Employment and Emploi et OFFICIAL USE ONLY
Sacial Development Canada  Développement social Canada Agreement N°-
Labour Program

Federal Contractors Program

Agreement to Implement Employment Equity

[INew Agreement
[TIRevised Agreement
ORGANIZATION
Legal Name of Organization Parent company is located outside Canadea
Bear CM&MM&% Deaowces Lhd. [ Yes N0

Operating Name {if different from Legal Name of Organization) Procurement Business Number
Total number ot empioyees in Canada
(Full-Time/Part-Time/Temporary) 2R

Organization's North American industry Classification Systam (NAICS) Code N Tao find your organization's NAICS Code Numbsar please
visit: hitp/iwww statcan ge.ca/subjects-sujets/standard-
normefnaics-scian/2002/naics-scian02i-eng. htm

Seiraa
Official use only {if information above is incorrect)
Procurement Business Number Total number of employees in Canada Organization's NAICS Code No
HEAD OFFICE
Address (building number, street, suite, ete.) City Province Postal Code
~ - Neao o e @, B Vw224
g “8 @ DS @, Syvles U Telephone Number Fax Number
EXM - BN« T | Lelooia Rla- SN
EMPLOYMENT EQUITY CONTACT
Name (print) @ Title o X
RQuce W o@, Clve™ Dpeetang @%aﬁ%ﬁi
Telephone Number E-mail Address
L et TTETT e D ey Biaveel & Besst of .
CERTIFICATION

The above-named organization:
= having a combined workforce of 100 or more permanent full-time, permanent part-time and temporary employees having worked
12 weeks or more in Canada, AND
« intending to bid on, or being in receipt of, a federal government goods or services contract, standing offer or contract issued under &
Supply Arrangement, valued at $1,000,000 or more {including applicable taxes).
Hereby certifies its commitment to implement or maintain employment equity on an on-going basis, beyond the period of the procurement
instrument, in keeping with the Federal Contractors Program requirements. For more information on how to implement employment equity

Important note: If an audit of the Agreement to Implement Employment Equity uncovers misrepresentation on the part of the organization,
the procurement instrument(s) with the Government of Canada may be terminated.

SIGNATORY

NOTE: The signatory must be the Chief Executive Officer OR an authorized person in an executive position with tegal authority to sign a
contract on behalf of the organization.

Name (print) Title . O

- 3 Ny

evin WV ECaun Chn wﬁ& Execctve OWcer
Telephone Number E-mail Address
V- oU~ e - 2010 ¥mceRuss @ Yest en
Signature Date
/TRy 28 20 14
RETURN INSTRUCTIONS

IMPORTANT

» The original copy of the signed Agreement to Implement Employment Equity form must be sent to the Labour Program fax,
at: (818) 953-8768 or by e-mail at: ee-eme@hrsde-rhdec.ge.ca

del
ESDC LAB1168 (2013-10-009) E Page 1 of 4 Cﬂﬂﬂd&
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GEOGRAPHICAL AREAS

(INDICATE NUMBER OF
EMPLOYEES LOCATED IN
EACH AREA)

Best Facilities Services Ltd. (certificate # 100050) Form 1
FEDERAL CONTRACTORS PROGRAM: TOTAL CATEGORIES BY EMPLOYMENT STATUS AND GEOGRAPHICAL AREA
Reporting Period 2015-11-27 to 2018-03-07
Province Census Metropolitan Areas
TR ey SENS ot "o o e
Ontario 1 0 0 1 Calgary 66 39 0 105
British Columbia 327 30 0 357 Edmonton 8 2 0 10
Alberta 153 84 0 237 Toronto 1 0 0 1
Total Employees in Canada 4 595 Vancouver 152 16 0 168
Kelowna 26 4 0 30
Victoria 3 0 0 3
Alta. less CMAs 79 43 0 122
B.C. less CMAs 146 10 0 156
Total Employees in Canada b 595

Canada
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Best Facilities Services Ltd. (certificate # 100050)
FEDERAL CONTRACTORS PROGRAM: OCCUPATIONAL GROUPS
Full-Time / National
Reporting Period 2015-11-27 to 2018-03-07

Form2 A

lOccupational Group
Salary Range
Col. 1

Senior Managers
Top Range: Under $5,000

Bottom Range: Under $5,000

All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
QTR Total Men Women Total Men Women Total Men Women Total Men Women
Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 9 Col. 10 Col. 11 Col. 12 Col. 13
4
3
2

Middle and Other Managers
Top Range: Under $5,000
Bottom Range: Under $5,000

Professionals
Top Range: Under $5,000
Bottom Range: Under $5,000

Supervisors
Top Range: Under $5,000
Bottom Range: Under $5,000

1 57 28 29 1 1 20 14 6
e O I T O AR AR

Page 1 of 5
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001385

Best Facilities Services Ltd. (certificate # 100050) Form2 A

FEDERAL CONTRACTORS PROGRAM: OCCUPATIONAL GROUPS
Full-Time / National
Reporting Period 2015-11-27 to 2018-03-07

lOccupational Group
Salary Range
Col. 1

All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
QTR Total Men Women Total Men Women Total Men Women Total Men Women
Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 9 Col. 10 Col. 11 Col. 12 Col. 13

Supervisors: Crafts and Trades
Top Range: Under $5,000

Bottom Range: Under $5,000

Administrative and Senior Clerical Personnel
Top Range: Under $5,000
Bottom Range: Under $5,000

Clerical Personnel
Top Range: Under $5,000
Bottom Range: Under $5,000

OI

. .. .

Intermediate Sales and Service Personnel
Top Range: Under $5,000
Bottom Range: Under $5,000

1
4
3
2
1 10 10 1 1 1 1 5
4
3
2

1 4 3 1
il

Page 2 of 5 O ) mkammww



001386

T ™ o= Deyeloppement Best Facilities Services Ltd. (certificate # 100050) Form2 A
FEDERAL CONTRACTORS PROGRAM: OCCUPATIONAL GROUPS
Full-Time / National
Reporting Period 2015-11-27 to 2018-03-07

lOccupational Group All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities

Salary Range QTR Total Men Women Total Men Women Total Men Women Total Men Women

Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 9 Col. 10 Col. 11 Col. 12 Col. 13
Semi-Skilled Manual Workers 4

Top Range: Under $5,000 3

Bottom Range: Under $5,000 2

1 12 10 2 4 3 1

Other Sales and Service Personnel 4

Top Range: Under $5,000 3

Bottom Range: Under $5,000 2

Total Number of Employees

Page 3of 5 gm&m
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Employrent snd Sacial  Emplai et Dévalappement apage . .
Bevelopment Canads  aoti Canads Best Facilities Services Ltd. (certificate # 100050) Form2 B

FEDERAL CONTRACTORS PROGRAM: OCCUPATIONAL GROUPS
Part-Time / National
Reporting Period 2015-11-27 to 2018-03-07

lOccupational Group All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
Salary Range QTR Total Men Women Total Men Women Total Men Women Total Men Women
Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 9 Col. 10 Col. 11 Col. 12 Col. 13
Middle and Other Managers 4
Top Range: Under $5,000 3
Bottom Range: Under $5,000 2
1 1 1
Supervisors 4
Top Range: Under $5,000 3
Bottom Range: Under $5,000 2
1 1 1
Administrative and Senior Clerical Personnel 4
Top Range: Under $5,000 3
Bottom Range: Under $5,000 2
1 1 1 1 1
Semi-Skilled Manual Workers 4
Top Range: Under $5,000 3
Bottom Range: Under $5,000 2
1 2 2

Page 4 of 5 O . mkammww
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Best Facilities Services Ltd. (certificate # 100050)

FEDERAL CONTRACTORS PROGRAM: OCCUPATIONAL GROUPS
Part-Time / National
Reporting Period 2015-11-27 to 2018-03-07

Form2 B

lOccupational Group All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
Salary Range QTR Total Men Women Total Men Women Total Men Women Total Men Women
Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 9 Col. 10 Col. 11 Col. 12 Col. 13
Other Sales and Service Personnel 4
Top Range: Under $5,000 3
Bottom Range: Under $5,000 2

Page 5 of 5

Canada
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T ™ o= Deysloppement Best Facilities Services Ltd. (certificate # 100050) Form3 A

Deyslapment Cxnads apcial Ganash
FEDERAL CONTRACTORS PROGRAM: SALARY SUMMARY
Full-Time / National

Reporting Period 2015-11-27 to 2018-03-07

All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
Salary Range Total Men Women Total Men Women Total Men Women Total Men Women
Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 9 Col. 10 Col. 11 Col. 12

Under $15,000 481

197 284 21 8 13 14 5 9 235 90 145

Page 1 of 2 Canadéﬁti
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Eploymant and Bocisl  Emplel ot M vnlappament Best Facilities Services Ltd. (certificate # 100050) Form3 B
FEDERAL CONTRACTORS PROGRAM: SALARY SUMMARY
Part-Time / National
Reporting Period 2015-11-27 to 2018-03-07

All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
Salary Range Total Men Women Total Men Women Total Men Women Total Men Women
Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 9 Col. 10 Col. 11 Col. 12

Under $5,000 114

45 69 9 2 7 16 8 8 62 24 38

Page 2 of 2 Canadéﬁti
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Form4 A

Best Facilities Services Ltd. (certificate # 100050)
FEDERAL CONTRACTORS PROGRAM: EMPLOYEES HIRED
Full-Time / National
Reporting Period 2015-11-27 to 2018-03-07

All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
Occupational Group Total Men Women Total Men Women Total Men Women Total Men Women
Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 9 Col. 10 Col. 11 Col. 12
Senior Managers 1 1
Middle and Other Managers 3 1 2 1
Professionals 2 2
Supervisors 22 12 10 1 7 5
Administrative and Senior Clerical 2 2 1 1
Personnel
Clerical Personnel 9 9 2 6
Intermediate Sales and Service 1 1
Personnel
Semi-Skilled Manual Workers 6 6 2 2
Other Sales and Service Personnel 1

88 103 85 22 11 11 12 6 6 88 45 43
L T L R E R T ) G (R

Total Number of Employees Hired

Page 1 of 2

Canada

001391




Employrant snd Sacial  Emplai et Dévalappement Form4 B
Development Conads sucial Canada Best Facilities Services Ltd. (certificate # 100050)

FEDERAL CONTRACTORS PROGRAM: EMPLOYEES HIRED
Part-Time / National
Reporting Period 2015-11-27 to 2018-03-07

All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
Occupational Group Total Men Women Total Men Women Total Men Women Total Men Women
Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 9 Col. 10 Col. 11 Col. 12

Middle and Other Managers 1 1
Supervisors 2 1 1 2 1 1
Administrative and Senior Clerical 1 1 1 1
Personnel
Other Sales and Service Personnel 2

63 103 160 51 21 30 25 11 14 103 37 66

Page 2 of 2 Canadéﬁti
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Erngleyresnt snd Soniad Emg‘zlfsi st Ddbwalappaement Form5 A
Bevelopment Canads  socinl Ganade Best Facilities Services Ltd. (certificate # 100050)

FEDERAL CONTRACTORS PROGRAM: EMPLOYEES PROMOTED
Full-Time / National

Reporting Period 2015-11-27 to 2018-03-07

Employees promoted (Employees promoted during the year are to be reported only in the occupational groups in which or to which they have been last promoted.)
o tional G All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
ceupational faroup Total Men Women Total Men Women Total Men Women Total Men Women
Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 9 Col. 10 Col. 11 Col. 12
Supervisors 10 6 4 3 2 1
Intermediate Sales and Service 1 1
Personnel
Semi-Skilled Manual Workers 1 1
Other Sales and Service Personnel 6 4 2 1 1 1 1 1

Total Numbor of EmployeesPromoted | @ 18] @ 120 @~ 6 @ ¢ =+ 4 2=~ 4 20 0F @000 @@ 4 1
Total Number of Promotions . = = o o 0 4 0«4 @0 4 04 @ q 0 f

Page 1 of 2 Canadéﬁti
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F B
Best Facilities Services Ltd. (certificate # 100050) orm S

FEDERAL CONTRACTORS PROGRAM: EMPLOYEES PROMOTED
Part-Time / National

Reporting Period 2015-11-27 to 2018-03-07

Employees promoted (Employees promoted during the year are to be reported only in the occupational groups in which or to which they have been last promoted.)

o tional G All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
ceupational faroup Total Men Women Total Men Women Total Men Women Total Men Women
Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 9 Col. 10 Col. 11 Col. 12
Other Sales and Service Personnel 2 2 1 1 1 1

Total Number of Employees Promoted
Total Number of Promotions

Page 2 of 2 Canadéﬁti
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Employrant snd Sacial  Emplai et Dévalappement Form 6 A
Development Conads sucial Canada Best Facilities Services Ltd. (certificate # 100050)

FEDERAL CONTRACTORS PROGRAM: EMPLOYEES TERMINATED
Full-Time / National
Reporting Period 2015-11-27 to 2018-03-07

All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
Occupational Group Total Men Women Total Men Women Total Men Women Total Men Women
Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 9 Col. 10 Col. 11 Col. 12

Middle and Other Managers 8 2 6 3 3
Professionals 1 1
Supervisors 25 13 12 9 6 3
Supervisors: Crafts and Trades 1 1
Clerical Personnel 7 7 1 1 4 4
Intermediate Sales and Service 2 1 1
Personnel
Semi-Skilled Manual Workers 5 5 2 2
Other Sales and Service Personnel

Total Number of Employees Terminated mmmm-amm-n-n—mm

Page 1 of 2 Cana o
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Employrant snd Sacial  Emplai et Dévalappement

Form 6 B

Development Conads sucial Canada Best Facilities Services Ltd. (certificate # 100050)
FEDERAL CONTRACTORS PROGRAM: EMPLOYEES TERMINATED
Part-Time / National
Reporting Period 2015-11-27 to 2018-03-07
All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
Occupational Group Total Men Women Total Men Women Total Men Women Total Men Women
Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 9 Col. 10 Col. 11 Col. 12
Supervisors 2 1 1 2 1 1
Other Sales and Service Personnel

Total Number of Employees Terminated M—mm-amm-n—-a-n-n

Page 2 of 2 Cana o
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Employment and Social  Emploi st Développement

Workplace Equity Information Management System - Best Facilities Services Ltd.

Workforce Analysis - Detailed Report
Date: 2018-03-07

Women
Women
Employment Equity Occupational Group Internal Location All Employees Representation Availability Gap Recruitment Area
# # % % # #
01 : Senior Managers National 7 0 0.0 % 27.4 % 27 National
02 : Middle and Other Managers National 6 4 66.7 % 38.9 % 2 2 National
03 : Professionals 1 1 100.0 % 66.4 % 1 0
1123 : Professional occupations in advertising, marketing and public relations National 1 1 100.0% 66.4 % 1 0 National
05 : Supervisors 58 30 51.7 % 58.0 % 34 7
Employment Equity Occupational Group Alta. less CMAs 11 9 81.8 % 64.7 % 7 2 Alta. less CMAs
Employment Equity Occupational Grou B.C. less CMAs 12 5 41.7 % 64.7 % 87 B.C. less CMAs
ploy quity p p b b /////////%
Employment Equity Occupational Group Calgary 11 8 72.7 % 55.0 % 6 2 Calgary
Employment Equity Occupational Group Edmonton 2 1 50.0 % 56.2 % 1 0 Edmonton
Employment Equity Occupational Group Kelowna 1 1 100.0% 71.0% 1 0 Kelowna
Employment Equity Occupational Grou Vancouver 20 5 25.0 % 51.4 % 107 Vancouver
ploy quity p p b b /////////%
Employment Equity Occupational Group Victoria 1 1 100.0% 61.1% 1 0 Victoria
06 : Supervisors: Crafts and Trades 1 0 0.0 % 77 % 0 0
7205 : Contractors and supervisors, other construction trades, installers, repairers and British Columbia 1 0 0.0 % 7.7 % 0 0 British Columbia
servicers
07 : Administrative and Senior Clerical Personnel 3 3 100.0% 87.5% 3 0
Employment Equity Occupational Group B.C. less CMAs 3 3 100.0 % 87.5% 3 0 B.C. less CMAs
10 : Clerical Personnel 10 10 100.0 % 73.9% 7 3
Employment Equity Occupational Group B.C. less CMAs 4 4 100.0 % 77.5% 3 1 B.C. less CMAs
Employment Equity Occupational Group Calgary 1 1 100.0% 70.2 % 1 0 Calgary
Employment Equity Occupational Group Edmonton 1 1 100.0 % 70.3 % 1 0 Edmonton
Employment Equity Occupational Group Kelowna 1 1 100.0% 78.3 % 1 0 Kelowna
Employment Equity Occupational Group Vancouver 3 3 100.0 % 70.0 % 2 1 Vancouver
11 : Intermediate Sales and Service Personnel 4 1 25.0 % 67.8 % 37
Employment Equity Occupational Grou B.C. less CMAs 1 0 0.0 % 72.4 % 17 B.C. less CMAs
ploy quity P P o b ////////%
Page 1 of 9
2018-03-07
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Workplace Equity Information Management System - Best Facilities Services Ltd.

001398

Workforce Analysis - Detailed Report

Date: 2018-03-07

Women
Women
Employment Equity Occupational Group Internal Location All Employees Representation Availability Gap Recruitment Area
# # % % # #

Employment Equity Occupational Group Calgary 2 1 50.0 % 66.1 % 1 0 Calgary
Employment Equity Occupational Group Victoria 1 0 0.0 % 66.7 % 1 §\§ Victoria

12 : Semi-Skilled Manual Workers 14 2 14.3 % 15.9 % 2 0
Employment Equity Occupational Group Alta. less CMAs 2 0 0.0 % 16.3 % 0 0 Alta. less CMAs
Employment Equity Occupational Group B.C. less CMAs 2 0 0.0 % 14.0 % 0 0 B.C. less CMAs
Employment Equity Occupational Group Calgary 3 0 0.0 % 14.5 % 0 0 Calgary
Employment Equity Occupational Group Edmonton 1 0 0.0 % 16.0 % 0 0 Edmonton
Employment Equity Occupational Group Vancouver 6 2 33.3% 17.1 % 1 1 Vancouver

13 : Other Sales and Service Personnel 491 302 61.5 % 60.3 % 296 6
Employment Equity Occupational Group Alta. less CMAs 108 62 57.4 % 64.1 % 69 §\§ Alta. less CMAs
Employment Equity Occupational Group B.C. less CMAs 130 96 73.8 % 63.2 % 82 14 B.C. less CMAs
Employment Equity Occupational Group Calgary 87 60 69.0 % 56.3 % 49 11 Calgary
Employment Equity Occupational Group Edmonton 6 3 500% 592% §§ Edmonton
Employment Equity Occupational Group Kelowna 28 10 35.7 % 57.6 % §§ Kelowna
Employment Equity Occupational Group Vancouver 131 71 542%  57.8% §\§ Vancouver
Employment Equity Occupational Group Victoria 1 0 00% 54.8% §\§ Victoria

Total 595 353 59.3 % 58.8 % 350 3

Total may not equal sum of components due to rounding.

Sources: 2011 National Household Survey and employer’s internal data

Page 2 of 9
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Workplace Equity Information Management System - Best Facilities Services Ltd.

001399

Workforce Analysis - Detailed Report
Date: 2018-03-07

Aboriginal Peoples

Aboriginal Peoples

Employment Equity Occupational Group Internal Location All Employees Representation Availability Gap Recruitment Area
# # % % # #

01 : Senior Managers National 7 0 0.0 % 29 % 0 0 National

02 : Middle and Other Managers National 6 0 0.0 % 22 % 0 0 National

03 : Professionals 1 0 0.0 % 21 % 0 0

1123 : Professional occupations in advertising, marketing and public relations National 1 0 0.0 % 21 % 0 0 National

05 : Supervisors 58 1 17 % 48 % 3 §§
Employment Equity Occupational Group Alta. less CMAs 11 0 0.0 % 6.5 % 1 §\§ Alta. less CMAs
Employment Equity Occupational Group B.C. less CMAs 12 0 0.0 % 8.4 % 1 §\§ B.C. less CMAs
Employment Equity Occupational Group Calgary 11 1 9.1 % 3.1 % 0 1 Calgary
Employment Equity Occupational Group Edmonton 2 0 0.0 % 4.6 % 0 0 Edmonton
Employment Equity Occupational Group Kelowna 1 0 0.0 % 6.3 % 0 0 Kelowna
Employment Equity Occupational Group Vancouver 20 0 0.0 % 26 % 1 § Vancouver
Employment Equity Occupational Group Victoria 1 0 0.0 % 4.9 % 0 0 Victoria

06 : Supervisors: Crafts and Trades 1 0 0.0 % 4.4 % 0 0

wmom.v : Contractors and supervisors, other construction trades, installers, repairers and British Columbia 1 0 0.0 % 44 % 0 0 British Columbia

servicers

07 : Administrative and Senior Clerical Personnel 3 1 33.3% 77 % 0 1
Employment Equity Occupational Group B.C. less CMAs 3 1 33.3% 77 % 0 1 B.C. less CMAs

10 : Clerical Personnel 10 1 10.0 % 5.6 % 1 0
Employment Equity Occupational Group B.C. less CMAs 4 1 25.0 % 9.1 % 0 1 B.C. less CMAs
Employment Equity Occupational Group Calgary 1 0 0.0 % 3.0 % 0 0 Calgary
Employment Equity Occupational Group Edmonton 1 0 0.0 % 5.1 % 0 0 Edmonton
Employment Equity Occupational Group Kelowna 1 0 0.0 % 45 % 0 0 Kelowna
Employment Equity Occupational Group Vancouver 3 0 0.0 % 24 % 0 0 Vancouver

11 : Intermediate Sales and Service Personnel 4 0 0.0 % 4.7 % 0 0
Employment Equity Occupational Group B.C. less CMAs 1 0 0.0 % 9.6 % 0 0 B.C. less CMAs

Page 3 of 9
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Employment and Social  Emploi et Développement

Workplace Equity Information Management System - Best Facilities Services Ltd.

001400

Workforce Analysis - Detailed Report
Date: 2018-03-07

Aboriginal Peoples

Aboriginal Peoples

Employment Equity Occupational Group Internal Location All Employees Representation Availability Gap Recruitment Area
# # % % # #

Employment Equity Occupational Group Calgary 2 0 0.0 % 25% 0 0 Calgary
Employment Equity Occupational Group Victoria 1 0 0.0 % 42 % 0 0 Victoria

12 : Semi-Skilled Manual Workers 14 0 0.0 % 4.9 % 17
Employment Equity Occupational Group Alta. less CMAs 2 0 0.0 % 8.5 % 0 0 Alta. less CMAs
Employment Equity Occupational Group B.C. less CMAs 2 0 0.0 % 11.0 % 0 0 B.C. less CMAs
Employment Equity Occupational Group Calgary 3 0 0.0 % 35% 0 0 Calgary
Employment Equity Occupational Group Edmonton 1 0 0.0 % 56 % 0 0 Edmonton
Employment Equity Occupational Group Vancouver 6 0 0.0 % 22 % 0 0 Vancouver

13 : Other Sales and Service Personnel 491 27 5.5 % 7.6 % 37
Employment Equity Occupational Group Alta. less CMAs 108 21 19.4 % 10.9 % 12 9 Alta. less CMAs

Employment Equity Occupational Group
Employment Equity Occupational Group
Employment Equity Occupational Group
Employment Equity Occupational Group
Employment Equity Occupational Group

Employment Equity Occupational Group

B.C. less CMAs 130 0 00% 127% 17 § B.C. less CMAs
Calgary 87 2 23% 3.1% 3 %\\\\\\\\& Calgary

Edmonton 6 0 0.0 % 6.7 % 0 0  Edmonton
Kelowna 28 3 10.7 % 8.3 % 2 1 Kelowna
Vancouver 131 1 0.8 % 27 % 4 §\§ Vancouver
Victoria 1 0 0.0 % 54 % 0 0 Victoria

Total

Total may not equal sum of components due to rounding.

Sources: 2011 National Household Survey and employer’s internal data

2018-03-07

595 30 50%  71% 27

Page 4 of 9 - fel
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Workplace Equity Information Management System - Best Facilities Services Ltd.

001401

Workforce Analysis - Detailed Report
Date: 2018-03-07

Members of Visible Minorities

Members of Visible Minorities

Employment Equity Occupational Group Internal Location All Employees Representation Availability Gap Recruitment Area
# # % % # #

01 : Senior Managers National 7 1 14.3 % 10.1 % 1 0 National

02 : Middle and Other Managers National 6 2 33.3% 15.0 % 1 1 National

03 : Professionals 1 0 0.0 % 16.9 % 0 0

1123 : Professional occupations in advertising, marketing and public relations National 1 0 0.0 % 16.9 % 0 0 National

05 : Supervisors 58 20 34.5% 24.6 % 14 6
Employment Equity Occupational Group Alta. less CMAs 11 1 9.1 % 11.9 % 1 0 Alta. less CMAs
Employment Equity Occupational Group B.C. less CMAs 12 5 41.7 % 52 % 1 4 B.C. less CMAs
Employment Equity Occupational Group Calgary 11 3 27.3 % 274 % 3 0 Calgary
Employment Equity Occupational Group Edmonton 2 1 50.0 % 21.6 % 0 1 Edmonton
Employment Equity Occupational Group Kelowna 1 0 0.0 % 5.6 % 0 0 Kelowna
Employment Equity Occupational Group Vancouver 20 10 50.0 % 43.4 % 9 1 Vancouver
Employment Equity Occupational Group Victoria 1 0 0.0 % 13.2% 0 0 Victoria

06 : Supervisors: Crafts and Trades 1 0 0.0 % 18.5% 0 0

wmom.v : Contractors and supervisors, other construction trades, installers, repairers and British Columbia 1 0 0.0 % 18.5 % 0 0 British Columbia

servicers

07 : Administrative and Senior Clerical Personnel 3 2 66.7 % 3.4 % 0 2
Employment Equity Occupational Group B.C. less CMAs 3 2 66.7 % 34 % 0 2 B.C. less CMAs

10 : Clerical Personnel 10 5 50.0 % 18.5% 2 3
Employment Equity Occupational Group B.C. less CMAs 4 2 50.0 % 29 % 0 2 B.C. less CMAs
Employment Equity Occupational Group Calgary 1 0 0.0 % 24.3 % 0 0 Calgary
Employment Equity Occupational Group Edmonton 1 1 100.0 % 17.5% 0 1 Edmonton
Employment Equity Occupational Group Kelowna 1 0 0.0 % 4.8 % 0 0 Kelowna
Employment Equity Occupational Group Vancouver 3 2 66.7 % 42.3 % 1 1 Vancouver

. . y

11 : Intermediate Sales and Service Personnel 4 0 00%  19.4% 1 §§

Employment Equity Occupational Group B.C. less CMAs 1 0 0.0 % 53 % 0 0 B.C. less CMAs
Page 5 of 9
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Employment and Social  Emploi et Développement
Developmsnt Danads sopeial Cansde

Workplace Equity Information Management System - Best Facilities Services Ltd.

001402

Workforce Analysis - Detailed Report
Date: 2018-03-07

Members of Visible Minorities

Members of Visible Minorities

Employment Equity Occupational Group Internal Location All Employees Representation Availability Gap Recruitment Area
# # % % # #
Employment Equity Occupational Grou Calga 2 0 0.0 % 29.7 % 17 Calgar
ploy quity P P gary o b \\\\\\\\\& gary
Employment Equity Occupational Group Victoria 1 0 0.0 % 12.9 % 0 0 Victoria
12 : Semi-Skilled Manual Workers 14 4 28.6 % 30.8 % 4 0
Employment Equity Occupational Group Alta. less CMAs 2 1 50.0 % 4.3 % 0 1 Alta. less CMAs
Employment Equity Occupational Group B.C. less CMAs 2 0 0.0 % 35 % 0 0 B.C. less CMAs
Employment Equity Occupational Grou Calga 3 0 0.0 % 33.1 % 17 Calgar
ploy quity p p gary o b \\\\\\\\\& gary
Employment Equity Occupational Group Edmonton 1 1 100.0 % 22.3 % 0 1 Edmonton
Employment Equity Occupational Grou Vancouver 6 2 33.3 % 48.9 % 37 Vancouver
ploy quity P P b b \\\\\\\\\\
13 : Other Sales and Service Personnel 491 263 53.6 % 27.6 % 136 127
Employment Equity Occupational Group Alta. less CMAs 108 26 241 % 10.0 % 11 15 Alta. less CMAs
Employment Equity Occupational Group B.C. less CMAs 130 90 69.2 % 6.9 % 9 81 B.C. less CMAs
Employment Equity Occupational Group Calgary 87 A 81.6 % 43.4 % 38 33 Calgary
Employment Equity Occupational Group Edmonton 6 2 33.3% 34.1 % 2 0 Edmonton
Employment Equity Occupational Group Kelowna 28 7 25.0 % 9.1 % 3 4 Kelowna
Employment Equity Occupational Grou Vancouver 131 67 51.1 % 55.9 % 737 Vancouver
ploy quity P P o b \\\\\\\\\x
Employment Equity Occupational Group Victoria 1 0 0.0 % 16.1 % 0 0 Victoria
Total 595 297 49.9 % 26.7 % 159 138

Total may not equal sum of components due to rounding.

Sources: 2011 National Household Survey and employer’s internal data

Page 6 of 9 . P
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Employment and Social  Emploi et Développement
Developmsnt Danads sopeial Cansde

Workplace Equity Information Management System - Best Facilities Services Ltd.

Workforce Analysis - Detailed Report

Date: 2018-03-07

Persons with Disabilities

Persons with Disabilities

001403

Employment Equity Occupational Group Internal Location All Employees Representation Availability Gap  Recruitment Area

# # % % # #
01/02 : Managers National 13 0 0.0 % 43% 1 §\§ National
03 : Professionals National 1 0 0.0 % 38 % 0 0  National
05 : Supervisors National 58 0 00% 13.9% 8 § National
06 : Supervisors: Crafts and Trades National 1 0 0.0 % 78 % 0 0  National
07 : Administrative and Senior Clerical Personnel National 3 1 33.3% 3.4 % 0 1 National
10 : Clerical Personnel National 10 1 100% 70 % 1 0  National
11 : Intermediate Sales and Service Personnel National 4 0 0.0 % 5.6 % 0 0 National
12 : Semi-Skilled Manual Workers National 14 0 0.0 % 48 % 1 §§ National
13 : Other Sales and Service Personnel National 491 28 5.7 % 6.3 % 31 §\§ National
Total 595 30 5.0% 7.0% 42 §
Total may not equal sum of components due to rounding.
Sources: 2012 Canadian Survey on Disability and employer’s internal data
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Employment and Social  Emploi et Développement
Developmsnt Danads sopeial Cansde

Workplace Equity Information Management System - Best Facilities Services Ltd.

001404

Workforce Analysis - Detailed Report
Date: 2018-03-07

WFA Defaults - Women, Aboriginal Peoples and Visible Minorities

Employment Equity Occupational Group Perform Analysis By Recruitment Area
01 : Senior Managers EEOG National
02 : Middle and Other Managers EEOG National
03 : Professionals NOC National
05 : Supervisors EEOG CMA

06 : Supervisors: Crafts and Trades NOC Provincial
07 : Administrative and Senior Clerical Personnel EEOG CMA

10 : Clerical Personnel EEOG CMA

11 : Intermediate Sales and Service Personnel EEOG CMA

12 : Semi-Skilled Manual Workers EEOG CMA

13 : Other Sales and Service Personnel EEOG CMA

Page 8 of 9 . P
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Employment and Social  Emploi st Développement
Developrmsnt Danads speial Cansde

Workplace Equity Information Management System - Best Facilities Services Ltd.

WFA Defaults - Persons with Disabilities

Employment Equity Occupational Group

01/02 : Managers

03:
05:

06

10

1"
12

2018-03-07

Professionals
Supervisors

: Supervisors: Crafts and Trades
07 :

Administrative and Senior Clerical Personnel

: Clerical Personnel

: Intermediate Sales and Service Personnel
: Semi-Skilled Manual Workers

13 :

Other Sales and Service Personnel

Workforce Analysis - Detailed Report
Date: 2018-03-07

Perform Analysis By

EEOG
EEOG
EEOG
EEOG
EEOG
EEOG
EEOG
EEOG
EEOG

Page 9 of 9

Recruitment Area

National
National
National
National
National
National
National
National
National
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Employment and Social  Emploi st Développement

Developmsnt Danady social Canads
Workplace Equity Information Management System - Best Facilities Services Ltd.
Workforce Analysis - Summary Report
Date: 2018-03-07
Women
Women

Employment Equity Occupational Group All Employees Representation Availability Gap

# # % % # #
01 : Senior Managers 7 0 0.0 % 27.4 % 27
02 : Middle and Other Managers 6 4 66.7 % 38.9 % 2 2
03 : Professionals 1 1 100.0 % 66.4 % 1 0
05 : Supervisors 58 30 51.7 % 58.0 % 347
06 : Supervisors: Crafts and Trades 1 0 0.0 % 7.7 % 0 0
07 : Administrative and Senior Clerical Personnel 3 3 100.0 % 87.5% 3 0
10 : Clerical Personnel 10 10 100.0 % 73.9% 7 3
11 : Intermediate Sales and Service Personnel 4 1 25.0 % 67.8 % 37
12 : Semi-Skilled Manual Workers 14 2 14.3 % 15.9 % 2 0
13 : Other Sales and Service Personnel 491 302 61.5 % 60.3 % 296 6
Total 595 353 59.3 % 58.8 % 350 3
Total may not equal sum of components due to rounding.

Page 1 of 6
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Employment and Social  Emploi et Développement
Developmsnt Danads sopeial Cansde

Workplace Equity Information Management System - Best Facilities Services Ltd.

Workforce Analysis - Summary Report

Date: 2018-03-07

Aboriginal Peoples

Aboriginal Peoples

001407

Employment Equity Occupational Group All Employees Representation Availability Gap

# # % % # #
01 : Senior Managers 7 0 0.0 % 29 % 0 0
02 : Middle and Other Managers 6 0 0.0 % 22% 0 0
03 : Professionals 1 0 0.0 % 21 % 0 0
05 : Supervisors 58 1 1.7 % 4.8 % 3 §\§
06 : Supervisors: Crafts and Trades 1 0 0.0 % 4.4 % 0 0
07 : Administrative and Senior Clerical Personnel 3 1 33.3% 7.7 % 0 1
10 : Clerical Personnel 10 1 10.0 % 5.6 % 1 0
11 : Intermediate Sales and Service Personnel 4 0 0.0 % 4.7 % 0 0
12 : Semi-Skilled Manual Workers 14 0 0.0 % 49 % 1 §
13 : Other Sales and Service Personnel 491 27 55% 7.6 % 37 §
Total 595 30 5.0 % 71% 42 §
Total may not equal sum of components due to rounding.

Page 2 of 6
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Employment and Social  Emploi et Développement

Development Sanads soeial Danads
Workplace Equity Information Management System - Best Facilities Services Ltd. m
Workforce Analysis - Summary Report 3
Date: 2018-03-07
Members of Visible Minorities
Members of Visible Minorities
Employment Equity Occupational Group All Employees Representation Availability Gap
# # % % # #
01 : Senior Managers 7 1 14.3 % 10.1 % 1 0
02 : Middle and Other Managers 6 2 33.3% 15.0 % 1 1
03 : Professionals 1 0 0.0 % 16.9 % 0 0
05 : Supervisors 58 20 34.5 % 24.6 % 14 6
06 : Supervisors: Crafts and Trades 1 0 0.0 % 18.5% 0 0
07 : Administrative and Senior Clerical Personnel 3 2 66.7 % 3.4 % 0 2
10 : Clerical Personnel 10 5 50.0 % 18.5% 2 3
11 : Intermediate Sales and Service Personnel 4 0 00% 194 % 1 §
12 : Semi-Skilled Manual Workers 14 4 28.6 % 30.8 % 4 0
13 : Other Sales and Service Personnel 491 263 53.6 % 27.6 % 136 127
Total 595 297 49.9 % 26.7 % 159 138

Total may not equal sum of components due to rounding.
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Employment and Social  Emploi et Développement

Developmest Danady social Canads
Workplace Equity Information Management System - Best Facilities Services Ltd. m
Workforce Analysis - Summary Report 8
Date: 2018-03-07
Persons with Disabilities
Persons with Disabilities
Employment Equity Occupational Group All Employees Representation Availability Gap
# # % % # #
01/02 : Managers 13 0 0.0 % 4.3 % 17
03 : Professionals 1 0 0.0 % 3.8 % 0 0
05 : Supervisors 58 0 0.0 % 13.9 % 8
06 : Supervisors: Crafts and Trades 1 0 0.0 % 7.8 % 0 0
07 : Administrative and Senior Clerical Personnel 3 1 33.3% 34 % 0 1
10 : Clerical Personnel 10 1 10.0 % 7.0 % 1 0
11 : Intermediate Sales and Service Personnel 4 0 0.0 % 56 % 0 0

12 : Semi-Skilled Manual Workers 14 0 0.0 % 4.8 % 1 §§
13 : Other Sales and Service Personnel 491 28 5.7 % 6.3 % 31 §\§

Total 595 30 5.0% 7.0% 42 §

Total may not equal sum of components due to rounding.
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Employment and Social  Emploi et Développement
Developmsnt Danads sopeial Cansde

Workplace Equity Information Management System - Best Facilities Services Ltd.

001410

Workforce Analysis - Summary Report
Date: 2018-03-07

WFA Defaults - Women, Aboriginal Peoples and Visible Minorities

Employment Equity Occupational Group Perform Analysis By Recruitment Area
01 : Senior Managers EEOG National
02 : Middle and Other Managers EEOG National
03 : Professionals NOC National
05 : Supervisors EEOG CMA

06 : Supervisors: Crafts and Trades NOC Provincial
07 : Administrative and Senior Clerical Personnel EEOG CMA

10 : Clerical Personnel EEOG CMA

11 : Intermediate Sales and Service Personnel EEOG CMA

12 : Semi-Skilled Manual Workers EEOG CMA

13 : Other Sales and Service Personnel EEOG CMA

Page 5 of 6 . P
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Employment and Social  Emploi st Développement
Developrmsnt Danads speial Cansde

Workplace Equity Information Management System - Best Facilities Services Ltd.

Workforce Analysis - Summary Report
Date: 2018-03-07

WFA Defaults - Persons with Disabilities

Employment Equity Occupational Group Perform Analysis By Recruitment Area
01/02 : Managers EEOG National
03 : Professionals EEOG National
05 : Supervisors EEOG National
06 : Supervisors: Crafts and Trades EEOG National
07 : Administrative and Senior Clerical Personnel EEOG National
10 : Clerical Personnel EEOG National
11 : Intermediate Sales and Service Personnel EEOG National
12 : Semi-Skilled Manual Workers EEOG National
13 : Other Sales and Service Personnel EEOG National
2018-03-07 Page 6 of 6 a1 8{1%&
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Federal Contractors Program Achievement Report
Part 1: Workforce Analysis

Best Service Pros

[Date: 2018-03-08]

Data from First/Previous Workforce Analysis| | Data from Subsequent/Current Workforce
Analysis

\2 \2 \ \2 2 \2

Data from First/Previous Workforce Analysis Data from Subsequent/Current Workforce Analysis
MM
2018

All Employees
7

All Employees
Availability*
.« | & @ @2

Employment Equity Occupational Group (EEOG)

#

Senior Managers
02 |Middle & Other Managers
03 [Professionals
04 [Semi-Professionals & Technicians
05 [Supervisors
06 |Supervisors: Crafts & Trades
07 |Administrative & Senior Clerical Personnel
08 [Skilled Sales & Service Personnel
09 [Skilled Crafts & Trades Workers
10 |[Clerical Personnel
11 |Intermediate Sales & Service Personnel
12 |Semi-Skilled Manual Workers
13 |Other Sales & Service Personnel
14 |Other Manual Workers
Total

o]

S — N =0 O OO0 = = O O O O

* Source: * Source:

Page 1 of 38
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Federal Contractors Program Achievement Report
Part 1: Workforce Analysis

Best Service Pros
[Date: 2018-03-08]

Data from First/Previous Workforce Analysis| | Data from Subsequent/Current Workforce
Analysis

\2 \2 \ \2 \ \2
Data from First/Previous Workforce Analysis Data from Subsequent/Current Workforce Analysis

| vy 7 MM ] D

2015 11 27 2018 03 08

All Employees
. ¢ @@ 0 0 @@ %

All Employees
¢ ] 4 | 0w @0

Employment Equity Occupational Group (EEOG)

01 |Senior Managers 6 0 7 0 29
02 [Middle & Other Managers 9 0 6 0
03 |Professionals 0 0 1 0
04 [Semi-Professionals & Technicians 0 0 0 0
05 [Supervisors 59 0 58 1
06 |Supervisors: Crafts & Trades 2 0 1 0
07 |Administrative & Senior Clerical Personnel 0 0 3 1
08 [Skilled Sales & Service Personnel 0 0 0 0
09 [Skilled Crafts & Trades Workers 0 0 0 0
10 |[Clerical Personnel 8 0 10 1
11 |Intermediate Sales & Service Personnel 5 0 4 0
12 |Semi-Skilled Manual Workers 13 0 14 0
13 |Other Sales & Service Personnel 581 491
14 |Other Manual Workers 0 0
Total 683 595
0 0
Page 2 of 38
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Federal Contractors Program Achievement Report
Part 1: Workforce Analysis

Best Service Pros

01
02
03
04
05
06
07
08
09
10
11
12
13
14

Employment Equity Occupational Group (EEOG)

Senior Managers
Middle & Other Managers

Professionals

Semi-Professionals & Technicians
Supervisors

Supervisors: Crafts & Trades
Administrative & Senior Clerical Personnel
Skilled Sales & Service Personnel

Skilled Crafts & Trades Workers

Clerical Personnel

Intermediate Sales & Service Personnel
Semi-Skilled Manual Workers

Other Sales & Service Personnel

Other Manual Workers

[Date: 2018-03-08]

Data from First/Previous Workforce Analysis

\2 \2 \
Data from First/Previous Workforce Analysis

2015 11 27

Data from Subsequent/Current Workforce
Analysis

\2 \ \2
Data from Subsequent/Current Workforce Analysis

| vy 7 MM ] D

2018 03 08

All Employees Members of Visible Minorities
Availability*
40 1 8 1 0 % 0|

Total

Table 7: Members of Visible Minorities
Subsequent/Current Workforce Analysis

All Employees Members of Visible Minorities

Availability*
¢ ] 4 0

S = N

491

595

* Source:

0

Page 3 of 38
001414



Federal Contractors Program Achievement Report
Part 1: Workforce Analysis

Best Service Pros
[Date: 2018-03-08]

Data from First/Previous Workforce Analysis| | Data from Subsequent/Current Workforce
Analysis

\2 \2 \ \2 \ \2
Data from First/Previous Workforce Analysis Data from Subsequent/Current Workforce Analysis

| vy 7 MM ] D

2015 11 27 2018 03 08

All Employees
Availability”

Employment Equity Occupational Group (EEOG)

. # 1 & 1 @ ®» o & ! & | %
Managers 15 43 13
03 [Professionals 0 0.0 1

0 0
0 0
04 |[Semi-Professionals & Technicians 0 0 0 0
05 [Supervisors 59 0 58 0
06 [Supervisors: Crafts & Trades 2 0 1 0
07 |Administrative & Senior Clerical Personnel 0 0 3 1
08 [Skilled Sales & Service Personnel 0 0 0 0
09 [Skilled Crafts & Trades Workers 0 0 0 0
10 |[Clerical Personnel 8 1 10 1
11 |Intermediate Sales & Service Personnel 5 0 4 0
12 |Semi-Skilled Manual Workers 13 0 14 0
13 |Other Sales & Service Personnel 581 491
14 |Other Manual Workers 0 0
Total 683 595

Page 4 of 38
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Federal Contractors Program Achievement Report

Part 2: Flow Data Analysis

Best Service Pros

[Date: 2018-03-08]

Employment Equity Oceupational Group
(EEOG)

01 [Senior Managers
02 |Middle & Other Managers

03 [Professionals

04 [Semi-Professionals & Technicians

05 | Supervisors

06 |Supervisors: Crafts & Trades

07 [ Administrative & Senior Clerical Personnel
08 [Skilled Sales & Service Personnel

09 [Skilled Crafts & Trades Workers

10 |Clerical Personnel

11 |Intermediate Sales & Service Personnel

12 |Semi-Skilled Manual Workers

13 |Other Sales & Service Personnel

14 |Other Manual Workers

Start Date of Flaw Data End Date of Flow Data

Data from Form 4 - Employees Data from Form 5 - Employees

Hired Promoted

Table 5: Women

Full-time / National | Part-time/ National

All All

Employees Women Employees
Promoted
Promoted

oo O o o B0 D O e
O O O O w05 e 5 5 e O

Total

L= = s ===
Wi o o o O o O o O O O O o O

Data from Form 6 - Employees
Terminated

Table 9: Women
Full-time / National | Part-time / National

. Women - Women
Employees

Employees
Terminated 1 Terminated Tomnag

Sle c oo o o0 OO0 O O O OO

Page 5 of 38



Federal Contractors Program Achievement Report

Part 2: Flow Data Analysis

Best Service Pros

[Date: 2018-03-08]

Start Date of Flaw Data End Date of Flow Data

Data from Form 4 - Employees Data from Form 5 - Employees Data from Form 6 - Employees
Hired Promoted Terminated

Full-time / National | Part-time / National

Al
Employees

All
Employees

All
Employees
Promoted

Aboriginal
Peoples

All
Employees

All
Employees
Terminated | Terminated

Aboriginal
Peoples

All Aboriginal
Employees Peoples
Terminated | Terminated

Employment Equity Oceupational Group Aboriginal

(EEOG)

01 |Senior Managers 1
02 |Middle & Other Managers 3
03 [Professionals 2
04 [Semi-Professionals & Technicians 0
05 [Supervisors 22 1

06 |Supervisors: Crafts & Trades 0
07 [ Administrative & Senior Clerical Personnel 2
08 |Skilled Sales & Service Personnel 0
09 [Skilled Crafts & Trades Workers 0
10 |Clerical Personnel 9
11 |Intermediate Sales & Service Personnel 1
12 |Semi-Skilled Manual Workers 6
13 |Other Sales & Service Personnel 188
14 |Other Manual Workers 0
Total 234

= e e e e e =
O OO OO =N O =0
o e o O O O OO O O O O
= s e e s w ) ew e o

W
= e e e w e e e

N
—
OO O OO O OO OO O

S D == O OO0 0000 O

=T =0 O 0 0 O O 0 0 O OO O
RIS N OO OO0 oo oo 0
Sle c oo o o0 OO0 O O O OO
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Federal Contractors Program Achievement Report

Part 2: Flow Data Analysis
Best Service Pros
[Date: 2018-03-08]

Start Date of Flaw Data End Date of Flow Data

Data from Form 4 - Employees Data from Form 5 - Employees Data from Form 6 - Employees
Hired Promoted Terminated

s \ 2 y \ \ \ \ y { { {

Table 3: Persons with Disabilities
Full-time / National | Part-time / National

Table 11: Persons with Disabilities
Full-time / National | Part-time / National

Table 7: Persons with Disabilities
Full-time / National | Part-time / National

Al
Employees

All
Employees

All Persons with
Employees | Disabilities
Terminated | Terminated

All Persons with
Employees | Disabilities
Terminated | Terminated

Persons with
Disabilities
Promoted

Persons with

Employment Equity Oceupational Group
Disabilities

(EEOG)

01 [Senior Managers
02 |Middle & Other Managers

03 [Professionals

04 [Semi-Professionals & Technicians
05 [Supervisors 2
06 |Supervisors: Crafts & Trades

07 [ Administrative & Senior Clerical Personnel
08 [Skilled Sales & Service Personnel

09 [Skilled Crafts & Trades Workers

10 |Clerical Personnel

11 |Intermediate Sales & Service Personnel

12 |Semi-Skilled Manual Workers

13 |Other Sales & Service Personnel 188
14 |Other Manual Workers
Total 234

O OO OO =N O =0
o o o oh b oD oD D O D o D
—_—
S D == O OO0 0000 O

N
—
OO O OO O OO OO O

=T =0 O 0 0 O O 0 0 O OO O
RIS N OO OO0 oo oo 0
_lo -0 O 0 00 O O OO0 OO
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Federal Contractors Program Achievement Report

Part 2: Flow Data Analysis

Best Service Pros

[Date: 2018-03-08]

Employment Equity Oceupational Group
(EEOG)

01 [Senior Managers
02 |Middle & Other Managers

03 [Professionals

04 [Semi-Professionals & Technicians

05 | Supervisors

06 |Supervisors: Crafts & Trades

07 [ Administrative & Senior Clerical Personnel
08 [Skilled Sales & Service Personnel

09 [Skilled Crafts & Trades Workers

10 |Clerical Personnel

11 |Intermediate Sales & Service Personnel

12 |Semi-Skilled Manual Workers

13 |Other Sales & Service Personnel

14 |Other Manual Workers

Table 4: Members of Visible Minorities
Full-time / National

Al
Employees

Start Date of Flaw Data

End Date of Flow Data

Data from Form 4 - Employees
Hired

s \ 2 y

Part-time / National
Members of
Visible
Minorities

Members of
Visible
Minorities

All
Employees

O OO OO =N O =0
SO O o o oea o5 KD O8O O O

PO 5 Oh D ks 0 ) oD 00 e o

Total

Data from Form 5 - Employees
Promoted

\ \ \ \

FEull-time / National
Members of
Visible
Minorities

Part-time / National

All
Employees
Promoted

All

e Visible

Minorities
Promoted

S D == O OO0 0000 O

O - O O O O O O O WO O OO
RIS N OO OO0 oo oo 0

Table 8: Members of Visible Minorities

Members of

_lo -0 O 0 00 O O OO0 OO

Data from Form 6 - Employees
Terminated

y { { {

Full-time / National

Members of
Visible
Minotities
Terminated

All
Employees
Terminated

All
Employees
Terminated

MO B o O O O O O O WO

N
—
OO O OO O OO OO O

Table 12: Members of Visible Minorities
Part-time / National
Members of
Visible
Minarities
Terminated

= s e e s w ) ew e o
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Federal Contractors Program Achievement Report
Part 3: Goals
Best Service Pros
[Date: 2018-03-08]

001420

Data for First/Previous Goals

A B C D E F G H 1 J K L M N o P Q R S T U
From Flow
From From Data From . From From (K-M+
i - -M+0)+
Data sources: Workforce | Workforce iData Entry} C x E x 3 { Analysis & __mucm @ CxHx3 F+1 Workforce mQFMEMmE KxLx3 AWM%W/WH JxP iData Entry; Workforce ;Workforce: O)-((C+ K=+C & 7\_+ mMuV «©
Analysis »Em_%mm% ‘Workforce ry Analysis 0 Analysis Analysis i F)xQ)
gm_%mmmﬁ
{ y y y y y y y y y y J y y N y y { {

Women

3 Yeur Goals

All Emplovees
Turnover (Replacement of Terminated

Number

Growth (New Positions) Turnover (Replacement of

Employees) Anticipated Projected
Employment Equity b q%.a.ium Emplovees) Preene Pt tojected
Occupational Group (EEOG) ~ [XX¥MMDD| Acual | Projected | Actwal | Projected | HiresOvers |yyyy mon) B oo . e

Years

Senior Managers 6 2 0 2 0 o.o.x. 0 2 . 0 0.0% 25.0%

02 [Middle & Other Managers 9 3 3 6 6 10.0% 2 1 38.9% 2 3 66.7% 66.7%
03 [Professionals 0 0 0 0 0 0.0% 0 0 0.0%) 0 0 #DIV/0! #DIV/0!
04 |Semi-Professionals & Tech 0 0 0 0 0 0.0% 0 0 0.0% 0 0 #DIV/0! #DIV/0!
05 [Supervisors 59 9 9 18 31 5.0% 5 13 1 57.9% -3 0 52.5% 57.4%
06 [Supervisors: Crafts & Trades 2 1 0 1 1 0.0% 0 -1 9.7% 1 1 50.0% 33.3%
07 |Administrative & Sr Clerical 0 0 0 0 0 0.0% 0 0 0.0% 0 0 #DIV/0! #DIV/0!
08 [Skilled Sales & Service 0 0 0 0 0 0.0% 0 0 0.0%)| 0 0 #DIV/0! #DIV/0!
09 |Skilled Crafts & Trades 0 0 0 0 0 0.0% 0 0 0.0%)| 0 0 #DIV/0! #DIV/0!
10 [Clerical Personnel 8 2 0 2 8 0.0% 0 -1 73.7% 2 2 100.0% 90.0%
11 [Intermediate Sales & Service 5 2 0 2 1 0.0% 0 4 66.7% -2 -2 20.0% 42.9%
12 [Semi-Skilled Manual 13 0 1 1 2 2.0% 0 0 16.7% 0 1 15.4% 23.1%
13 |Other Sales & Service 581 261 435 351 15.0% 158 258 26 59.8% 4 3 60.4% 60.1%
14 |Other Manual Workers 0 0 0 0 0.0% 0 0 0.0%)| 0 0 #DIV/0! #DIV/0!
Total 683 0 0 400 0.0% 0 -2 58.3% 2 2 58.6% 58.6%

1/3

T Calculated by using the following formula: ((Current number of employees from Workforce Analysis + Previous number of employees from Workforce Analysis) ~ - 1) x 100.
Calculated by using the following formula: (Terminated full-time employees from Flow Data Analysis + Terminated part-time employees from Flow Data Analysis) + ((Total number of employees from Previous Workforce Analysis + Total number of employees from Current
Workforce Analysis) + 2) x 100.

Table 2: Women
é Comments

Employment Equity
Occupational Group (EEOG)

Senior Managers
02 [Middle & Other Managers
03 |Professionals

04 |Semi-Professionals & Tech
05 [Supervisors

06 |Supervisors: Crafts & Trades
07 |Administrative & Sr Clerical
08 |Skilled Sales & Service

09 |Skilled Crafts & Trades

10 |Clerical Personnel

11 |Intermediate Sales & Service
12 |Semi-Skilled Manual

13 |Other Sales & Service

o000 OO0 OO0 0O OO
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Federal Contractors Program Achievement Report
Part 3: Goals
Best Service Pros
[Date: 2018-03-08]

001421

14_[Other Manual Workers

Total
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Federal Contractors Program Achievement Report
Part 3: Goals
Best Service Pros
[Date: 2018-03-08]

001422

Data for First/Previous Goals

A B C D E F G H 1 J K L M N o P Q R S T U
From Flow
From From Data From . From From (K-M+
i - -M+0)+
Data sources: Workforce | Workforce iData Entry} C x E x 3 { Analysis & __mucm @ CxHx3 F+1 Workforce mQFMEMmE KxLx3 AWM%W/WH JxP iData Entry; Workforce ;Workforce: O)-((C+ K=+C & 7\_+ mMuV «©
Analysis »Em_%mm% ‘Workforce ry Analysis 0 Analysis Analysis i F)xQ)
gm_%mmmﬁ
{ y y y y y y y y y y J y y N y { {

All Emplovees

Turnover (Replacement of Terminated
Eploreen Anticipated

Fovvonmn| A | Poeis | e | oo | Hireowrs v o

Years

§§§§§§§§§i§§§ %

3 Yeur Goals

From - To

Growth (New Positions) Turnover (Replacement of

Terminated Emplovees)

Projected

Employment Equity Representation in 3

Oceupational Group (EEOG)

Projected Present

PoseniGanl | G Representation

«
' '
WO — O O O O 0 00 WwWo oo o

01 |Senior Managers 6 5.3% 0 0 0 0 0.0% 0 0 0 2.9% 0
02 [Middle & Other Managers 9 -12.6% 0 0 0 0 0.0% 0 0 0 2.2% 0
03 [Professionals 0 0.0% 0 0 0 0 0.0% 0 0 0 0.0%) 0 #DIV/0! #DIV/0!
04 |Semi-Professionals & Tech 0 0.0% 0 0 0 0 0.0% 0 0 0 0.0% 0 #DIV/0! #DIV/0!
05 [Supervisors 59 -0.6% 9 0 9 0 0.0% 0 3 0 4.7% -3 0.0% 0.0%
06 |Supervisors: Crafts & Trades 2 -20.6% 0 0 0 0 0.0% 0 0 0 3.8% 0 0.0% 0.0%
07 |Administrative & Sr Clerical 0 0.0% 0 0 0 0 0.0% 0 0 0 0.0% 0 #DIV/0! #DIV/0!
08 [Skilled Sales & Service 0 0.0% 0 0 0 0 0.0% 0 0 0 0.0%)| 0 #DIV/0! #DIV/0!
09 |Skilled Crafts & Trades 0 0.0% 0 0 0 0 0.0% 0 0 0 0.0%)| 0 #DIV/0! #DIV/0!
10 [Clerical Personnel 8 7.7% 0 0 0 0 0.0% 0 0 0 5.1% 0 0.0% 0.0%
11 |Intermediate Sales & Service 5 -7.2% 0 0 0 0 0.0% 0 0 0 4.2% 0 0.0% 0.0%
12 [Semi-Skilled Manual 13 2.5% 0 0 0 0 0.0% 0 0 0 3.0% 0 0.0% 0.0%
13 |Other Sales & Service 581 -5.5% 17 52 42 1.0% 1 2 2 7.0% 0 7.2% 7.0%
14 |Other Manual Workers 0 0.0% 0 0 0 0.0% 0 0 0 0.0%)| 0 #DIV/0! #DIV/0!
Total 683 -4.5% 0 0 42 0.0% 0 3 0 6.6% -3 6.1% 6.1%

Tt Calculated by using the following formula: ((Current number of employees from Workforce Analysis + Previous number of employees from Workforce g&%mmmv_a -1)x 100.

Calculated by using the following formula: (Terminated full-time employees from Flow Data Analysis + Terminated part-time employees from Flow Data Analysis) + ((Total number of employees from Previous Workforce Analysis + Total number of employees from Current
Workforce Analysis) + 2) x 100.

Table 4: Aboriginal Peoples

Employment Equity
Occupational Group (EEOG)

Comments

Senior Managers
02 [Middle & Other Managers
03 |Professionals

04 |Semi-Professionals & Tech
05 [Supervisors

06 |Supervisors: Crafts & Trades
07 |Administrative & Sr Clerical
08 |Skilled Sales & Service

09 |Skilled Crafts & Trades

10 |Clerical Personnel

11 |Intermediate Sales & Service
12 |Semi-Skilled Manual

13 |Other Sales & Service

Mo OO o0 O o0 O o0 O O
S oo o oo oo 00O oo
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001424

Data for First/Previous Goals

A B C D E F G H 1 J K L M N o P Q R S T U
From Flow
From From Data From . From From (K-M+
i - -M+0)+
Data sources: Workforce | Workforce iData Entry} C x E x 3 { Analysis & __mucm @ CxHx3 F+1 Workforce mQFMEMmE KxLx3 AWM%W/WH JxP iData Entry; Workforce ;Workforce: O)-((C+ K=+C & 7\_+ mMuV «©
Analysis »Em_%mm% ‘Workforce ry Analysis 0 Analysis Analysis i F)xQ)
gm_%mmmﬁ
{ y y y y y y y y y y J y y N y y { {

Table 5: Persons with Disabilities
First/Previous Shortterm Goals

Persons with Disabilities

All Emplovees

3 Yeur Goals
Number Growth (New Positions) ﬁ:«ienlm@mﬁ%%:ngang A Eﬁ:«:ﬁ«iﬁ%ﬁéﬁ_i Hires [@e&,qa Pt
Employment Equity - - e Terminated Employees) | gequired Present Projected Present el
Occupational Group (EEOG)  [X00¥MMDD| Acual | Projested | Actwal | Projfected | HiresOvers |yyyy mmon) Oues | SHCIRR || salie TS GO | i |fees
2015 2018

Years

e s e e e e e e e R % e e s

01/02(Managers 15 2 53.3% 0 2 0 0.0% 0 1 1 4.3% -1 0 0.0% 5.9%
03 [Professionals 0 0 200.0% 0 0 0 0.0% 0 0 0 0.0%) 0 0 #DIV/0! #DIV/0!
04 [Semi-Professionals & Tech 0 0 0 0 0 0.0% 0 0 0 0.0%) 0 0 #DIV/0! #DIV/0!
05 |Supervisors 59 9 0 9 0 0.0% 0 9 9] 100.0% 13.9% -8 0 0.0% 13.2%
06 |Supervisors: Crafts & Trades 2 0 0 0 0 0.0% 0 0 0] 100.0% 7.8% 0 0 0.0% 0.0%
07 |Administrative & Sr Clerical 0 0 0 0 0 0.0% 0 0 0 0.0%)| 0 0 #DIV/0! #DIV/0!
08 |Skilled Sales & Service 0 0 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
09 |Skilled Crafts & Trades 0 0 0 0 0 0.0% 0 0 0 0.0%)| 0 0 #DIV/0! #DIV/0!
10 |[Clerical Personnel 8 1 0 1 1 0.0% 0 0 1 100.0% 7.0% 0 1 12.5% 22.2%
11 |Intermediate Sales & Service 5 0 0 0 0 0.0% 0 0 0 5.6% 0 0 0.0% 0.0%
12 [Semi-Skilled Manual 13 2 2 4 0 5.0% 0 1 2 4.8% -1 1 0.0% 13.3%
13 |Other Sales & Service 581 17 69 30 1.0% 1 11 14 6.3% -7 3 52% 6.8%
14 |Other Manual Workers 0 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
Total 683 0 0 31 0.0% 0 16 0 6.9% -16 -16 4.5% 4.5%

T Calculated by using the following formula: ((Current number of employees from Workforce Analysis + Previous number of employees from Workforce >=m_<mmwv_ - 1)x 100.
Calculated by using the following formula: (Terminated full-time employees from Flow Data Analysis + Terminated part-time employees from Flow Data Analysis) + ((Total number of employees from Previous Workforce Analysis + Total number of employees from Current
Workforce Analysis) +2) x 100.
‘Table 6: Persons with Disabilities
Persons with Disabilities
Short-term Goals Long-term Goals

Employment Equity
Oceupational Group (EEOG)

01/02|Managers
03 |Professionals
04 |Semi-Professionals & Tech
05 |Supervisors

Comments

06 |Supervisors: Crafts & Trades
07 |Administrative & Sr Clerical
08 |Skilled Sales & Service
09 |Skilled Crafts & Trades
10 |Clerical Personnel
11 |Intermediate Sales & Service
12 |Semi-Skilled Manual
13 |Other Sales & Service
14 |Other Manual Workers

Total
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001426

Data for First/Previous Goals

A B C D E F G H 1 J K L M N o P Q R S T U
From Flow
From From Data From . From From (K-M+
i - -M+0)+
Data sources: Workforce | Workforce iData Entry} C x E x 3 { Analysis & __muh @ CxHx3 F+1 Workforce maﬂZMmE KxLx3 AWMWW JxP iData Entry; Workforce ;Workforce: O)-((C+ K=+C & Z+ mwuV «©
Analysis »Em_%mm% ‘Workforce ry Analysis 0 Analysis Analysis i F)xQ)
gm_%mmmﬁ
{ y y y y y y y y y y J y y N y y { {

Table 7: Members of Visible Minorities
First/Previous Short-term Goals

Members of Visible Minorities

All Emplovees

3 Yeur Goals
Number Growth (New Positions) ﬁ:«ienlm@mﬁ%%:ngang A Eﬁ:«:ﬁ«iﬁ%ﬁéﬁ_i Hires [@e&,qa Pt
Employment Equity - - e Terminated Employees) | gequired Present Projected Present el
Occupational Group (EEOG)  [X00¥MMDD| Acual | Projested | Actwal | Projfected | HiresOvers |yyyy mmon) Oues | SHCIRR || salie TS GO | i |fees
2015 2018

Years

e e e s e e e e e R % e e s s

01 [Senior Managers 6 1 0.0% 0 1 1 0.0% 0 0 1} 100.0% 10.1% 0 1 16.7% 28.6%
02 [Middle & Other Managers 9 2 106.7% 0 2 3 0.0% 0 -1 1 50.0% 15.0% 2 2 33.3% 36.4%
03 [Professionals 0 0 0 0 0 0.0% 0 0 0 0.0%) 0 0 #DIV/0! #DIV/0!
04 |Semi-Professionals & Tech 0 0 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
05 [Supervisors 59 8 4 22 22 2.0% 1 -1 7 30.0% 25.4% 7 8 37.3% 36.4%
06 [Supervisors: Crafts & Trades 2 0 0 0 0 0.0% 0 0 0f 100.0% 13.6% 0 0 0.0% 0.0%
07 |Administrative & Sr Clerical 0 0 0 0 0 0.0% 0 0 0 0.0%| 0 0 #DIV/0! #DIV/0!
08 [Skilled Sales & Service 0 0 0 0 0 0.0% 0 0 0 0.0%)| 0 0 #DIV/0! #DIV/0!
09 |Skilled Crafts & Trades 0 0 0 0 0 0.0% 0 0 0 0.0%)| 0 0 #DIV/0! #DIV/0!
10 |Clerical Personnel 8 1 0 1 3 0.0% 0 -1 1 20.7%| 1 2 37.5% 44.4%
11 [Intermediate Sales & Service 5 2 0 2 0 0.0% 0 2 2 28.6% -1 0 0.0% 28.6%
12 [Semi-Skilled Manual 13 1 0 1 5 0.0% 0 1 1 44.2% -1 0 38.5% 42.9%
13 |Other Sales & Service 581 35 122 274 2.0% 16 -64 98 29.1% 105 162 47.2% 53.3%
14 |Other Manual Workers 0 0 0 0 0.0% 0 0 0.0%)| 0 0 #DIV/0! #DIV/0!
Total 683 0 0 308 0.0% 0 -113 28.6% 113 113 45.1% 45.1%

1/3

T Calculated by using the following formula: ((Current number of employees from Workforce Analysis + Previous number of employees from Workforce Analysis) ~ - 1) x 100.
Calculated by using the following formula: (Terminated full-time employees from Flow Data Analysis + Terminated part-time employees from Flow Data Analysis) + ((Total number of employees from Previous Workforce Analysis + Total number of employees from Current
Workforce Analysis) + 2) x 100.

Table 8: Members of Visible Minorities

Members of Visible Minorities

Employment Equity

Qccupational Group (EEOG) Comments

Senior Managers
02 [Middle & Other Managers
03 |Professionals

04 |Semi-Professionals & Tech
05 [Supervisors

06 |Supervisors: Crafts & Trades
07 |Administrative & Sr Clerical
08 |Skilled Sales & Service

09 |Skilled Crafts & Trades

10 |Clerical Personnel

11 |Intermediate Sales & Service
12 |Semi-Skilled Manual

13 |Other Sales & Service

e O OO0 N OO e e
oo oo OO0 O 00O OO

=
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14_[Other Manual Workers

Total

Page 16 of 38



Federal Contractors Program Achievement Report
Part 3: Goals
Best Service Pros
[Date: 2018-03-08]

001428

Data for Subsequent/Current Goals

A B C D E F G H 1 J K L M N o P Q R S T U
From Flow
From From Data From . From From (K-M+
i - -M+0)+
Data sources: Workforce | Workforce iData Entry} C x E x 3 { Analysis & __mucm @ CxHx3 F+1 Workforce mQFMEMmE KxLx3 AWM%W/WH JxP iData Entry; Workforce ;Workforce: O)-((C+ K=+C & 7\_+ mMuV «©
Analysis »Em_%mm% ‘Workforce ry Analysis 0 Analysis Analysis i F)xQ)
gm_%mmmﬁ
{ y y y y y y y y y y J y y N y y { {

Women

3 Yeur Goals

All Emplovees
Turnover (Replacement of Terminated

Number

Growth (New Positions) Turnover (Replacement of

Employees) Auicoaid b
Employment Equity b q%.a.ium Emplovees) Preene Pt tojected
Occupational Group (EEOG)  [X00¥MMDD| Acual | Projested | Actwal | Projfected | HiresOvers |yyyy mmon) B oo . e

Years

Senior Managers 7 2 3 5 0 _N.m.x. 0 2 K 0 0.0% 22.2%

02 [Middle & Other Managers 6 2 4 6 4 22.2% 3 2 38.9% 2 0 66.7% 37.5%
03 [Professionals 1 0 0 0 1 0.0% 0 0 66.4% 0 0 100.0% 100.0%
04 |Semi-Professionals & Tech 0 0 0 0 0 0.0% 0 0 0.0% 0 0 #DIV/0! #DIV/0!
05 [Supervisors 58 9 46 55 30 26.7% 24 33 58.0% -4 0 51.7% 58.2%
06 [Supervisors: Crafts & Trades 1 0 0 0 0 0.0% 0 0 7.7% 0 0 0.0% 0.0%
07 |Administrative & Sr Clerical 3 0 5 5 3 50.0% 5 5 87.5% 0 0 100.0% 100.0%
08 [Skilled Sales & Service 0 0 0 0 0 0.0% 0 0 0.0%)| 0 0 #DIV/0! #DIV/0!
09 |Skilled Crafts & Trades 0 0 0 0 0 0.0% 0 0 0.0%)| 0 0 #DIV/0! #DIV/0!
10 [Clerical Personnel 10 3 8 11 10 25.0% 8 8 73.9% 3 0 100.0% 76.9%
11 [Intermediate Sales & Service 4 1 4 5 1 36.4% 1 3 67.8% -2 0 25.0% 60.0%
12 [Semi-Skilled Manual 14 0 2 2 2 5.0% 0 0 15.9% 0 0 14.3% 14.3%
13 |Other Sales & Service 491 147 825 972 302 56.0% 507 590 60.3% 6 -7 61.5% 59.2%
14 |Other Manual Workers 0 0 0 0 0 0.0% 0 0 0.0%)| 0 0 #DIV/0! #DIV/0!
Total 595 417 551 353 23.4% 248 324 58.8% 3 -90 59.3% 46.5%

1/3

T Calculated by using the following formula: ((Current number of employees from Workforce Analysis + Previous number of employees from Workforce Analysis) ~ - 1) x 100.
Calculated by using the following formula: (Terminated full-time employees from Flow Data Analysis + Terminated part-time employees from Flow Data Analysis) + ((Total number of employees from Previous Workforce Analysis + Total number of employees from Current
Workforce Analysis) + 2) x 100.

‘Table 10: Women

Comments

%

Foployimenc iy " Shorererm Goabs | Lo
Occupational Group (EEOG) Shortterm Gonk

Senior Managers
02 [Middle & Other Managers
03 |Professionals

04 |Semi-Professionals & Tech
05 [Supervisors

06 |Supervisors: Crafts & Trades
07 |Administrative & Sr Clerical
08 |Skilled Sales & Service

09 |Skilled Crafts & Trades

10 |Clerical Personnel

11 |Intermediate Sales & Service
12 |Semi-Skilled Manual

13 |Other Sales & Service

14 |Other Manual Workers
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001430

Data for Subsequent/Current Goals

A B C D E F G H 1 J K L M N o P Q R S T U
From Flow
From From Data From . From From (K-M+
i - -M+0)+
Data sources: Workforce | Workforce iData Entry} C x E x 3 { Analysis & __mucm @ CxHx3 F+1 Workforce mQFMEMmE KxLx3 AWM%W/WH JxP iData Entry; Workforce ;Workforce: O)-((C+ K=+C & 7\_+ mMuV «©
Analysis »Em_%mm% ‘Workforce ry Analysis 0 Analysis Analysis i F)xQ)
gm_%mmmﬁ
{ y y y y y y y y y y J y y N y y { {

Table 11: Aboriginal Peoples

Subsequent/Current Short-term Goals

All Emplovees
Turnover (Replacement of Terminated
Employees) L

Novvonon| A | Poiess | aw | oomer | HioOwrs [vvvvann

Years

Grawih (New Fostions) Turnover (Replacement of| .
Terminated Emplovees) Pt rojecte
Roesentation Representation in 3

Years

Employment Equity
Oceupational Group (EEOG)

Senior Managers 7 2 3 5 0 _N.m.x. 0 0 0 0 0 0.0% 0.0%

02 [Middle & Other Managers 6 2 4 6 0 22.2% 0 0 0 2.2% 0 0 0.0% 0.0%
03 [Professionals 1 0 0 0 0 0.0% 0 0 0 2.1%)| 0 0 0.0% 0.0%
04 |Semi-Professionals & Tech 0 0 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
05 [Supervisors 58 9 46 55 1 26.7% 1 3 3 4.8% -2 0 1.7% 4.5%
06 [Supervisors: Crafts & Trades 1 0 0 0 0 0.0% 0 0 0 4.4% 0 0 0.0% 0.0%
07 |Administrative & Sr Clerical 3 0 5 5 1 50.0% 2 1 0 7.7% 1 -1 33.3% -33.3%
08 [Skilled Sales & Service 0 0 0 0 0 0.0% 0 0 0 0.0%)| 0 0 #DIV/0! #DIV/0!
09 |Skilled Crafts & Trades 0 0 0 0 0 0.0% 0 0 0 0.0%)| 0 0 #DIV/0! #DIV/0!
10 |Clerical Personnel 10 3 8 11 1 25.0% 1 1 1 5.6% 0 0 10.0% 7.7%
11 [Intermediate Sales & Service 4 1 4 5 0 36.4% 0 0 0 4.7% 0 0 0.0% 0.0%
12 [Semi-Skilled Manual 14 0 2 2 0 5.0% 0 1 1 4.9% -1 0 0.0% 7.1%
13 |Other Sales & Service 491 147 825 972 27 56.0% 45 66 97 7.6% -10 31 5.5% 12.4%
14 |Other Manual Workers 0 0 0 0 0 0.0% 0 0 0 0.0%)| 0 0 #DIV/0! #DIV/0!
Total 595 417 551 30 23.4% 21 43 25 7.1% -12 -18 5.0% 4.7%

1/3

T Calculated by using the following formula: ((Current number of employees from Workforce Analysis + Previous number of employees from Workforce Analysis) ~ - 1) x 100.
Calculated by using the following formula: (Terminated full-time employees from Flow Data Analysis + Terminated part-time employees from Flow Data Analysis) + ((Total number of employees from Previous Workforce Analysis + Total number of employees from Current
Workforce Analysis) + 2) x 100.

‘Table 12: Aboriginal Peoples

Abaoriginal Peoples
Short-term Goals

Employment Equity

Occupational Group (EEOG) Comments

Senior Managers
02 [Middle & Other Managers
03 |Professionals

04 |Semi-Professionals & Tech
05 [Supervisors

06 |Supervisors: Crafts & Trades
07 |Administrative & Sr Clerical
08 |Skilled Sales & Service

09 |Skilled Crafts & Trades

10 |Clerical Personnel

11 |Intermediate Sales & Service
12 |Semi-Skilled Manual

13 |Other Sales & Service

14 |Other Manual Workers
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001432

Data for Subsequent/Current Goals

A B C D E F G H 1 J K L M N o P Q R S T U
From Flow
From From Data From . From From (K-M+
i - -M+0)+
Data sources: Workforce | Workforce iData Entry} C x E x 3 { Analysis & __mucm @ CxHx3 F+1 Workforce mQFMEMmE KxLx3 AWM%W/WH JxP iDataEntry; Workforce ;Workforce: O)-((C+ K=+C & 7\_+ mMuV «©
Analysis »Em_%mm% ‘Workforce ry Analysis 0 Analysis Analysis i F)xQ)
gm_%mmmﬁ
{ y y y y y y y y y y J y y N y y { {

Table 13: Persons with Disabilities

Subsequent/Current Short-term Goals

All Emplovees
Turnover (Replacement of Terminated

3 Yeur Goals

Growth (New Positions) Turnover (Replacement of

Employees) Auicoaid b
Employment Equity b q%.a.ium Emplovees) Preene Pt tojected
Occupational Group (EEOG)  [X00¥MMDD| Acual | Projested | Actwal | Projfected | HiresOvers |yyyy mmon) é Availabiiy . e

Years

Managers 4 9 3 0 NN,NAxV 0 1 0 0.0% 5.9%

03 [Professionals 1 0 0 0 0 0.0% 0 0 0 0 0.0% 0.0%
04 [Semi-Professionals & Tech 0 0 0 0 0 0.0% 0 0 0 0 #DIV/0! #DIV/0!
05 |Supervisors 58 9 46 55 0 26.7% 0 9 -8 -1 0.0% 11.9%
06 [Supervisors: Crafts & Trades 1 0 0 0 0 0.0% 0 0 0 0 0.0% 0.0%
07 |Administrative & Sr Clerical 3 0 5 5 1 50.0% 2 1 1 -1 33.3% -33.3%
08 |Skilled Sales & Service 0 0 0 0 0 0.0% 0 0 0 0 #DIV/0! #DIV/0!
09 |Skilled Crafts & Trades 0 0 0 0 0 0.0% 0 0 0 0 #DIV/0! #DIV/0!
10 |[Clerical Personnel 10 3 8 11 1 25.0% 1 1 0 0 10.0% 7.7%
11 |Intermediate Sales & Service 4 1 4 5 0 36.4% 0 0 0 1 0.0% 20.0%
12 [Semi-Skilled Manual 14 0 2 2 0 5.0% 0 1 -1 0 0.0% 7.1%
13 |Other Sales & Service 491 825 972 28 56.0% 47 59 -3 -10 5.7% 4.7%
14 |Other Manual Workers 0 0 0 0 0.0% 0 0 0 0 #DIV/0! #DIV/0!
Total 595 439 568 30 24.6% 22 43 -12 -2 5.0% 6.8%

T Calculated by using the following formula: ((Current number of employees from Workforce Analysis + Previous number of employees from Workforce >=m_<mmwv_ - 1)x 100.
Calculated by using the following formula: (Terminated full-time employees from Flow Data Analysis + Terminated part-time employees from Flow Data Analysis) + ((Total number of employees from Previous Workforce Analysis + Total number of employees from Current
Workforce Analysis) +2) x 100.

Persons with Disabilities

Employment Equity
Oceupational Group (EEOG)

01/02|Managers
03 |Professionals
04 |Semi-Professionals & Tech
05 |Supervisors

06 |Supervisors: Crafts & Trades
07 |Administrative & Sr Clerical
08 |Skilled Sales & Service
09 |Skilled Crafts & Trades
10 |Clerical Personnel
11 |Intermediate Sales & Service
12 |Semi-Skilled Manual
13 |Other Sales & Service
14 |Other Manual Workers

Total
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001433

Data for Subsequent/Current Goals

A B C D E F G H 1 J K L M N o P Q R S T U
From Flow
From From Data From . From From (K-M+
i - -M+0)+
Data sources: Workforce | Workforce iData Entry} C x E x 3 { Analysis & __mucm @ CxHx3 F+1 Workforce mQFMEMmE KxLx3 AWM%W/WH JxP iData Entry; Workforce ;Workforce: O)-((C+ K=+C & 7\_+ mMuV «©
Analysis »Em_%mm% ‘Workforce ry Analysis 0 Analysis Analysis i F)xQ)
gm_%mmmﬁ
{ y y y y y y y y y y J y y N y y { {

All Emplovees

3 Yeur Goals

Turnover (Replacement of Terminated

Growth (New Positions) Turnover (Replacement of

Employees) Auicoaid b
Employment Equity b q%.a.ium Emplovees) Preene Pt tojected
Occupational Group (EEOG)  [X00¥MMDD| Acual | Projested | Actwal | Projfected | HiresOvers |yyyy mmon) é Availabiiy . e

Years

Senior Managers 7 2 3 5 1 _N.m.x. 0 0 0 0 E.w.x. 11.1%

02 [Middle & Other Managers 6 2 4 6 2 22.2% 1 0 1 0 33.3% 12.5%
03 [Professionals 1 0 0 0 0 0.0% 0 0 0 0 0.0% 0.0%
04 |Semi-Professionals & Tech 0 0 0 0 0 0.0% 0 0 0 0 #DIV/0! #DIV/0!
05 [Supervisors 58 9 46 55 20 26.7% 16 12 1 6 -1 34.5% 22.4%
06 [Supervisors: Crafts & Trades 1 0 0 0 0 0.0% 0 0 0 0 0.0% 0.0%
07 |Administrative & Sr Clerical 3 0 5 5 2 50.0% 3 1 2 -1 66.7% -33.3%
08 [Skilled Sales & Service 0 0 0 0 0 0.0% 0 0 0 0 #DIV/0! #DIV/0!
09 |Skilled Crafts & Trades 0 0 0 0 0 0.0% 0 0 0 0 #DIV/0! #DIV/0!
10 |Clerical Personnel 10 3 8 11 5 25.0% 4 1 3 0 50.0% 15.4%
11 [Intermediate Sales & Service 4 1 4 5 0 36.4% 0 1 -1 0 0.0% 20.0%
12 [Semi-Skilled Manual 14 0 2 2 4 5.0% 1 1 0 0 28.6% 28.6%
13 |Other Sales & Service 491 147 825 972 263 56.0% 442 355 389 127 34 53.6% 32.9%
14 |Other Manual Workers 0 0 0 0 0 0.0% 0 0 0 0 #DIV/0! #DIV/0!
Total 595 417 551 297 23.4% 208 106 55 138 -51 49.9% 19.8%

1/3

T Calculated by using the following formula: ((Current number of employees from Workforce Analysis + Previous number of employees from Workforce Analysis) ~ - 1) x 100.
Calculated by using the following formula: (Terminated full-time employees from Flow Data Analysis + Terminated part-time employees from Flow Data Analysis) + ((Total number of employees from Previous Workforce Analysis + Total number of employees from Current
Workforce Analysis) + 2) x 100.

Table 16: Members of Visible Minorities

Members of Visible Minorities

Employment Equity

Occupational Group (EEOG) Comments

Senior Managers
02 [Middle & Other Managers
03 |Professionals

04 |Semi-Professionals & Tech
05 [Supervisors

06 |Supervisors: Crafts & Trades
07 |Administrative & Sr Clerical
08 |Skilled Sales & Service

09 |Skilled Crafts & Trades

10 |Clerical Personnel

11 |Intermediate Sales & Service
12 |Semi-Skilled Manual

13 |Other Sales & Service

14 |Other Manual Workers
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PAG B i C D i E { F ¢ G i H i 1 J K { L ¢ M { N { O P Q ¢ R { S ! T U vV ¢ W ! X | Y
Part 1 Part 1 Part 1 Part 2: Part 2: Part 2. .
Data sources: Workforce § Workforce E+D Workforce DxG E-H E~H Part 2: _.._ocm Flow Data L=K KxG+100 L-N Part 2: Eocm Flow Data Q=Px PxF =100 Q-S Part 2: Flow Flow Data V=Ux UxF+ 100 V-X
. x 100 +100 x 100 Data Analysis . x 100 Data Analysis . 100 Data Analysis . 100
Analysis Analysis Analysis Analysis Analysis Analysis

Workforce Hires Promotions

o T e il
e o 1 e el T T T el B Y
e ' | % 0 ¢ L % L8 88 e
. 2015 6 0 0.0 274 2 .w 0.0
01 |Senior Managers
2018 7 0 0.0 274 2 -2 0.0 1 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
0 Middle & Other 2015 9 6 66.7 389 4 21 1714
Managers 2018 6 4 66.7 389 2 2 171.4 4 3 75.0 2 1 0 0 0.0 0 0 8 6 75.0 5 1
. 2015 0 0 0.0 0.0 0 0 0.0
03 |Professionals
2018 1 1 100.0 66.4 1 0 150.6 2 2 100.0 1 1 0 0 0.0 0 0 1 1 100.0 0 1
04 Semi-Professionals & | 2015 0 0 0.0 0.0 0 0 0.0
Technicians 2018 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
. 2015 59 31 525 579 34 -3 90.7
05 | Supervisors
2018 58 30 51.7 58.0 34 -4 89.2 24 11 45.8 14 -3 10 4 40.0 5 -1 27 13 48.1 14 -1
06 Supervisors: Crafts & | 2015 2 1 50.0 9.7 0 1 515.5
Trades 2018 1 0 0.0 7.7 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 1 1 100.0 1 1
D . Part 2: Flow Evmn‘a_um E+Dx Part 3 E+Gx Part 3: F=1x 100} Part 3: Goal E+Kx Part 3: F=Mx 100
ata sources: Data Analysis ow Data 100 Goals 100 Goals T art oals 100 Goals *
Analysis
) J \ y J J J y y { J
New Entrants Goals
Flow Data Short-term Goals Long-term Goals
Near I s Compents
Em . Percent of Percent of ercent of ercent of
- | e | e fond] oo ] e [ e Jiind
01 |Senior Managers 2018 ! 0 00 0.0
2021 1 0 03 0.0
0 Middle & Other 2018 -4 -3 0.0 0.0
Managers 2021 -4 -3 0.4 18750.0
03 [Professionals 2018 ! ! 00 0.0
2021 1 1 0.0 0.0
Semi-Professionals & | 2018 0 0 0.0 0.0
04 ..
Technicians 2021 0 0 0.0 0.0
2018 7 2 0.0 0.0
05 | Supervisors
2021 7 2 0.6] 47619
06 Supervisors: Crafts & | 2018 -1 -1 0.0 0.0
Trades 2021 -1 -1 0.0 0.0
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PAG B i C D i E { F ¢ G i H i 1 J K { L ¢ M { N { O P Q ¢ R { S ! T U vV ¢ W ! X | Y
Part 1 Part 1 Part 1 Part 2: Part 2: Part 2. .
Data sources: Workforce § Workforce E+D Workforce DxG E-H E~H Part 2: _.._ocm Flow Data L=K KxG+100 L-N Part 2: Eocm Flow Data Q=Px PxF =100 Q-S Part 2: Flow Flow Data V=Ux UxF+ 100 V-X
. x 100 +100 x 100 Data Analysis . x 100 Data Analysis . 100 Data Analysis . 100
Analysis Analysis Analysis Analysis Analysis Analysis

Workforce Hires Promotions

Al Women | v L e
i %?3; i | Aol | Ewpected | Difference | Eapines | Acual | Expected | Difference | Fnw
e ' | % 0 ¢ L % L8 88 P L 8
07 Administrative & 2015 0 0 0.0 0.0 0 o 0.0
Senior Clerical 2018 3 3i  100.0 87.5 3 0| 1143 3 3i 100.0 3 0 0 0 0.0 0 0 0 0 0.0 0 0
08 Skilled Sales & 2015 0 0 0.0 0.0 0 0 0.0
Service Personnel 2018 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
09 Skilled Crafts & 2015 0 0 0.0 0.0 0 0 0.0
Trades Workers 2018 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
. 2015 8 8i 100.0 73.7 6 2| 1357
10 |Clerical Personnel
2018 10 10§  100.0 739 7 3[ 1353 9 9 100.0 7 2 0 0 0.0 0 0 7 7i  100.0 7 0
1 Intermediate Sales & | 2015 5 1 20.0 66.7 3 -2 30.0
Service Personnel 2018 4 1 25.0 67.8 3 -2 36.9 1 1 100.0 1 0 1 0 0.0 0 0 2 1 50.0 0 1
12 Semi-Skilled Manual | 2015 13 2 154 16.7 2 0 92.1
Workers 2018 14 2 14.3 15.9 2 0 89.8 6 0 0.0 1 -1 1 0 0.0 0 0 5 0 0.0 1 -1
Part 2: Flow Part 2 E+Dx Part 3 E+Gx Part 3: E+Kx Part 3:
Data sources: Data Analysis Flow Data 100 Goals 100 Goals F+Ix100: Part 3: Goals 100 Goals F+Mx 100;
Analysis
) J \ y J J J y y { J
Eai Data Short-term Goals Long-term Goals
¥en %%3 Comments
i) 8
Senior Clerical 2021 3 3 09( 11111.1
Service Personnel 2021 0 0 0.0 0.0
Trades Workers 2021 0 0 0.0 0.0
2021 2 2 0.7] 14285.7
Service Personnel 2021 0 0 0.6 0.0
Workers 2021 2 0 0.2 0.0
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Part 1 Part 1 Part 1 Part 2: Part 2: Part 2. .
Data sources: Workforce § Workforce E+D Workforce DxG E-H E~H Part 2: _.._ocm Flow Data L=K KxG+100 L-N Part 2: Eocm Flow Data Q=Px PxF =100 Q-S Part 2: Flow Flow Data V=Ux UxF+ 100 V-X
. x 100 +100 x 100 Data Analysis . x 100 Data Analysis . 100 Data Analysis . 100
Analysis Analysis Analysis Analysis Analysis Analysis

Workforce Hires Promotions Terminations

e P e é e
m-%.%g ﬁau_uv&a

= ... L e

13 Other Sales & Service | 2015 351 60.4 59.8 347 & 101.0
Personnel 2018 491 302 61.5 60.3 296 6 102.0 451 245 54.3 272 -27 8 2 25.0 5 -3 525 288 54.9 317 -29
14 Other Manual 2015 0 0 0.0 0.0 0 0 0.0
Workers 2018 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
Total 2015 683 400 58.6 583 398 2 100.5
2018 595 353 59.3 58.8 350 3 100.9 501 274 54.7 295 21 20 6 30.0 12 -6 576 317 55.0 337 -20
Part2:Flow | % 1 EiDx ! Pan3: § E+Gx | Pat3 E+Kx | Pan3
Data sources Data Analysis m\_yo_”“_wm_nm» 100 Goals 100 Goals F=1x100% Part 3: Goals 100 Goals F=Mx100

Eci Data

- éée Comment:
aaé.e%@

Percent of Percent of ercent of ercent nf

Other Sales & Service
13
Personnel
4 Other Manual
Workers
Total
| 04] 158289
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Part 1 Part 1 Part 1 Part 2: Part 2: Part 2. .
Data sources: Workforce i Workforce E=D Workforce DxG E-H ExH Part 2: _.._ocm Flow Data L=K KxG+100 L-N Part 2: Eocm Flow Data Q= Px PxF+100 Q-8 Part 2: Flow Flow Data VrUx UxF =100 V-X
Analysis Analysis x 100 Analysis +100 x 100 Data Analysis Analysis x 100 Data Analysis Analysis 100 Data Analysis Analysis 100
ly ly ly y ly ly
\’ J y y J J J y y { J J y \’ \’ J y { ) ) y y
Terminations
All Aboriginal Peoples All All Aborisinal Peaples
mptres [ Roprommmion | vty |G [£0 K] B [ R oo | s | Enpins e e T T
R e L e
. 2015 6 0 0.0 29 0 0 0.0
01 |Senior Managers
2018 7 0 0.0 29 0 0 0.0 1 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
0 Middle & Other 2015 9 0 0.0 22 0 0 0.0
Managers 2018 6 0 0.0 22 0 0 0.0 4 0 0.0 0 0 0 0 0.0 0 0 8 0 0.0 0 0
03 | Professionals 2015 0 0 0.0 0.0 0 0 0.0
2018 1 0 0.0 2.1 0 0 0.0 2 0 0.0 0 0 0 0 0.0 0 0 1 0 0.0 0 0
04 Semi-Professionals & | 2015 0 0 0.0 0.0 0 0 0.0
Technicians 2018 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
. 2015 59 0 0.0 47 3 -3 0.0
05 | Supervisors
2018 58 1 1.7 48 3 -2 359 24 1 42 1 0 10 0 0.0 0 0 27 0 0.0 0 0
06 Supervisors: Crafts & | 2015 2 0 0.0 38 0 0 0.0
Trades 2018 1 0 0.0 44 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 1 0 0.0 0 0
D . Part 2: Flow Evmn‘a_um E+Dx Part 3 E+Gx Part 3: F=1x 100} Part 3: Goal E+Kx Part 3: F=Mx 100
ata sources: Data Analysis ow Data 100 Goals 100 Goals T art 0als 100 Goals *
Analysis
) J \ y J J J y y { J
New Entrants Goals
Flow Data Short-term Goals Long-term Goals
Aboriginal Peoples Abariginal Peoples GQEEQBg
Percent of
AT
01 | Senior Managers 2018 1 0 . . . 0.0 0.0
2021 1 0 . . . 0.0 0.0
0 Middle & Other 2018 -4 0 0.0 0.0
Managers 2021 -4 0 0.0 0.0
03 [Professionals 2018 ! 0 00 0.0
2021 1 0 0.0 0.0
Semi-Professionals & | 2018 0 0 0.0 0.0
04 .
Technicians 2021 0 0 0.0 0.0
2018 7 1 0.0 0.0
05 | Supervisors
2021 7 1 0.1| 285714
06 Supervisors: Crafts & | 2018 -1 0 0.0 0.0
Trades 2021 -1 0 0.0 0.0
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PAG B ici p fE P F PG P H PT i) K i L {iMi{ Nt O i P Q i R i § ¢ T U v i w i x { y
Part 1 Part 1 Part 1 . Part 2: . Part 2: N X Part 2 .
Data sources: Workforce i Workforce E=D Workforce DxG E-H ExH Part 2: _.._ocm Flow Data L=K KxG+100 L-N Part 2: Eocm Flow Data Q= Px PxF+100 Q-8 Part 2: Flow Flow Data VrUx UxF+100 V-X
Analysis Analysis x 100 Analysis +100 x 100 Data Analysis Analysis x 100 Data Analysis Analysis 100 Data Analysis Analysis 100
ly ly ly y ly ly
\’ J y y J J J y y { J J y \’ \’ J y { ) ) y y
Terminations
All Aboriginal Peoples All All Aborisinal Peaples
npines [ | vy | G [EE R B [ R | oy | s | e oo | Eovies [ S| pncd | Difrns|
e ¢ % F 8 L ek L 8 8 8 ¢ L ¢ Lk W L 8L F
07 Administrative & 2015 0 0 0.0 0.0 0 0 0.0
Senior Clerical 2018 3 1 333 7.7 0 1 4329 3 1 333 0 1 0 0 0.0 0 0 0 0 0.0 0 0
08 Skilled Sales & 2015 0 0 0.0 0.0 0 0 0.0
Service Personnel 2018 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
09 Skilled Crafts & 2015 0 0 0.0 0.0 0 0 0.0
Trades Workers 2018 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
10 |Clerical Personnel 2015 8 0 00 51 0 0 0.0
2018 10 1 10.0 5.6 1 0 178.6 9 2 222 1 1 0 0 0.0 0 0 7 1 14.3 0 1
1 Intermediate Sales & | 2015 5 0 0.0 42 0 0 0.0
Service Personnel 2018 4 0 0.0 4.7 0 0 0.0 1 0 0.0 0 0 1 0 0.0 0 0 2 0 0.0 0 0
2 Semi-Skilled Manual | 2015 13 0 0.0 3.0 0 0 0.0
Workers 2018 14 0 0.0 49 1 -1 0.0 6 0 0.0 0 0 1 0 0.0 0 0 5 0 0.0 0 0
D . Part 2: Flow Evmn‘a_um E+Dx Part 3 E+Gx Part 3: F=1x 100} Part 3: Goal E+Kx Part 3: F=Mx 100
ata sources: Data Analysis ow Data 100 Goals 100 Goals T art 0als 100 Goals *
Analysis
) J \ y J J J y y { J
New Entrants Goals
Flow Data Short-term Goals Long-term Goals
Aboriginal Peoples Abariginal Peoples GQEEQBg
Percent of
Goal Met
e
Administrative & 2018 3 1 0.0
Senior Clerical 2021 3 1 0.0
Skilled Sales & 2018 0 0 0.0
08 )
Service Personnel 2021 0 0 0.0
09 Skilled Crafts & 2018 0 0 0.0
Trades Workers 2021 0 0 0.0
10 [Clerical Personnel 2018 2 ! 0.0
2021 2 1 100000.0
1 Intermediate Sales & | 2018 0 0 0.0
Service Personnel 2021 0 0 0.0
Semi-Skilled Manual | 2018 2 0 0.0
12
Workers 2021 2 0 0.0

Page 28 of 38



Federal Contractors Program Achievement Report
Part 5: Results - Aboriginal Peoples
Best Service Pros
[Date: 2018-03-08]

001440

Aboriginal Peoples

.__, s b

E

m&ug&a

Al B C D E F G H 1 J K L M N [8) P Q R S T U v w X Y
Part 1 Part 1 Part 1 Part 2: Part 2: Part 2. .
Data sources: Workforce § Workforce E+D Workforce DxG E-H E~H Part 2: _.._ocm Flow Data L=K KxG+100 L-N Part 2: Eocm Flow Data Q=Px PxF =100 Q-S Part 2: Flow Flow Data V=Ux UxF+ 100 V-X
. x 100 +100 x 100 Data Analysis . x 100 Data Analysis . 100 Data Analysis . 100
Analysis Analysis Analysis Analysis Analysis Analysis
#

Terminations
>v=_§._=£ ﬁgz

| Expected |

Eci Bag

Percent of

Year
aaé.e%@

13 Other Sales & Service | 2015 42 72 7.0 41 _ _owAw
Personnel 2018 491 27 5.5 7.6 37 -10 72.4 451 73 16.2 34 39 8 1 12.5 1 525 87 16.6 38 49

14 Other Manual 2015 0 0 0.0 0.0 0 0 0.0
Workers 2018 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0.0 0 0

Total 2015 683 42 6.1 6.6 45 -3 932
2018 595 30 5.0 7.1 42 -12 71.0 501 77 154 36 41 20 1 5.0 1 576 88 15.3 35 53

Part2:Flow | % 1 EiDx ! Pan3: § E+Gx | Pat3 E+Kx | Pan3
Data sources Data Analysis m\_yo_”“_wm_nm» 100 Goals 100 Goals F=1x100% Part 3: Goals 100 Goals F=Mx100

?..%:Q- ercent nf
Y%

Comments

ll'

13 Other Sales & Service ggg
Personnel !E

4 Other Manual EE
Workers |00l 0J]
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PAG B C D E F G H 1 J K L M N P Q R S T U v w X Y
Part 1 Part 1 Part 1 Part 2: Part 2: Part 2. .
Data sources: Workforce § Workforce E+D Workforce DxG E-H E~H Part 2: _.._ocm Flow Data L=K KxG+100 Part 2: Eocm Flow Data Q=Px PxF =100 Q-S Part 2: Flow Flow Data V=Ux UxF=+ 100 V-X
. x 100 +100 x 100 Data Analysis . x 100 Data Analysis . 100 Data Analysis . 100
Analysis Analysis Analysis Analysis Analysis Analysis

Bersons with Disabilities
5.% EE=TSE=TE— s [ |
01& wo_m 0 0.0 43 1 ._ vo
Managers
02 2018 13 0 0.0 43 1 -1 0.0 5 0 0.0 0 0 0 0 0.0 0 8 0 0.0 0 0
03 |Professionals 2015 0 0 0.0 0.0 0 0 0.0
2018 1 0 0.0 3.8 0 0 0.0 2 0 0.0 0 0 0 0 0.0 0 1 0 0.0 0 0
04 Semi-Professionals & | 2015 0 0 0.0 0.0 0 0 0.0
Technicians 2018 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0.0 0 0
. 2015 59 0 0.0 13.9 8 -8 0.0
05 | Supervisors
2018 58 0 0.0 13.9 8 -8 0.0 24 0 0.0 3 -3 10 0 0.0 0 27 0 0.0 0 0
06 Supervisors: Crafts & | 2015 2 0 0.0 78 0 0 0.0
Trades 2018 1 0 0.0 7.8 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 1 0 0.0 0 0
Pat2Flow i T2 | EiDx | Pan3 | E+Gx | Pa3 E<Kx | Part3
Data sources Data Analysis ﬁwﬁw 100 Goals 100 Goals {1 X 1003 Part3: Goals ¢ 7, Goals {1 TMx100

Disabilities

01& Managers 2018 -3 0
02 ¢ 2021 -3 0
03 |Professionals 2018 ! 0

2021 1 0
04 Semi-Professionals & | 2018 0 0
Technicians 2021 0 0
05 | Supervisors 2018 7 0
2021 7 0
Supervisors: Crafts & | 2018 -1 0

06
Trades 2021 -1 0

Percent of
Goal Met

] o [

Percent of
Goal Met

[

ercent of
Coal Met

ercent of
mg_ Met
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Part 1 Part 1 Part 1 Part 2: Part 2: Part 2. .
Data sources: Workforce § Workforce E+D Workforce DxG E-H E~H Part 2: _.._ocm Flow Data L=K KxG+100 L-N Part 2: Eocm Flow Data Q=Px PxF =100 Q-S Part 2: Flow Flow Data V=Ux UxF+ 100 V-X
. x 100 +100 x 100 Data Analysis . x 100 Data Analysis . 100 Data Analysis . 100
Analysis Analysis Analysis Analysis Analysis Analysis

Terminations

All Bersons with Disabilities All All Persons with Disabilities
Emviosees [ eyt | Svaiaty |G [e R B0 [ e bopea | Diens | Enploes evpecn | Diterns | B9 [ St | bopeca | Do |
e .

R e i e

07 Administrative & 2015 0 0.0 0 0 0.0
Senior Clerical 2018 3 3.4 0 1 980.4 3 1 333 0 1 0 0 0.0 0 0 0 0 0.0 0 0

08 Skilled Sales & 2015 0 0.0 0 0 0.0
Service Personnel 2018 0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0

09 Skilled Crafts & 2015 0 0.0 0 0 0.0
Trades Workers 2018 0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0

10 |Clerical Personnel 2015 8 70 ! o 1786
2018 10 7.0 1 0 142.9 9 0 0.0 1 -1 0 0 0.0 0 0 7 0 0.0 1 -1

1 Intermediate Sales & | 2015 5 5.6 0 0 0.0
Service Personnel 2018 4 5.6 0 0 0.0 1 0 0.0 0 0 1 0 0.0 0 0 2 0 0.0 0 0

12 Semi-Skilled Manual | 2015 13 4.8 1 -1 0.0
Workers 2018 14 4.8 1 -1 0.0 6 0 0.0 0 0 1 0 0.0 0 0 5 0 0.0 0 0

Data sources: Part 2: Flow EMHA_UN»S E+Dx Part 3 E=Gx Part 3: F+1x100: Part 3: Goals Exkx Part 3: F+Mx 100
. Data Analysis Analysis 100 Goals 100 Goals 100 Goals )

y y y y J J J y y { J
e e
|  FlowData | Short-term Goals Long-term Goals

Persons with =
Disabilities Persons with Disabilities

Persons with Disabilities

Comments

Administrative & 2018 3 1
Senior Clerical 2021 3 1
Skilled Sales & 2018 0 0
08 .
Service Personnel 2021 0 0
09 Skilled Crafts & 2018 0 0
Trades Workers 2021 0 0
10 |Clerical Personnel 2018 2 0
2021 2 0
1 Intermediate Sales & | 2018 0 0
Service Personnel 2021 0 0
Semi-Skilled Manual | 2018 2 0
12
Workers 2021 2 0
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Year

Persons with
Disabilities

13 Other Sales & Service 0
Personnel 2021 -66 0
Other Manual 2018 0 0

14
Workers 2021 0 0

2018 -55 1
Total
2021 -55 1

Short-term Goals

Persans with Disabilities

g \ 2 2 J J J J J { J
| FlowData |

Long-term Goals

Persons with Disabilities

Comments
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Data sources: gw_m\”m“-.ao gww_m.ﬁ“-ao mwow gww___umh-aw W ”ow E-H M MOM _uvh_“ M_HM“MMm EMH&UWS M _\OM Kx G+ 100 L-N _uvh_“ M_Mhmum EM“:UNN_S Q H\ow T ipxF+100 Q-S th” M_Mhmum EMHA_UNN._S v H\oﬂ * {UxF+100 V-X
Analysis Analysis Analysis Analysis Analysis Analysis
y | Y y J J J y y { J J y y y J Y { y y y y
£
Terminations
Persons with Disabilities Persons with Disabilities
= i I s [ ] L e - e
13 Other Sales & Service | 2015 30 52 6.3 37 -Q mon
Personnel 2018 491 28 5.7 6.3 31 -3 90.5 451 37 8.2 28 9 8 2 25.0 0 2 525 39 7.4 27 12
14 Other Manual 2015 0 0 0.0 0.0 0 0 0.0
Workers 2018 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
Total 2015 683 31 4.5 6.9 47 -16 65.8
2018 595 30 5.0 7.0 42 -12 72.0 501 38 7.6 35 3 20 2 10.0 1 1 576 39 6.8 26 13
Part2:Flow | % 1 EiDx ! Pan3: § E+Gx | Pat3 E+Kx | Pan3
Data sources Data Analysis m\_yo_”“_wm_nm» 100 Goals 100 Goals FIx100¢ Part 3: Goals 100 Goals e Mx 100
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Part 1 Part 1 Part 1 Part 2: Part 2: Part 2. .
Data sources: Workforce § Workforce E+D Workforce DxG E-H E~H Part 2: _.._ocm Flow Data L=K KxG+100 L-N Part 2: Eocm Flow Data Q=Px PxF =100 Q-S Part 2: Flow Flow Data V=Ux UxF=+ 100 V-X
. x 100 +100 x 100 Data Analysis . x 100 Data Analysis . 100 Data Analysis . 100
Analysis Analysis Analysis Analysis Analysis Analysis

Terminations

All Visible Minorities All Visible Minorities
el I T R LY et T I I el N Y
] ¢ L % F 8 L e w8 ¢ 8 r L8 e ) 8 8
. 2015 6 1 16.7 10.1 1 0 165.0
01 |Senior Managers
2018 7 1 14.3 10.1 1 0| 1414 1 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
0 Middle & Other 2015 9 3 333 15.0 1 2| 2222
Managers 2018 6 2 333 15.0 1 1 2222 4 1 25.0 1 0 0 0 0.0 0 0 8 3 375 3 0
03 |Professionals 2015 0 0 00 00 0 0 0.0
2018 1 0 0.0 16.9 0 0 0.0 2 0 0.0 0 0 0 0 0.0 0 0 1 0 0.0 0 0
04 Semi-Professionals & | 2015 0 0 0.0 0.0 0 0 0.0
Technicians 2018 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
. 2015 59 22 373 254 15 7 146.8
05 | Supervisors
2018 58 20 345 24.6 14 6 140.2 24 9 375 6 3 10 3 30.0 4 -1 27 9 333 10 -1
06 Supervisors: Crafts & | 2015 2 0 0.0 13.6 0 0 0.0
Trades 2018 1 0 0.0 18.5 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 1 0 0.0 0 0
D . Part 2: Flow Evmn‘a_um E+Dx Part 3 E+Gx Part 3: F=1x 100} Part 3: Goal E+Kx Part 3: F=Mx 100
ata sources: Data Analysis ow Data 100 Goals 100 Goals T art oals 100 Goals *
- Analysis
) J \ y J J J y y { J
New Entrants Goals
Flow Data Short-term Goals Long-term Goals
Visible Mimorities Visible Minorities Visible Minorities ( omments
Percent of
Goal Met
e
01 [Senior Managers 0.0
0.0
Middle & Other 0.0
02
Managers 0.0
03 [Professionals 2018 ! 0 00 0.0
2021 1 0 0.0 0.0
Semi-Professionals & | 2018 0 0 0.0 0.0
04 ..
Technicians 2021 0 0 0.0 0.0
2018 7 3 0.0 0.0
05 | Supervisors
2021 7 3 0.2| 21428.6
06 Supervisors: Crafts & | 2018 -1 0 0.0 0.0
Trades 2021 -1 0 0.0 0.0
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Part 1 Part 1 Part 1 . Part 2: . Part 2: N X Part 2 .
Data sources: Workforce § Workforce E+D Workforce DxG E-H E~H Part 2: _.._ocm Flow Data L=K KxG+100 L-N Part 2: Eocm Flow Data Q=Px PxF =100 Q-S Part 2: Flow Flow Data V=Ux UxF+ 100 V-X
. x 100 +100 x 100 Data Analysis . x 100 Data Analysis . 100 Data Analysis . 100
Analysis Analysis Analysis Analysis Analysis Analysis
\’ J y y J J J y y { J J y \’ \’ J y { ) ) y y
Terminations
All Visible Minorities All Visible Minorities
mptres [ Roproamion | ety |G o0 R B [ R e eyt | s | Eovies [~ Sl | upened | Do |
e ¢ L % F 8 L8 w8 ¢ 8 r L8 e ) 8 8
07 Administrative & 2015 0 0 0.0 0.0 0 0 0.0
Senior Clerical 2018 3 2 66.7 34 0 2| 1,960.8 3 2 66.7 0 2 0 0 0.0 0 0 0 0 0.0 0 0
08 Skilled Sales & 2015 0 0 0.0 0.0 0 0 0.0
Service Personnel 2018 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
09 Skilled Crafts & 2015 0 0 0.0 0.0 0 0 0.0
Trades Workers 2018 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
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Skilled Sales & 2018 0 0 0.0
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Service Personnel 2021 0 0 0.0
09 Skilled Crafts & 2018 0 0 0.0
Trades Workers 2021 0 0 0.0
10 [Clerical Personnel 2018 2 2 00
2021 2 2 200000.0
1 Intermediate Sales & | 2018 0 0 0.0
Service Personnel 2021 0 0 0.0
Semi-Skilled Manual | 2018 2 0 0.0
12
Workers 2021 2 0 0.0
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Federal Contractors Program Achievement Report

Part 7: Results - Members of Visible Minorities

Best Service Pros

[Date: 2018-03-08]
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. x 100 +100 x 100 Data Analysis . x 100 Data Analysis . 100 Data Analysis . 100
Analysis Analysis Analysis Analysis Analysis Analysis

{ { { J J J { y

)

)

)

J 3 J J J J { J N J
Workiorce Anaiysi e

Flow Data Analysis
Employment Equity Workforce Hires Promotions Terminations
Occupational Group v Ve i - v
(EEOG) e e e
AL R s s e e R e e e e s e e L e e R
13 Other Sales & Service | 2015 581 274 472 29.1 169 105 162.1
Personnel 2018 491 263 53.6 27.6 136 127 194.1 451 191 424 124 67 8 2 25.0 4 -2 525 197 37.5 248 -51
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1
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Federal Contractors Program Achievement Report

Part 8: Reasonable Efforts

Best Service Pros

[Date: 2018-03-08]

Efforts

Please check the appropriate boxes next to the efforts that your organization made to implement the Federal
Contractors Program.

Required measures:

Ensured new employees were given the opportunity to self-identify and adjusted survey results

accordingly.

Provided a self-identification questionnaire to employees who wished to change information
previously submitted and to those who requested it, and adjusted survey results accordingly.

Adjusted survey results to reflect hires, promotions and terminations.

Updated the workforce analysis to reflect new hires, promotions and terminations; any changes
employees made to their self-identification questionnaires; and any revisions made to the availability
estimates.

[1 Adjusted the availability estimates to reflect major changes in the workforce (e.g., changes in

geographic recruitment areas, addition of new occupational groups or changes in the composition of
occupational groups).

[] Updated the availability estimates to incorporate new Census data as it is made available for
employment equity purposes.

[] Ensured that any new gaps identified are addressed accordingly.

[] Maintained appropriate records in all required areas.

Other measures:

[] Reviewed employment systems, policies and practices to ensure that they do not result in barriers to
employment of designated group members, monitored their implementation and adjusted as

appropriate.
[] Have an accommodation policy and/or procedures which was communicated to all staff and ensured
accommodation takes place.
Ensured ongoing senior-level support for employment equity and its implementation.
[ ] Established accountability mechanisms to ensure that the short-term goals would be met.
Communicated the goals to relevant managers as well as monitored and recorded the results.
Devoted adequate resources (financial and human) to ensure that the short-term goals would be met.
[[1] Consulted employee/union representatives on communication and implementation of employment

equity.
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Kept all staff, including new employees and managers, informed of the purpose of employment
equity, the steps taken to implement it and the progress made in its implementation.

Put in place a strategy to ensure a barrier-free workplace.

I

Undertook initiatives to increase representation where gaps in representation were found.

[<]

Did all that might reasonably be expected to increase representation, taking into account resources
and constraints.

[]

Other (please describe):

Operational Context

Please check the appropriate boxes and provide a brief overview of the events that have influenced your
organization’s activities during the period between the first/previous and subsequent/current compliance
assessment.

[] Impactofeconomic and industrial conditions on the organization.

Any reorganization or other corporate structural changes.

Hired a recruiter that will/has focused on our goals.

Acquisitions, mergers or transfers of employees.

Acquisitions in Red Deer, AB and on Vancouver Island

Significant layoffs (include the number of employees affected and the occupational groups of those
employees).

!None |
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Strikes (include dates, the number of employees affected and the occupational groups of those

employees).
None
[] Other.
Additional Details

Please provide any additional information (optional):
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Federal Contractors Program
Report of the Subsequent Compliance Assessment

Employer Name: Best Facilities Services Ltd.

Primary Location: Burlington, Ontario

Number of Employees: 595

British Columbia 357
Alberta 237
Ontario 1

Organization Overview:

NAICS 5617 — Services to Buildings and Dwellings

Best Facilities Services Ltd. provides all aspects of building maintenance as well as property
management in Alberta and British Columbia.

Key Dates — First Year Assessment

Initiated: 2015/10/27
Received: 2015/11/28
Closed: 2015/12/04
Workforce

Analysis: 2015/11/27

Key Dates — Subsequent Assessment

Initiated: 2018/06/11
Received: 2018/03/29
Workforce

Analysis: 2018/03/08

DATA VERIFICATION

I have verified that the data provided as part of the subsequent assessment package is
consistent with that provided during the previous submission:

Yes L1 No

Comments:
| have verified that the data provided in the Achievement Report is consistent with that found
in Forms 1 to 6:

Employment and Empilol gt
. Sociat Development Canada  Développerment social Canada
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Yes L1 No

Comments:
e The data from the previous workforce analysis included in the Achievement Table is
consistent with that found in the database.
e The data from the current workforce analysis included in the Achievement Table is
consistent with that found in Forms 1 to 6 from WEIMS.

ASSESSMENT OF REASONABLE PROGRESS

The organization had set some goals both in hard numbers and some in percentage formats.
For the purposes of this assessment, when possible the percentage of goal met will be taken
from the percentage goals.

Women

1. | Senior Managers Goal not met (0%).
5. | Supervisors Goal not met (63%).
11. | Intermediate Sales & Service Personnel | Goal not met (50%).

Assessment/Observations
e In EEOG 1 Senior Managers there was 1 new entrant who was not a woman. Atan
availability of 27.4% this is to be expected.
e In EEOG 5 Supervisors there were 34 new entrants of which 15 were women. At an
availability of 57.9%, 19 women should have been hired.
e In EEOG 11 Intermediate Sales and Service Personnel there were 2 new entrants and
one was a woman. At an availability rate of 16.7%, none were expected.

Aboriginal Peoples

| 5. ‘ Supervisors | Goal not set. |

Assessment/Observations
e In EEOG 5 there were 34 new hires and 1 was Aboriginal. This is above the availability of
4.7%, where 0 Aboriginal People would have been hired.

Person with Disabilities

1./2. | Managers Goal not met (0%).
5. Supervisors Goal not met (0%).
12. | Semi-Skilled Manual Workers Goal not met (0%).
13. | Other Sales & Service Personnel | Goal not met (42.5%).

Assessment/Observations
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In EEOG 1/2 there is zero representation for persons with disabilities. There were 5 new
hires, none of which were persons with disabilities. This would be expected given an
availability rate of 4.3%.

In EEOG 5 there is zero representation for persons with disabilities. There were 34 new
hires and none were persons with disabilities. At an availability of 13.9%, 5 persons with
disabilities would have been expected to be hired.

In EEOG 12 there is zero representation for persons with disabilities. There were 7 hires
and none were from the designated group. With an availability of 4.8% this is to be
expected.

In EEOG 13 there were 459 new hires, of which 39 were persons with disabilities. At an

availability rate of 6.3%, 28 persons with disabilities would have expected to have been
hired.

Members of Visible Minorities

11.

Intermediate Sales & Service Personnel | Goal not met (0%).

12.

Semi-Skilled Manual Workers Goal not met (57.1%).

Assessment/Observations

In EEOG 11 there were 2 new hires of which none were visible minorities. At an
availability of 28.6%, this is what to be expected.

In EEOG 12 there were 7 new hires and 2 were visible minorities. At an availability of
44.2%, 3 visible minorities would have been expected.

ASSESSMENT OF REASONABLE EFFORTS

O

An assessment of reasonable efforts is not required given that all goals have been met
at 80% or above.

The organization set 9 goals and met none of them.

There was 1 EEOG where a goal was not set to close a gap (EEOG 5 in Aboriginal
Peoples).

The service sector in the janitorial industry has a large amount of seasonal and event
cleaning projects that skews the results of the annual turnover rate. For example, the
organization services many post-secondary educational institutions and are requested
to clean their dorm rooms between semesters. The organization had to hire
approximately 300 cleaners to complete the cleaning of approximately 3,000 rooms in
the span of 2-3 weeks. After the project is complete the majority of these hires are laid

off. These cleaning events generally take place two times per year.
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e Another factor that adds to the challenge of closing gaps is the small number of
available positions within many of the Occupational Groups. When there are only 5 or
so available positions and a low turnover it is challenging to close gaps in all four
designated groups.

e Inlight of these challenges, there are some gaps that have been narrowed over the past
3 years.

e The organization has made some changes over the last year in their recruiting strategy
that will allow them to take a more targeted approach to continue to work towards
closing gaps. They have restructured by centralizing the recruiting function and bringing
in specialized support in the form of a dedicated Human Resources Generalist and a
dedicated recruiter.

ASSESSMENT OF GOALS

Short-term goals
All goals were set in percentage formats and in all cases goals were set at least to availability.

Women

e In EEOG 1 Senior Managers there is a gap of -2. A goal of 30% was set, which is above
the availability of 27.4%.

e In EEOG 5 Supervisors there is a gap of -4 and representation is currently at 51.7%. A
goal is not required where women are represented above 50% to avoid clustering.

e EEOG 11 Intermediate Sales & Service Personnel there is a gap of -2. A goal of 60%,
which is below the availability of 66.7%, was set. In this case the goal should not be set
above 50%, in order to avoid clustering in certain occupational groups.

Aboriginal Peoples
e In EEOG 5 Supervisors there is a gap of -2. A goal of 5%, which is above the availability
of 4.8%, was set.
e In EEOG 12 Semi-skilled Manual there is a gap of -1. A goal of 25%, above the
availability of 4.9%, was set. This goal seems to be quite ambitious.
e In EEOG 13 Other Sales & Service there is a gap of -10. A goal of 10%, which is above the
availability of 7.6%, was set.

Persons with Disabilities

e In EEOG 01/02 Managers there is a gap of -1. A goal of 5%, which is above the
availability of 4.3%, was set.

e In EEOG 5 Supervisors there is a gap of -8. A goal of 15%, which is above the availability
of 13.9%, was set.

e In EEOG 12 Semi-skilled Manual there is a gap of -1. A goal of 25%, which is above the
availability of 4.8%, was set. This goal seems to be quite ambitious.
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e In EEOG 13 Other Sales & Service there is a gap of -3. A goal of 5% was set, which is
below the availability of 6.3%. After a discussion with the employer, the goal was
increased to 6.3%.

Visible Minorities
e In EEOG 11 Semi-skilled Manual there is a gap of -1. A goal of 10%, which is below the
availability of 19.4%, was set. Again after a discussion with the employer, the goal was
increased to 19.4%.

Long-term goals

A long-term goal has been set for every gap uncovered by the most recent workforce
analysis.
RECOMMENDATION

| recommend that the employer be found:
Xin compliance [lin non-compliance

Having assessed the data submitted by the employer regarding its workforce and considered its
unique circumstances | recommend that the closing letter include the following:

e We noted that the organization has set hiring and promotion goals for the
representation of women above 50% in several EEOGs (5 and 11) even though their
representation was already over 50%. Please note that the Labour Program has a policy
of not requiring that a goal be set in cases where women are represented at 50% or
above in any occupational group, regardless of labour market availability. This is done to
avoid clustering and to ensure that these occupations are welcoming of all genders.

Name of Analyst: Neeta Dhillon

Date: July 12,2018

Employment and Emploi &t Can
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Subject: Government of Canada Agreement Number: 100050 — Notification of Compliance with the
Federal Contractors Program

Cette information est également disponible en frangais sur demande.

Dear Yogeshni Nair:

| am writing to inform you that the subsequent compliance assessment initiated on 31/03/2018 has been
completed. As a result of the assessment, Best Facilities Services Ltd. has been found to be in
compliance with the requirements of the Federal Contractors Program (FCP) under the Employment

Equity Act.

The purpose of this subsequent assessment was to verify whether or not your organization has
maintained compliance with the requirements of the FCP and made reasonable progress and/or
reasonable efforts to achieve employment equity.

Based on a review of the information submitted by your organization for this subsequent assessment, you
will find recommendations below for your consideration to ensure the ongoing success of Best Facilities
Services Ltd.’s employment equity program.

s We noted that the organization has set hiring and promotion goals for the representation of
women above 50% in several EEOGs (5 and 11) even though their representation was already
over 50%. Please note that the Labour Program has a policy of not requiring that a goal be set in
cases where women are represented at 50% or above in any occupational group, regardless of
labour market availability. This is done to avoid clustering and to ensure that these occupations
are welcoming of all genders.

Under the terms of the FCP, your organization will be selected for subsequent compliance assessments
every three years. The next assessment will be initiated on 31/03/2021. Future compliance assessments
will continue to focus on the achievement of reasonable progress in meeting the goals established by
your organization.

When your organization is notified of the next assessment, the following information will be required by
the due date:

Workforce data (Forms 1 to 6) at the national level;

An updated workforce analysis; and

A completed Achievement Report that includes revised short-term and long-term numerical goals
for any gaps in representation.

These documents will allow the Labour Program to assess whether or not reasonable progress has been
made since the previous assessment. If over the three year period reasonable progress has not been
made, Best Facilities Services Ltd. will be required to demonstrate that it has made reasonable efforts to
achieve its goals. We encourage your organization to develop an action plan to ensure that goals will be
met.

The FCP does not prescribe measures to be undertaken. Each federal contractor is encouraged to
implement employment equity in ways that are meaningful and relevant to their organization. Evidence of
reasonable efforts could include:

e the implementation of initiatives to foster a diverse and inclusive workplace;
measures to remove employment barriers;
tailored programs to attract and retain designated group members in areas where they are under-
represented; and

Canada
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o the establishment of accountability mechanisms supported by senior management to ensure that
goals are met.

Labour Program officers are available to answer questions and provide guidance. You may also visit our
website to access a number of tools and a series of training modules. In particular, we encourage your
organization to continue using the Workplace Equity information Management Systern (WEIMS) which
can assist you in generating your workforce data and analysis.

Should you require any further information regarding your organization’s obligations under the FCP,
please contact us by email at eg-emedhrsde-rhdec.gc.ca.

Your cooperation during the course of this compliance assessment was appreciated and we wish Best
Facilities Services Ltd. continued success in achieving a diverse and inclusive workplace.

Sincerely,

Workplace Equity Team

Workplace Equity Division, Labour Program
Employment and Social Development Canada / Government of Canada
ee-eme@hrsde-thdec.ac.ca

Canada
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