/Observations

EEOG 04 - Out of the 40 new entrants, none were Aboriginal persons. The market
availability is 2.5 %. The company had not any set a goal in the previous assessment and
thus reasonable effort cannot be assessed.

EEOG 11 - Out of the 15 new entrants, none were Aboriginal persons. The market
availability is 2.5%. The company had set a goal of hiring 2.1%but did not hire / promote
anyone from this designated group in this EEOG. Thus did not meet the goal.

Persons with Disabilities

01/02 | Managers Goal met (115.4% achieved)
03 Professionals Goal not met {0.0% achieved)
04 Semi-Professionals & Technicians Goal not met {0.0% achieved)
08 Skilled Sales & Service Personnel Goal not met (0.0% achieved)
10 Clerical Personnel Goal not met (56.0% achieved)

Assessment/Observations

Empluyment and

Ermpioi et Cr 1005634
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EEOG 01 & 02 - Out of the 77 new entrants, four were persons with disabilities. The
market availability is 4.3%. The company had set the goal to hire / promote 4.5 % and
by hiring / promoting four individuals from this EEOG in this designated group they met
the goal (115.4%).

EEOG 03 - Out of the 105 new entrants, none were persons with disabilities. The market
availability is 3.8%. The company had set a goal of hiring 3.8 % but did not hire /
promote anyone from this designated group in this EEOG. Thus did not meet the goal.
EEOG 04 - Out of the 40 new entrants, none were persons with disabilities. The market
availability is 4.6%. The company had set a goal of hiring 4.6 % but did not hire /
promote anyone from this designated group in this EEOG. Thus did not meet the goal.
EEOG 08 - Out of the 169 new entrants, one was a person with disabilities. The market
availability is 3.5%. The company had set a goal of hiring 3.5 % and only hired /
promoted one individual from this designated group in this EEOG. Thus did not meet
the goal.
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EEOG 10 - Out of the 51 new entrants, two were persons with disabilities. The market
availability is 7.0 %. The company had set a goal of hiring 7.0 %. Out of this goal they
were able to achieve 56.0% of the goal set and thus did not meet the goal.

Members of Visible Minorities

01

Senior Managers

Goal met (198.0 % achieved)

04

Semi-Professionals & Technicians

Goal met (136.7 % achieved)

08

Skilled Sales & Service Personnel

Goal met (89.2% achieved)

10

Clerical Personnel

Goal met (102.6% achieved)

11

Intermediate Sales & Service Personnel

Goal not met (59.7% achieved)

Assessment/Observations

: Employment and

EEOG 01 - Out of the five new entrants, one was a visible minority. The market
availability is 10.1%. The company had set the goal to hire / promote 10.1 % and by
hiring / promoting one individual from this EEQG in this designated group they met the
goal (198.0 %).

EEOG 04 - Out of the 40 new entrants, seven were visible minorities. The market
availability is 21.7%. The company had set the goal to hire / promote 12.8 % and by
hiring / promoting seven individuals from this EEOG in this designated group they met
the goal (136.7 %).

EEOG 08 - Out of the 169 new entrants, 22 were visible minorities. The market
availability is 14.6%. The company had set the goal to hire / promote 14.6 % and by
hiring / promoting 22 individuals from this EEOG in this designated group they met the
goal (89.2 %).

EEOG 10 - Out of the 51 new entrants, 18 were visible minorities. The market
availability is 44.9%. The company had set the goal to hire / promote 34.4 % and by
hiring / promoting 18 individuals from this EEOG in this designated group they met the
goal (102.6 %).

EEOG 11 - Out of the 15 new entrants, three were visible minorities. The market
availability is 33.3%. The company had set the goal to hire / promote 33.5 % and by
hiring / promoting 3 individuals from this EEOG in this designated group they did not
meet the goal (59.7 %).
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ASSESSMENT OF REASONABLE EFFORTS

n

An assessment of reasonable efforts is not required given that all goals have been met
at 80% or above.

This assessment covers the data from 2015-12-15 to 2018-02-28. During their initial
assessment, the organization had set 16 short-term goals and five goals were met above
80%, while no goals were set for the one.

The company advised that a downsizing occurred in EEOG 04 Semi-Professionals &
Technicians which resulted in reducing 18% of the positions.

The company stated that more effort will be put in recruiting and retaining individuals
from all four designated groups since they did not hire enough personnel from these
designated groups in the past three years. Hiring persons with disabilities is the biggest
challenge.

ASSESSMENT OF SHORT-TERM and LONG TERM GOALS

All short and long-term goals are set in percentage format.
All short-term goals are set as per the labour market availability.

Women
Workforce Analysis Results Goals

‘ ) Short- | Long- Representation | LMA
Employment Equity Occupational Group | Present  term | term

(EEOG) Gap (1to3 | (3+

years) | years)
# Description # Hor% #Hor% % %
02 | Middle & Other Managers -21 40.0 40.0 23.6 38.9
03 | Professionals -12 35.1 35.1 21.7 35.1
04 | Semi-Professionals & Technicians -20 10.0 10.0 2.6 9.2
05 | Supervisors -1 50.0 50.0 0.0 53.0
07 Admin and Senior Clerical 1 NR NR 727 80.1
Personnel

08 | Skilled Sales & Service Personnel -12 27.0 27.0 20.1 26.7
10 | Clerical Personnel -16 50.0 50.0 47.7 66.0

Empluyment and
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Observations:
¢ Although availability is higher in EEOGs 05 and 10, goals were appropriately set at 50%
so as not to encourage the occupational clustering of women in these occupations, and
to ensure that they are inclusive of all genders.
o Besides these instances, goal setting in EEOG 07 is not required since the representation
is 72.7 % which is much above the 50.0% mark. The organization stated it is difficult to
recruit women in EEOGs 04 & O8.

Aboriginal Peoples
Workforce Analysis Results Goals
) ) Short- | Long- Representation | LMA
Employment Equity Occupational Group | Present | term | term
(EEOG) Gap (1to3 | (3+
years) | years)

# Description # H#or% #Hor% % %
02 | Middle & Other Managers -2 2.2 2.2 0.7 2.2
04 | Semi-Professionals & Technicians -1 2.5 2.5 2.3 2.5
08 | Skilled Sales & Service Personnel -2 2.1 2.1 1.1 2.1

Observations:
e All goals for Aboriginal Peoples have been set at availability in both the short and long-
term.
Persons with Disabilities
Workforce Analysis Results Goals
, ) short- | Long- Representation | LMA
Employment Equity Occupational Group | Present term | term
(EEOG) Gap (lto3| (3+
years) | years)
# Description # Hor%  #Hor% % %
01/02 | Managers -3 7.0 5.0 2.6 4.3
03 Professionals -2 7.0 4.0 1.1 3.8
o4 | demiProfessionals & 7 | 50 | 50 23 4.6
Technicians
08 Skilled Sales & Service -4 5.0 4.0 1.1 3.5
10 Clerical Personnel -4 7.0 7.0 2.3 7.0
11 Intermediate Sales & Service -2 6.0 6.0 0.0 5.6

L
¢ Employment and Emplol gt ‘ b 1005637
Social Development Danada  Dévgloppernant souial Canada dnl



Observations:
o All goals for Persons with Disabilities have been set at a little over market availability in
both the short and long-term.

Members of Visible Minorities

Workforce Analysis Results Goals

) ) Short- | Long- Representation | LMA
Employment Equity Occupational Group | Present term | term

(EEOG) Gap (1to3| (3+

years) | years)
# Description # Hor% Hor% % %
04 | Semi-Professionals & Technicians -23 40.0 30.0 13.8 21.2
07 | Administrative & Senior Clerical -2 35.0 35.0 18.2 32.9
08 | Skilled Sales & Service Personnel -7 15.0 15.0 11.4 15.4
10 | Clerical Personnel -10 45.0 45.0 28.4 40.1
11 Intermediate Sales & Service 7 500 450 18.4 36.1
Personnel

12 | Semi-Skilled Manual -1 50.0 45.0 25.0 39.2

Observations:
o All goals for Visible Minorities have been set at availability in both the short and long-
term.
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RECOMMENDATION

| recommend that the employer be found:
Xlin compliance [lin non-compliance

Having assessed the data submitted by the employer regarding its workforce and considered its
unique circumstances; | recommend that the closing letter include the following:

@« Konica Minolta Business Solutions (Canada) Ltd. has gaps in all designated groups; it may
be beneficial for this organization to develop relationships with colleges, universities or
other professional associations to identify and hire qualified students or professionals

that are part of this designated group.

¢ The Konica Minolta Business Solutions (Canada) Ltd. have demonstrated through its first
compliance assessment submission that they have set appropriate goals based on
labour market availability. However, as demonstrated in the current Workforce Analysis,
a number of large gaps are present in various EEOG’s across the two designated groups
particularly, women and visible minorities. We encourage this organization to conduct
an Employment Systems Review (ESR) of their recruitment and hiring policies and
practices for two mentioned designated groups.

e Guidance on conducting an employment systems review is available on the Labour
Program website (Step 2-2 of the modules): https://equity.esdc.gc.ca/sgiemt-
weims/emp/W.2.3msM.1lintInf.4%40-eng.isp?&&cid=aide-
help& £a=2.252268041.1845905918.1519931408-1912045188.1507820070.

Name of Analyst: Neena Sharan

Date: August 23, 2018

L
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Nyirasafari, Ange AN [NC]

From: Sharan, Neena N [NC] on behalf of EE-EME
Sent: October 12, 2018 12:00 PM
To: ‘Jaclyn Spears'; ‘chris.dewart@bt.konicaminolta.ca’;
Violette lareau@bt.konicaminolta.ca’
Subject: Government of Canada Agreement Number: 060846 — Notification of Compliance

with the Federal Contractors Program

Cette information est également disponible en francais sur demande.

Dear Chris Dewart:

| am writing to inform you that the subsequent compliance assessment initiated on March 11, 2018 has been
completed. As a result of the assessment, Konica Minolta Business Soiutions (Canada) Lid. has been found to be in
compliance with the requirements of the Federal Contractors Program (FCP) under the Employment Equity Act.

The purpose of this subsequent assessment was to verify whether or not your organization has maintained
compliance with the requirements of the FCP and made reasonable progress and/or reasonable efforts to achieve
employment equity.

Based on a review of the information submitted by your organization for this subsequent assessment, you will find
recommendations below for your consideration to ensure the ongoing success of the Konica Minolta Business
Solutions {Canada) Ltd. employment equity program.

* Konica Minolta Business Solutions (Canada) Ltd. has gaps in all designated groups! it may be beneficial for
this organization to develop relationships with colieges, universities or other professional associations to
identify and hire qualified students or professionals that are part of this designated group.

s Konica Minolta Business Solutions (Canada) Ltd. has demonstrated through its subsequent compliance
assessment submission that they have set appropriate goals based on labour market availability. However,
as demonstrated in the current Workforce Analysis, a number of large gaps are present in various EEOG's
across the two designated groups particularly, women and visible minorities. We encourage this organization
to conduct an Employment Systems Review (ESR) of their recruitment and hiring policies and practices for
two mentioned designated groups.

s Guidance on conducting an empl czymeﬂt sysstems review is available on the Labour Program website (Step 2-
2 of the modules): hitos /lequity esdc gc ca/sgiemt-weims/emp/W .2 3msM 1intlnf.4%40-eng.jsp?&&cid=aide-

help& ga=2.252268041.1845905918.1519931408-19120456188. 1507820070,

Under the terms of the FCP, your organization will be selected for subsequent compliance assessments every three
years. The next assessment will be initiated on March 11, 2021. Future compliance assessments will continue to
focus on the achievement of reasonable progress in meeting the goals established by your organization

When your organization is notified of the next assessment, the following information will be required by the due date:

Workforce data (Forms 1 to 6) at the national level;

An updated workforce analysis; and

A completed Achievement Report that includes revised shori-term and long-term numerical goals for any
gaps in representation.

These documents will allow the L.abour Program fo assess whether or not reasonable progress has been made since
the previous assessment. If over the three year period reasonable progress has not been made, Konica Minolta
Business Solutions (Canada) Lid. will be required to demonstrate that it has made reasonable efforts to achieve its
goals. We encourage your organization to develop an action plan to ensure that goals will be met.

The FCP does not prescribe measures ioc be undertaken. Each federal contracior is encouraged to implement
employment equity in ways that are meaningful and relevant to their organization. Evidence of reasonable efforts
could include:
« the implementation of initiatives to foster a diverse and inclusive workplace;
1
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measures to remove employment barriers;
tailored programs to attract and retain designated group members in areas where they are under-
represented; and

+ the establishment of accountability mechanisms supported by senior management to ensure that goals are
met.

Labour Program officers are available to answer questions and provide guidance. You may also visit our website to
access a number of tools and a series of training modules. In particular, we encourage your organization {o continue
using the Workplace Equity Information Management System (WEIMS) which can assist you in generating your
workforce data and analysis.

Should you require any further information regarding your organization's obligations under the FCP, please contact us

by email at ee-eme@hrsde-rhdec.ge.ca.

Your cooperation during the course of this compliance assessment was appreciated and we wish Konica Minolta
Business Solutions (Canada) Lid. continued success in achieving a diverse and inclusive workplace.

Sincerely,
Workplace Equity Team
Workplace Equity Division, Labour Program

Employment and Social Development Canada / Government of Canada
ee-eme@hrsde-rhdcc.ge.ca
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