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Employrant snd Sacial  Emplai et Dévalappement )
Duvelopment Cxnasts  swoial Uanads CompuCom Canada Co. (certificate # 060609) Form 1

FEDERAL CONTRACTORS PROGRAM: TOTAL CATEGORIES BY EMPLOYMENT STATUS AND GEOGRAPHICAL AREA
Reporting Period 2016-07-19 to 2018-09-03

Province Census Metropolitan Areas
Permanent Permanent Total Number Permanent Permanent Total Number
. . Tempora
Full-time Part-time POrany of Employees Full-time Part-time Temporary ¢ Employees
GEOGRAPHICAL AREAS Ontario 1041 29 0 1070 Calgary 159 1 0 160
3 Québec 179 4 0 183 Edmonton 9 0 0 9
(INDICATE NUMBER OF
EMPLOYEES LOCATED IN Nova Scotia 3 0 0 3 Montréal 118 2 0 120
EACH AREA)
New Brunswick 7 0 0 7 Toronto 816 26 0 842
Manitoba 11 0 0 11 Vancouver 19 0 0 19
British Columbia 26 0 0 26 Winnipeg 9 0 0 9
Prince Edward 1 0 0 1 St. John's 7 0 0 7
Island
Saskatchewan 8 0 0 8 Moncton 6 0 0 6
Alberta 293 1 0 294 Québec 14 1 0 15
Newfoundland and Ottawa -
Labrador 8 0 0 8 Gatineau 2 1 0 25
Hamilton 2 0 0 2
Total Employees in Canada 4 1611
London 10 0 0 10
Saskatoon 5 0 0 5
Alta. less CMAs 125 0 0 125
B.C. less CMAs 7 0 0 7
Man. less CMA 2 0 0 2
N.B. less CMA 1 0 0 1

Canada
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Employrant snd Sacial  Emplai et Dévalappement )
Duvelopment Cxnasts  swoial Uanads CompuCom Canada Co. (certificate # 060609) Form 1

FEDERAL CONTRACTORS PROGRAM: TOTAL CATEGORIES BY EMPLOYMENT STATUS AND GEOGRAPHICAL AREA
Reporting Period 2016-07-19 to 2018-09-03

Census Metropolitan Areas

Pltime | Partime  TomPorary gpE Cl ees
N.S. less CMA 3 0 0 3
g:‘\lntkLab. less 1 0 0 1
Ont. less CMAs 190 2 0 192
P.E.l 1 0 0 1
Que. less CMAs 46 1 0 47
Sask. less CMA 3 0 0 3

Total Employees in Canada > 1611

Canada
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Employrant snd Sacial  Emplai et Dévalappement
Deyslapment Cxnads apcial Ganash

CompuCom Canada Co. (certificate # 060609) Form2 A
FEDERAL CONTRACTORS PROGRAM: OCCUPATIONAL GROUPS
Full-Time / National
Reporting Period 2016-07-19 to 2018-09-03

lOccupational Group All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
Salary Range QTR Total Men Women Total Men Women Total Men Women Total Men Women
Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 9 Col. 10 Col. 11 Col. 12 Col. 13
Senior Managers 4 1 1
Top Range: $100,000 and over 3
Bottom Range: Under $5,000 2

Middle and Other Managers
Top Range: $100,000 and over
Bottom Range: Under $5,000

4 2 2
3 8 7 1
2 7 5 2 1 1

Professionals
Top Range: $100,000 and over
Bottom Range: Under $5,000

4 6 4 2
3 13 10 3
2 1" 7 4 2 1 1
1 124 83 41 3 3 7 3 4 32 22 10

Semi-Professionals and Technicians
Top Range: $100,000 and over
Bottom Range: Under $5,000

4 1" 10 1 3 2 1
3 42 38 4 1 1 1 1 5 5
2 239 220 19 6 5 1 5 4 1 36 32 4

1 843 773 70 10 9 1 21 18 3 420 382 38

Page 1 of 4 Cana dﬁ
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Employrent snd Sacial  Emplai et Dévalappement -
Deyslapment Cxnads apcial Ganash OO_.:_U—._OO_.: Canada Co. Aomﬂn_momnm # Omomowv Form2 A

FEDERAL CONTRACTORS PROGRAM: OCCUPATIONAL GROUPS
Full-Time / National
Reporting Period 2016-07-19 to 2018-09-03

lOccupational Group All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
Salary Range QTR Total Men Women Total Men Women Total Men Women Total Men Women
Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 9 Col. 10 Col. 11 Col. 12 Col. 13
Administrative and Senior Clerical Personnel 4 4 3 1
Top Range: $100,000 and over 3 8 3 5
Bottom Range: Under $5,000 2 2 1 1
1 29 15 14 1 1 1 1 7 4

3
e

Skilled Sales and Service Personnel 4 7 5 2
Top Range: $ 80,000 - $84,999 3 1 1
Bottom Range: Under $5,000 2

Clerical Personnel 4 3 2 1
Top Range: $ 70,000 - $74,999 3 33 16 17 8 6
Bottom Range: Under $5,000 2 3 1 2

10
i
2

3
AL

Intermediate Sales and Service Personnel 4
Top Range: Under $5,000 3
Bottom Range: Under $5,000 2

1 16 7 9 1 1 5 1 4
e . . . . . .
Page 2 of 4 A ”mﬁmammww
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B i Mﬁﬁwﬁaﬁggﬁﬁa CompuCom Canada Co. (certificate # 060609) Form2 A
FEDERAL CONTRACTORS PROGRAM: OCCUPATIONAL GROUPS
Full-Time / National
Reporting Period 2016-07-19 to 2018-09-03

lOccupational Group All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
Salary Range QTR Total Men Women Total Men Women Total Men Women Total Men Women
Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 9 Col. 10 Col. 11 Col. 12 Col. 13
Semi-Skilled Manual Workers 4 2 2 1 1
Top Range: $ 35,000 - $39,999 3
Bottom Range: $ 25,000 - $29,999 2
1 4 4 2 2
L
Other Sales and Service Personnel 4 4 3 1
Top Range: $ 40,000 - $44,999 3
Bottom Range: Under $5,000 2
1 4 4 1 1

Page 3 of 4 O . mkammww



B i f;‘;?;?;j‘f;‘:"”m’"’“‘ CompuCom Canada Co. (certificate # 060609) Form2 B
FEDERAL CONTRACTORS PROGRAM: OCCUPATIONAL GROUPS
Part-Time / National
Reporting Period 2016-07-19 to 2018-09-03

lOccupational Group All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
Salary Range QTR Total Men Women Total Men Women Total Men Women Total Men Women
Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 9 Col. 10 Col. 11 Col. 12 Col. 13
Professionals 4
Top Range: $ 25,000 - $29,999 3
Bottom Range: $ 25,000 - $29,999 2
1 1 1

Semi-Professionals and Technicians 4 2 1 1 1 1
Top Range: $ 45,000 - $49,999 3
Bottom Range: Under $5,000 2

Page 4 of 4 Cana dﬁ
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Erngleyresnt snd Soniad
Deyslapment Cxnads

Ernplai st Dbvalappement
apcial Ganash

Form4 A

CompuCom Canada Co. (certificate # 060609)
FEDERAL CONTRACTORS PROGRAM: EMPLOYEES HIRED
Full-Time / National
Reporting Period 2016-07-19 to 2018-09-03

All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
Occupational Group Total Men Women Total Men Women Total Men Women Total Men Women
Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 9 Col. 10 Col. 11 Col. 12

Middle and Other Managers 21 18 3 10 9 1
Professionals 27 20 7 13 11 2
Semi-Professionals and Technicians 458 408 50 1 1 8 6 2 326 293 33
Administrative and Senior Clerical 7 5 2 3 2 1
Personnel
Skilled Sales and Service Personnel 25 16 9 1 1 8 5 3
Clerical Personnel 8

6 2 3 1 2
T T S L R S R

Page 1 of 2

Canada

002732



Employrant snd Sacial  Emplai et Dévalappement Form4 B
Bevelonment Conadds svcial Sanade CompuCom Canada Co. (certificate # 060609)

FEDERAL CONTRACTORS PROGRAM: EMPLOYEES HIRED
Part-Time / National
Reporting Period 2016-07-19 to 2018-09-03

All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
Occupational Group Total Men Women Total Men Women Total Men Women Total Men Women
Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 9 Col. 10 Col. 11 Col. 12

Semi-Professionals and Technicians 2

7 21 6 21 15 6

Page 2 of 2 Canadéﬁti
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Ernigpleyrnant ar.uﬁ il Emg‘zlfsi ‘st Ebwalappement Form5 A
Bevelopment Canads  socinl Ganade CompuCom Canada Co. (certificate # 060609)

FEDERAL CONTRACTORS PROGRAM: EMPLOYEES PROMOTED
Full-Time / National

Reporting Period 2016-07-19 to 2018-09-03

Employees promoted (Employees promoted during the year are to be reported only in the occupational groups in which or to which they have been last promoted.)
o tional G All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
ceupational faroup Total Men Women Total Men Women Total Men Women Total Men Women
Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 9 Col. 10 Col. 11 Col. 12
Senior Managers 1 1
Middle and Other Managers 9 7 2 4 2 2
Professionals 15 12 3 3 3
Semi-Professionals and Technicians 54 48 6 25 23 2
Administrative and Senior Clerical 2 2
Personnel
Skilled Sales and Service Personnel 7 3 4 1 1 1 1 2 2
Intermediate Sales and Service 2 2 1 1
Personnel
Other Sales and Service Personnel 1

1
Total Number of Employees Promoted | 91| 72|
Total Number of Promotions -E 7

~

!!
o

ll

Page 1 of 1 Canadéﬁti
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Employrant snd Sacial  Emplai et Dévalappement Form 6 A
Bevelonment Conadds svcial Sanade CompuCom Canada Co. (certificate # 060609)

FEDERAL CONTRACTORS PROGRAM: EMPLOYEES TERMINATED
Full-Time / National
Reporting Period 2016-07-19 to 2018-09-03

All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
Occupational Group Total Men Women Total Men Women Total Men Women Total Men Women
Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 9 Col. 10 Col. 11 Col. 12

Senior Managers 3 3
Middle and Other Managers 31 27 4 1 1 8 8
Professionals 55 39 16 1 1 18 14 4
Semi-Professionals and Technicians 396 348 48 4 4 3 3 213 188 25
Administrative and Senior Clerical 6 2 4
Personnel
Skilled Sales and Service Personnel 24 19 5 1 1 2 2
Clerical Personnel 1 7 4 1 1 1 1 2 1 1
Intermediate Sales and Service 7 3 4 3 1 2
Personnel
Other Sales and Service Personnel

Page 1 of 2 Cana o
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Employrant snd Sacial  Emplai et Dévalappement Form6 B
Bevelonment Conadds svcial Sanade CompuCom Canada Co. (certificate # 060609)

FEDERAL CONTRACTORS PROGRAM: EMPLOYEES TERMINATED
Part-Time / National
Reporting Period 2016-07-19 to 2018-09-03

All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
Occupational Group Total Men Women Total Men Women Total Men Women Total Men Women
Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 9 Col. 10 Col. 11 Col. 12

Semi-Professionals and Technicians

Page 2 of 2 Cana o
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Employment and Social  Emploi st Développement
Developrmsnt Danads speial Cansde

Workplace Equity Information Management System - CompuCom Canada Co.

Workforce Analysis - Detailed Report
Date: 2018-09-03

Women
Women
Employment Equity Occupational Group Internal Location All Employees Representation Availability Gap Recruitment Area
# # % % # #
01 : Senior Managers National 6 2 33.3% 274 % 2 0 National

02 : Middle and Other Managers National 78 17 218%  389% 30 %//////% National
03 : Professionals 155 51 329% 372% 58 %///////////%
9

1111 : Financial auditors and accountants National 16 12 75.0 % 55.1 % 3 National
1121 : Human resources professionals National 3 3 100.0 % 711 % 2 1 National
1122 : Professional occupations in business management consulting National 61 22 36.1% 42.0 % 26 %///////////% National
1123 : Professional occupations in advertising, marketing and public relations National 1 1 100.0 % 66.4 % 1 0 National
2147 : Computer engineers (except software engineers and designers) National 7 1 14.3 % 12.6 % 1 0 National
2171 : Information systems analysts and consultants National 61 10 164%  283% 17 %///////////% National
2172 : Database analysts and data administrators National 1 0 0.0 % 35.2% 0 0 National
2174 : Computer programmers and interactive media developers National 2 0 0.0 % 17.9 % 0 0 National
4163 : Business development officers and marketing researchers and consultants National 2 1 50.0 % 50.7 % 1 0 National
5121 : Authors and writers National 1 1 100.0 % 54.9 % 1 0 National

04 : Semi-Professionals and Technicians 1168 104 8.9 % 237 % 277 %/////// -
2281 : Computer network technicians Alberta 47 3 64%  20.3% 10 %////////////% Alberta
0

2281 : Computer network technicians British Columbia 1 0 0.0 % 19.8 % 0 British Columbia
2281 : Computer network technicians Newfoundland and 2 1 50.0 % 18.9 % 0 1 Newfoundland and
Labrador
2281 : Computer network technicians Ontario 125 9 72%  208% 26 %//////% Ontario
2281 : Computer network technicians Québec 7 0 0.0 % 18.5 % 1 %////////// Québec
3
2282 : User support technicians Alberta 184 18 98% 267% 49 %///////% Alberta
W

British Columbia

2282 : User support technicians British Columbia 23 0 0.0% 25.1% 6 %///////////%
2282 : User support technicians Manitoba 11 2 182% 271% 3 %///////////%
2282 : User support technicians New Brunswick 7 0 00%  33.0% 2 %////////%
2282 : User support technicians Eaeg:;odtg\rdland and 6 1 16.7 % 31.0% 2 %///////////%

Page 1 of 12

Manitoba
New Brunswick

Newfoundland and

002737
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Employment and Social  Emploi et Développement
Developmsnt Danads sopeial Cansde

Date: 2018-09-03

Workforce Analysis - Detailed Report

Workplace Equity Information Management System - CompuCom Canada Co.

002738

Women
Women
Employment Equity Occupational Group Internal Location All Employees Representation Availability Gap  Recruitment Area
# # % % # #

2282 : User support technicians Nova Scotia 3 0 00% 321% 1 §\§ Nova Scotia

2282 : User support technicians Ontario 617 61 99%  242% 149 § Ontario

2282 : User support technicians Prince Edward Island 1 0 0.0 % 29.7 % 0 0 Prince Edward Island

2282 : User support technicians Québec 127 8 63% 196% 25 § Québec

2282 : User support technicians Saskatchewan 7 1 143% 271% 2 §§ Saskatchewan

07 : Administrative and Senior Clerical Personnel 43 21 488%  825% 35 §
Employment Equity Occupational Group Alta. less CMAs 6 3 500% 89.0% 5 § Alta. less CMAs
Employment Equity Occupational Group Calgary 5 2  400% 805% 4 §\ Calgary
Employment Equity Occupational Group Montréal 4 0 00%  80.8% 3 §\§ Montréal
Employment Equity Occupational Group Ont. less CMAs 5 2 400%  871% 4 § Ont. less CMAs
Employment Equity Occupational Group Ottawa - Gatineau 1 0 00% 772% 1 § Ottawa - Gatineau
Employment Equity Occupational Group Que. less CMAs 2 1 500%  87.5% 2 %\\\\\\\\& Que. less CMAs
Employment Equity Occupational Group Toronto 20 13 650% 80.1% 16 §§ Toronto

08 : Skilled Sales and Service Personnel 62 23 371%  27.0% 17 6

6221 : Technical sales specialists - wholesale trade Alberta 13 5 38.5% 20.5 % 3 2 Alberta

6221 : Technical sales specialists - wholesale trade Ontario 42 17 405% 287% 12 5  Ontario

6221 : Technical sales specialists - wholesale trade Québec 6 1 16.7 % 29.1 % 2 §\§ Québec

6221 : Technical sales specialists - wholesale trade Saskatchewan 1 0 00%  280% 0 0  Saskatchewan

10 : Clerical Personnel 69 29 420%  69.0% 48 §
Employment Equity Occupational Group Alta. less CMAs 1 0 00% 76.3% 1 %\\\\\\\\& Alta. less CMAs
Employment Equity Occupational Group Calgary 3 2 66.7 % 70.2 % 2 0 Calgary
Employment Equity Occupational Group London 4 3 750% 714% 3 0  London
Employment Equity Occupational Group Montréal 5 2  400% 625% 3 %\\\\\\\\& Montréal
Employment Equity Occupational Group Ont. less CMAs 31 16 51.6% 724% 22 §\§ Ont. less CMAs

Page 2 of 12

2018-09-03
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Developmsnt Danads sopeial Cansde

Employment and Social  Emploi et Développement

Date: 2018-09-03

Workforce Analysis - Detailed Report

Workplace Equity Information Management System - CompuCom Canada Co.

002739

Women
Women
Employment Equity Occupational Group Internal Location All Employees Representation Availability Gap  Recruitment Area
# # % % # #
Employment Equity Occupational Group Que. less CMAs 3 1 333%  66.8% 2 §\§ Que. less CMAs
Employment Equity Occupational Group Toronto 22 5 227%  652% 14 §\§ Toronto
11 : Intermediate Sales and Service Personnel 16 9 563% 642% 10 §§
Employment Equity Occupational Group Calgary 2 0 00% 66.1% 1 %\\\\\\\\& Calgary
Employment Equity Occupational Group Toronto 14 9 64.3 % 63.9 % 9 0 Toronto
12 : Semi-Skilled Manual Workers 6 0 00% 185% 1 §
Employment Equity Occupational Group B.C. less CMAs 1 0 0.0 % 14.0 % 0 0 B.C. less CMAs
Employment Equity Occupational Group Ont. less CMAs 3 0 00%  20.7% 1 § Ont. less CMAs
Employment Equity Occupational Group Que. less CMAs 2 0 0.0 % 17.3 % 0 0 Que. less CMAs
13 : Other Sales and Service Personnel 8 1 125% 559% 4 §\§
Employment Equity Occupational Group London 3 1 333% 57.5% 2 §§ London
Employment Equity Occupational Group Montréal 2 0 00% 51.1% 1 %\\\\\\\\& Montréal
Employment Equity Occupational Group Ont. less CMAs 1 0 00% 61.8% 1 §§ Ont. less CMAs
Employment Equity Occupational Group Toronto 2 0 00%  555% 1 §§ Toronto
Total 1611 257 159%  29.9% 482 §
Total may not equal sum of components due to rounding.
Sources: 2011 National Household Survey and employer’s internal data
Page 3 of 12
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Employment and Social  Emploi et Développement
Developmsnt Danads sopeial Cansde

Workplace Equity Information Management System - CompuCom Canada Co.

002740

Workforce Analysis - Detailed Report
Date: 2018-09-03

Aboriginal Peoples

Aboriginal Peoples

Employment Equity Occupational Group Internal Location All Employees Representation Availability Gap Recruitment Area
# # % % # #

01 : Senior Managers National 6 1 16.7 % 29 % 0 1 National

02 : Middle and Other Managers National 78 0 0.0 % 2.2 % 27 National

03 : Professionals 155 3 1.9 % 14 % 2 1

1111 : Financial auditors and accountants National 16 1 6.3 % 1.3 % 0 1 National

1121 : Human resources professionals National 3 0 0.0 % 2.7 % 0 0 National

1122 : Professional occupations in business management consulting National 61 1 1.6 % 16 % 1 0 National

1123 : Professional occupations in advertising, marketing and public relations National 1 0 0.0 % 21 % 0 0 National

2147 : Computer engineers (except software engineers and designers) National 7 0 0.0 % 0.9 % 0 0 National

2171 : Information systems analysts and consultants National 61 1 1.6 % 1.1 % 1 0 National

2172 : Database analysts and data administrators National 1 0 0.0 % 1.3 % 0 0 National

2174 : Computer programmers and interactive media developers National 2 0 0.0 % 1.0 % 0 0 National

4163 : Business development officers and marketing researchers and consultants National 2 0 0.0 % 20 % 0 0 National

5121 : Authors and writers National 1 0 0.0 % 1.9 % 0 0 National

04 : Semi-Professionals and Technicians 1168 18 1.5 % 2.1 % 257

2281 : Computer network technicians Alberta 47 1 21 % 2.7 % 1 0 Alberta

2281 : Computer network technicians British Columbia 1 0 0.0 % 20 % 0 0 British Columbia

2281 : Computer network technicians Newfoundland and 2 0 0.0 % 0.0 % 0 0 Newfoundland and
Labrador

2281 : Computer network technicians Ontario 125 0 0.0 % 1.4 % 27 Ontario

2281 : Computer network technicians Québec 7 0 0.0 % 1.1 % 0 0 Québec

2282 : User support technicians Alberta 184 6 3.3 % 3.8 % 77 Alberta

2282 : User support technicians British Columbia 23 0 0.0 % 1.8 % 0 0 British Columbia

2282 : User support technicians Manitoba 11 0 0.0 % 4.9 % 17 Manitoba

2282 : User support technicians New Brunswick 7 0 0.0 % 42 % 0 0 New Brunswick

2282 : User support technicians Qmm%mﬂ%g_m:a and 6 0 0.0 % 11.6 % 1 §§ Newfoundland and

fel

o ki mﬁm—m«

Page 4 of 12
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Employment and Social  Emploi et Développement
Developmsnt Danads sopeial Cansde

Workplace Equity Information Management System - CompuCom Canada Co.

002741

Workforce Analysis - Detailed Report
Date: 2018-09-03

Aboriginal Peoples

Aboriginal Peoples

Employment Equity Occupational Group Internal Location All Employees Representation Availability Gap Recruitment Area
# # % % # #

2282 : User support technicians Nova Scotia 3 0 0.0 % 32% 0 0 Nova Scotia

2282 : User support technicians Ontario 617 7 11% 1.6 % 10 §\§ Ontario

2282 : User support technicians Prince Edward Island 1 0 0.0 % 0.0 % 0 0 Prince Edward Island

2282 : User support technicians Québec 127 3 2.4 % 1.3 % 2 1 Québec

2282 : User support technicians Saskatchewan 7 1 14.3 % 7.9 % 1 0 Saskatchewan

07 : Administrative and Senior Clerical Personnel 43 1 2.3 % 23 % 1 0
Employment Equity Occupational Group Alta. less CMAs 6 0 0.0 % 6.0 % 0 0 Alta. less CMAs
Employment Equity Occupational Group Calgary 5 1 20.0 % 2.6 % 0 1 Calgary
Employment Equity Occupational Group Montréal 4 0 0.0 % 0.7 % 0 0 Montréal
Employment Equity Occupational Group Ont. less CMAs 5 0 0.0 % 4.1 % 0 0 Ont. less CMAs
Employment Equity Occupational Group Ottawa - Gatineau 1 0 0.0 % 32% 0 0 Ottawa - Gatineau
Employment Equity Occupational Group Que. less CMAs 2 0 0.0 % 29 % 0 0 Que. less CMAs
Employment Equity Occupational Group Toronto 20 0 0.0 % 0.8 % 0 0 Toronto

08 : Skilled Sales and Service Personnel 62 2 32% 13 % 1 1

6221 : Technical sales specialists - wholesale trade Alberta 13 0 0.0 % 20 % 0 0 Alberta

6221 : Technical sales specialists - wholesale trade Ontario 42 2 4.8 % 1.0 % 0 2 Ontario

6221 : Technical sales specialists - wholesale trade Québec 6 0 0.0 % 1.0 % 0 0 Québec

6221 : Technical sales specialists - wholesale trade Saskatchewan 1 0 0.0 % 82 % 0 0 Saskatchewan

10 : Clerical Personnel 69 0 0.0 % 29 % 2 §§
Employment Equity Occupational Group Alta. less CMAs 1 0 0.0 % 8.1 % 0 0 Alta. less CMAs
Employment Equity Occupational Group Calgary 3 0 0.0 % 3.0 % 0 0 Calgary
Employment Equity Occupational Group London 4 0 0.0 % 1.6 % 0 0 London
Employment Equity Occupational Group Montréal 5 0 0.0 % 0.8 % 0 0 Montréal
Employment Equity Occupational Group Ont. less CMAs 31 0 0.0 % 47 % 1 §§ Ont. less CMAs

Page 5 of 12
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Developmsnt Danads sopeial Cansde

Employment and Social  Emploi et Développement

Date: 2018-09-03

Aboriginal Peoples

Workforce Analysis - Detailed Report

Workplace Equity Information Management System - CompuCom Canada Co.

Aboriginal Peoples

Employment Equity Occupational Group Internal Location All Employees Representation Availability Gap Recruitment Area
# # % % # #

Employment Equity Occupational Group Que. less CMAs 3 0 0.0 % 32% 0 0 Que. less CMAs
Employment Equity Occupational Group Toronto 22 0 0.0 % 0.7 % 0 0 Toronto

11 : Intermediate Sales and Service Personnel 16 0 0.0 % 0.9 % 0 0
Employment Equity Occupational Group Calgary 2 0 0.0 % 25 % 0 0 Calgary
Employment Equity Occupational Group Toronto 14 0 0.0 % 0.6 % 0 0 Toronto

12 : Semi-Skilled Manual Workers 6 0 0.0 % 4.9 % 0 0
Employment Equity Occupational Group B.C. less CMAs 1 0 0.0 % 11.0 % 0 0 B.C. less CMAs
Employment Equity Occupational Group Ont. less CMAs 3 0 0.0 % 44 % 0 0 Ont. less CMAs
Employment Equity Occupational Group Que. less CMAs 2 0 0.0 % 2.7 % 0 0 Que. less CMAs

13 : Other Sales and Service Personnel 8 0 0.0 % 2.0 % 0 0
Employment Equity Occupational Group London 3 0 0.0 % 22% 0 0 London
Employment Equity Occupational Group Montréal 2 0 0.0 % 0.8 % 0 0 Montréal
Employment Equity Occupational Group Ont. less CMAs 1 0 0.0 % 6.8 % 0 0 Ont. less CMAs
Employment Equity Occupational Group Toronto 2 0 0.0 % 0.8 % 0 0 Toronto

002742

Total 1611 25 1.5% 2.0% 33 §

Total may not equal sum of components due to rounding.

Sources: 2011 National Household Survey and employer’s internal data

Page 6 of 12 3y P
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Employment and Social  Emploi et Développement
Developmsnt Danads sopeial Cansde

Workplace Equity Information Management System - CompuCom Canada Co.

002743

Workforce Analysis - Detailed Report
Date: 2018-09-03

Members of Visible Minorities

Members of Visible Minorities

Employment Equity Occupational Group Internal Location All Employees Representation Availability Gap Recruitment Area
# # % % # #

01 : Senior Managers National 6 1 16.7 % 10.1 % 1 0 National

02 : Middle and Other Managers National 78 17 21.8 % 15.0 % 12 5 National

03 : Professionals 155 34 21.9% 26.8 % 42

1111 : Financial auditors and accountants National 16 3 18.8 % 27.5 % 40 National
1121 : Human resources professionals National 3 2 66.7 % 141 % 0 2 National
1122 : Professional occupations in business management consulting National 61 18 29.5 % 21.6 % 13 5 National
1123 : Professional occupations in advertising, marketing and public relations National 1 0 0.0 % 16.9 % 0 0 National
2147 : Computer engineers (except software engineers and designers National 7 0 0.0 % 38.2 % 37 National

p g (excep g gners) o o \\\\\\\\\\
2171 : Information systems analysts and consultants National 61 10 16.4 % 31.4 % 19 7 National
2172 : Database analysts and data administrators National 1 1 100.0 % 323 % 0 1 National
2174 : Computer programmers and interactive media developers National 2 0 0.0 % 31.5 % 17 National

puter prog P ; ; \\\\\\\\\\
4163 : Business development officers and marketing researchers and consultants National 2 0 0.0 % 219 % 0 0 National
5121 : Authors and writers National 1 0 0.0 % 10.7 % 0 0 National
04 : Semi-Professionals and Technicians 1168 489 41.9% 31.0% 362 127
2281 : Computer network technicians Alberta 47 12 25.5% 251 % 12 0 Alberta
2281 : Computer network technicians British Columbia 1 0 0.0 % 28.5% 0 0 British Columbia
2281 : Computer network technicians Newfoundland and 2 0 0.0 % 0.0 % 0 0 Newfoundland and

Labrador
2281 : Computer network technicians Ontario 125 70 56.0 % 34.1% 43 27 Ontario
2281 : Computer network technicians Québec 7 0 0.0 % 13.1 % 17 Québec
2282 : User support technicians Alberta 184 52 28.3 % 28.2% 52 0 Alberta
2282 : User support technicians British Columbia 23 1 47.8 % 325 % 7 4 British Columbia
2282 : User support technicians Manitoba 11 3 27.3 % 17.3 % 2 1 Manitoba
2282 : User support technicians New Brunswick 7 0 0.0 % 3.0 % 0 0 New Brunswick
2282 : User support technicians Newfoundland and 6 0 0.0 % 0.0 % 0 0 Newfoundland and
Labrador
Page 7 of 12 _ ied
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Employment and Social  Emploi et Développement
Developmsnt Danads sopeial Cansde

Workplace Equity Information Management System - CompuCom Canada Co.

002744

Workforce Analysis - Detailed Report
Date: 2018-09-03

Members of Visible Minorities

Members of Visible Minorities

Employment Equity Occupational Group Internal Location All Employees Representation Availability Gap Recruitment Area
# # % % # #

2282 : User support technicians Nova Scotia 3 0 0.0 % 11.3 % 0 0 Nova Scotia

2282 : User support technicians Ontario 617 322 52.2 % 359 % 222 100 Ontario

2282 : User support technicians Prince Edward Island 1 0 0.0 % 0.0 % 0 0 Prince Edward Island

2282 : User support technicians Québec 127 17 134%  182% 23 %\\\\\\\\& Québec

2282 : User support technicians Saskatchewan 7 2 28.6 % 7.9 % 1 1 Saskatchewan

07 : Administrative and Senior Clerical Personnel 43 7 163% 214 % 9 §
Employment Equity Occupational Group Alta. less CMAs 6 0 0.0 % 34 % 0 0 Alta. less CMAs
Employment Equity Occupational Group Calgary 5 0 00% 165% 1 §\§ Calgary
Employment Equity Occupational Group Montréal 4 0 0.0 % 122 % 0 0 Montréal
Employment Equity Occupational Group Ont. less CMAs 5 0 0.0 % 1.6 % 0 0 Ont. less CMAs
Employment Equity Occupational Group Ottawa - Gatineau 1 0 0.0 % 122 % 0 0 Ottawa - Gatineau
Employment Equity Occupational Group Que. less CMAs 2 0 0.0 % 0.6 % 0 0 Que. less CMAs
Employment Equity Occupational Group Toronto 20 7 35.0 % 37.3% 7 0 Toronto

08 : Skilled Sales and Service Personnel 62 18 29.0 % 17.3% 11 7

6221 : Technical sales specialists - wholesale trade Alberta 13 2 15.4 % 11.3 % 1 1 Alberta

6221 : Technical sales specialists - wholesale trade Ontario 42 16 381 % 20.8 % 9 7 Ontario

6221 : Technical sales specialists - wholesale trade Québec 6 0 0.0 % 85 % 1 §\§ Québec

6221 : Technical sales specialists - wholesale trade Saskatchewan 1 0 0.0 % 2.7 % 0 0 Saskatchewan

10 : Clerical Personnel 69 19 27.5% 19.0 % 13 6
Employment Equity Occupational Group Alta. less CMAs 1 0 0.0 % 42 % 0 0 Alta. less CMAs
Employment Equity Occupational Group Calgary 3 0 00% 243% 1 §§ Calgary
Employment Equity Occupational Group London 4 0 0.0 % 9.1 % 0 0 London
Employment Equity Occupational Group Montréal 5 2 40.0 % 17.4 % 1 1 Montréal
Employment Equity Occupational Group Ont. less CMAs 31 8 258 % 1.7 % 1 7 Ont. less CMAs
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Workplace Equity Information Management System - CompuCom Canada Co.

002745

Workforce Analysis - Detailed Report
Date: 2018-09-03

Members of Visible Minorities

Members of Visible Minorities

Employment Equity Occupational Group Internal Location All Employees Representation Availability Gap Recruitment Area
# # % % # #
Employment Equity Occupational Group Que. less CMAs 3 0 0.0 % 0.6 % 0 0 Que. less CMAs

11

Employment Equity Occupational Group

: Intermediate Sales and Service Personnel

Employment Equity Occupational Group

Employment Equity Occupational Group

Toronto 22 9 409% 481% %\\\\\\\\& Toronto
16 5 31.3% 46.5 % §\§

Calgary 2 0 00%  29.7% %\\\\\\\\& Calgary

Toronto 14 5 357% 489% §§ Toronto

12 : Semi-Skilled Manual Workers 6 3 50.0 % 16 % 0 3
Employment Equity Occupational Group B.C. less CMAs 1 1 100.0 % 35 % 0 1 B.C. less CMAs
Employment Equity Occupational Group Ont. less CMAs 3 2 66.7 % 1.6 % 0 2 Ont. less CMAs
Employment Equity Occupational Group Que. less CMAs 2 0 0.0 % 0.7 % 0 0 Que. less CMAs

- y

13 : Other Sales and Service Personnel 8 1 125%  251% 2 §§
Employment Equity Occupational Group London 3 0 0.0 % 14.6 % 0 0 London
Employment Equity Occupational Group Montréal 2 0 0.0 % 24.3 % 0 0 Montréal
Employment Equity Occupational Group Ont. less CMAs 1 0 0.0 % 2.7 % 0 0 Ont. less CMAs
Employment Equity Occupational Group Toronto 2 1 50.0 % 52.7 % 1 0 Toronto

Total 1611 594 36.9 % 28.5% 459 135

Total may not equal sum of components due to rounding.

Sources: 2011 National Household Survey and employer’s internal data
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Employment and Social  Emploi et Développement

Developmest Danady social Canads
Workplace Equity Information Management System - CompuCom Canada Co. m
N
Workforce Analysis - Detailed Report 3
Date: 2018-09-03
Persons with Disabilities
Persons with Disabilities
Employment Equity Occupational Group Internal Location All Employees Representation Availability Gap Recruitment Area
# # % % # #
01/02 : Managers National 84 1 1.2 % 4.3 % 47 National
g ‘ ¢ e
03 : Professionals National 1565 7 4.5 % 3.8 % 6 1 National
04 : Semi-Professionals and Technicians National 1168 28 2.4 % 4.6 % 54 7 National
07 : Administrative and Senior Clerical Personnel National 43 1 23 % 34 % 1 0 National

08 : Skilled Sales and Service Personnel National 62 1 1.6 % 35% §§ National
10 : Clerical Personnel National 69 1 14 % 7.0 % § National

11 : Intermediate Sales and Service Personnel National 16 1 6.3 % 5.6 % 1 0 National

12 : Semi-Skilled Manual Workers National 6 0 0.0 % 4.8 % 0 0 National

13 : Other Sales and Service Personnel National 8 0 0.0 % 6.3 % 1 §\§ National
Total 1611 40 25% 46% 74 §

Total may not equal sum of components due to rounding.

Sources: 2012 Canadian Survey on Disability and employer’s internal data
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Workplace Equity Information Management System - CompuCom Canada Co.

002747

Workforce Analysis - Detailed Report
Date: 2018-09-03

WFA Defaults - Women, Aboriginal Peoples and Visible Minorities

Employment Equity Occupational Group Perform Analysis By Recruitment Area
01 : Senior Managers EEOG National
02 : Middle and Other Managers EEOG National
03 : Professionals NOC National
04 : Semi-Professionals and Technicians NOC Provincial
07 : Administrative and Senior Clerical Personnel EEOG CMA

08 : Skilled Sales and Service Personnel NOC Provincial
10 : Clerical Personnel EEOG CMA

11 : Intermediate Sales and Service Personnel EEOG CMA

12 : Semi-Skilled Manual Workers EEOG CMA

13 : Other Sales and Service Personnel EEOG CMA

Page 11 of 12 F - i
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Employment and Social  Emploi st Développement
Developrmsnt Danads speial Cansde

Workplace Equity Information Management System - CompuCom Canada Co.

WFA Defaults - Persons with Disabilities

Employment Equity Occupational Group

01/02 : Managers

03:
04:

07

10

1"
12

2018-09-03

Professionals
Semi-Professionals and Technicians

: Administrative and Senior Clerical Personnel
08 :

Skilled Sales and Service Personnel

: Clerical Personnel

: Intermediate Sales and Service Personnel
: Semi-Skilled Manual Workers

13 :

Other Sales and Service Personnel

Workforce Analysis - Detailed Report
Date: 2018-09-03

Perform Analysis By

EEOG
EEOG
EEOG
EEOG
EEOG
EEOG
EEOG
EEOG
EEOG

Page 12 of 12
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National
National
National
National
National
National
National
National
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Workplace Equity Information Management System - CompuCom Canada Co.

Workforce Analysis - Summary Report
Date: 2018-09-03

Women
Women
Employment Equity Occupational Group All Employees Representation Availability Gap
# # % % # #
01 : Senior Managers 6 2 33.3% 27.4 % 2 0

02 : Middle and Other Managers 78 17 218%  389% 30 %///////%
03 : Professionals 155 51 329% 372% 58 %////////%
04 : Semi-Professionals and Technicians 1168 104 89%  237% 277 %///////%
07 : Administrative and Senior Clerical Personnel 43 21 488%  825% 35 %///////%
08 : Skilled Sales and Service Personnel 62 23 371%  27.0% 17 6
10 : Clerical Personnel 69 29 420%  69.0% 48 %////%
11 : Intermediate Sales and Service Personnel 16 9 563% 642% 10 %///////////%
12 : Semi-Skilled Manual Workers 6 0 00% 185% 1 %///////////%
13 : Other Sales and Service Personnel 8 1 125%  559% 4 %///////////%

Total 1611 257  159% 29.9% 482 %/////%

Total may not equal sum of components due to rounding.
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Employment and Social  Emploi et Développement
Developmsnt Danads sopeial Cansde

Workplace Equity Information Management System - CompuCom Canada Co.

Workforce Analysis - Summary Report

Date: 2018-09-03

Aboriginal Peoples

Aboriginal Peoples

002750

Employment Equity Occupational Group All Employees Representation Availability Gap

# # % % # #
01 : Senior Managers 6 1 16.7 % 29 % 0 1
02 : Middle and Other Managers 78 0 0.0 % 22% 2 %\\\\\\\\&
03 : Professionals 155 3 1.9 % 14 % 2 1
04 : Semi-Professionals and Technicians 1168 18 15% 21 % 25 §
07 : Administrative and Senior Clerical Personnel 43 1 23 % 23 % 1 0
08 : Skilled Sales and Service Personnel 62 2 32% 13 % 1 1
10 : Clerical Personnel 69 0 0.0 % 29% 2 §\§
11 : Intermediate Sales and Service Personnel 16 0 0.0 % 0.9 % 0 0
12 : Semi-Skilled Manual Workers 6 0 0.0 % 49 % 0 0
13 : Other Sales and Service Personnel 8 0 0.0 % 20 % 0 0
Total 1611 25 1.5 % 2.0% 33 §
Total may not equal sum of components due to rounding.
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Employment and Social  Emploi et Développement
Developmsnt Danads sopeial Cansde

Workplace Equity Information Management System - CompuCom Canada Co.

Workforce Analysis - Summary Report
Date: 2018-09-03

Members of Visible Minorities

Members of Visible Minorities

002751

Employment Equity Occupational Group All Employees Representation Availability Gap

# # % % # #
01 : Senior Managers 6 1 16.7 % 10.1 % 1 0
02 : Middle and Other Managers 78 17 218 % 15.0 % 12 5
03 : Professionals 155 34 219 % 26.8 % 42 §\§
04 : Semi-Professionals and Technicians 1168 489 41.9 % 31.0% 362 127
07 : Administrative and Senior Clerical Personnel 43 7 16.3 % 214 % 9 %\\\\\\\\&
08 : Skilled Sales and Service Personnel 62 18 29.0 % 17.3 % 1 7
10 : Clerical Personnel 69 19 27.5% 19.0 % 13 6
11 : Intermediate Sales and Service Personnel 16 5 313% 465% 7 §
12 : Semi-Skilled Manual Workers 6 3 50.0 % 16 % 0 3
13 : Other Sales and Service Personnel 8 1 125 % 25.1 % 2 %\\\\\\\\&
Total 1611 594 36.9 % 28.5% 459 135
Total may not equal sum of components due to rounding.
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Employment and Social  Emploi et Développement

Workplace Equity Information Management System - CompuCom Canada Co.

Workforce Analysis - Summary Report

Date: 2018-09-03

Persons with Disabilities

Persons with Disabilities

002752

Employment Equity Occupational Group All Employees Representation Availability Gap

# # % % # #
01/02 : Managers 84 1 12 % 43 % 4 §
03 : Professionals 155 7 45% 3.8 % 6 1
04 : Semi-Professionals and Technicians 1168 28 24 % 4.6 % 54 §
07 : Administrative and Senior Clerical Personnel 43 1 23% 34 % 1 0
08 : Skilled Sales and Service Personnel 62 1 1.6 % 35% 2 §\§
10 : Clerical Personnel 69 1 1.4 % 70 % 5 §
11 : Intermediate Sales and Service Personnel 16 1 6.3 % 56 % 1 0
12 : Semi-Skilled Manual Workers 6 0 0.0 % 4.8 % 0 0
13 : Other Sales and Service Personnel 8 0 0.0 % 6.3 % 1 §§
Total 1611 40 25% 46% 74 §
Total may not equal sum of components due to rounding.
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Workplace Equity Information Management System - CompuCom Canada Co.

002753

Workforce Analysis - Summary Report
Date: 2018-09-03

WFA Defaults - Women, Aboriginal Peoples and Visible Minorities

Employment Equity Occupational Group Perform Analysis By Recruitment Area
01 : Senior Managers EEOG National
02 : Middle and Other Managers EEOG National
03 : Professionals NOC National
04 : Semi-Professionals and Technicians NOC Provincial
07 : Administrative and Senior Clerical Personnel EEOG CMA

08 : Skilled Sales and Service Personnel NOC Provincial
10 : Clerical Personnel EEOG CMA

11 : Intermediate Sales and Service Personnel EEOG CMA

12 : Semi-Skilled Manual Workers EEOG CMA

13 : Other Sales and Service Personnel EEOG CMA

Page 5 of 6 . P
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Employment and Social  Emploi st Développement
Developrmsnt Danads speial Cansde

Workplace Equity Information Management System - CompuCom Canada Co.

Workforce Analysis - Summary Report
Date: 2018-09-03

WFA Defaults - Persons with Disabilities

Employment Equity Occupational Group Perform Analysis By Recruitment Area
01/02 : Managers EEOG National
03 : Professionals EEOG National
04 : Semi-Professionals and Technicians EEOG National
07 : Administrative and Senior Clerical Personnel EEOG National
08 : Skilled Sales and Service Personnel EEOG National
10 : Clerical Personnel EEOG National
11 : Intermediate Sales and Service Personnel EEOG National
12 : Semi-Skilled Manual Workers EEOG National
13 : Other Sales and Service Personnel EEOG National
2018-09-03 Page 6o © al 8’1%&&
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Federal Contractors Program Achievement Report

Part 1: Workforce Analysis

CompuCom Canada Co.

[Date: 2018-09-03]

Data from First/Previous Workforce Analysis

\2 \2 \

Data from First/Previous Workforce Analysis

Data from Subsequent/Current Workforce
Analysis

Data from Subsequent/Current Workforce Analysis

Employment Equity Occupational Group (EEOG)

Representation

Availability”

Senior Managers
02 |Middle & Other Managers
03 [Professionals
04 [Semi-Professionals & Technicians
05 [Supervisors
06 |Supervisors: Crafts & Trades
07 |Administrative & Senior Clerical Personnel
08 [Skilled Sales & Service Personnel
09 [Skilled Crafts & Trades Workers
10 |[Clerical Personnel
11 |Intermediate Sales & Service Personnel
12 |Semi-Skilled Manual Workers
13 |Other Sales & Service Personnel
14 |Other Manual Workers
Total

1

2011 National Household Survey

Table 1: Women
First/Previous Workforce Analysis
All Employees

¢ 0 0 4 o 0w @0
2

All Employees
7

#

2011 National Household Survey

Page 1 of 31
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Federal Contractors Program Achievement Report
Part 1: Workforce Analysis

CompuCom Canada Co.
[Date: 2018-09-03]

Employment Equity Occupational Group (EEOG)

Data from First/Previous Workforce Analysis

\2 \2 \
Data from First/Previous Workforce Analysis

2016 07 19

Data from Subsequent/Current Workforce
Analysis

\2 \ \2
Data from Subsequent/Current Workforce Analysis

| vy 7 MM ] D

2018 09 03

All Employees

2011 National Household Survey

o % | 0 & 00 o ¢ 0 1 &8 ] %

Senior Managers 2 6 1 29
02 [Middle & Other Managers 55 78 0
03 [Professionals 67 155 3
04 |Semi-Professionals & Technicians 625 1,168 8
05 [Supervisors 1 0 0 0
06 |Supervisors: Crafts & Trades 0 0 0 0
07 |Administrative & Senior Clerical Personnel 41 0 43 1
08 [Skilled Sales & Service Personnel 27 0 62 2
09 [Skilled Crafts & Trades Workers 0 0 0 0
10 [Clerical Personnel 101 2 69 0
11 |Intermediate Sales & Service Personnel 0 0 16 0
12 |Semi-Skilled Manual Workers 17 0 6 0
13 |Other Sales & Service Personnel 4 0 8 0
14 |Other Manual Workers 0 0 0 0
Total 940 1 1,611 5

2011 National Household Survey

Page 2 of 31
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Federal Contractors Program Achievement Report
Part 1: Workforce Analysis

CompuCom Canada Co.
[Date: 2018-09-03]

Data from First/Previous Workforce Analysis| | Data from Subsequent/Current Workforce
Analysis

\2 \2 \ \2 \ \2
Data from First/Previous Workforce Analysis Data from Subsequent/Current Workforce Analysis

| vy 7 MM ] D

2016 07 19 2018 09 03

Table 3: Members of Visible Minorities
First/Previous Workforce Analysis

Table 7: Members of Visible Minorities
Subsequent/Current Workforce Analysis

. . All Employees Members of Visible Minorities All Employees Members of Visible Minorities
Empl t Equity O tional G EEOG
e Availability* Availability*
¢ 7 4 8 %

¢ ] 4 0 0
6

01 [Senior Managers

02 |Middle & Other Managers 78
03 [Professionals 155
04 |Semi-Professionals & Technicians 1,168
05 [Supervisors 0
06 |Supervisors: Crafts & Trades 0
07 |Administrative & Senior Clerical Personnel 43
08 [Skilled Sales & Service Personnel 62
09 [Skilled Crafts & Trades Workers 0
10 |[Clerical Personnel 69
11 |Intermediate Sales & Service Personnel 16
12 |Semi-Skilled Manual Workers 6
13 |Other Sales & Service Personnel 8
14 [Other Manual Workers 0
Total 1,611
2011 National Household Survey 2011 National Household Survey
Page 3 of 31
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Federal Contractors Program Achievement Report

Part 1: Workforce Analysis

CompuCom Canada Co.

Employment Equity Occupational Group (EEOG)

[Date: 2018-09-03]

Data from First/Previous Workforce Analysis

\2 \2 \
Data from First/Previous Workforce Analysis

2016 07 19

Data from Subsequent/Current Workforce
Analysis

\2 \ \2
Data from Subsequent/Current Workforce Analysis

| vy 7 MM ] D

2018 09 03

All Employees
Availability”

% 0l 8 01 0 %

Managers 57 0 43

03 |Professionals 67 3.8
04 |[Semi-Professionals & Technicians 625 15
05 [Supervisors 1 0
06 [Supervisors: Crafts & Trades 0 0
07 |Administrative & Senior Clerical Personnel 41 0
08 [Skilled Sales & Service Personnel 27 0
09 [Skilled Crafts & Trades Workers 0 0
10 |[Clerical Personnel 101 1
11 |Intermediate Sales & Service Personnel 0 0
12 |Semi-Skilled Manual Workers 17 0
13 |Other Sales & Service Personnel 4 0
14 |Other Manual Workers 0 0
Total 940 6

2011 National Household Survey

¢ ] 4 | 0w @

#
84 1
155

~1

1,168 28
0 0
0 0

43 1
62 1
0 0
69 1
16 1
6 0
8 0
0

0

2011 National Household Survey

Page 4 of 31
002758



Federal Contractors Program Achievement Report

Part 2: Flow Data Analysis

CompuCom Canada Co.

[Date: 2018-09-03]

Start Date of Flow Data End Date of Flow Data
 ywwy | mvM | pp || yyvy | MM | DD |
| x| e 6 |

Data from Form 4 - Employees Data from Form 5 - Employees Data from Form 6 - Employees
Hired Promoted Terminated

Table 1: Women Table 5: Women Table 9: Women
FEull-time / National Part-time / National Full-time / National Part-time / National Full-time / National Part-time / National
Employment Equity Oceupational Group . & All Women All Women All Wonii All Women
(EEOG) Laplogers Employees | promoted Fmployes | Torminatea | PRPOYES | g inated

Promoted Promoted Terminated Terminated

01 [Senior Managers
02 |Middle & Other Managers

03 [Professionals

04 [Semi-Professionals & Technicians

05 |Supervisors

06 |Supervisors: Crafts & Trades

07 | Administrative & Senior Clerical Personnel
08 [Skilled Sales & Service Personnel

09 [Skilled Crafts & Trades Workers

10 |Clerical Personnel

11 |Intermediate Sales & Service Personnel

12 |Semi-Skilled Manual Workers

13 |Other Sales & Service Personnel

14 |Other Manual Workers

Total

=== == == s =
€5 €5 o8 &5 o5 b oo fn o5 ob Lh G D o

@ O o D 12 O B by o O
o O O O O o O O o o
o W o B O th B O O

= = = = = = = e = = s e - -
= = = = o = o e o = e o o e
Sl © © © © @ 2 O O O o O O o
NS © © © © © O O o o O O o

= . = ) = e ) e e
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Federal Contractors Program Achievement Report

Part 2: Flow Data Analysis

CompuCom Canada Co.
[Date: 2018-09-03]

Start Date of Flaw Data Eud Date of Flow Data

2016 2018

Data from Form 4 - Employees Data from Form 5 - Employees Data from Form 6 - Employees
Hired Promoted Terminated

Table 2: Aboriginal Peoples
Full-time / National | Part-time / National

All All
Employees Employees

Table 6: Aboriginal Peoples

Full-time / National | Part-time/ National

Aboriginal Aboriginal
Employm Peoples Emplayws Peoples
Promoted Promoted Promoted

Table 10: Aboriginal Peoples
Full-time / National | Part-time / National

Aboriginal Aboriginal
Peoples Emplnywi

Employment Equity Oceupational Group
(EEOG)

Aboriginal

01 |Senior Managers 0 0 0 0 0 0 0 0
02 [Middle & Other Managers 21 0 0 0 0 0 0 0 0
03 [Professionals 27 0 0 0 0 0 0 0 0
04 [Semi-Professionals & Technicians 458 1 0 0 0 0 4 5 1
05 [Supervisors 0 0 0 0 0 0 0 0 0 0
06 [Supervisors: Crafts & Trades 0 0 0 0 0 0 0 0 0 0
07 | Administrative & Senior Clerical Personnel 7 0 0 0 0 0 0 0 0 0
08 [Skilled Sales & Service Personnel 25 1 0 0 1 0 0 0 0 0
09 [Skilled Crafts & Trades Workers 0 0 0 0 0 0 0 0 0 0
10 |Clerical Personnel 8 0 0 0 0 0 0 1 0 0
11 |Intermediate Sales & Service Personnel 0 0 0 0 0 0 0 0 0 0
12 |Semi-Skilled Manual Workers 0 0 0 0 0 0 0 0 0 0
13 [Other Sales & Service Personnel 0 0 0 0 0 0 0 0 0 0
14 |Other Manual Workers 0 0 0 0 0 0 0 0 0 0
Total 546 2 0 1 0 0 5 1
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Federal Contractors Program Achievement Report

Part 2: Flow Data Analysis

CompuCom Canada Co.
[Date: 2018-09-03]

Start Date of Flaw Data Eud Date of Flow Data

2016 2018

Data from Form 4 - Employees Data from Form 5 - Employees Data from Form 6 - Employees
Hired Promoted Terminated

J J d d J J J J d d d d
Table 3: Persons with Disabilities Table 7: Persons with Disabilities Table 11: Persons with Disabilities

FEull-time / National Part-time / National Full-time / National Part-time / National Full-time / National Part-time / National

All ]?emuns with Persons with Persons with
Employees Employeaa Disabilities Emplnyws Disabilities
Terminated | Terminated | Terminaled | Terminated

Persons with
Disabilities
Promoted

Persons with
Disabilities

Employment Equity Oceupational Group
(EEOG)

Emplayws
Promoted

01 |Senior Managers 0 0 0 0 0 0 0 0
02 [Middle & Other Managers 21 0 0 0 0 0 1 0 0
03 [Professionals 27 0 0 0 0 0 1 0 0
04 [Semi-Professionals & Technicians 458 8 0 0 0 0 3 5 1
05 [Supervisors 0 0 0 0 0 0 0 0 0 0
06 [Supervisors: Crafts & Trades 0 0 0 0 0 0 0 0 0 0
07 | Administrative & Senior Clerical Personnel 7 0 0 0 0 0 0 0 0 0
08 [Skilled Sales & Service Personnel 25 0 0 0 1 0 0 1 0 0
09 [Skilled Crafts & Trades Workers 0 0 0 0 0 0 0 0 0 0
10 |Clerical Personnel 8 0 0 0 0 0 0 1 0 0
11 |Intermediate Sales & Service Personnel 0 0 0 0 0 0 0 0 0 0
12 |Semi-Skilled Manual Workers 0 0 0 0 0 0 0 0 0 0
13 [Other Sales & Service Personnel 0 0 0 0 0 0 0 0 0 0
14 |Other Manual Workers 0 0 0 0 0 0 0 0 0 0
Total 546 8 0 1 0 0 7 1
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Federal Contractors Program Achievement Report

Part 2: Flow Data Analysis

CompuCom Canada Co.
[Date: 2018-09-03]

Start Date of Flaw Data Eud Date of Flow Data

2016 2018

Data from Form 4 - Employees Data from Form 5 - Employees Data from Form 6 - Employees
Hired Promoted Terminated

J J d d J J J J d d d d
Table 4: Members of Visible Minorities Table 8: Members of Visible Minorities | | Table 12: Members of Visible Minorities

FEull-time / National Part-time / National Full-time / National Part-time / National Full-time / National | Part-time / National

All Members of All Members of Members of Members of Members of Members of
Emplovees Visible Emplovees Visible b l0 o Visible Em la oo Visible Visible Visible
i Minorities e Minorities B Minorities o Minorities Minotities Minorities
. Promoted Promoted . .
Promoted Terminated Terminated

Employment Equity Oceupational Group
(EEOG)

Employeaa
Terminated

Emplnyws
Terminated

01 [Senior Managers

02 |Middle & Other Managers 21
03 |Professionals 27
04 |Semi-Professionals & Technicians 458

05 [Supervisors 0
06 |Supervisors: Crafts & Trades 0
07 | Administrative & Senior Clerical Personnel 7
08 [Skilled Sales & Service Personnel 25

09 [Skilled Crafts & Trades Workers

10 |Clerical Personnel

11 |Intermediate Sales & Service Personnel
12 |Semi-Skilled Manual Workers

13 |Other Sales & Service Personnel

14 |Other Manual Workers

Total 54

o o o oty a0 Ly oy
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Federal Contractors Program Achievement Report
Part 3: Goals
CompuCom Canada Co.
[Date: 2018-09-03]

Data for First/Previous Goals

Al B K G S T SR T SR N S ¢ A : S . J i K i Lo i M i N fQ PP Qi RG0S T U
From From From Flow From . From From (K-M+
- -M+ +
Data sources: Workforce | Workforce iData Entry} C x E x 3 Data ]]EDUa ta CxHx3 F+1 Workforce qu:;via{lent KxLx3 (l;XJrQIJI JxP iDataEntry;: Workforce iWorkforcei O)-((C+ K+C & M+ F?) «©
Analysis ..} Analysis! Analysis & o Analysis Analysis.....Analvsis L E)x.Q)
{ { J { { { y y y y { J { { J { { { {

Table 1: Women
First/Previous Shore-term Goals

All Emplovees

Turnover (Replacement of erminated m
Number Growth (New Positions

Women

EnolovmentE o e R st o Bl
mployment Equity - Terminated Employees) Present J Present
Occupational Group (TEOG) _ - DY | Availibiiy Gap | Reprosentaion | RePreSationin?

..
EER P L i

Senior Managers 0 . 0 50.0% 50.0%

02 [Middle & Other Managers 55 5 10 14 3.0% 1 25.5% 25.0%
03 |Professionals 67 6 12 18 3.0% 2 26.9% 24.7%
04 [Semi-Professionals & Tech 625 56 28 337 44 15.0% 20 7.0% 8.5%
05 [Supervisors 1 0 0 0.0% 0.0%
06 [Supervisors: Crafts & Trades 0 0 0 #DIV/0! #DIV/0!
07 |Administrative & Sr Clerical 41 4 8 2 4 86.9% -13 -14 56.1% 55.6%
08 [Skilled Sales & Service 27 0 0 0 0 26.6% 3 3 37.0% 37.0%
09 |Skilled Crafts & Trades 0 0 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
10 |Clerical Personnel 101 9 8 4 9 71.5% -23 -25 48.5% 49.1%
11 |Intermediate Sales & Service 0 0 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
12 |Semi-Skilled Manual 17 2 4 0 0 19.5% -3 -4 0.0% 0.0%
13 |Other Sales & Service 4 0 0 0 0 58.6% -1 -1 25.0% 25.0%
14 |Other Manual Workers 0 0 0 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
Total 940 0 0 0 160 0.0% 0 157 0 33.7% -157 -157 17.0% 17.0%

T Calculated by using the following formula: ((Current number of employees from Workforce Analysis + Previous number of employees from Workforce Analysis)l - 1)x 100
t Calculated by using the following formula: (Terminated full-time employees from Flow Data Analysis + Terminated part-time employees from Flow Data Analysis) + ((Total number of employees from Previous Workforce Analysis + Total number of employees from Current

Table 2: Women

Women
t)ceupanonal Group (EEOG) i &?,ils 2 Gos Comments

Senior Managers 0.0 0.0
Middle & Other Managers T ———
Professionals

Semi-Professionals & Tech

Supervisors

Supervisors: Crafts & Trades

Administrative & Sr Clerical

Skilled Sales & Service
Skilled Crafts & Trades
Clerical Personnel

Intermediate Sales & Service

Semi-Skilled Manual
Other Sales & Service
Other Manual Workers
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Federal Contractors Program Achievement Report
Part 3: Goals
CompuCom Canada Co.
[Date: 2018-09-03]

Data for First/Previous Goals

Al B K G S T SR T SR N S ¢ A : S . J i K i Lo i M i N fQ PP Qi RG0S T U
From From From Flow From . From From (K-M+
- -M+ +
Data sources: Workforce | Workforce iData Entry} C x E x 3 Data ]]EDUa ta CxHx3 F+1 Workforce qu:;via{lent KxLx3 (l;XJrQIJI JxP iDataEntry;: Workforce iWorkforcei O)-((C+ K+C & M+ F?) «©
Analysis ..} Analysis! Analysis & o Analysis Analysis.....Analvsis L E)x.Q)
{ { J { { { y y y y { J { { J { { { {

‘Table 3: Aboriginal Peoples

First/Previous Shore-term Goals

All Emplovees

Turnover (Replacement of Terminated 3 Year Goals
mployment Equity - Terminated Employees) Present Present
Occupational Group (EEQG)  [WCMMDD|  Acu i VWV | vy Reprecnagun | Keprsmiationi 3
s % % L % % L % LR % R e TR %L %
01 [Senior Managers 2 0 . 0 0.0% 0 0 0 0.0% 2.9% 0 0 0.0% 0.0%
02 [Middle & Other Managers 55 0 0 0 0 2.2% 1 1 3.6% 3.6%
03 |Professionals 67 0 0 0 0 1.4% 0 0 1.5% 1.5%
04 [Semi-Professionals & Tech 625 0 0 0 0 2.3% 2 2 2.6% 2.6%
05 |Supervisors 1 0 0 0 0 4.9% 0 0 0.0% 0.0%
06 [Supervisors: Crafts & Trades 0 0 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
07 |Administrative & Sr Clerical 41 4 8 0 0 4.1% -2 -2 0.0% 0.0%
08 [Skilled Sales & Service 27 0 0 0 0 1.5% 0 0 0.0% 0.0%
09 |Skilled Crafts & Trades 0 0 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
10 |Clerical Personnel 101 9 8 0 0 4.3% -2 -3 2.0% 1.8%
11 |Intermediate Sales & Service 0 0 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
12 |Semi-Skilled Manual 17 2 4 0 0 4.4% -1 -1 0.0% 0.0%
13 |Other Sales & Service 4 0 0 0 0 3.3% 0 0 0.0% 0.0%
14 |Other Manual Workers 0 0 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
Total 940 0 0 0 0 2.5% -3 -3 2.2% 2.2%

T Calculated by using the following formula: ((Current number of employees from Workforce Analysis + Previous number of employees from Workforce Analysis)l - 1)x 100
t Calculated by using the following formula: (Terminated full-time employees from Flow Data Analysis + Terminated part-time employees from Flow Data Analysis) + ((Total number of employees from Previous Workforce Analysis + Total number of employees from Current

Table 4: Aboriginal Peoples
Ahoriginal Peoples
g’;‘ﬂ:ﬁm&ﬁ‘ﬁg (EEOG) Short_term Goals Comments
s 0w e
01
02

0.0|Long Term Goals in # was not populated in first/previous assessment. only the %.
e

Senior Managers

Middle & Other Managers
Professionals
Semi-Professionals & Tech
Supervisors

03
04

06 [Supervisors: Crafts & Trades

07 |Administrative & Sr Clerical

08 [Skilled Sales & Service .
09 |Skilled Crafts & Trades 0.
10 |Clerical Personnel . 2.9|Reduction in admin and clerical jobs; centralizing backroom/office/operations jobs to Mexico or US office over the last 2 years Trend to continue,

11 [Intermediate Sales & Service . 0.0

12 |Semi-Skilled Manual , 4.2|Closed the warehouse in November 2016, function outsourced to third party.
13 |Other Sales & Service ...
14 |Other Manual Workers
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Federal Contractors Program Achievement Report
Part 3: Goals
CompuCom Canada Co.
[Date: 2018-09-03]

Data for First/Previous Goals

Al B K G S T SR T SR N S ¢ A : S . J i K i Lo i M i N fQ PP Qi RG0S T U
From From From Flow From . From From (K-M+
- -M+ +
Data sources: Workforce | Workforce iData Entry} C x E x 3 Data ]]EDUa ta CxHx3 F+1 Workforce qu:;via{lent KxLx3 (l;XJrQIJI JxP iDataEntry;: Workforce iWorkforcei O)-((C+ K+C & M+ F?) «©
Analysis ..} Analysis! Analysis & o Analysis Analysis.....Analvsis L E)x.Q)
{ { J { { { y y y y { J { { J { { { {

Table 5: Persons with Disabilities
First/Previous Shore-term Goals

All Emplovees

Persons with Disabilities

Turnover (Replacement of Terminated 3 Year Goals
mployment Equity Terminated Employees) Present Projected Present
L % L ¢ L % L % L e R L % ) 8L R e L
01/02|Managers . 5 10 0 3.0% 0 3 0 0.0% -2 -3 0.0% 0.0%
03 |Professionals 67 0 0 3.8% -3 -3 0.0% 0.0%
04 |Semi-Professionals & Tech 625 1 5 4.6% -14 -12 2.4% 2.8%
05 [Supervisors 0 0 13.9% 0 0 0.0% 0.0%
06 |[Supervisors: Crafts & Trades 0 0 0.0% 0 0 #DIV/0! #DIV/0!
07 |Administrative & Sr Clerical 41 4 4 8 0 0 3.4% -1 -2 0.0% 0.0%
08 |Skilled Sales & Service 27 2 2 4 0 0 3.5% -1 -1 0.0% 0.0%
09 |Skilled Crafts & Trades 0 0 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
10 |[Clerical Personnel 101 9 9 8 0 2 7.0% -6 -5 1.0% 2.7%
11 |Intermediate Sales & Service 0 0 0 0 0 0.0%) 0 0 #DIV/0! #DIV/0!
12 |Semi-Skilled Manual 2 2 4 0 0 4.8% -1 -1 0.0% 0.0%
13 |Other Sales & Service 0 0 0 0 0 6.3% 0 0 0.0% 0.0%
14 |Other Manual Workers 0 0 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
Total 940 0 0 0 16 0.0% 0 2 0 4.7% -28 -28 1.7% 1.7%

Tt Calculated by using the following formula: ((Current number of employees from Workforce Analysis + Previous number of employees from Workforce Analysis)”3 -1)x 100.

t Calculated by using the following formula: (Terminated full-time employees from Flow Data Analysis + Terminated part-time employees from Flow Data Analysis) + ((Total number of employees from Previous Workforce Analysis + Total number of employees from Current
Table 6: Persons with Disabilities

Persons with Disabilities
Short-term Goals Comments
& L R L

4 3|Long Term Goals in # was not populated in first/previous assessment, only the %,
L

Employment Equity
Occupational Grou
01/02|Managers
Professionals
Semi-Professionals & Tech
Supervisors

06 |Supervisors: Crafts & Trades

e

07 |Administrative & Sr Clerical

08 |Skilled Sales & Service
09 |Skilled Crafts & Trades
10 [Clerical Personnel

11 [Intermediate Sales & Service

12 |Semi-Skilled Manual
13 |Other Sales & Service
14 _|Other Manual Workers
[Total

oo o oo o
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Federal Contractors Program Achievement Report
Part 3: Goals
CompuCom Canada Co.
[Date: 2018-09-03]

Data for First/Previous Goals

Al B K G S T SR T SR N S ¢ A : S . J i K i Lo i M i N fQ PP Qi RG0S T U
From From From Flow From . From From (K-M+
- -M+ +
Data sources: Workforce | Workforce iData Entry} C x E x 3 Data ]]EDUa ta CxHx3 F+1 Workforce qu:;via{lent KxLx3 (l;XJrQIJI JxP iDataEntry;: Workforce iWorkforcei O)-((C+ K+C & M+ F?) «©
Analysis ..} Analysis! Analysis & o Analysis Analysis.....Analvsis L E)x.Q)
{ { J { { { y y y y { J { { J { { { {

Table 7: Members of Visible Minorities
First/Previous Short-term Goals

Members of Visible Minorities

All Emplovees

Turnover (Replacement of Terminated 3 Year Goals
ol . Number Growth (New Positions) Ernplovees) Turnover (Replacement of o i
mployment Equity Terminated Employees) i Present l’rojact&d Present
. MM . . | Dresent Ga . Representation in 3
Oceupational Group (EEOG) At Trojeced _ Frpicshd e e Availability . Representation " i
- e I A I e ol T
2016-07-19 Annua]ly — Vo Annually ually e 2016-07-19 ally e 2016 2019
s . % % L Ww %

ey WW

Senior Managers 0 1 . 0 0 50.0% 50.0%

02 [Middle & Other Managers 55 5 10 4 3.0% 0 5 1 -4 -4 7.3% 8.3%
03 |Professionals 67 6 12 7 3.0% 1 13 3 -1 -10 10.4% 12.3%
04 [Semi-Professionals & Tech 625 56 28 337 125 15.0% 56 132 89 -59 -43 20.0% 232%
05 [Supervisors 1 0 0 0 0 0 0 0.0% 0.0%
06 [Supervisors: Crafts & Trades 0 0 0 0 0 0 #DIV/0! #DIV/0!
07 |Administrative & Sr Clerical 41 4 4 0 0 2.8% 4 4 12.2% 11.1%
08 [Skilled Sales & Service 27 2 2 0 0 15.8% -2 -3 7.4% 6.9%
09 |Skilled Crafts & Trades 0 0 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
10 |Clerical Personnel 101 9 9 0 0 3.0% 15 15 17.8% 16.4%
11 |Intermediate Sales & Service 0 0 0 0 0 0.0% 8 8 #DIV/0! #DIV/0!
12 |Semi-Skilled Manual 17 2 2 0 0 1.5% 0 0 0.0% 0.0%
13 |Other Sales & Service 4 0 0 0 0 11.6% 0 0 0.0% 0.0%
14 |Other Manual Workers 0 0 0 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
Total 940 0 0 0 170 0.0% 0 -170 0 0.0% 170 170 18.1% 18.1%

T Calculated by using the following formula: ((Current number of employees from Workforce Analysis + Previous number of employees from Workforce Analysis)l - 1)x 100
t Calculated by using the following formula: (Terminated full-time employees from Flow Data Analysis + Terminated part-time employees from Flow Data Analysis) + ((Total number of employees from Previous Workforce Analysis + Total number of employees from Current

Table 8: Members of Visible Minorities
Members of Visible Mmumma
Gceupm onal Group (EEOG) Short«ferm Goals m Goals Comments

L % %
0.0|Long Term Goals in # was not populated in first/previous assessment. only the %.
e

Senior Managers

Middle & Other Managers
Professionals
Semi-Professionals & Tech
05 [Supervisors

06 [Supervisors: Crafts & Trades

07 |Administrative & Sr Clerical

08 [Skilled Sales & Service
09 |[Skilled Crafts & Trades
10 |Clerical Personnel . 0.0|Reduction inadmin and clerical jobs; centralizing backroom/oftice/operations jobs to Mexico or US office over the last 2 years Trend to continue,

11 |Intermediate Sales & Service . 465

12 |Semi-Skilled Manual , 0.0|Closed the warehouse in November 2016 function outsourced to third party.
18 |Other Sales & Service ...
14 |Other Manual Workers
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Federal Contractors Program Achievement Report

Part 3: Goals
CompuCom Canada Co.
[Date: 2018-09-03]

Data for Subsequent/Current Goals

Al B K G S T SR T SR N S ¢ A : S . J i K i Lo i M i N fQ PP Qi RG0S T U
From From From Flow From . From From (K-M+
- -M+ +
Data sources: Workforce | Workforce iData Entry} C x E x 3 Data ]]EDUa ta CxHx3 F+1 Workforce qu:;via{lent KxLx3 (l;XJrQIJI JxP iDataEntry;: Workforce iWorkforcei O)-((C+ K+C & M+ F?) «©
Analysis ..} Analysis! Analysis & o Analysis Analysis.....Analvsis L E)x.Q)
{ { J { { { y y y y { J { { J { { { {

Table 9: Women
Subsequent/Current Short-term Goals

All Emplovees Women

Turnover (Replacement of Terminated 3 Year Goals
Growth (New Positions) Einployecs) . ”l‘;mmr(lie;lm;meut;&f ¢ Wme To L . Projected
erminated Employees) resen| resent
ears
i m- e

Employment Equity
Occnpational Gronp (EEOG)

Senior Managers 0 0 33.3% 33.3%

02 [Middle & Other Managers 78 0 1 21.8% 20.5%
03 |Professionals 155 5 5 32.9% 31.9%
04 [Semi-Professionals & Tech 1,168 35 3 8.9% 11.7%
05 [Supervisors 0 0 0 #DIV/0! #DIV/0!
06 [Supervisors: Crafts & Trades 0 0 0 #DIV/0! #DIV/0!
07 |Administrative & Sr Clerical 43 0 0 82.5% -14 -14 48.8% 48.8%
08 [Skilled Sales & Service 62 2 0 27.0% 6 4 37.1% 32.8%
09 |Skilled Crafts & Trades 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
10 |Clerical Personnel 69 0 0 69.0% -19 -19 42.0% 42.0%
11 |Intermediate Sales & Service 16 0 0 64.2% -1 -2 56.3% 50.0%
12 |Semi-Skilled Manual 6 0 0 18.5% -1 -1 0.0% 0.0%
13 |Other Sales & Service 8 0 0 55.9% -3 -3 12.5% 12.5%
14 |Other Manual Workers 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
Total 1,611 0 0 29.9% -225 -225 16.0% 16.0%

T Calculated by using the following formula: ((Current number of employees from Workforce Analysis + Previous number of employees from Workforce Analysis)l - 1)x 100
t Calculated by using the following formula: (Terminated full-time employees from Flow Data Analysis + Terminated part-time employees from Flow Data Analysis) + ((Total number of employees from Previous Workforce Analysis + Total number of employees from Current

Table 10: Women
Women
Gceupm onal Group (EEOG) Short term G«:als Long-term Goals Comments
Senior Managers
Middle & Other Managers

ipa g g2 g g PrEOZ &
Not mough female applicants in the T secmr.Our Canada senior laadarship team 15 43% female. Need to impmva efforts 1n getting females to go mto IT,
Maintain status quo, not let the numbers slipped. The jobs that may "slipped’ are the ones that we are moving/have moved to Mexico/US e.g. admin/clerical

03 Professionals
04 |Semi-Professionals & Tech
05 [Supervisors

06 [Supervisors: Crafts & Trades

07 |Administrative & Sr Clerical

08 |Skilled Sales & Service
09 |Skilled Crafts & Trades
10 |Clerical Personnel

11 [Intermediate Sales & Service

12 |Semi-Skilled Manual
13 |Other Sales & Service
14 _|Other Manual Workers
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Federal Contractors Program Achievement Report
Part 3: Goals
CompuCom Canada Co.
[Date: 2018-09-03]

Data for Subsequent/Current Goals

Al B K G S T SR T SR N S ¢ A : S . J i K i Lo i M i N fQ PP Qi RG0S T U
From From From Flow From . From From (K-M+
- -M+ +
Data sources: Workforce | Workforce iData Entry} C x E x 3 Data ]]EDUa ta CxHx3 F+1 Workforce qu:;via{lent KxLx3 (l;XJrQIJI JxP iDataEntry;: Workforce iWorkforcei O)-((C+ K+C & M+ F?) «©
Analysis ..} Analysis! Analysis & o Analysis Analysis.....Analvsis L E)x.Q)
{ { J { { { y y y y { J { { J { { { {

Table 11: Aboriginal Peoples
Subsequent/Current Short-term Goals

All Emplovees

Turnover (Replacement of Terminated 3 Year Goals
mployment Equi Terminated Employees Present Present
Occupationsl Group (EEOG) [ Y0io0 | Acua e - WO | iy R | o
A m sl e R s e e T %
01 [Senior Managers 6 0 . 1 1 1 3.0% 0 -1 0 0.0% 2.9% 1 1 16.7% 16.7%
02 [Middle & Other Managers 78 0 7 7 0 3.0% 0 0 2.2% -2 -2 0.0% 0.0%
03 |Professionals 155 5 14 19 3 3.0% 0 1 1.4% 1 2 1.9% 2.5%
04 [Semi-Professionals & Tech 1,168 35 175 210 18 5.0% 3 1 2.1% -7 1 1.5% 2.2%
05 [Supervisors 0 0 0 0 0 0.0% 0 0 0.0% 0 0 #DIV/0! #DIV/0!
06 [Supervisors: Crafts & Trades 0 0 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
07 |Administrative & Sr Clerical 43 0 0 0 2.3% 0 0 2.3% 2.3%
08 [Skilled Sales & Service 62 2 0 -1 0 1.3% 1 1 3.2% 3.1%
09 |Skilled Crafts & Trades 0 0 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
10 |[Clerical Personnel 69 0 0 2 0 2.9% -2 -2 0.0% 0.0%
11 |Intermediate Sales & Service 16 0 0 0 0 0.9% 0 0 0.0% 0.0%
12 |Semi-Skilled Manual 6 0 0 0 0 4.9% 0 0 0.0% 0.0%
13 |Other Sales & Service 8 0 0 0 0 2.0% 0 0 0.0% 0.0%
14 |Other Manual Workers 0 0 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
Total 1,611 0 0 7 0 2.0% -7 -7 1.6% 1.6%

T Calculated by using the following formula: ((Current number of employees from Workforce Analysis + Previous number of employees from Workforce Analysis)l - 1)x 100
t Calculated by using the following formula: (Terminated full-time employees from Flow Data Analysis + Terminated part-time employees from Flow Data Analysis) + ((Total number of employees from Previous Workforce Analysis + Total number of employees from Current

Table 12: Aboriginal Peoples
Employment Equity
Occupational Group (EEOG)
01
02

Comments
Senior Managers 0.0

» 0.0 [Similar comments as Table 0 with added comments that we shall Iook at new ideas on how (0 fncrease aboriginal peoples entry fnfo the ITsector
Middle & Other Managers T ———
03 |Professionals 0.0| Maintain status quo. not let the numbers slipped. The jobs that may "slipped’ are the ones that we are moving/have moved to Mexico/US e g admin/clerical
04 |Semi-Professionals & Tech 21

05 [Supervisors

06 [Supervisors: Crafts & Trades

07 |Administrative & Sr Clerical

08 |Skilled Sales & Service
09 |Skilled Crafts & Trades
10 |Clerical Personnel

11 [Intermediate Sales & Service

12 |Semi-Skilled Manual
13 |Other Sales & Service
14 _|Other Manual Workers
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Federal Contractors Program Achievement Report
Part 3: Goals
CompuCom Canada Co.
[Date: 2018-09-03]

Data for Subsequent/Current Goals

Al B K G S T SR T SR N S ¢ A : S . J i K i Lo i M i N fQ PP Qi RG0S T U
From From From Flow From . From From (K-M+
- -M+ +
Data sources: Workforce | Workforce iData Entry} C x E x 3 Data ]]EDUa ta CxHx3 F+1 Workforce qu:;via{lent KxLx3 (l;XJrQIJI JxP iDataEntry: Workforce iWorkforcei O)-((C+ K+C & M+ F?) «©
Analysis ..} Analysis! Analysis & o Analysis Analysis.....Analvsis L E)x.Q)
{ { J { { { y y y y { J { { J { { { {

Table 13: Persons with Disabilities
Subsequent/Current Short-term Goals

All Emplovees

Growth (New Positions) Thmne {ﬂeﬁ;;'u‘;b;:’;ﬁ Termiated

I ]
| s

Persons with Disabilities

3 Year Goals
Fron o Projected
Present Projected Present
TN vy . Keponningon |0 m%::?:m "
Y%

Turnover (Replacement of]
Terminated Employees)

% | 4 |

Employment Equity
Occnpational Gronp (EEOG)

n e A e s L s s R
01/02|Managers 8 8 1 3.0% 0 3 0 0.0% 4.3% -3 -3 1.2% 1.2%
03 |Professionals 155 1 3.8% 1 1 4.5% 4.4%
04 [Semi-Professionals & Tech 1,168 4 4.6% -26 -20 2.4% 2.9%
05 [Supervisors 0 0.0% 0 0 #DIV/0! #DIV/0!
06 |[Supervisors: Crafts & Trades 0 0.0% 0 0 #DIV/0! #DIV/0!
07 |Administrative & Sr Clerical 43 0 0 0 3.4% 0 0 2.3% 2.3%
08 |Skilled Sales & Service 62 2 0 0 3.5% -1 -1 1.6% 1.6%
09 |Skilled Crafts & Trades 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
10 |Clerical Personnel 69 0 0 0 7.0% -4 -4 1.4% 1.4%
11 |Intermediate Sales & Service 0 0 0 5.6% 0 0 6.3% 6.3%
12 |Semi-Skilled Manual 0 0 0 4.8% 0 0 0.0% 0.0%
13 |Other Sales & Service 0 0 0 6.3% -1 -1 0.0% 0.0%
14 |Other Manual Workers 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
Total 1,611 0 0 0 4.6% -34 -34 2.5% 2.5%

Tt Calculated by using the following formula: ((Current number of employees from Workforce Analysis + Previous number of employees from Workforce Analysis)”3 -1)x 100.

t Calculated by using the following formula: (Terminated full-time employees from Flow Data Analysis + Terminated part-time employees from Flow Data Analysis) + ((Total number of employees from Previous Workforce Analysis + Total number of employees from Current
Table 14: Persons with Disabilities

. Persons with Disabilities
Pvmae e " Shortterm Goals | Long torm Goals |
Occupational Group (EEOG) Short-term Goals Long term Goals Comments

01/02[Managers 4 43
03 |Professionals ‘ 3.2 [Maintain status quo, not let the numbers slipped. The jobs that may "slipped” are the ones that we are moving/have moved to Mexico/US e ¢ admin/clerical
04 |Semi-Professionals & Tech
05 [Supervisors

06 |Supervisors: Crafts & Trades

== = =

07 |Administrative & Sr Clerical

08 |Skilled Sales & Service
09 |Skilled Crafts & Trades
10 |Clerical Personnel

11 [Intermediate Sales & Service

12 |Semi-Skilled Manual
13 |Other Sales & Service
14 _|Other Manual Workers

e e e e
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Federal Contractors Program Achievement Report
Part 3: Goals
CompuCom Canada Co.
[Date: 2018-09-03]

Data for Subsequent/Current Goals

Al B K G S T SR T SR N S ¢ A : S . J i K i Lo i M i N fQ PP Qi RG0S T U
From From From Flow From . From From (K-M+
- -M+ +
Data sources: Workforce | Workforce iData Entry} C x E x 3 Data ]]EDUa ta CxHx3 F+1 Workforce qu:;via{lent KxLx3 (l;XJrQIJI JxP iDataEntry;: Workforce iWorkforcei O)-((C+ K+C & M+ F?) «©
Analysis ..} Analysis! Analysis & o Analysis Analysis.....Analvsis L E)x.Q)
{ { J { { { y y y y { J { { J { { { {

Table 15: Members of Visible Minorities
Subsequent/Current Short-term Goals

All Emplovees

Members of Visible Minorities

Turnover (Replacement of Terminated
mployment Equity Terminated Employees) i Present Projected Present
Over 3 Over 3 Over 3
m
W . % % e L %

WWM WW

Senior Managers . 0 0 16.7% 16.7%

02 [Middle & Other Managers 78 15.0% 5 3 21.8% 18.8%
03 |Professionals 155 26.8% -8 -8 21.9% 21.9%
04 [Semi-Professionals & Tech 1,168 31.0% 127 85 41.9% 38.1%
05 [Supervisors 0 0.0% 0 0 #DIV/0! #DIV/0!
06 [Supervisors: Crafts & Trades 0 0.0% 0 0 #DIV/0! #DIV/0!
07 |Administrative & Sr Clerical 43 0 0 21.4% -2 -2 16.3% 15.9%
08 [Skilled Sales & Service 62 2 0 17.3% 7 5 29.0% 25.8%
09 |Skilled Crafts & Trades 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
10 |Clerical Personnel 69 0 0 19.0% 6 6 27.5% 27.5%
11 |Intermediate Sales & Service 16 0 0 46.5% -2 -2 31.3% 31.3%
12 |Semi-Skilled Manual 6 0 0 1.6% 3 3 50.0% 50.0%
13 |Other Sales & Service 8 0 0 25.1% -1 -1 12.5% 12.5%
14 |Other Manual Workers 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
Total 1,611 0 -135 0 28.5% 135 135 36.9% 36.9%

T Calculated by using the following formula: ((Current number of employees from Workforce Analysis + Previous number of employees from Workforce Analysis)l - 1)x 100
t Calculated by using the following formula: (Terminated full-time employees from Flow Data Analysis + Terminated part-time employees from Flow Data Analysis) + ((Total number of employees from Previous Workforce Analysis + Total number of employees from Current

Table 16: Members of Visible Minorities

Members of Visible Mimorities
Ocetipational Group (EEOG) Short«fer Long -tmn Goals Comments
0 (1

Senior Managers 0|Similar comments as in Table 10, 12, 13, and 14, We are satisfied with our visible mxmnty reprosentation however we need to encourage more to self-identify.
02 [Middle & Other Managers
03 |Professionals

04 [Semi-Professionals & Tech
05 [Supervisors

06 [Supervisors: Crafts & Trades

07 |Administrative & Sr Clerical

08 |Skilled Sales & Service
09 |Skilled Crafts & Trades
10 |Clerical Personnel

11 [Intermediate Sales & Service

12 |Semi-Skilled Manual
13 |Other Sales & Service
14 _|Other Manual Workers

002770
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Federal Contractors Program Achievement Report

Part 4: Results - Women

CompuCom Canada Co.

[Date: 2018-09-03]

PAG B . Ciob i E GF PG P oW Po@1 gt K P L i M i N i O (P Qi R ‘S LT iU PVEW X Y
Part 1 Part 1 Part 1 Part 2: Part 2: Part 2. .
Data sources: Workforce  § Workforce E+D Workforce DxG E-H E~H Part 2: Flovf Flow Data L=K KxG+100 L-N Part 2: Flovf Flow Data Q=Px PxF =100 Q-S Part 2: Flow Flow Data V=Ux UxF+ 100 V-X
. x 100 +100 x 100 Data Analysis . x 100 Data Analysis . 100 Data Analysis . 100
Analysis Analysis Analysis Analysis Analysis Analysis
\’ J y y J J J y y { y J y \’ \’ J y { ) ) y y
Waorkforce Analysis Flow Data Analysis
Employment Equity Vear Workforce Hires Promotions Terminations
Occupational Group Nomer 5 "
(EEOG) i ...
“““ -“ # “““
. 2016 50.0 274 0 182 5
01 |Senior Managers
2018 6 2 333 274 2 0 121.7 0 0 0.0 0 0 1 0 0.0 1 -1 3 0 0.0 2 -2
0 Middle & Other 2016 55 14 255 389 21 -7 65.4
Managers 2018 78 17 21.8 389 30 -13 56.0 21 3 143 8 -5 9 2 222 2 0 31 4 12.9 8 -4
. 2016 67 18 26.9 37.6 25 -7 71.5
03 |Professionals
2018 155 51 329 372 58 -7 88.4 27 7 259 10 -3 15 3 20.0 4 -1 55 16 29.1 15 1
04 Semi-Professionals & | 2016 625 44 7.0 23.8 149 -105 29.6
Technicians 2018 1,168 104 89 237 277 -173 37.6 485 56 115 115 -59 54 6 11.1 4 2 411 50 12.2 29 21
. 2016 1 0 0.0 62.9 1 -1 0.0
05 | Supervisors
2018 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
06 Supervisors: Crafts & | 2016 0 0 0.0 0.0 0 0 0.0
Trades 2018 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
Part 2: Flow Part 2 E+Dx Part 3 E+Gx Part 3: E+Kx Part 3:
Data sources: Data Analysis Flow Data 100 Goals 100 Goals F+1Ix100: Part 3: Goals 100 Goals F+Mx 100;
Analysis
\’ J \ \ J J J y y { J
New Entrants Goals
Flow Data Short-term Goals Long-term Goals
= Conneir
gmp; Acal Percent of Percent of Percent of Percent of
al Mv:t al Mv:t al Met Gnal Met
01 |Senior Managers 2018 1 0 0 0 0 0 0 0
2021 1 0 0.0 0.0 0.0
0 Middle & Other 2018 30 5 389 389 42.8
Managers 2021 30 5 389 389 42.8
03 | Professionals 2018 42 10 37.6 372 64.0
2021 42 10 37.6 372 64.0
04 Semi-Professionals & | 2018 539 62 10.0 10.0 115.0
Technicians 2021 539 62 25.0 25.0 46.0
. 2018 0 0 0.0 0.0 0.0
05 | Supervisors
2021 0 0 0.0 0.0 0.0
06 Supervisors: Crafts & | 2018 0 0 0.0 0.0 0.0
Trades 2021 0 0 0.0 0.0 0.0
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Federal Contractors Program Achievement Report

Part 4: Results - Women

CompuCom Canada Co.

[Date: 2018-09-03]

PAG B . Ciob i E GF PG P oW Po@1 gt K P L i M i N i O (P Qi R ‘S LT iU PVEW X Y
Part 1 Part 1 Part 1 Part 2: Part 2: Part 2. .
Data sources: Workforce  § Workforce E+D Workforce DxG E-H E~H Part 2: Flovf Flow Data L=K KxG+100 L-N Part 2: Flovf Flow Data Q=Px PxF =100 Q-S Part 2: Flow Flow Data V=Ux UxF+ 100 V-X
. x 100 +100 x 100 Data Analysis . x 100 Data Analysis . 100 Data Analysis . 100
Analysis Analysis Analysis Analysis Analysis Analysis
\’ J y y J J J y y { y J y \’ \’ J y { ) ) y y
Waorkforce Analysis Flow Data Analysis
Employment Equity Vear Workforce Hires Promotions Terminations
Occupational Group Nomer 5 " i S
(EEOG) Bmww ... = .
07 Administrative & 2016 3 56.1 86. 9 -13 64 6
Senior Clerical 2018 43 21 48.8 825 35 -14 59.2 7 2 28.6 6 -4 2 2 100.0 1 1 6 4 66.7 3 1
08 Skilled Sales & 2016 27 10 37.0 26.6 7 3 139.2
Service Personnel 2018 62 23 37.1 27.0 17 6 137.4 25 9 36.0 7 2 7 4 57.1 3 1 24 5 20.8 9 -4
09 Skilled Crafts & 2016 0 0 0.0 0.0 0 0 0.0
Trades Workers 2018 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
. 2016 101 49 485 71.5 72 -23 67.9
10 |Clerical Personnel
2018 69 29 42.0 69.0 48 -19 60.9 8 2 25.0 6 -4 0 0 0.0 0 0 11 4 36.4 5 -1
1 Intermediate Sales & | 2016 0 0 0.0 0.0 0 0 0.0
Service Personnel 2018 16 9 56.3 64.2 10 -1 87.6 0 0 0.0 0 0 2 2 100.0 0 2 7 4 57.1 0 4
12 Semi-Skilled Manual | 2016 17 0 0.0 19.5 3 -3 0.0
Workers 2018 6 0 0.0 18.5 1 -1 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
Part 2: Fl Part 2 E+Dx | Part3 E+G Part 3: E+Kx { Part3:
Data sources: Daat: Anal;;\lls Flow Data l 00 * C?:als l 00 * Ga:als. F+1x100: Part 3: Goals 1 00 * Ga;;ls. F+Mx 100
Analysis
\’ J \ \ J J J y y { J
New Entrants Goals
Flow Data Short-term Goals Long-term Goals
= Conneir
Em ; Percent of Percent of Percent of Percent of
e Gl e Ml
e e e e
o7 [Administrative & 2018 9 4i 444 100.0[ 500|889 1000 500 889
Senior Clerical 2021 9 . 50.0 . 50.0 88.9
08 Skilled Sales & 2018 32 0.0 0.0 0.0
Service Personnel 2021 32 0.0 0.0 0.0
09 Skilled Crafts & 2018 0 0.0 0.0 0.0
Trades Workers 2021 0 0.0 0.0 0.0
10 [Clerical Personnel 2018 8 500 500 500
2021 8 50.0 50.0 50.0
1 Intermediate Sales & | 2018 2 0.0 0.0 0.0
Service Personnel 2021 2 0.0 0.0 0.0
12 Semi-Skilled Manual | 2018 0 19.5 18.5 0.0
Workers 2021 0 18.5 18.5 0.0
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Federal Contractors Program Achievement Report

Part 4: Results - Women

CompuCom Canada Co.

[Date: 2018-09-03]

Al B . Cci b S E G F LG P H P P oJ i K PL i M i N i O (P :Q f RIS GT s U PV EW LOX Y
Part 1 Part 1 Part 1 . Part 2: . Part 2: N X Part 2 .
Data sources: Workforce  § Workforce E+D Workforce DxG E-H E~H Part 2: Flovf Flow Data L=K KxG+100 L-N Part 2: Flovf Flow Data Q=Px PxF =100 Q-S Part 2: Flow Flow Data V=Ux UxF+ 100 V-X
Analysis Analysis x 100 Analysis =100 x 100 Data Analysis Analysis x 100 Data Analysis Analysis 100 Data Analysis Analysis 100
y | Y Y J J J y y { J J y y y J y { y y y y
Waorkforce Analysis Flow Data Analysis
Employment Equity Vear Workforce Hires Promotions Terminations

Occupational Group e = 5
(EEOG) Emplaym Avatinity | Gap | wm Emplnym | | | Difference | Emvl»ws [ Diteree | Bepiovees | pott |

“““ “ “ # “ “

13 Other Sales & Service [ 2016 4 1 25.0 58.6 2 -1 42 7
Personnel 2018 8 1 12.5 559 4 -3 224 0 0 0.0 0 0 1 0 0.0 0 0 13 3 23.1 3 0

4 Other Manual 2016 0 0 0.0 0.0 0 0 0.0
Workers 2018 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0

Total 2016 940 160 17.0 337 317 -157 50.5
2018 1,611 257 16.0 299 482 -225 534 573 79 13.8 171 -92 91 19 20.9 15 4 561 90 16.0 95 -5

Part2Flow | "% | Bipy | Pan3: | E<Gx | Pan3 E+Kx | Part3
Data sources: Data Analysis Flow Data 100 Goals 100 Goals F+1x100: Part 3: Goals 100 Goals F+Mx 100
- Analysis
y J J J

New Entrants Gual&
v Flow Data Shurt—term Goals Long-term Goals
ear
= EEE Comment:

Emplo: Percent of Percent of ?emzntof Percent of
nod RSN RS - P S el e

““-“--- %
0.0

13 Other Sales & Service | 2018 1 0
Personnel 2021 1 0
Other Manual 2018 0 0

1
Workers 2021 0 0

2018 664 98
Total
2021 664 98
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Federal Contractors Program Achievement Report

Part 5: Results - Aboriginal Peoples

CompuCom Canada Co.

[Date: 2018-09-03]

PAL B ici D i E i F i G i H PT iy i K P L i M i N ioQ i P i Qi R P8 P T i U Vi W i X Y
Part 1 Part 1 Part 1 Part 2: Part 2: Part 2. .
Data sources: Workforce  § Workforce E+D Workforce DxG E-H E~H Part 2: Flovf Flow Data L=K KxG+100 L-N Part 2: Flovf Flow Data Q=Px PxF =100 Q-S Part 2: Flow Flow Data V=Ux UxF=+ 100 V-X
. x 100 +100 x 100 Data Analysis . x 100 Data Analysis . 100 Data Analysis . 100
Analysis Analysis Analysis Analysis Analysis Analysis
\’ J y y J J J y y { y J y \’ \’ J y { ) ) y y
Waorkforce Analysis Flow Data Analysis
Employment Equity Workforce Hires Promotions Terminations
Occupadonal Group Al Aboriginal Peoples Al Aboriginal Peoples Al Aboriginal Peoples Al Aborisinal Peoples
(EEOG) Enpires i | s e Enpiys e T T
LR e e e DD R e e R e e e
. 2016 2 0 0.0 29 0 0 0.0
01 |Senior Managers
2018 6 1 16.7 29 0 574.7 0 0 0.0 0 0 1 0 0.0 0 0 3 0 0.0 0 0
0 Middle & Other 2016 55 2 3.6 22 1 1 165.3
Managers 2018 78 0 0.0 22 2 -2 0.0 21 0 0.0 0 0 9 0 0.0 0 0 31 0 0.0 1 -1
. 2016 67 1 15 14 1 0 106.6
03 |Professionals
2018 155 3 1.9 14 2 138.2 27 0 0.0 0 0 15 0 0.0 0 0 55 0 0.0 1 -1
04 Semi-Professionals & | 2016 625 16 2.6 23 14 2 111.3
Technicians 2018 1,168 18 1.5 2.1 25 -7 73.4 485 1 02 10 -9 54 0 0.0 1 -1 411 5 12 11 -6
. 2016 1 0 0.0 4.9 0 0 0.0
05 | Supervisors
2018 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
06 Supervisors: Crafts & | 2016 0 0 0.0 0.0 0 0 0.0
Trades 2018 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
Part 2: Flow Part 2 E+Dx Part 3 E+Gx Part 3: E+Kx Part 3:
Data sources: Data Analysis F/LO‘:;?:? 100 Goals 100 Goals F=1x100¢ Part 3: Goals 100 Goals F=Mx100

J { J J J J J ¢ J J J

Year o s —
i MAMngmal Peoples —Ahmg;:al Peoples r —Aborlguz:l Peoples - (omments
Employees Percent o Percent ol Percent Percent
el Pl o Ml e
e e e e e
01 [Senior Managers 2018 1 0 , | oof oo o0of o] 0o 00 0.0
2021 1 0 0.0 0.0 0.0
0 Middle & Other 2018 30 0 22 22 0.0
Managers 2021 30 0 22 22 0.0
03 | Professionals 2018 42 0 0.0 0.0 0.0
2021 42 0 5.0 0.0 0.0
Semi-Professionals & | 2018 539 1 23 2.1 8.8
04 .
Technicians 2021 539 1 2.3 2.1 8.8
. 2018 0 0 0.0 0.0 0.0
05 | Supervisors
2021 0 0 0.0 0.0 0.0
06 Supervisors: Crafts & | 2018 0 0 0.0 0.0 0.0
Trades 2021 0 0 0.0 0.0 0.0
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Federal Contractors Program Achievement Report

Part 5: Results - Aboriginal Peoples

CompuCom Canada Co.

[Date: 2018-09-03]

PAL B ici D i E i F i G i H PT iy i K P L i M i N ioQ i P i Qi R P8 P T i U Vi W i X Y
Data sources: Wila'l‘:folr.ce Wi:l‘;"olrce ]‘3;0]3 Wz?ll:folrce E) I(Og E-H E IOI(-)I ;;: in:;:)'::s Fllo’:\l"lDZz:lLa ‘l(‘ IOI; Kx G+ 100 L-N ;;: inﬁ::)'::s Flz:\nDZaLa Q ;()(1: T ipxF+100 Q-S ;;: 12\‘;:3::5 Flz:\"tDzz.nLa v ;Og X {UxF+100 V-X
Analysis Analysis Analysis Analysis Analysis Analysis
y | Y Y J J J y y { J J y y y J y { y y y y
Employment Equity Near Waorkforce Hires Promotions Terminations
Occupational Group T S A-. v g
(EEOG) e i e
4k P4 0w b w v K E e f 8L K L e e L e e s e Lk e R e e Lk R
07 Administrative & 2016 41 0 0.0 4.1 2 -2 0.0
Senior Clerical 2018 43 1 2.3 23 1 0 101.1 7 0 0.0 0 0 2 0 0.0 0 0 6 0 0.0 0 0
08 Skilled Sales & 2016 27 0 0.0 15 0 0 0.0
Service Personnel 2018 62 2 32 13 1 1 248.1 25 1 4.0 0 1 7 1 143 0 1 24 0 0.0 0 0
09 Skilled Crafts & 2016 0 0 0.0 0.0 0 0 0.0
Trades Workers 2018 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
10 | Clerical Personnel 2016 101 2 2.0 43 4 -2 46.1
2018 69 0 0.0 2.9 2 -2 0.0 8 0 0.0 0 0 0 0 0.0 0 0 11 1 9.1 0 1
1 Intermediate Sales & | 2016 0 0 0.0 0.0 0 0.0
Service Personnel 2018 16 0 0.0 09 0 0 0.0 0 0 0.0 0 0 2 0 0.0 0 0 7 0 0.0 0 0
12 Semi-Skilled Manual | 2016 17 0 0.0 4.4 1 -1 0.0
Workers 2018 6 0 0.0 49 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
Part 2: Flow Part 2 E+Dx Part 3 E+-Gx Part 3: E+Kx Part 3:
Data sources: Data Analysis F/LO‘:;?:? 100 Goals 100 Goals F=Tx100% Part 3: Goals 100 Goals e Mx 100

J { J J J J J ¢ J J J

Year o s —
i Aboriginal Peoples A!mxg;:al Peoples r Abmgu::l Peoples - (omments
Empl Percent o Percent ol Percent Percent
-
L e e e
o7 [Administrative & 2018 9 0 , | oo 35| oo] o oo 35 0.0
Senior Clerical 2021 9 0 0.0 0.0 0.0
08 Skilled Sales & 2018 32 2 0.0 0.0 0.0
Service Personnel 2021 32 2 0.0 0.0 0.0
Skilled Crafts & 2018 0 0 10.0 0.0 0.0
09
Trades Workers 2021 0 0 0.0 0.0 0.0
10 [Clerical Personnel 2018 8 0 43 29 0.0
2021 8 0 43 29 0.0
1 Intermediate Sales & | 2018 2 0 0.0 0.0 0.0
Service Personnel 2021 2 0 0.0 0.0 0.0
12 Semi-Skilled Manual | 2018 0 0 42 42 0.0
Workers 2021 0 0 0.0 0.0 0.0
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Federal Contractors Program Achievement Report

Part 5: Results - Aboriginal Peoples

CompuCom Canada Co.
[Date: 2018-09-03]

PAL B ici D i E i F i G i H PT iy i K P L i M i N ioQ i P i Qi R P8 P T i U Vi W i X Y
Part 1 Part 1 Part 1 Part 2: Part 2: Part 2. .
Data sources: Workforce  § Workforce E+D Workforce DxG E-H E~H Part 2: Flovf Flow Data L=K KxG+100 L-N Part 2: Flovf Flow Data Q=Px PxF =100 Q-S Part 2: Flow Flow Data V=Ux UxF+ 100 V-X
. x 100 +100 x 100 Data Analysis . x 100 Data Analysis . 100 Data Analysis . 100
Analysis Analysis Analysis i Analysis i Analysis N Analysis
y | Y Y J J J y y { J J y y y J y { y y y y
Waorkforce Analysis Flow Data Analysis

Employment Equity Workforce Hires Promotions Terminations

Occupational Group " AP A-. v

(EEOG) Enplyees i o s Enpeyecs
AL R s s e e R e e e e s e e L e e R

%

13 Other Sales & Service [ 2016 4 0 0.0 33 0 0 0.0
Personnel 2018 8 0 0.0 2.0 0 0 0.0 0 0 0.0 0 0 1 0 0.0 0 0 13 0 0.0 0 0

14 Other Manual 2016 0 0 0.0 0.0 0 0 0.0
Workers 2018 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0

Total 2016 940 21 22 25 24 -3 89.4
2018 1,611 25 1.6 2.0 32 -7 77.6 573 2 03 11 -9 91 1 1.1 2 -1 561 6 1.1 13 -7

Part2:Flow | % 1 EiDx | Pan3: | E+Gx | Pat3 E+Kx | Pan3
Data sources Data Analysis F‘/l\()‘::l];:lt: 100 Goals 100 Goals FIx100¢ Part 3: Goals 100 Goals F=Mx100

) \ \ \ y y J y y y y

New Entrants Goals
v Short-term Goals Long-term Goals
L Comments
A & e

o z

2

3 |Other Sales & Service | 2018 1 0 00 00 0.0
Personnel 2021 1 0
Other Manual 2018 0 0
1
Workers 2021 0 0
2018 664 3
Total
2021 664 3
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Federal Contractors Program Achievement Report

Part 6: Results - Persons with Disabilities

CompuCom Canada Co.

[Date: 2018-09-03]

PAL B ici D i E i F i G i H PT iy i K P L i M i N ioQ i P i Qi R P8 P T i U Vi W i X Y
Part 1 Part 1 Part 1 . Part 2: . Part 2: N X Part 2 .
Data sources: Workforce i Workforce E=D Workforce D xG E-H E TH ];’ art i F;Oﬁ Flow Data L=K KxG+100 L-N ];’ art i F:oyvf Flow Data Q 1 0(1: ¥ IPxF+100 Q-8 ];’ art ‘i F:OV“ Flow Data v 1 OI(')I ¥ tUxF+100 V-X
Analysis Analysis x 100 Analysis =100 x 100 ata Analysis Analysis x 100 ata Analysis Analysis ata Analysis Analysis
y | Y Y J J J y y { J J y y y J y { y y y y
Waorkforce Analysis Flow Data Analysis
Employment Equity Vear Workforce Hires Promotions Terminations
0““1’““0“ al Gmup Persons with Disabilities All Persons with Disabilities All Persons with Disabilities All Persons with Disabilities
(EEOG) i . .
“““ “ # “"“
01& 2016 0 2 -2 0,0
Managers
02 2018 84 1 1,2 4,3 4 -3 27.7 21 0 0.0 1 -1 10 0 0.0 0 0 34 1 2.9 0 1
03 | Professionals 2016 67 0 0.0 3.8 3 -3 0.0
2018 155 7 4.5 38 6 1 118.8 27 0 0.0 1 -1 15 0 0.0 0 0 55 1 1.8 0 1
04 Semi-Professionals & | 2016 625 15 2.4 4.6 29 -14 522
Technicians 2018 1,168 28 2.4 4.6 54 -26 52.1 485 8 1.6 22 -14 54 0 0.0 1 -1 411 4 1.0 10 -6
. 2016 1 0 0.0 13.9 0 0 0.0
05 | Supervisors
2018 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
06 Supervisors: Crafts & | 2016 0 0 0.0 0.0 0 0 0.0
Trades 2018 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
Pat2Flow i L% | EiDx | Pan3 | E+Gx | Pa3 E<Kx | Part3
Data sources Data Analysis F:;‘;l?:i‘: 100 Goals 100 Goals {1 X 1003 Part3: Goals 1 7 Goals {1 T Mx100

J { N N J J J ¢ ¥ J J

Year Persons wilh
SN

lﬁmplnym Percent of Percent of Percent of Percent of
-

01& Managers 2018 31 0
02 & 2021 31 0
03 |Professionals 2018 42 0

2021 42 0
04 Semi-Professionals & | 2018 539 8
Technicians 2021 539 8
05 | Supervisors 2018 0 0
2021 0 0
Supervisors: Crafts & | 2018 0 0

06
Trades 2021 0 0
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Federal Contractors Program Achievement Report

Part 6: Results - Persons with Disabilities

CompuCom Canada Co.

[Date: 2018-09-03]

PAG B . Ciob i E GF PG P oW Po@1 gt K P L i M i N i O (P Qi R ‘S LT iU PVEW X Y
Part 1 Part 1 Part 1 . Part 2: . Part 2: N X Part 2 .
Data sources: Workforce  § Workforce E+D Workforce l?x G E-H E~H Part 2: Flovf Flow Data L=K KxG+100 L-N Part 2: Flovf Flow Data Q=Px PxF =100 Q-S Part 2: Flow Flow Data V=Ux UxF+ 100 V-X
Analysis Analysis x 100 Analysis =100 x 100 Data Analysis Analysis x 100 Data Analysis Analysis 100 Data Analysis Analysis 100
\’ J y y J J J y y { y J y \’ \’ J y { ) ) y y
Waorkforce Analysis Flow Data Analysis
Employment Equity Vear Workforce Hires Promotions Terminations
0““1’““0“ al Gmup All Persons with Disabilities All Persons with Disabilities All Persons with Disabilities All Persons with Disabilities
(EEOG) Enpires i | s Fpets Enpiys Eopiys B
) 6 0 4 % | 0w o 8 L 8L % b 8 L 8 e L 8 8 8 L 8 % L 8 8 ) L e e L 8
07 Administrative & 2016 41 0 0.0 34 1 -1 0.0
Senior Clerical 2018 43 1 2.3 34 1 0 68.4 7 0 0.0 0 0 2 0 0.0 0 0 6 0 0.0 0 0
08 Skilled Sales & 2016 27 0 0.0 35 1 -1 0.0
Service Personnel 2018 62 1 1.6 35 2 -1 46.1 25 0 0.0 1 -1 7 1 14.3 0 1 24 1 42 0 1
09 Skilled Crafts & 2016 0 0 0.0 0.0 0 0 0.0
Trades Workers 2018 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
10 | Clerical Personnel 2016 101 1 1.0 7.0 7 -6 14.1
2018 69 1 14 7.0 5 -4 20.7 8 0 0.0 1 -1 0 0 0.0 0 0 11 1 9.1 0 1
1 Intermediate Sales & | 2016 0 0 0.0 0.0 0 0 0.0
Service Personnel 2018 16 1 6.3 5.6 1 0 111.6 0 0 0.0 0 0 2 0 0.0 0 0 7 0 0.0 0 0
12 Semi-Skilled Manual | 2016 17 0 0.0 4.8 1 -1 0.0
Workers 2018 6 0 0.0 4.8 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
Part 2: Flow | D92 E+Dx | Part3 E+~Gx i Part3: E+Kx | Part3:
Data sources: Data Analysis Fll\ow l?ata 100 Goals 100 Goals F+Ix100: Part3: Goals 100 Goals F+Mx 100;
nalysis
\’ J \ \ J J J y y { J
New Entrants Goals
Flow Data Short-term Goals Long-term Goals
Year Persons with Linns L
o Disabitities Persons with Disabilities Bersons with Disabilities ( omments
Employecs Percent of Percent of Percent of Percent of
e e e e e e
o7 [Administrative & 2018 9 o0 oo s oo 26 00of  of oo 26 0.0
Senior Clerical 2021 9 0 0.0 2.6 0.0
08 Skilled Sales & 2018 32 1 35 35 89.3
Service Personnel 2021 32 1 35 35 89.3
Skilled Crafts & 2018 0 0 0.0 0.0 0.0
09
Trades Workers 2021 0 0 0.0 0.0 0.0
10 [Clerical Personnel 2018 8 0 70 70 0.0
2021 8 0 7.0 7.0 0.0
1 Intermediate Sales & | 2018 2 0 0.0 0.0 0.0
Service Personnel 2021 2 0 0.0 0.0 0.0
12 Semi-Skilled Manual | 2018 0 0 5.0 5.0 0.0
Workers 2021 0 0 0.0 5.0 0.0
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Federal Contractors Program Achievement Report

Part 6: Results - Persons with Disabilities

CompuCom Canada Co.

[Date: 2018-09-03]

PAL B ici D i E i F i G i H PT iy i K P L i M i N ioQ i P i Qi R P8 P T i U Vi W i X Y
Part 1 Part 1 Part 1 Part 2: Part 2: Part 2. .
Data sources: Workforce  § Workforce E+D Workforce DxG E-H E~H Part 2: Flovf Flow Data L=K KxG+100 L-N Part 2: Flovf Flow Data Q=Px PxF =100 Q-S Part 2: Flow Flow Data V=Ux UxF+ 100 V-X
. x 100 +100 x 100 Data Analysis . x 100 Data Analysis . 100 Data Analysis . 100
Analysis Analysis Analysis i Analysis i Analysis N Analysis
y | Y Y J J J y y { J J y y y J y { y y y y
Waorkforce Analysis Flow Data Analysis

Employment Equity Workforce Hires Promotions Terminations

Occupaﬁonal Gmup All Persons with Disabilities All Persons with Disabilities All Persons with Disabilities All Persons with Disabilities
(EEOG) Enpires e s s Empires [ e iy
4 8 4w L (e R e f R D W | e F LR % ‘

% e

13 Other Sales & Service [ 2016 4 0 0.0 63 0 0 0.0
Personnel 2018 8 0 0.0 6.3 1 -1 0.0 0 0 0.0 0 0 1 0 0.0 0 0 13 0 0.0 0 0

14 Other Manual 2016 0 0 0.0 0.0 0 0 0.0
Workers 2018 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0

Total 2016 940 16 1.7 4.7 44 -28 36.2
2018 1,611 40 2.5 4.6 74 -34 54.0 573 8 14 26 -18 91 1 1.1 2 -1 561 8 1.4 10 -2

Part2:Flow | % 1 EiDx | Pan3: | E+Gx | Pat3 E+Kx | Pan3
Data sources Data Analysis F‘/l\()‘::l];:lt: 100 Goals 100 Goals FIx100¢ Part 3: Goals 100 Goals F=Mx100

\ y y J y y y y

\ y y
New Entrants Goals
Flow Data Short-term Goals Long-term Goals

Year Persons with b L

i Disabitiies Persons with Disabilities Persons with Disabilities ( omments

Employees Percent of Percent of Percent of Percent of
o

) kL 8 %

13 Other Sales & Service | 2018 1 0 0.0 6.3 0.0 .
Personnel 2021 1 0 .
Other Manual 2018 0 0 .

14
Workers 2021 0 0 -

2018 664 9 .
Total
2021 664 9 .
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Federal Contractors Program Achievement Report

Part 7: Results - Members of Visible Minorities

CompuCom Canada Co.

[Date: 2018-09-03]

PAL B ici D i E i F i G i H PT iy i K P L i M i N ioQ i P i Qi R P8 P T i U Vi W i X Y
Part 1 Part 1 Part 1 Part 2: Part 2: Part 2. .
Data sources: Workforce  § Workforce E+D Workforce DxG E-H E~H Part 2: Flovf Flow Data L=K KxG+100 L-N Part 2: Flovf Flow Data Q=Px PxF =100 Q-S Part 2: Flow Flow Data V=Ux UxF=+ 100 V-X
. x 100 +100 x 100 Data Analysis . x 100 Data Analysis . 100 Data Analysis . 100
Analysis Analysis Analysis i Analysis i Analysis N Analysis
y | Y Y J J J y y { J J y y y J y { y y y y
Waorkforce Analysis Flow Data Analysis

Employment Equity Workforce Hires Promotions Terminations

Occupational Group " Vi i A-. v

(EEOG) Eo Enpeyecs B

AL R s s e e R e e e e s e e L e e R
1 0

. 2016 2 50.0 10.1 1 495.0
01 |Senior Managers
2018 6 1 16.7 10.1 1 0| 165.0 0 0 0.0 0 0 1 0 0.0 1 -1 3 0 0.0 2 -2
0 Middle & Other 2016 55 4 7.3 15.0 8 -4 485
Managers 2018 78 17 21.8 15.0 12 5 145.3 21 10 47.6 3 7 9 4 444 1 3 31 8 25.8 2 6
. 2016 67 7 10.4 26.6 18 -11 393
03 |Professionals
2018 155 34 21.9 26.8 42 -8 81.8 27 13 48.1 7 6 15 3 20.0 2 1 55 18 32.7 6 12
04 Semi-Professionals & | 2016 625 125 20.0 295 184 -59 67.8
Technicians 2018 1,168 489 41.9 31.0 362 127)  135.1 485 347 71.5 150 197 54 25 46.3 11 14 411 221 53.8 82 139
. 2016 1 0 0.0 19 0 0 0.0
05 | Supervisors
2018 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
06 Supervisors: Crafts & | 2016 0 0 0.0 0.0 0 0 0.0
Trades 2018 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
Part 2: Flow | D92 E+Dx { Part3 E+Gx i Part3: E+Kx § Part3:
Data sources: Data Analysis Flow Data 100 Goals 100 Goals F+1Ix100: Part 3: Goals 100 Goals F+Mx 100;
Analysis
\’ J \ \ J J J y y { J
New Entrants Goals
Flow Data Short-term Goals Long-term Goals
e L
Empl Percent of Percent of Percent of Percent of
e Gl e Ml
L e e e
01 |Senior Managers 2018 1 0 | oof oo o0of o] 0o 00 0.0
2021 1 0 0.0 0.0 0.0
0 Middle & Other 2018 30 14 14.0 14.0 3333
Managers 2021 30 14 0.0 0.0 0.0
03 |Professionals 2018 42 16 26.6 26.8 142.1
2021 42 16 26.6 26.8 142.1
04 Semi-Professionals & | 2018 539 372 26.5 26.5 260.4
Technicians 2021 539 372 26.5 26.5 260.4
. 2018 0 0 0.0 0.0 0.0
05 | Supervisors
2021 0 0 0.0 0.0 0.0
06 Supervisors: Crafts & | 2018 0 0 0.0 0.0 0.0
Trades 2021 0 0 0.0 0.0 0.0
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Federal Contractors Program Achievement Report

Part 7: Results - Members of Visible Minorities

CompuCom Canada Co.
[Date: 2018-09-03]

PAL B ici D i E i F i G i H PT iy i K P L i M i N ioQ i P i Qi R P8 P T i U Vi W i X Y
Data sources: Wila'l‘:folr.ce Wi:l‘;"olrce ]‘3;0]3 Wz?ll:folrce E) I(Og E-H E IOI(-)I ;;: in:;:)'::s Fllo’:\l"lDZz:lLa ‘l(‘ IOI; Kx G+ 100 L-N ;;: inﬁ::)'::s Flz:\nDZaLa Q ;()(1: T ipxF+100 Q-S ;;: 12\‘;:3::5 Flz:\"tDzz.nLa v ;Og X {UxF+100 V-X
Analysis Analysis Analysis Analysis Analysis Analysis
\ J J J { { { { J { { { J J J { J { J J { {
Employment Equity Near Workforce Hires Promotions Terminations
Occupational Group v Vi Mot v v
(EEOG) Eo Enpeyecs B
¢ ¢ L ¢ 0w 0w e ] e L s ] 8 L e L e L 8 L 8 L 8 s L 8 L 8 L 8 L E D s L F
07 Administrative & 2016 41 5 12.2 2.8 1 4 4355
Senior Clerical 2018 43 7 16.3 214 9 -2 76.1 7 3 429 1 2 2 0 0.0 0 0 6 0 0.0 1 -1
08 Skilled Sales & 2016 27 2 7.4 15.8 4 -2 46.9
Service Personnel 2018 62 18 29.0 173 11 7 167.8 25 8 32.0 4 4 7 2 28.6 1 1 24 2 83 2 0
09 Skilled Crafts & 2016 0 0 0.0 0.0 0 0.0
Trades Workers 2018 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
. 2016 101 18 17.8 3.0 3 15 594.1
10 [Clerical Personnel
2018 69 19 275 19.0 13 6 1449 8 3 375 2 1 0 0 0.0 0 0 11 2 182 2 0
1 Intermediate Sales & | 2016 0 8 0.0 0.0 0 0.0
Service Personnel 2018 16 5 313 46.5 7 -2 67.2 0 0 0.0 0 0 2 1 50.0 0 1 7 3 429 0 3
12 Semi-Skilled Manual | 2016 17 0 0.0 15 0 0 0.0
Workers 2018 6 3 50.0 1.6 0 3| 3,125.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
Part 2: Flow Part 2 E+Dx Part 3 E+Gx Part 3: E+Kx Part 3:
Data sources: Data Analysis Flow Data 100 Goals 100 Goals F+1x100: Part 3: Goals 100 Goals F+Mx 100
Analysis
J J J J { { { { J { {
- Comments
e - e 1
Senior Clerical 2021 9 3 214 214] 1558
Service Personnel 2021 32 10 0.0 12.6] 2480
Trades Workers 2021 0 0 0.0 0.0 0.0
2021 8 3 0.0 0.0 0.0
Service Personnel 2021 2 1 46.5 46.5 107.5
Workers 2021 0 0 0.0 0.0 0.0
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Federal Contractors Program Achievement Report

Part 7: Results - Members of Visible Minorities

CompuCom Canada Co.

[Date: 2018-09-03]

PAL B ici D i E i F i G i H PT iy i K P L i M i N ioQ i P i Qi R P8 P T i U Vi W i X Y
Part 1 Part 1 Part 1 Part 2: Part 2: Part 2. .
Data sources: Workforce  § Workforce E+D Workforce DxG E-H E~H Part 2: Flovf Flow Data L=K KxG+100 L-N Part 2: Flovf Flow Data Q=Px PxF =100 Q-S Part 2: Flow Flow Data V=Ux UxF+ 100 V-X
. x 100 +100 x 100 Data Analysis . x 100 Data Analysis . 100 Data Analysis . 100
Analysis Analysis Analysis i Analysis i Analysis N Analysis
y | Y Y J J J y y { J J y y y J y { y y y y
Waorkforce Analysis Flow Data Analysis

Employment Equity Workforce Hires Promotions Terminations

Occupational Group " Vi i A-. v

(EEOG) Enplyees i o s Ao Enpeyecs
AL F L % s e e R e e %

% e

13 Other Sales & Service [ 2016 4 0 0.0 11.6 0 0 0.0
Personnel 2018 8 1 12.5 25.1 2 -1 49.8 0 0 0.0 0 0 1 0 0.0 0 0 13 6 46.2 0 6

14 Other Manual 2016 0 0 0.0 0.0 0 0 0.0
Workers 2018 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0

Total 2016 940 170 18.1 0.0 0 170 0.0
2018 1,611 594 36.9 285 459 135 129.4 573 384 67.0 163 221 91 35 385 16 19 561 260 46.3 101 159

Part2:Flow | % 1 EiDx | Pan3: | E+Gx | Pat3 E+Kx | Pan3
Data sources Data Analysis F‘/l\()‘::l];:lt: 100 Goals 100 Goals FIx100¢ Part 3: Goals 100 Goals F=Mx100

\ y y J y y y y

g \ \

Shortterm Goal
Yor Comments
e 2l e s

3 |Other Sales & Service | 2018 1 0 | 09 00 251 0.0
Personnel 2021 1 0
Other Manual 2018 0 0
1
Workers 2021 0 0
2018 664 419
Total
2021 664 419
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Federal Contractors Program Achievement Report

Part 8: Reasonable Efforts

CompuCom Canada Co.

[Date: 2018-09-03]

Efforts

Please check the appropriate boxes next to the efforts that your organization made to implement the Federal
Contractors Program.

Required measures:

Ensured new employees were given the opportunity to self-identify and adjusted survey results

accordingly.

Provided a self-identification questionnaire to employees who wished to change information
previously submitted and to those who requested it, and adjusted survey results accordingly.

Adjusted survey results to reflect hires, promotions and terminations.

Updated the workforce analysis to reflect new hires, promotions and terminations; any changes
employees made to their self-identification questionnaires; and any revisions made to the availability
estimates.

Adjusted the availability estimates to reflect major changes in the workforce (e.g., changes in

geographic recruitment areas, addition of new occupational groups or changes in the composition of
occupational groups).

Updated the availability estimates to incorporate new Census data as it is made available for
employment equity purposes.

Ensured that any new gaps identified are addressed accordingly.

Maintained appropriate records in all required areas.

Other measures:

Reviewed employment systems, policies and practices to ensure that they do not result in barriers to
employment of designated group members, monitored their implementation and adjusted as

appropriate.
Have an accommodation policy and/or procedures which was communicated to all staff and ensured
accommodation takes place.
Ensured ongoing senior-level support for employment equity and its implementation.
Established accountability mechanisms to ensure that the short-term goals would be met.
Communicated the goals to relevant managers as well as monitored and recorded the results.
Devoted adequate resources (financial and human) to ensure that the short-term goals would be met.
[[1] Consulted employee/union representatives on communication and implementation of employment

equity.
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[<]

Kept all staff, including new employees and managers, informed of the purpose of employment
equity, the steps taken to implement it and the progress made in its implementation.

[<]

Put in place a strategy to ensure a barrier-free workplace.

[<]

Undertook initiatives to increase representation where gaps in representation were found.

[<]

Did all that might reasonably be expected to increase representation, taking into account resources
and constraints.

[<]

Other (please describe):

Upcoming action plan is to: 1) increase rate of self-identification. We have made progress with the visible
minorities and need to continue to communicate and encourage participation; 2 )Increase efforts targeting
women, aboriginal persons, and persons with disabilities. We are going through the acquisition transition,

targeted completion 2020, and leveraging employees from both companies especially for Sales and Sales related
job.Our goals for this assessment are more realistic because of this. Our aim is not to widen the gaps, excluding
jobs that are being centralized to US and Mexico shared support teams e.g. corporate jobs, admin, clerical.

Operational Context

Please check the appropriate boxes and provide a brief overview of the events that have influenced your
organization’s activities during the period between the first/previous and subsequent/current compliance
assessment.

Impact of economic and industrial conditions on the organization.

We are B2B and increasing number of clients, for cost effectiveness, embrace having their I'T needs
supported by our teams in Mexico and not Canada.

Any reorganization or other corporate structural changes.

We had a new CEO in 2016 and another in 2018, and went through numerous internal
rorganizations. With the recent OfficeDepot acquisition,instead of increasing hires, we are looking at
leveraging resources within.

Acquisitions, mergers or transfers of employees.

Our parent company was acquired by OfficeDepot in November 2017 Sales teams from both
organizations are being cross-trained and leveraged so we do not foresee increased hiring for Sales
and Sales related jobs over the next 2-3-years. Centralizing of corporate functions continue with
admin/clerical moved to either Mexico or US.

Significant layoffs (include the number of employees affected and the occupational groups of those
employees).

We closed our office in Scarborough and outsourced the warehouse function. We centralized
corporate functions e.g. admin/finance/accounting. moving the iobs to Mexico and US shared
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sul;pnrthOE teams.

[] Strikes (include dates, the number of employees affected and the occupational groups of those
employees).

Not applicable

Other.

Overall, our representation is satisfactory but we are continuing to do more in getting more self-identification done on the
questionnaire, and also in addressing the larger gap of getting women to enter the IT sector. This may have to start from
young We partnered with First Book Canada, providing free books fo less privileged middle-high school students. We may

use the same forum to have our female managers/leaders promote female students entering I'T.Our Sr VP(female visible
minority) 1s a recent inductee to the Women in IT Hall of Fame so having her speak at these events are bring attention that
we strongly encourages women to consider a career in I'T with us.

Additional Details

Please provide any additional information (optional):
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Federal Contractors Program
Report of the Subsequent Compliance Assessment

Employer Name: CompuCom Canada Co.
Primary Location: Toronto, ON

Number of Employees: 1611

Ontario 1070
Alberta 294
Québec 183
British Columbia 26
Manitoba 11
Newfoundland and Labrador 8
Saskatchewan 8
New Brunswick 7
Nova Scotia 3
Prince Edward Island 1

Organization Overview: NAICS 5415 — Computer Systems Design and Related Services
CompuCom Canada is an IT solution provider that provides technology solutions for
businesses to transform their operations and meet their strategic objectives. In November of
2017, CompuCom became a wholly owned subsidiary of Office Depot, and recently joined
forces with Grand & Toy, also an Office Depot company. Together, they offer a complete
package of services, products and solutions focused on businesses of all sizes.

Key Dates — First Year Assessment

Initiated: 2016-04-01
Received: 2016-07-26
Closed: 2016-08-10

Workforce Analysis: 2016-07-19

Key Dates — Subsequent Assessment
Initiated: 2018-08-12
Received: 2018-09-04
Workforce Analysis: 2018-09-03

Rt
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DATA VERIFICATION

| have verified that the data provided as part of the subsequent assessment package is
consistent with that provided during the previous submission:

Yes [1 No

Comments:
e A couple of errors were noted in the Workforce Analysis. This was discussed with
CompuCom’s HR and corrected.

I have verified that the data provided in the Achievement Report is consistent with that found
in Forms 1 to 6:
Yes [1 No

ASSESSMENT OF REASONABLE PROGRESS
e Goals were set in both numerical and percentage form. Where possible the goal will be
taken from the percentage goal, as setting numerical goals produced astronomically
high percentages of goal met.

Women
02 Middle & Other Managers Goal met at 83.3%.
03 Professionals Goal met at 119%.
04 Semi-Professionals & Technicians Goal met at 115%.
07 Administrative & Senior Clerical Personnel | Goal met at 88.9%.
10 Clerical Personnel Goal not met (50% achieved).
11 Intermediate Sales & Service Personnel Goal not set.
12 Semi-Skilled Manual Workers Goal not met (0% achieved).
13 Other Sales & Service Personnel Goal not met (0% achieved).

Assessment/Observations
e In EEOG 10 there were eight new entrants of which two were women. At an availability
of 71.5%, five women would have been expected to be hired.
e In EEOG 12 there were no new hires. The representation of women in this EEOG was
zero in 2016, and it remains the same.
e In EEOG 13 there was one new entrant who was not a woman. At an availability of
12.5%, this is to be expected.

Aboriginal Peoples
02 Middle and Other Managers Goal not set.
04 Semi-Professionals and Technicians Goal not set.
10 Clerical Personnel Goal not met (0% achieved).

W
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Assessment/Observations
e |n EEOG 10 there were eight new entrants of which none was Aboriginal. At an
availability of 4.3%, this is to be expected.

Persons with Disabilities

01/02 | Managers Goal not set.
04 Semi-Professionals & Technicians Goal not met (33% achieved).
08 Skilled Sales & Service Personnel Goal not met (55.8% achieved).
10 Clerical Personnel Goal not met (0% achieved).
13 Other Sales and Service Personnel Goal not set.

Assessment/Observations

e In EEOG 04 there were 539 new entrants of which eight were persons with disabilities.
At an availability of 4.6%, 24 persons with disabilities would have been expected to be
hired.

e In EEOG 08 there were 32 new entrants of which one was a person with disabilities. At
an availability of 3.5%, this is what was expected.

e In EEOG 10 there were 8 new entrants of which none were persons with disabilities. At
an availability of 7.0%, this is to be expected.

Members of Visible Minorities

03 Professionals Goal met at 176.4%.
07 Admin and Senior Clerical Personnel Goal not set.
11 Intermediate Sales and Service Personnel | Goal not set.
13 Other Sales and Service Personnel Goal not set.

ASSESSMENT OF REASONABLE EFFORTS
[l An assessment of reasonable efforts is not required given that all goals have been met
at 80% or above.

e CompuCom Canada has been centralizing their administrative and clerical functions.
These jobs have now been moved to Mexico and the United States.

e Their focus has been to target the gaps in the Professional, Semi-Professionals &
Technical jobs.

e Reduction in administrative and clerical jobs; centralizing backroom/office/operations
jobs to Mexico or US office over the last two years. Trend to continue.

e C(Closed the warehouse in November 2016. Function outsourced to third party.

W
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ASSESSMENT OF GOALS

All gaps have goals set equal to at least the market availability.

For all four designated groups, the organization is looking into new ideas on how to

increase entry for all the designated groups into the IT sector.

In addition, for all designated groups the administrative and clerical jobs have been

reduced by centralizing the backroom-office- and operations jobs to Mexico and/or the
United States office over the last two years.

Women

Workforce Analysis Results Goals
_ _ Short- | Long- Representation | LMA
Employment Equity Occupational Group | Present | term | term
(EEOG) Gap (1to3| (3+
years) | years)
# Description # % % % %
02 | Middle & Other Managers -13 38.9 38.9 21.8 38.9
03 | Professionals -7 37.2 37.2 32.9 37.2
04 | Semi-Professionals & Technicians -173 25.0 25.0 8.9 23.7
07 | Admin & Senior Clerical Personnel -14 50.0 50.0 48.8 82.5
10 | Clerical Personnel -19 50.0 50.0 42.0 69.0
1 Intermediate Sales & Service
Personnel -1 - - 56.3 64.2
12 | Semi-Skilled Manual Workers -1 18.5 18.5 0.0 18.5
13 | Other Sales & Service Personnel -3 50.0 50.0 12.5 55.9

Employment and £
ookt Developrment Canade  Daveloppernent social Canada

Observations:

The OfficeDepot acquisition transition is in progress and anticipated to be complete by
2020; therefore there is no significant hiring for managerial jobs (EEOGs 02 & 03). This
acquisition also brings the Sales teams together, and there is no anticipated increase in

hiring for all sales positions in Canada.
The organization is encouraging career progression among its female employees via

their career path program and goal setting, as currently their Canadian senior leadership

team is 43% female.

For EEOG 11 a goal is not required as representation is already over 50%.

For EEOGs 07, 10, 11, 12, 13: The organization has reduced its administration and

clerical jobs by centralizing the backroom-office- and operations jobs to Mexico and/or
the United States office over the last two years. This trend is set to continue.
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Aboriginal Peoples

Workforce Analysis Results Goals

Short- | Long- Representation | LMA

Employment Equity Occupational Group | Present | term | term
(EEOG) Gap (1to3| (3+

years) | years)
# Description # Hor% | #or% % %
02 | Middle & Other Managers -2 2.2 2.2 0.0 2.2
04 | Semi-Professionals & Technicians -7 23 2.1 1.5 2.1
10 | Clerical Personnel -2 4.3 2.9 0.0 2.9

Observations:

Persons with Disabilities

For this designated group, the trend in representation for the three EEOGs listed above
has been decreasing since 2016.

Workforce Analysis Results Goals
_ _ Short- | Long- Representation | LMA
Employment Equity Occupational Group | Present | term | term
(EEOG) Gap |[(1to3| (3+
years) | years)
# Description # % % % %
01/02 | Managers -3 4.3 4.3 1.2 4.3
0a | Semi-Professionals & 26 | 46 | 46 2.4 4.6
Technicians
08 Skilled Sales & Service Personnel -1 35 35 1.6 35
10 Clerical Personnel -4 7.0 7.00 14 7.0
13 Other Sales & Service Personnel -1 6.3 6.3 0.0 6.3

Observations:
For EEOGs 01/02, 08 and 10 the trend in representation has been increasing.
For EEOGs 04 and 13, representation has remained constant since 2016.

Employment and

ol et

ft
Social Developrment Canada  Développernent social Canada

(j;,ln;looz?/%as




Members of Visible Minorities

Workforce Analysis Results Goals

Short- | Long- Representation

Employment Equity Occupational Group | Present | term | term
(EEOG) Gap (1to3| (3+

years) | years)
# Description # % % %
03 | Professionals -8 26.8 26.8 21.9
07 | Admin & Senior Clerical Personnel -2 21.4 21.4 16.3
1 Intermediate Sales & Service D) 46.5 46.5 313

Personnel

13 | Other Sales & Service Personnel -1 25.1 25.1 12.5

Observations:

RECOMMENDATION

| recommend that the employer be found:
Xin compliance [lin non-compliance

Having assessed the data submitted by the employer regarding its workforce and considered its

Over the past two years, the representation of visible minorities has increased in all four
of the EEOGs noted in the table above.

unique circumstances | recommend that the closing letter include the following:

Given that there are a number of gaps in all four designated groups, the organization
might consider forging links with trade programs, career fairs and professional
associations in order to identify qualified potential employees that are members of the
designated groups. This may help them in reducing / eliminating the gaps.

Name of Analyst: Neeta Dhillon

Date: October 18, 2018

Employment and £
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Subject: Government of Canada Agreement Number: 060609 — Notification of Compliance with the
Federal Contractors Program

Cette information est également disponible en frangais sur demande.

Dear Mark Middel:

| am writing to inform you that the subsequent compliance assessment initiated on September 12th, 2018
has been completed. As a result of the assessment, CompuCom Canada Co. has been found to be in
compliance with the requirements of the Federal Contractors Program (FCP) under the Employment

Equity Act.

The purpose of this subsequent assessment was to verify whether or not your organization has
maintained compliance with the requirements of the FCP and made reasonable progress and/or
reasonable efforts to achieve employment equity.

Based on a review of the information submitted by your organization for this subsequent assessment, you
will find recommendations below for your consideration to ensure the ongoing success of CompuCom
Canada Co.’s employment equity program.

e Given that there are a number of gaps in all four designated groups, the organization might
consider forging links with trade programs, career fairs and professional associations in order to
identify qualified potential employees that are members of the designated groups. This may help
them in reducing / eliminating the gaps.

Under the terms of the FCP, your organization will be selected for subsequent compliance assessments
every three years. The next assessment will be initiated on September 12th, 2021. Future compliance
assessments will continue to focus on the achievement of reasonable progress in meeting the goals
established by your organization.

When your organization is notified of the next assessment, the following information will be required by
the due date:

Workforce data (Forms 1 to 6) at the national level;

An updated workforce analysis; and

A completed Achievement Report that includes revised short-term and long-term numerical goals
for any gaps in representation.

These documents will allow the Labour Program to assess whether or not reasonable progress has been
made since the previous assessment. If over the three year period reasonable progress has not been
made, CompuCom Canada Co. will be required to demonstrate that it has made reasonable efforts to
achieve its goals. We encourage your organization to develop an action plan to ensure that goals will be
met.

The FCP does not prescribe measures to be undertaken. Each federal contractor is encouraged to
implement employment equity in ways that are meaningful and relevant to their organization. Evidence of
reasonable efforts could include:

the implementation of initiatives to foster a diverse and inclusive workplace;
measures to remove employment barriers;

o tailored programs to attract and retain designated group members in areas where they are under-
represented; and

o the establishment of accountability mechanisms supported by senior management to ensure that
goals are met.

Canada
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Labour Program officers are available to answer questions and provide guidance. You may also visit our
website to access a number of tools and a series of training modules. In particular, we encourage your
organization to continue using the Workplace Equity Information Management Systerm (WEIMS) which
can assist you in generating your workforce data and analysis.

Should you require any further information regarding your organization’s obligations under the FCP,
please contact us by email at sg-erme@hrsde-rhdec.ge.ca.

Your cooperation during the course of this compliance assessment was appreciated and we wish
CompuCom Canada Co. continued success in achieving a diverse and inclusive workplace.

Sincerely,

Workplace Equity Team

Workplace Equity Division, Labour Program

Employment and Social Development Canada / Government of Canada
es-eme@hrsde-thdec.ge.ca
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