
Canadian Response to the Outbreak of COVID-19 

LOCATION: National 

DATE: February 26, 2020 

SUGGESTED RESPONSES 

• The safety and security of the travelling public and the

transportation system are Transport Canada's top priorities.

• As a supporting department, Transport Canada is working

closely with the Public Health Agency of Canada, Health

Canada, the Canada Border Services Agency and others to

coordinate efforts to mitigage the risks associated with

COVID-19.

• For example, Transport Canada has helped to ensure that

inbound passengers get health-related information to

support PHAC and CBSA health screening upon arrival.

• In addition, while cruise ship season is still over a month

away, we are working with key partners to fully prepare for

a cruise ship in Canadian waters with passengers or crew

diagnosed with COVID-19.
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BACKGROUND INFORMATION 

Health Situation 

• As of February 24, 2020, there were 79,407 confirmed cases and 2,622 deaths

globally, with approximately 98 percent of cases occurring in China. Cases of

the virus have now been confirmed in over 30 countries, including Canada.

Clusters of cases have been appearing in Korea (833), Japan (144), and Italy

(124), among other countries

• There have been 11 confirmed cases in Canada, including 4 who have since

recovered. This number does not include the 48 Canadians who were on board

the Diamond Princess cruise ship in Yokohama, Japan and tested positive.

• On January 29, 2020 Global Affairs Canada issued a Government of Canada

Travel Advisory to "avoid non-essential travel" to China and to "avoid all

travel" to the province of Hubei, including the cities of Wuhan, Huanggang and

Ezhou, in order to limit the spread of a novel coronavirus.

• In light of the increased spread of the illness, the Public Health Agency of

Canada has issued travel health notices for South Korea, Iran, Northern Italy,

Hong Kong and Singapore. At this time, the Government of Canada is not

recommending cancelling or postponing travel to these regions, but does

recommend precautions against respiratory illness.

• The World Health Organization (WHO) announced on February 24 that it was

encouraged by the decline in new cases in China, but called the sudden

increase of cases in Italy, Iran and South Korea "deeply concerning." The WHO

stated COVID-19 is not yet a pandemic and urged the international community

to "focus on containment, while doing everything we can to prepare for a

potential pandemic."

Civil Aviation 

• Enhanced screening measures have been put in place at Canadian airports

where direct or connecting flights from China arrive. These measures include

additional health screening questions, messaging on arrivals screens, and at

some airports, the presence of screening officers to help assess the

requirement for assessment of travellers by a Quarantine Officer.

• Transport Canada collaborated with PHAC to provide domestic and

international air carriers with flights from China an in-flight message to be

delivered to passengers when landing in Canada. The message advises that

travelers must provide information about their travel history and their current

health status. In addition, airlines were provided enhanced guidance on

cleaning aircraft for infectious diseases.

• On February 24th, 3 flights arrived directly from mainland China, for a total

number of passengers of 481, down from the 931 (6 flights) recorded the day

before. This continues to be lower than the daily average recorded between
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Jan. 24-30th, prior to Air Canada 1s flight cancellations from mainland China 

(average of 3,043 passengers). 

• Over the past 7 days (Feb 18-Feb 24), the number of passengers arriving from

mainland China continues to decline (daily changes in arrival numbers are due

to daily flight fluctuations). There has been an average of 738 passengers per

day arriving from mainland China in Canada, compared to the 1,290 average

during Feb 11-Feb 17.

• The number of flights to Canada from mainland China scheduled for Feb 25-

Mar 2 is expected to increase to 33 flights (from 30 flights in the previous 7-

day period). The number of scheduled seats is also expected to increase over

the next 7 days (Feb 25-Mar 02) by 863 from 7,955 to 8,818.

• There are no direct flights from Iran or Singapore to Canada. Nonetheless, in

2019, there were respectively about 130,000 and 65,000 passengers from Iran

and Singapore which travelled to Canada connecting through other countries.

• In the first week of March (Mar 3-9) Canada is expecting around 2,000

passengers from Italy (1 flight per day). There are currently no flight

cancellations from Italy.

Marine 

• Transport Canada is leading efforts to put in place enhanced prevention and

response measures to respond to the risk of a vessel with passengers or crew

being diagnosed with COVID-19. For example: mandatory health screening of

passengers prior to boarding, minimum time at sea (e.g. 14 days) for cargo

vessels, and quarantine of the vessel if passenger or crew are diagnosed with

COVID-19.

• Cruise Ship season is from April to October in Canada

• Preliminary 2019 data shows that:

o 146 cruise ships entered Canadian waters of which approximately 70%

(101) had operated in the United States before entering Canadian

waters.

o On the west coast, of the 88 cruise ships which entered Canadian

waters, last ports of call were United States (82), Mexico (2), Japan (2),

Panama (1), and the Russian Federation (1).

o On the east coast 58 cruise ships entered Canadian waters with last

ports of call in: United States (19), Greenland (18), Iceland (7), United

Kingdom (6), Ireland (4), Bahamas (1), France (1), Norway (1), and

Portugal (1).

• Transit times from China to BC range from 14- 30 days. In 2019 of 542 cargo

vessels, 21% of vessels made the transit in less than 15 days and 79% of vessels

made the transit in more than 15 days.
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• Cruise Line International Association (CLIA) and its member lines (including

those that operated in Canada in 2019) have implemented enhanced screening

measures:

o Deny boarding to all persons who have traveled from, visited or

transited via airports in China, including Hong Kong and Macau, within

14 days before embarkation.

o Deny boarding to all persons who, within 14 days before embarkation,

have had close contact with, or helped care for, anyone suspected or

diagnosed as having Coronavirus, or who is currently subject to health

monitoring for possible exposure to Novel Coronavirus.

o Conduct preboarding screening necessary to effectuate these

prevention measures. Enhanced screening and initial medical support

are to be provided, as needed, to any persons exhibiting symptoms of

suspected Novel

Assisted Returns 

• The Government of Canada has organized 3 assisted departures from areas

affected by the outbreak. The Canadians evacuated from Wuhan, China have

been released from quarantine, after two weeks in isolation in CFB Trenton. In

addition, 129 PAX from the Diamond Princess cruise ship have been evacuated

and are now in quarantine in Cornwall, Ontario. Others who travelled on the

Diamond Princess but declined the offer of repatriation are also subject to

mandatory 14-day quarantine upon arrival in Canada.
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Reponse du Canada a l'eclosion du COVID-19 

LIEU : National 

DATE : 26 fevrier 2020 

REPONSES SUGGEREES 

• La securite et la surete des voyageurs et du reseau de

transport sont au sommet des priorites de

Transports Canada.

• Transports Canada, dans son role de ministere d'appui,

travaille en etroite collaboration avec I' Agence de la sante

publique du Canada, Sante Canada, I' Agence des services

frontaliers du Canada ainsi que d'autres intervenants afin

de coordonner les efforts visant a attenuer les risques

associes au COVID-19.

• Par exemple, Transports Canada a participe a la distribution

de renseignements sur la sante aux passagers voyageant a

destination du Canada afin d'aider I' Agence de la sante

publique et I' Agence des services frontaliers a mettre en

ceuvre ses mesures de depistage a l'arrivee des passagers.

• De plus, meme si la saison des croisieres ne commence pas

avant plus d'un mois, nous travaillons en collaboration avec

nos partenaires afin d'etre bien prepares si un bateau de

croisiere transportant des passagers ou des membres

d'equipage infectes par le COVID-19 devait circuler dans les

eaux canadiennes.
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INFORMATION GENERALE 

Situation sanitaire 

• Au 24 fevrier 2020, on comptait 79 407 cas confirmes et 2 622 deces dans le

monde, dont environ 98 % en Chine. Des cas d'infection par ce virus ont ete

confirmes dans plus de 30 pays, y compris au Canada. Des regroupements de

cas ont ete signales en Coree (833}, au Japan (144) et en ltalie (124}, entre

autres.

• Au Canada, 11 cas ont ete confirmes, dont 4 se sont retablis depuis. Ce chiffre

n'inclut pas les 48 Canadiens qui se trouvaient a bard du navire de croisiere

Diamond Princess a Yokohama (Japan} et qui ont obtenu un resultat positif au

test de depistage.

• Le 29 janvier 2020, Affaires mondiales Canada a publie un avis aux voyageurs

de la part du gouvernement du Canada recommandant « d'eviter les voyages

non essentiels » en Chine et« d'eviter taus les voyages» dans la province de

Hubei, y compris les villes de Wuhan, Huanggang et Ezhou, afin de limiter la

propagation du nouveau coronavirus.

• En raison de la propagation accrue de la maladie, I' Agence de la sante publique

du Canada a publie des conseils de sante aux voyageurs pour la Coree du Sud,

l'lran, l'ltalie du Nord, Hong Kong et Singapour. Pour !'instant, le

gouvernement du Canada ne recommande pas d'annuler ni de reporter les

voyages dans ces regions, mais ii recommande de prendre des precautions

centre les maladies respiratoires.
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• L
1

Organisation mondiale de la sante (OMS} a annonce le 24 fevrier qu1elle etait 

encouragee par le declin des nouveaux cas en Chine, mais qu1elle trouvait 

l1augmentation soudaine des cas en ltalie, en Iran et en Coree du Sud « tres 

preoccupante ». L1OMS a declare que la maladie COVID-19 n 1

est pas encore 

une pandemie et a exhorte la communaute internationale a « se concentrer 

sur le confinement, tout en faisant tout ce qui est en son pouvoir pour se 

preparer en vue d1une pandemie potentielle ». 

Aviation civile 

• Des mesures de depistage rigoureuses ont ete mises en place dans les

aeroports canadiens ou arrivent les vols directs ou avec correspondances

provenant de la Chine. Ces mesures incluent des questions de controle

sanitaire supplementaires, des messages affiches sur les tableaux d1arrivee et,

dans certains aeroports la presence d1agents de depistage charges de

determiner si un agent de quarantaine devrait evaluer les voyageurs.

• Transports Canada (TC) a col la bore avec 1 1 ASPC afin de preparer un message

que les transporteurs aeriens nationaux et internationaux qui desservent la

Chine doivent transmettre aux passagers au moment d1atterrir au Canada. Le

message avise les voyageurs du fait qu1ils doivent donner des informations sur

leurs antecedents de voyage et leur etat de sante actuel. De plus, des

directives plus precises ont ete donnees aux compagnies aeriennes quanta la

fa�on de nettoyer un aeronef pour eviter toute contamination de maladies

infectieuses.

• Le 24 fevrier, 3 vols sont arrives directement de la Chine continentale

transportant un total de 481 passagers, une baisse par rapport a la journee

precedente ou 6 vols avaient atterri avec 931 passagers. Ce nombre demeure

inferieur a la moyenne quotidienne enregistree entre le 24 et le 30 janvier, soit

avant l1annulation des vols d 1 Air Canada en provenance de la Chine

continentale (une moyenne de 3 043 passagers).

• Au cours des 7 derniers jours (du 18 au 25 fevrier), le nombre de passagers

arrivant de la Chine continentale a continue a baisser (les variations du

nombre d1arrivees quotidiennes sont dues a la fluctuation du nombre de vols

quotidiens). En moyenne, 738 passagers provenant de la Chine continentale

arrivaient chaque jour au Canada, alors que pendant la periode du

11 au 17 fevrier cette moyenne etait de 1290 passagers.

• Le nombre de vols en provenance de la Chine continentale et a destination du

Canada prevus pour la semaine du 25 fevrier au 2 mars devrait passer a 33 vols

(ce nombre etait de 30 vols pendant la semaine precedente). On anticipe

egalement une augmentation de 863 des sieges prevus au cours des

7 prochains jours (du 25 fevrier au 2 mars) qui devraient passer de 7 955 a

8 818 sieges.
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• 11 n'y a pa,s de vol direct entre le Canada et l'lran ou Singapour. Toutefois, en

2019, 130 000 passagers provenant d'lran et 65 000 provenant de Singapour se
sent rendus au Canada sur des vols avec correspondances dans d'autres pays.

• Pendant la premiere semaine de mars (du 3 au 9 mars), pres de
2 000 passagers provenant d'ltalie (un vol par jour) devraient arriver au
Canada. II n'y a eu aucune annulation de vol en provenance d'ltalie.

Marine 

• Transports Canada dirige les efforts visant la mise en place de mesures plus

efficaces pour la prevention et !'intervention au cas ou les passagers ou
!'equipage d'un navire seraient diagnostiques comme etant atteints du
COVID-19. Par exemple: un examen de l'etat de sante obligatoire des

passagers avant l'embarquement, une duree minimum du temps passe en mer
(p. ex., 14 jours) pour les batiments de charges et la mise en quarantaine du
batiment si un passager ou un membre d'equipage est diagnostique comme
etant atteint du COVID-19.

• Au Canada, la saison des croisieres est d'avril a octobre.

• Selan les donnees preliminaires de 2019:

o 146 navires de croisieres sent entres dans les eaux canadiennes parmi
lesquels environ 70 % (soit 101) sont d'abord passes par les Etats-Unis.

o Les derniers ports d'escale des 88 navires de croisieres qui sent entres

dans les eaux canadiennes de la cote ouest etaient aux Etats-Unis (82),
au Mexique (2), au Japan (2), a Panama (1) et de la

Federation de Russie (1).

o Les derniers ports d'escale des 58 navires de croisiere qui sent entres
dans les eaux canadiennes de la cote est etaient aux Etats-Unis (19), au
Greenland (18), en lslande (7), au Royaume-Uni (6), en lrlande (4), aux
Bahamas (1), en France (1), en Norvege (1) et au Portugal (1).

• Le temps de transit entre la Chine et la Colombie-Britannique varie entre 14 et
30 jours. En 2019, sur 542 navires de charge, 21 % des navires ont effectue le

transit en mains de 15 jours et 79 %, en plus de 15 jours.

• La Cruise Line International Association (CUA) et ses membres croisieristes (y
compris ceux qui menaient des activites au Canada en 2019) ont mis en ceuvre
de meilleures mesures de contr6Ie

o refuser l'embarquement a toute personne ayant voyage, visitee ou'
transitee par des aeroports en Chine, y compris Hong Kong et Macao,
dans les 14 jours precedant l'embarquement;

o refuser l'embarquement a toute personne qui, dans les 14 jours
precedant l'embarquement, a ete en contact etroit avec une personne
soupc;onnee ou diagnostiquee comme etant atteinte de coronavirus, ou
qui a aide a soigner cette personne, ou a toute personne qui fait
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actuellement l'objet d'une surveillance de son etat de sante en raison 

d'une exposition possible au nouveau coronavirus; 

o effectuer le controle prealable a l'embarquement necessaire pour

mettre en c:euvre ces mesures de prevention. Un controle renforce et un

soutien medical initial doivent etre fournis, au besoin, a toute personne

presentant les symptomes d'un cas presume de nouveau coronavirus.

Aide au retour 

• Le gouvernement du Canada a organise trois departs assistes de zones

touchees par l'eclosion du coronavirus. Les Canadiens evacues de Wuhan, en

Chine, ont ete liberes de la quarantaine, apres deux semaines en isolement a la

BFC de Trenton. De plus, 129 passagers du navire de croisiere Diamond

Princess ont ete evacues et sent maintenant en quarantaine a Cornwall, en

Ontario. Les autres personnes qui ont voyage a bord du Diamond Princess,

mais qui ont refuse l'offre de rapatriement, sent egalement assujetties a une

quarantaine obligatoire de 14 jours des leur arrivee au Canada.
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l♦I 
Transport Transpoos
Canada Canada 

PROTECTED B- NOT FOR DISTRIBUTION OUTSIDE TC 

Senior Level Brief- Novel Coronavirus / COVID-19 
Week of Feb 17 - Feb 21, 2020. Report as of February 20 16:00 

Previous Senior Level Brief for Feb 20 AM: RDIMS #16289877 

Summary of Daily Update 

FEBRUARY 20 AM 

• As of 21 :47 EST on Feb. 19, there are 203 Canadians on the flight manifest for Canada 3, including 7
crew. 161 PAX from the Diamond Princess had accepted the offer of repatriation. Canada 3 Scheduled to
depart at 13:00 EST Feb. 20 and land at CFB Trenton at 1 :20 EST on Feb. 21.

• The Japanese Ministry of Health, Labour and Welfare has announced the first two deaths from COVID-19
on the Diamond Princess. The two passengers are reportedly both Japanese.

• GOG reports that 5 Canadians have refused to be tested by Japanese authorities. They will be allowed
on Canada 3 if they pass a GAF medical screening but will be classified as high risk.

FEBRUARY 20 PM 

• Canada 3 flight carrying Diamond Princess passengers departed Japan at 14:39 EST Feb. 20. Final
manifest shows 131 PAX, 7 officials.

• Canadian cases from the Diamond Princess has risen to 48 (1 new case). 34 are hospitalized, 2 are in
critical condition, the remainder are stable.

• Two Orders-in-Council have been issued pertaining to Canadian citizens, permanent residents and
foreign nationals who travelled on the Diamond Princess, establishing a mandatory 14-day quarantine
upon arrival in Canada and preventing onward travel either domestically or internationally.

Updates 

Cases 

• There are seven confirmed cases, and one probable case, in Canada - 2 in Toronto, 4 in Vancouver, 1 in
London, Ontario. Additional probable case in B.C.

• 255 Canadians (251 PAX, 4 crew) remain quarantined on the Diamond Princess in Yokohama, Japan.
Phased voluntary disembarkation plan for quarantine in Japan started Feb. 14. Plan prioritizes vulnerable
passenger groups and offers the option to fulfill the remainder of their quarantine on shore.

For February 17 AM 

• GAG reporting that the number of cases on the Diamond Princess has risen to 355, including 25
Canadians. 17 hospitalized for COVID-19, 3 are in critical condition, the remainder are stable.

For February 17 PM 

• Number of confirmed cases in Canada stands at eight, according to PHAC.

• GAG reporting number of confirmed cases on the Diamond Princess is 454, including 32 Canadians. 21
Canadians hospitalized. 2 are in critical condition, remainder are stable. 1 has been hospitalized for other
medical reasons and is in critical condition.

For February 18 AM 

• GAG reporting number of confirmed cases on the Diamond Princess is 542, including 43 Canadians.

NECC//CNCU 1/7 
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--- - - - 7 

• Initial quarantine on the Diamond Princess to end Feb. 19. At least 4 Canadians are potentially impacted l 
by extension of the quarantine for having been in close contact with a confirmed case. Japanese
authorities indicated that 51 Canadians are among the passengers eligible to disembark on Feb. 19.

• The Government has recommended that Canadians not disembark but stay on the ship and participate in
the air evacuation being finalized.

For February 19 PM 

• GAC reporting that confirmed Canadian cases on the Diamond Princess has risen to 47. 29 have been
hospitalized, 3 are in critical condition.

• Initial quarantine on the Diamond Princess has ended. Passengers have started to disembark. At least 15
Canadians, who were in close contact with a confirmed case, are potentially impacted by an extended
quarantine.

For February 20 AM 

• According to open sources, Japanese Ministry of Health, Labour and Welfare has announced the first two
deaths from COVID-19 on the Diamond Princess. The two passengers are reportedly both Japanese.

For February 20 PM 

• GAC reporting that confirmed Canadian cases on the Diamond Princess has risen to 48 (1 new case). 34
are hospitalized, 2 are in critical condition, the remainder are stable.

Travel and health advisories/restrictions 

• Cruise Lines International Association members adopted enhanced protocols effective Feb. 7 for guests
and crew who have recently travelled from or through China, including denial of boarding for any person
who has travelled to China in the past 14 days and enhanced pre-boarding screening.

• PHAC is advising travelers who have been in Hubei, China in the last 14 days to contact their local public
health authority within 24 hours of arrival, and to self-isolate for 14 days. Those who have visited
mainland China asked to self-monitor for symptoms and avoid public spaces for 14 days after leaving
mainland China, and to contact local public health if symptoms develop.

For February 20 PM 

• Two Orders-in-Council have been issued pertaining to Canadian citizens, permanent residents or foreign
nationals who travelled on the Diamond Princess:

o The first describes the mandatory 14-day quarantine for those who will be repatriated aboard the
Government of Canada chartered flight from Japan to CFS Trenton.

o The second describes that any individual onboard the Diamond Princess is subject to a
mandatory 14-day isolation at a quarantine facility upon arrival in Canada. The order prevents
onward travel either domestically or internationally of these individuals. Airlines will be asked to
share the second Order with individuals before or when they arrive to board a flight. Both orders
are publicly available.

Flight suspensions/cancellations 

• Air Canada has extended suspension of flights to Beijing and Shanghai until Mar. 27. Toronto-Hong Kong
service is also suspended until Mar. 27, 2020. Air Canada will continue, but downgrade, its Vancouver­
Hong Kong service.

• Several Chinese airlines have reduced or suspended service to Canada. Overall, scheduled flights from
mainland China to Canadian airports have decreased by 67.8% for the week of Feb 16-22.

For February 18 PM 

• Air Canada is extending flight suspensions for its Toronto-Hong Kong direct service. For direct flights
from Toronto, suspension to run March 1-April 30, 2020. For direct flights from Hong Kong, suspension to
run March 2-May 1, 2020.

• China Eastern has added the following flights to its cancellations from Shanghai to Toronto: Saturday,
March 14 and Tuesday, March 24.

NECC//CNCU 2/7 
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1 Refusals to work 

• Nothing significant to report.

Assisted departures 

For February 17 AM 

• Passengers on board the Diamond Princess have received an offer of assisted repatriation to Canada.
Departure from Tokyo is set for Tuesday, February 18, with arrival in Trenton scheduled for 03:00 EST on
February 19. Because a 747 is being employed, there will be no requirement for a refueling stop in
Vancouver. Quarantine will be carried out at the NavCan Centre in Cornwall.

• HPOC has reported that release dates for returnees currently housed at CFB Trenton will be Feb. 21 and
25. If quarantined individuals remain healthy, and are free of symptoms, they can return to their usual
activities.

For February 17 PM 

• GAC reports that 156 Canadians have accepted, and 50 have refused, the offer of repatriation. According
to the current plan, those who exhibit symptoms of COVID-19 will not be permitted to board and will
instead be transferred to the Japanese health system.

For February 18 AM 

• The plane chartered to repatriate Canadians on board the Diamond Princess Cruise Ship has departed
from Lisbon en route to Japan. Tentative repatriation date to the NAV Centre remains Feb. 19.

• As of Feb. 18, 161 have accepted and 61 have refused or are ineligible.

For February 18 PM 

• PAX numbers for the Canada 3 repatriation flight continue to evolve. Latest reports indicate that 161 have
accepted, 61 have refused or are ineligible and the last 34 are still to be determined. GAC will distribute
the confirmed manifest approximately 12 hours prior to departure from Japan to enable SATA verification.
Flight is due to arrive in Japan: 22:00 EST Feb 18, depart 15:00 EST Feb 19, and arrive in Trenton 03:00
EST Feb 20.

• HPOC reports that Canada 3 has been delayed. The repatriation flight will now likely take place overnight
on Feb. 19/20. Updated ETA's have been requested from GAC and will be distributed once received.

For February 19 AM 

• As of Tuesday, Feb. 18 at 22:00, manifest provided by GAC for the Canada 3 repatriation flight from
Japan includes 21 O people: 165 confirmed passengers, 7 crew members and 38 unconfirmed
passengers. Final numbers will be confirmed at the departure time, currently estimated to be 13:00 EST
Feb. 20 with arrival on Feb. 21.

For February 19 PM 

• Canada 3 has arrived in Japan. GAC reporting on the offer of repatriation:

o Accepted: 159
o Hospitalized 47, plus associated family approximately 12
o 14 with Hong Kong addresses
o Repatriated on U.S. flight: 2
o Disembarked in Japan: 7

• GOC reporting the ETA of Canada 3 to be 01 :30 EST on Feb. 21.
For February 20 AM 

• As of 21 :47 EST on Feb. 19, there are 203 Canadians on the flight manifest for Canada 3, including 7
crew. 161 PAX from the Diamond Princess had accepted the offer of repatriation. Canada 3 Scheduled to
depart at 13:00 EST Feb. 20 and land at CFB Trenton at 1 :20 EST on Feb. 21.
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• GOC reports that 5 Canadians have refused to be tested by Japanese authorities. They will be allowed
on Canada 3 if they pass a CAF medical screening but will be classified as high risk.

For February 20 PM 

• Diamond Princess disembarkation is complete. The Canada 3 flight carrying passengers from the
Diamond Princess departed from Japan at 14:39 EST Feb. 20. Final manifest shows 131 PAX, 7 officials.
ETA at Trenton is 01 :45 EST Feb. 21.

• Final Canada 3 manifest verified by TC, and there are no concerns from a Secure Air Travel Act (SATA)
& Passenger Protect Program (PPP) perspective.

Vessel arrivals from China and Hong Kong 

For February 17 AM 
• MSOCs reports on vessels with recent ports of call in China or Hong Kong:

o MSOC East reported two vessels bound for Eastern Canadian ports.
o MSOC West reported that in the next 96 hours 15 vessels are entering Western Canada. 2 to

Prince Rupert; 8 to Vancouver; 2 to New Westminster; 2 to Roberts Bank; and 1 to Delta.

For February 18 PM 

• MSOCs reports on vessels with recent ports of call in China or Hong Kong:
o MSOC East: three vessels bound for Eastern Canadian ports within next 96 hrs; 2 to Halifax, 1 to

Baie Comeau.
o MSOC West: in the next 96 hours, 15 vessels will enter Western Canadian ports. 4 to Prince

Rupert; 5 to Vancouver; 2 to New Westminster; 3 to Roberts Bank; and 1 to Delta.

For February 19 AM 

• MSOCs reports on vessels with recent ports of call in China or Hong Kong
o MSOC East: No change from yesterday. Three vessels bound for Eastern Canadian ports within

next 96 hrs; 2 to Halifax, 1 to Baie Comeau.
o MSOC West: in the next 96 hours, 23 vessels will enter Western Canadian ports. 1 Oto

Vancouver, 6 to Prince Rupert, 3 to Roberts Bank, 2 to New Westminster, 1 to Delta, 1 to Surrey.

Advanced Planning 

• In consultation with legal, TC is developing an authorities matrix to support options analysis and decision
making under various scenarios.

• TC continues to meet with its counterparts at PHAC and CBSA to discuss near term decisions, actions
and policy options under various scenarios. The next inter-departmentc;1.I medium term planning workshop
will be held on Feb. 18.

For February 18 PM 

• An interdepartmental medium term planning conference was held to further refine potential measures and
develop a set of indicators, thresholds and data sources to inform decisions. A draft matrix will be
validated by the working group February 19th and DM's will be provided a roll up later this week. Priority
issue papers were identified for development by lead organizations. The group will continue to convene
for follow up discussion.

For February 19 AM 

• An interdepartmental marine focused planning session is being hosted by the GOG today to further
passenger and cargo vessel arrival contingency planning efforts.

For February 20 PM 

• A 10-page summary is being developed by Health Canada and will be circulated to Deputy Ministers on
Friday. The document will provide more detailed public health scenarios, planning assumptions, potential
impacts and geo-political considerations. Potential measures will be presented at a high level in relation
to the strategic objectives of each escalating phase. More detailed, cross-government measures will be
captured during the next midterm planning conference, scheduled for Feb. 24.
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• CBSA, PHAC and TC discussed policy options for the mandatory reporting of passengers or crew
exhibiting symptoms of COVID-19 aboard vessels.

• PHAC requested federal organization in the Prairie Northern Region to identify potential designated
quarantine facilities for travellers entering Canada through various airports to support contingency
planning efforts.

Industry engagement/issuance of guidance 

• TC continues to engage domestic and international organizations, partner nations; including regular
teleconferences with airlines.

For February 17 AM 

• A letter containing in-flight messaging/script to passengers on enhanced measures at airports has been
updated by PHAC and was circulated to air carriers at 08:18 Feb. 17.

For February 18 AM 

• Aviation Security hosted a call on Feb. 17 with air carriers that have direct flights from Japan (Air Canada,
Japan Airlines, Nippon Airways), as well as PHAC, to update carriers on the situation related to the
Diamond Princess cruise ship. Discussion included potential special measures for accommodating return
flights for non-repatriated passengers.

• Airlines indicated they had no immediate plans for special questions addressed to passengers to screen
those on the cruise ship. However, the usual precautions and protocols related to display of symptoms
will be in place.

For February 19 AM 

• General guidance for cruise ships is being developed by PHAC. TC is developing an industry
engagement plan to support the sharing of information with cruise lines and associations.

Occupational Health and Safety 

• The importance of internal communications with employees was reinforced as a priority at the Feb. 12
daily ADM meeting.

Other 

• Health Canada updated the Occupational Health Advisory: Novel Coronavirus (COVID-19) to provide
additional guidance to employees at missions abroad and those in China. Annex A concerning federal
employees working at airports of entry has not changed since the Jan. 24th advisory.

For February 17 AM 

• GAC reporting that MS Westerdam has disembarked in Cambodia, after being denied authority to
disembark in 5 countries. One passenger has tested positive. Cambodian authorities have asked all
passengers (ship and hotel) to stay in their rooms until they can be tested. Flights scheduled for
passengers to return home Feb. 16 have been cancelled. Approximately 39-42 Canadians remain
confined to the cruise ship, while another 132 are confined to their hotels. 103 Canadians have already
departed on flights out of Malaysia and Cambodia.

For February 17 PM 

• Minister of Health Patty Hajdu has said that Westerdam cruise ship manifests are being used to
determine the travel paths of Canadians who were on board, in light of the passenger testing positive.

• Holland America has announced that MS Westerdam passengers at a hotel in Phnom Penh have all
completed screening. Results all negative so far. Cleared guests may travel home.

For February 18 AM 

• On the MS Westerdam: Of the 103 Canadian passengers returning home via commercial means, 50 may
have had contact with the US passenger who tested positive for COVID-19, according to GAC. They
continue to be monitored.
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For February 18 PM 

• GAG reporting that approximately 114 out of 271 Canadians originally on the MS Westerdam cruise ship
have departed. Approximately 42 are confined to the ship in Sihanoukville. Approximately 115 are
confined to their hotel in Phnom Penh. Cambodian authorities testing remaining passengers. Tests at the
hotel all came back negative. Results from the ship are expected tomorrow (Feb. 19).

• Regardless of test results, Malaysia, South Korea, Singapore, Taiwan, Thailand, and Vietnam are all
reportedly refusing to allow MS Westerdam passengers to transit through their territory for at least 14
days. Other countries may follow. GAG recommending future transits home be routed through Hong
Kong or Japan.

For February 19 PM 

• Cambodian Ministry of Health has issued a press release confirming that 781 MS Westerdam
passengers have tested negative for COVID-19. Results provide the required clearance for the
passengers remaining in Cambodia to begin their journey home.

• Of the 271 Canadians originally on the Westerdam, 145 remain in Cambodia at the Sokha hotel in
Phnom Penh.

• Holland America is working to finalize arrangements and is hopeful most passengers will have left
Cambodia by Friday.

Impacts to Transportation Sector 

• Please see economic analysis section for further details.

Economic Analysis 

Passenger 

• On February 19th, the number of passengers arriving directly from mainland China was 1,235, up from
the 629 recorded the day before. This continues to be lower than the daily average recorded between
Jan. 24-30th, prior to Air Canada's flight cancellations from mainland China (average of 3,043
passengers).

• Over the past 7 days (Feb 13-Feb 19), the number of passengers arriving from mainland China seems to
have stabilized (daily changes in arrival numbers are due to daily flight fluctuations). There has been an
average of 1,023 passengers per day arriving from mainland China in Canada, compared to the 1,658
average during Feb 6-Feb 12.

• As a result, the nurnlJ1:H of fliylrts to Canada from mainland China scheduled for February 20th to 26th is
expected to decline to 28 flights (from 31 flights in the previous 7-day period). The number of scheduled
seats is also expected to decline over the next 7 days (Feb 20-Feb 26) by 1,004 from 8,408 to 7,404. The
average daily scheduled seats is expected to decline from 1,201 to 1,058,

• According to the ICAO Report (Effects of Coronavirus on Civil Aviation - Feb. 7, 2020), the direct impact
of coronavirus outbreak is expected to be greater than that caused by SARS in 2003 due to higher scale
of flight cancellations and bigger air travel market of China. ICAO preliminary Q1 2020 estimates
(compared to 01 2019) of passenger traffic from/to mainland China indicate a reduction of 16.4 to 19.6
million passengers and a reduction of passengers seats from 39% to 41 %. As a result, the potential loss
of gross operating revenues of airlines could range from USO 4.1 to 4.9 billion (compared to Q1 2019).

Freight 
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• Capital Economics expects that the coronavirus will cost the world economy over $280 billion in Q1 of
2020.

o Oxford Economics expects Canadian GDP growth of 0.5% annualized in Q1, from 1.3% originally.
Real GDP growth in 2020 is expected to slow down to 1.2%, from the expected 1.4% previously.

o Desjardins Economics has revised down its forecast for China's real GDP growth for 2020, from
5.9% to 5.5%. Oxford Economics has revised down their China's GDP growth forecast to 5.4% in
2020 (from 6%) due to a sharp decline in consumption and large production disruptions in Q1.

o Desjardins Economics has revised down its forecast for the world's GDP growth from 3.0% to
2.9%. TD Economics expects that global GDP growth in 2020 will hold at around 2.8%, down from
the expected 3%.

o Oxford Economics has revised its forecast for the Eurozone GDP growth rate in 2020 to 0.8% and
its forecast for the U.S. GDP growth rate in 2020 to 1.6%.

o The ZEW research institute reported that the economic sentiment among German investors fell to
8.7 from 26.7 in January while economists had expected a drop to 21.5.

• Preliminary analysis shows that a disruption in imports from China would mainly impact the retail and
wholesale trade sectors. A disruption on the exports side would heavily impact the resource industry
including the forestry sector, the mining sector and the agricultural sector.

o Supply chains shifting away from China - Freightos reports that the share of freight rate searches
for countries other than China increased by more than 17% in February, up from less than 8% a
year ago.

o IHS Markit expects dry-bulk shipping to be the hardest hit of the shipping sectors because of
weak demand from China's factories for raw commodities, such as iron ore and coal.

• A.P. Moller-Maersk, a container logistics company, estimates that factories in China are operating at 50-
60% capacity and will be ramping up to around 90% capacity by the first week of March. As a result, they
expect that weak Q1 container shipments will be followed by a strong rebound in April, May and June.

o As of February 19, there were 37 container vessels loaded at Chinese ports destined to BC ports,
expected to discharge approximately 30,000 TEUs, representing an increase of 4,000 TEUs
compared to February 17. Volume of incoming containers is approximately half of average levels.

o On February 16, Sea Intelligence reported that almost 600,000 20-foot boxes are currently out of
action as a result of the virus, up from about half that amount just under a week earlier.

o On average, 30,000 TEUs are unloaded each week from China to B.C. ports, representing 65% of
total inbound containerized cargo volumes to B.C. ports.

o At the Port of Vancouver, import volumes are forecast to decrease by 1.6% in the first half of 2020
compared to the same period in 2019, import volumes at the Port of Prince Rupert are forecast to
increase by 16%.

FOR INTERNAL USE ONLY - NOT FOR FURTHER DISTRIBUTION 
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l♦I 
Transport Transpot1$
C8nada Canada 

Senior Level Brief - Novel Coronavirus 

Week of Feb 3 - Feb 9, 2020 

February 6 16:00 
Previous Senior Level Brief for Feb 6 AM: RDIMS #16242769 

Context 

• This Event Summary is an addendum to the GOC Situation Report updating the whole of government
response to the novel coronavirus.

• For reference, planned scheduled flights to Canada arriving at the 3 main airports:
o January:

■ originating in China: 416 scheduled flights
■ originating from Hong Kong:187

o February (planned prior to suspension or cancellation of flights)
■ originating in China: 381 scheduled flights
■ originating from Hong Kong: 157

• The two most significant ports in or adjacent to Wuhan Province are Shanghai and Ningbo/Zhoushan. From
these ports there is an average of approximately 64 vessels per month arriving at British Columbia ports
which are predominantly container ships and bulk carriers. The average transit time is 14 days.

Summary 

• Seven confirmed cases in Canada - two in Toronto, four in Vancouver, one in London, Ontario.
UPDATE FEB 6 PM

• 2 new cases were reported in Vancouver. They are family members of the B.C. woman who tested
positive for the virus earlier this week.

• Air Canada has temporarily suspended all daily flights to China from February 6, 2020 until February 29,

2020.
• On January 31, the United States (U.S) announced travel restrictions on movements to and from China. TC

officials continue to work with industry and US counterparts to fully understand the impacts for Canada.
• US announced Presidential Order, coming into effect February 2, 2020 restricting vessels coming into the US

which have visited a port in China within 15 days.
o Clarification received from the US. - Non-passenger commercial vessels that have been to China

(excluding Hong Kong and Macau) or embarked crew members who have been in China (excluding
Hong Kong and Macau) within the last 14 days, with no sick crew members will be permitted to enter
the US and conduct normal operations with restrictions.

• Daily passenger data indicated a downward trending in total PAX arriving directly from China mainland. TSA
advised that Chinese carriers are still operating direct flights from China mainland. Air policy is working with
CBSA to collect and analyze statistics for Canadian arrivals from mainland China and Hong Kong.

• Preliminary drafting instructions have been provided to DOJ drafters for an interim order that will require
relevant air carriers to provide passengers on international flights to Canada with a fillable personal contact
information form.

• TC received questions at the House Standing Committee on Health concerning aircraft grooming. PHAC
issued guidance to air carriers February 3. Outreach to air carriers is underway to determine implementation
status of PHAC grooming guidelines and identify if all have SOPs in place to segregate PAX that

I demonstrate symptoms. 
L.-
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, Labour Program on communicating emergency disease control guidelines and materials. 
, • At the request of Mr. Heng Xiaojun, Minister Counsellor, Embassy of the People's Republic of China, a call 
i was held with TC, during which the Chinese position on continuation of flights was reiterated 
! • Japan's Ministry of Foreign Affairs reported that the Diamond Princess cruise ship, carrying approximately

3,700 passengers and crew, including 251 Canadians, is being quarantined for 14 days off shore Yokohama, 
Japan. There are 10 confirmed nCoV cases onboard. 

o PHAC has confirmed that 2 of the 251 Canadian passengers, have tested positive for nCoV and have
been taken ashore for treatment.

I 

I • International media reported (5 Feb) that a cruise ship with approximately 1,800 passengers is quarantined in 
l Hong Kong. There is no confirmed information on whether any Canadians are on board.
i • 211 Canadian PAX are currently forecasted to be on the first flight. Numbers of Canadians seeking

repatriation have escalated to 430. The US offered 66 seats to Canada on a US repatriation flight operated 
by Kalitta Air. Options are being explored for a second flight. GAC is leading a working group to explore 
destination options and logistics. Earliest possible date is Feb 9th. TC deployed a technical specialist to the 
GOC to assist with contingency and second flight planning efforts. 

• Canadian Standing Rapid Deployment Team (SRDT) members have obtained Vietnamese and Chinese
visas for a second potential flight. Current planning assumptions include using the same plane. 

• TC Communications has provided input to Health Canada's draft media relations protocol.
• A Regional Public Safety led Federal Coordination Group meeting was held in Vancouver to support

mechanical issue and symptomatic PAX contingency planning options development. 
• On 4 Feb, France increased China Travel Advice to Level 3 - Avoid non-essential travel. US, UK, NZ and AU

all recommended that their citizens leave China at the earliest opportunity. GAC's website was updated Feb 
5 to state that for safety and security reasons, "Consider leaving China if your presence isn't essential". 
Minister Champagne encouraged Canadians whose presence in China is non-essential to depart via 
commercial means. 

• See Economic Analysis at the end of the report for additional details from YVR
• Canada 01 flight:

o departed Hanoi at 08h00 EST (6 Feb), landed Wuhan 09:30, approximately 1.5 hours later than
anticipated. Flight registration number 9H-STY. 

UPDATE FEB 6 PM: 
o arrival Vancouver: 9:08PM Pacific time (12:08 AM EST Feb 7). Expected arrival in Trenton is forecast

for approximately 05h35 EST. 176 PAX. 
o flight tracking being done by GAC crisis management cell and updates will be provided throughout

the day. 
o flight manifest received pre-departure from Hanoi and was verified against SAT A - no concerns.
o CivAv has imbedded a liaison officer at the GOC to support technical requests.

• US 1 flight:
o Overflight/landing authorization for US state flight K4379 granted for the period of February 7, 2020

plus 72-hour extension before and after the authorized overflight period. 

UPDATE FEB 6 PM: 
o Scheduled departure Wuhan was 14:00 EST. Aircraft still boarding as of 16:15. Approximately 40

Canadian PAX are anticipated.
• Canada flight 2:

o Earliest date for departure would be Feb 10th.
• A crisis management cell (DND, GAC, GOC, PHAC) is activated for the duration of each of the evacuation

flights. 
• TC in support of PHAC is actively reaching out to air carriers to confirm airplane grooming guidance is being

implemented, onboard announcement are being conducted and that airlines have procedures in place for 
L ___ segre�ating symptomatic passe�g�rs. 

_______________ _ 
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UPDATE FEB 6 PM 

• Chinese carriers to YVR have reduced or suspended flights until end of February or March.

• TC is working with PHAC to develop Q's an A's related to airplane grooming guidelines.

International Events 

• The WHO declared the 2019-nCoV outbreak to be a public health emergency of international concern on
January 30.

• On January 31, the United States announced travel restrictions on movements to and from China.
• U.S. announced Presidential Order, coming into effect February 2, 2020 restricting vessels coming into the

US who have visited a port in China within 15 days.
• Russia set to suspend all passenger rail travel with China starting February 3 due to outbreak
• A call was held between Mr. Heng Xiaojun, Minister Counsellor, Embassy of the People's Republic of China

and TC. On behalf of the Chinese government, Mr. Heng conveyed that: China is taking comprehensive
measures to combat the coronavirus, beyond the standards of the WHO and that the WHO has assessed
that there should be no limitation to international travel and trade based on the coronavirus outbreak. He
thanked Canada for its science and fact-based approach to entry/exit (travel) measures. These same points
were conveyed to Global Affairs Canada and via a letter sent by CAAC Administrator, Feng Zhenglin, to
Minister Garneau.

• GAC's website was updated (Feb 5), to state that for safety and security reasons, "Consider leaving China if
your presence isn't essential" Specifically, it notes to avoid all travel to Hubei and all non-essential travel to
China.

Impacts on the Transportation Sector 

Aviation Cases: 
• Confirmed Cases: Five confirmed cases in Canada. Two in Toronto, Two in Vancouver, one in London

Ontario.
• Potential In-flight Cases: All potential cases to date have been cleared.

Marine Cases: 
• Potential Inbound Cases: No current concerns.
• GAG has confirmed that Japan's Ministry of Foreign Affairs reported that the Diamond Princess cruise

ship, carrying approximately 3,700 passengers and crew, including 251 Canadians, is being quarantined
for 14 days off shore Yokohama, Japan. There are 10 confirmed nCoV cases onboard. PHAC has
confirmed that 2 of the 251 Canadian passengers on the Diamond Princess cruise ship, have tested
positive for nCoV and have been taken ashore for treatment.

• International media reported on 5 February that a cruise ship with approximately 1,800 passengers is
quarantined in Hong Kong's Kai Tak Cruise Terminal. There is no information on whether any Canadians
are on board.

Aviation 

Flight suspensions: 
• Air Canada temporarily suspending all daily flights to China effective February 6, 2020 until February 29,

2020. Affected customers are being notified.

UPDATE FEB 6 PM: 

• Chinese carriers to YVR have reduced or suspended flights until end of February or March.

Potential work refusals: 
• TC is working with ESDC on refusal to work situations.

NECC//CNCU 3/ 9 

000019 



Sharing of Information 
• Manifests: Canadian Border Services Agency's (CBSA) remains accountable for obtaining this

information.
• Announcement onboard flights to Canada: All domestic and international airlines have agreed to

voluntarily comply with onboard announcements.
• Personal contact information: CBSA continues to collect passenger contact information using paper

forms.

Assisted Departure: 
• Options are being explored for a second plane. Destination may be different due to logistical

considerations and ability to absorb.
• Total number of Canadian Citizens seeking departure assistance from Hubei Province: 378. 330 entered

China on a Canadian passport.
• The earliest possible date for a potential second flight is 1 o Feb. GAC needs 24 hours to populate

manifest and carrier would need manifest 48 hrs in advance.
• Additional Canadian Standing Rapid Deployment Team (SRDT) members have obtained Vietnamese

and Chinese visas for the second potential flight. Exploring additional visa options depending on routing.
Chinese visas being sought for DND medics and CBSA officers.

• TC Passenger Protect Program is obtaining manifests from GOC to conduct SATA verifications.
• A technical expert has been deployed to the GOC to assist with planning efforts.
• Feb, 4 the US offered seats to Canada on a US repatriation flight operated by Kalitta Air to accommodate

PAX would not fit on the first flight.
• Numbers of Canadians seeking repatriation have escalated to 430.
• Planning assumptions include a 10% attrition of PAX based on experience of other countries' repatriation

efforts.
• Canada 01 flight:

o departed Hanoi at 08h00 EST (6 Feb), landed Wuhan 09:30, approximately 1.5 hours later than
anticipated. Flight registration number 9H-STY.

UPDATE FEB 6 PM: 
o arrival Vancouver: 9:08PM Pacific time (12:08 AM EST Feb 7). Expected arrival in Trenton is

forecast for approximately 05h35 EST. 176 PAX.
o flight tracking being done by GAC crisis management cell and updates will be provided throughout

the day.
o flight manifest received pre-departure from Hanoi and was verified against SAT A - no concerns.
o CivAv has imbedded a liaison officer at the GOC to support technical requests.

• US 1 flight:
o Overflight/landing authorization for US state flight K4379 granted for the period of February 7,

2020 plus 72-hour extension before and after the authorized overflight period.
o Scheduled to depart Wuhan 14:00 EST

UPDATE FEB 6 PM: 
o US flights manifest was verified and there are no concerns
o Scheduled departure Wuhan was 14:00 EST. Aircraft still boarding as of 16:15. Approximately 40

Canadian PAX are anticipated.
• Canada flight 2:

o Earliest date for a potential departure could be Feb 10th. No decision has been made. Flight
options and final locations for PAX are being considered.

Travel restrictions: 
• On January 31, 2020 GAC issued a travel advisory to avoid all non- essential travel to mainland China

and all travel to Hubei Province.
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• On January 31, the United States announced that they are imposing travel restrictions on movements to
and from China, denying entry to foreign nationals who had recently visited China- apart from
permanent residents and relatives of U.S. citizens - and imposing a 14-day quarantine on returning
American citizens. Details are still being confirmed. Effective February 2 at 17:00. TC officials working
with industry and U.S. counterparts to understand the impacts for Canada.

• US Coast Guard Sector Puget Sound implementing Presidential Order that all vessels that have had a
Chinese port call need to have a 15-day period before entering Captain of the Port Zone.

• Passenger volume direct from China has been decreasing since January 30.
• On 4 February France has increased China Travel Advice to Level 3 - Avoid non-essential travel.
• US, UK, NZ and AU all recommend their citizens to leave China at earliest opportunity. However, as of 5

February the UK Government has not yet taken any step to restrict flights between the UK and China.
• On Feb 5, Minister Champagne encouraged Canadians whose presence in China is non-essential to

depart via commercial means.

Advanced planning: 
• Interdepartmental planning continues to support PHAC scenario development.

Marine 
Potential work refusal/guidance to marine industry: 

• No current concerns.
• Confirmation received that IMO issued an information circular to member states and those with

consultative status on Jan 31st
• It provides information and guidance, based on recommendations

developed by the World Health Organization (WHO), on the precautions to be taken to minimize risks to
seafarers, passengers and others on board ships from novel coronavirus (2019-nCoV).

TC Actions 

Aviation: 
• TC continues to engage international organizations and partner nations; including regular teleconferences

with airlines, CBSA and PHAC.
• TC Air Policy working with CBSA to analyze flight statistics from China and Hong Kong.
• TC is engaging airport officials to facilitate refuelling operations for the Assisted Departure Plan.
• TC is reaching out to offer support to the GAG led working group examining options for a second assisted

departure flight.
• TC is working with CBSA on an interim order that will require the involved air carriers to provide all

passengers on international flights to Canada with a fillable personal contact information form. The drafting
instructions have been preliminary shared with DOJ drafters.

• Outreach is ongoing to reconfirm with air carriers flying to Canada from China that they are communicating
the message provided by the GoC in its entirety, in both English and French. Air carriers agreed to follow up
by end of week Feb 07.

• Secure Air Travel Act list verification can be completed in conjunction with partners that will be on the
ground. TC is reaching out to GAG to get the manifest and do the PPP vetting prior to the flight and will
confirm once the flight is cleared.

• PHAC issued guidance for aircraft grooming procedures.
• Airplane Grooming: TC is following up with air carriers to determine implementation status of PHAC

grooming guidelines and identify if all have SOPs in place to segregate PAX that demonstrate symptoms.
• Information was received from the UK as part of the "Five Nations Strategic Arrangement" partnership

concerning actions being taken at airports:
o Health protection teams have been in place at Heathrow since 22 January and at Gatwick and

Manchester since 29 January.
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o Public health posters have been displayed at the three priority airports(, LHR, MAN). Posters are
from public health agencies in England, Ireland and Scotland with advice to travelers who have
returned from Wuhan or Hubei in the past 14 days.

o Messages are being broadcast on aircrafts flying in direct to the UK from China to advise on what to
do if symptoms present, and leaflets are being distributed to passengers on arrival.

o A response from the airlines (nil or otherwise) is requested no later than 60 mins before the actual
arrival time from the captain of all aircraft from China to provide early warning of any passenger
illness.

o Southern China (the sole airline that flew direct flights from Wuhan to the UK) has sent an email to
passengers that have flown to UK directly from Wuhan since 1 O January, where they have individual
passenger email addresses, advising what to do if they feel unwell.

o Public Health England (PHE) will be writing to the remaining passengers today (in English or
Mandarin accordingly) that have flown to the UK from China since 1 O January where contact details
are obtainable from Border Force.

• TC in support of PHAC is actively reaching out to air carriers to confirm if airplane grooming guidance is
being implemented, onboard announcement are being conducted and that airlines have procedures in place
for segregating symptomatic passengers.

Marine: 

• The Marine Security Operations Centre is conducting analysis on vessel arrivals.
• US Government has not yet issued implementation guidelines to support the U.S. order.
• PHAC has developed marine protocols/procedures that are at approval stages. MSS interim procedures are

in place at the 3 MSOCs. The process involves sharing information with the US Coast Guard.
• MSS continues to engage 5VEY countries for information on maritime restrictions.
• Stakeholders, including Canada Shipping Federation, Port Authorities and BC Chamber of Shipping will be

engaged on Feb 4 to share information and identify concerns. Speaking points are being drafted.
• PHAC has confirmed that measures put in place since last week continue to be effective to address current

level of maritime risk. Should PHAC risk assessment change in a way that additional measures would be
needed, other options are being developed.

• Regional Directors, MSS will be holding discussions with key marine stakeholders (e.g. Canadian Shipping
Federation, Port Authorities, BC Chamber of Shipping) to identify potential implications and mitigation
strategies related to the U.S. POTUS Order.

• Impacts of new US measures on Canada, is currently assessed as minimal, as the most likely scenario is for
ships to slow down en route to US to meet the 16 day timeline (rather than coming to Canada).

• A Marine Event Response Protocol teleconference is planned for Tuesday February 4, 2020, which will
include PHAC and MSOC partners, to share information and discuss anticipated changes, as required.

• Clarification received from the US concerning POTUS Order. Marine Safety Information Bulletin issued by
USCG on Feb 2 indicates non-passenger commercial vessels that have been to China (excluding Hong
Kong and Macau) or embarked crew members who have been in China (excluding Hong Kong and Macau)
within the last 14 days, with no sick crew members will be permitted to enter the U.S. and conduct normal
operations with restrictions. Crew members on these vessels, under US. Coast Guard authority, are to
remain on board except to conduct specific activities directly related to vessel cargo or provisioning
operations.

• TC MSS led a Maritime Event Response Protocol teleconference Feb 4 and continues to reach out to key
stakeholders (i.e. sea ports, Shipping Federation) to share information and raise awareness.

• TC will continue to receive, share and assess advanced information from MSOC partners on vessel arrivals
from China.

• On Feb 1st an ill crew member was reported on the MV Ever Safety who had scheduled ports of call in
Tacoma followed by Vancouver. The vessel has been cleared by USCG to leave the Port of Tacoma and is
now enroute to the Port of Vancouver.

• CBSA has verified that the operator of a marine conveyance is not obligated to notify CBSA of ilf crew/pax on
board in advance of arrival. Under the Quarantine Act, the notification must be given (as soon as possible
before a conveyance arrives at its destination in Canada) to a PHAC quarantine officer - CBSA officers are

NECC//CNCU 6/9 

000022 



screening officers under this Act. TC has established voluntary measures requesting vessel masters with 
crew members and passengers symptomatic of the Coronavirus to advise Transport Canada so that we can 
relay the information to PHAC to do an assessment. TC has followed up with PHAC requesting specific 
guidance and protocols. 

• Information was received from the UK as part of the "Five Nations Strategic Arrangement" partnership
concerning actions being taken at ports:

o Eurostar/Eurotunnel and priority maritime ports have also been contacted to display the public health

agency posters.

o The port health measures do not include temperature screening. Expert advice is that this is neither
efficient nor effective for the UK.

• The GOC will be setting up an interdepartmental planning meeting for maritime scenario development.
• PHAC has confirmed that 2 of the 251 Canadian passengers on the Diamond Princess cruise ship, currently

quarantined off of Yokohama Tokyo have tested positive for nCoV and have been taken ashore for
treatment.

UPDATE FEB 6 PM 
• MSOC is tracking SOLAS vessels entering Canada that have previously visited China or Hong Kong since

December 12, 2019. 23 vessels meeting ttis criteria are expected to arrive at Western Canadian ports
between now and Feb. 9.

Surface 

• TC joined a TSA conference for US public transit operators to obtain an update on the US response to nCoV.
• The U.S. Federal Transit Administration will be producing a fact sheet on Novel Coronavirus for public

distribution to all transit operators in the U.S. Similar fact sheets are being produced by the FAA and the
Federal Railroad Administration

Occupational Health and Safety: 
• Guidance provided to TC Employees, TC Inspectors, and CATSA.
• TC is coordinating with Labour Program on communicating emergency disease control guidelines and

materials, which will be publish soon on GCConnex for TC employees.
• A consolidated plan to brief unions (representing TC employees) is being developed.
• TC is working on guidance and Q&As with TBS labour relations colleagues that should cover all OHS and LR

concerns or issues - target date for completion is of end of this week.

Emergency Management: 
• National Emergency Coordination Centre (NECC): The NECC is activated at Level 2. Hours of operation

are 0800 to 1800h, including weekends.
• Advanced planning: TC technical experts are meeting to share information and support PHAC's and TC

advanced scenario planning efforts.
• Incident Management Team meeting was held.
• TC's BCP coordinator is reviewing and updating the TC pandemic influenza contingency plan
• Departmental security is working with corporate working group (internal) and sector working group (external)

to ensure alignment to all ongoing initiatives related to 2019 nCoV.
• The Health Portfolio Regional Emergency Coordination Centres (RECC) are activated in Quebec, Ontario,

Atlantic and Western regions to support activities related to 2019-nCoV in China, and to undertake
preparedness and detection activities in Canada.

• A Regional Public Safety led Federal Coordination Group meeting was held in Vancouver to support
mechanical issue and symptomatic PAX contingency planning options development.

Communications: 
• Standing Committee on Health February 3.
• TC is amplifying messaging from OGDs through social media channels.
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• TC Communications has provided input to Health Canada's draft media relations protocol identifying TC's
area of responsibility.

Economic Analysis 

Passenger 
• On February 4th, the total number of passengers arriving directly from mainland China was 1,519

passengers. This is significantly lower than the daily average recorded in Jan. 24-30th prior to Air Canada's
flight cancellations from mainland China (average of 3,043 passengers).

• The number of flights to Canada from mainland China scheduled for February 9 to 15th is expected to
decline from 92 (as originally forecasted in mid-January) to 60, representing a decline of about 35% of flights.

• Two Chinese airlines have announced 5 flight cancellations to Canada per week (starting the week of
February 16).

UPDATE FEB 6 PM 
• On February 5th, the total number of passengers arriving directly from mainland China was 2,054, up from

1,519 recorded yesterday but significantly lower than the daily average recorded in Jan. 24-30th prior to Air
Canada's flight cancellations from mainland China (average of 3,043 passengers).

• Four different Chinese air carriers serving the Vancouver Airport (Sichuan, Beijing Capital, Xiamen and
China Southern) have announced an immediate reduction of 10 flights per week. This follows yesterday's
announcement of the cancellation of 5 scheduled flights by Hainan and China Southern at Toronto Pearson
( effective the week of February 16).

• As a result. the number of flights to Canada from mainland China scheduled for February 6 to 12th is
expected to decline to 53 (from 66 flights the previous 7-day period). The number of scheduled seats is also
expected to decline over the next 7 days (Feb 6-12) by over 3,600 from 18,400 to 14,800 seats.

• As of Feb 5. YVR reported the following changes to the schedules of carriers serving that airport:

o Sichuan suspended flights to Chengdu (CTU) until March (originally 2x per week);
o Beijing Capital reduced from 3x per week to Qingdao (TAO) to 1x per week until end of February;
o Xiamen suspended flights to Xiamen (XMN) until late February/March (originally 3x per week);
o China Southern reduced from 7x per week to Guangzhou (CAN) to 4x per week until end of March;
o Air China downgauged on flights to Beijing (PEK) resulting in a loss of 81 seats per flight until end of

March. Air China continues to operate daily flights to Beijing; and
o Air Canada suspended all daily flights to China until the end of February.

Freight 
• Bloomberg and RBC preliminary estimates of the economic impacts associated to the coronavirus on China's

GDP is about -1.0 percentage point (in 01). For Canada, RBC preliminary analysis suggests a temporary
impact between -0.2% to -0.3% (annualized) on GDP growth for 01.

o While the Canadian economy benefited from China's consumer-led economy over the past few years,
industries such as automotive manufacturing, tourism and lobster fishing could now all be impacted -
with some impacts already materializing.

o The coronavirus outbreak has already caused job losses at seafood plants and has hit lobster dealers
in Nova Scotia, with cargo flights to China cancelled and a drop in the price of lobster.

c The coronavirus has started impacting the aerospace manufacturing sector with Western 
manufacturers (such as Airbus) temporarily closing down facilities in China. Canadian tourism 
companies have also been impacted with Chinese tourists cancelling trips to Banff and Yellowknife. 

• Preliminary analysis shows that a disruption in imports from China would mainly impact the retail and
wholesale trade sectors. A disruption on the exports side would heavily impact the resource industry
including the forestry sector, the mining sector and the agricultural sector. A more detailed economic and
transportation assessment will be available in few days.

c Prior to trade disruptions caused by the coronavirus, both Canadian exports to and imports from 
China in 2019 were already showing signs of decline (-16% and -0.8%, respectively) with exports of 
oilseeds and wood products most affected (-77.6% and -13.6%, respectively) while exports of 
minerals. meat/seafood and finished vehicles all rose significantly  
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o Following a 19-month trade war between the U.S. and China, the coronavirus could lead to a shift in
supply chains, with corporations seeking new suppliers out of China, potentially turning to Vietnam.

• On average, 30,000 TEUs are unloaded each week from China to B.C. ports, representing 65% of total
inbound containerized cargo volumes to B.C. ports. There are approximately 21 crew members operating
those vessels.

o As of February 6
1 
based on advanced declarations to Canadian Customs, there were 42 container

vessels destined to BC ports, which are expected to discharge a total of 55,000 TEUs that were
loaded at Chinese ports.

o Multiple Chinese ports (such as Shanghai) have implemented protection and control measures which
are affecting port operations. Loading and unloading operations have slowed down. land
transportation of cargo is restricted, and transshipment of cargo by inland river feeder vessels is also
affected.

o 88% import container volumes at the Port of Vancouver originates from the ports of Shanghai,
Yantian and Ningbo.

o 79% import container volumes at the Port of Prince Rupert originates from the ports of Shanghai,
Qingdao Liuting and Ningbo.
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Senior Level Brief - Novel Coronavirus 

Week of Feb 3 - Feb 9, 2020 
February 5 17:00 h 

Previous Senior Level Brief for Feb 5 AM: RDIMS #16236798 

Context 

• This Event Summary is an addendum to the GOG Situation Report updating the whole of government
response to the novel coronavirus.

• For reference, planned scheduled flights to Canada arriving at the 3 main airports:
o January:

■ originating in China: 416 scheduled flights
■ originating from Hong Kong: 187

o February (planned prior to suspension or cancellation of flights)
■ originating in China: 381 scheduled flights
■ originating from Hong Kong:157

• The two most significant ports in or adjacent to Wuhan Province are Shanghai and Ningbo/Zhoushan. From
these ports there is an average of approximately 64 vessels per month arriving at British Columbia ports
which are predominantly container ships and bulk carriers. The average transit time is 14 days.

Summary 

• Five confirmed cases - two in Toronto, two in Vancouver, one in London, Ontario.
• Air Canada has temporarily suspended direct flights to Beijing and Shanghai from January 30, 2020 until

February 29, 2020.
• On January 31, the United States announced travel restrictions on movements to and from China. TC

officials continue to work with industry and U.S. counterparts to fully understand the impacts for Canada.
• U.S. announced Presidential Order, coming into effect February 2, 2020 restricting vessels coming into the

US who have visited a port in China within 15 days.
• TSA advised that Chinese carriers are still operating direct flights from China mainland. Air policy is working

with CBSA to collect and analyze statistics for Canadian arrivals from mainland China and Hong Kong.
• TC has engaged YVR airport officials to facilitate refueling operations for the assisted departure plan.
• Options are being explored for a second flight. GAG is leading a working group to explore destination options

and logistics. Earliest possible date is Feb 9th. TC is reaching out to offer support.
• Flight from China (delayed due to weather conditions in Hanoi) will arrive in Vancouver 6 Feb 19h05 (PST)

for refueling. Departure from Vancouver is 20h35 (PST), with arrival in Trenton Feb 7 at 00h35 (EST).
• Clarification received from the US concerning POTUS Order. Non-passenger commercial vessels that have

been to China (excluding Hong Kong and Macau) or embarked crew members who have been in China
(excluding Hong Kong and Macau) within the last 14 days, with no sick crew members will be permitted to
enter the U.S. and conduct normal operations with restrictions.

• Frontline TSA employees at airports have been permitted to wear facemasks at their discretion, and have
been recommended to do so at the 17 U.S. airports with direct service from China. CBSA requested that
PHAC provide messaging on use of PPE for front line workers.
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• Preliminary drafting instructions have been provided to DOJ drafters for an interim order that will require
relevant air carriers to provide passengers on international flights to Canada with a fillable personal contact
information form.

• Daily passenger data indicated a downward trending in total Pax arriving directly from China mainland.

• TC received questions at the House Standing Committee on Health concerning aircraft grooming. PHAC
issued guidance to air carriers February 3.

• Outreach to air carriers is underway to determine implementation status of PHAC grooming guidelines and
identify if all have SOPs in place to segregate PAX that demonstrate symptoms.

• A consolidated plan to brief unions (representing TC employees) is being developed.
• TC is coordinating with Labour Program on communicating emergency disease control guidelines and

materials.
• Second flight planning is ongoing, although no decision has yet been made.
• On Feb 1st an ill crew member was reported on the MV Ever Safety who had scheduled ports of call in

Tacoma followed by Vancouver. The vessel has been cleared by USCG to leave the Port of Tacoma and is
now en route to the Port of Vancouver.

• The GOC will be setting up an interdepartmental planning meeting for maritime scenario development.
• At the request of Mr. Heng Xiaojun, Minister Counsellor, Embassy of the People's Republic of China, a call

was held today with TC, during which the Chinese position on continuation of flights was reiterated
• Japan's Ministry of Foreign Affairs reported that the Diamond Princess cruise ship, carrying approximately

3,700 passengers and crew, including 251 Canadians, is being quarantined for 14 days off shore Yokohama,
Japan. There are 10 confirmed nCoV cases onboard. None of the 251 Canadians onboard have_tested
positive for the virus during the first phase of screening.

• International media reported (5 Feb) that a cruise ship with approximately 1,800 passengers is quarantined in
Hong Kong. There is no confirmed information on whether any Canadians are on board.

• On 4 February, France increased China Travel Advice to Level 3 - Avoid non-essential travel.
• US, UK, NZ and AU all recommended that their citizens leave China at the earliest opportunity.
• Canadian Standing Rapid Deployment Team (SRDT) members have obtained Vietnamese and Chinese

visas for a second potential flight. Current planning assumptions include using the same plane.

• CivAv has deployed a technical specialist to the GOC to assist with contingency and second flight planning

efforts.

UPDATE FEB 5 PM 
• Numbers of Canadians seeking repatriation have escalated to 430.

• 211 Canadian PAX are currently forecasted to be on the first flight.
• The US offered 66 seats to Canada on a US repatriation flight operated by Kalitta Air. The flight would arrive

in YVR on the 07 Feb for a refuel stop. Options and logistics, including transferring of PAX to an onward flight

to Trenton are actively been addressed.

• TC Communications has provided input to Health Canada's draft media relations protocol.
• A Regional Public Safety led Federal Coordination Group meeting was held in Vancouver to support

mechanical issue and symptomatic PAX contingency planning options development.
• GAC's website was updated Feb 5 to state that for safety and security reasons, "Consider leaving China if

your presence isn't essential"
• See Economic Analysis at the end of the report for additional details

International Events 

• The WHO declared the 2019-nCoV outbreak to be a public health emergency of international concern on
January 30.

• On January 31, the United States announced travel restrictions on movements to and from China.
• U.S. announced Presidential Order, coming into effect February 2, 2020 restricting vessels coming into the

US who have visited a port in China within 15 days.
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• Russia set to suspend all passenger rail travel with China starting February 3 due to coronavirus outbreak

• A call was held today between Mr. Heng Xiaojun, Minister Counsellor, Embassy of the People's Republic of
China and TC. On behalf of the Chinese government, Mr. Heng conveyed that: China is taking
comprehensive measures to combat the coronavirus, beyond the standards of the WHO and that the WHO
has assessed that there should be no limitation to international travel and trade based on the coronavirus
outbreak. He thanked Canada for its science and fact-based approach to entry/exit (travel) measures. These
same points were conveyed to Global Affairs Canada and via a letter sent by CAAC Administrator, Feng
Zhenglin, to Minister Garneau.

• GAC's website was updated (Feb 5), to state that for safety and security reasons, "Consider leaving China if
your presence isn't essential" Specifically, it notes to avoid all travel to Hubei and all non-essential travel to
China.

Impacts on the Transportation Sector 

Aviation Cases: 
• Confirmed Cases: Four confirmed cases. Two in Toronto, one in Vancouver, one in London Ontario.
• Potential In-flight Cases: All potential cases to date have been cleared.

Marine Cases: 
• Potential Inbound Cases: No current concerns.
• GAC has confirmed that Japan's Ministry of Foreign Affairs reported that the Diamond Princess cruise ship,

carrying approximately 3,700 passengers and crew, including 251 Canadians, is being quarantined for 14
days off shore Yokohama, Japan. There are 1 O confirmed nCoV cases onboard. None of the 251 Canadians
onboard have been tested positive for the virus during the first phase of screening.

• International media reported on 5 February that a cruise ship with approximately 1,800 passengers is
quarantined in Hong Kong's Kai Tak Cruise Terminal. There is no information on whether any Canadians are
on board.

Aviation 

Flight suspensions: 
• Air Canada temporarily suspending all direct flights to Beijing and Shanghai effective January 30, 2020 until

February 29, 2020. Affected customers are being notified.

Potential work refusals: 
• TC is working with ESDC on refusal to work situations.

Sharing of Information 
• Manifests: Canadian Border Services Agency's (CBSA) remains accountable for obtaining this information.
• Announcement onboard flights to Canada: All domestic and international airlines have agreed to

voluntarily comply with onboard announcements.
• Personal contact information: CBSA continues to collect passenger contact information using paper

forms.

Assisted Departure: 
• Final Assisted Departure Plan distributed. TC does not have a specific role to play at this time.
• GAC issued a joint news release by Ministers of Foreign Affairs, Health and DND re: Assisted Departure

Plan, following the IRG meeting.
• Options are being explored for a second plane. Destination may be different due to logistical considerations

and ability to absorb. GAC-led working group to launch today to explore options.
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• Total number of Canadian Citizens seeking departure assistance from Hubei Province: 378. 330 entered

China on a Canadian passport.

• Flight from China now set for Feb 6 (delayed due to weather conditions in Hanoi), arrival in Vancouver 6 Feb

19h05 (PST) for refueling. Departure from Vancouver is 20h35 (PST), with arrival in Trenton Feb 7 at 00h35

(EST).
• YVR is undertaking preparations for the anticipated refueling stop.
• No decision yet made on second flight. The earliest possible date is 9 Feb. GAG needs 24 hours to populate

manifest and carrier would need manifest 48 hrs in advance.
• GOG held a weather contingency and second flight planning meeting. Options for weather related diversions

or ground stops will be circulated at 8:00 pm and a final planned will be sent to ADMs tomorrow morning.
Second flight planning is ongoing, although no decision has yet been made.

• Additional Canadian Standing Rapid Deployment Team (SRDT} members have obtained Vietnamese and

Chinese visas for the second potential flight. Exploring additional visa options depending on routing. Chinese

visas being sought for DND medics and CBSA officers.
• TC Passenger Protect Program has requested the manifest from GOG to conduct SAT A verifications.
• A technical expert from CivAv has been deployed to the GOG to assist with planning efforts.

UPDATE FEB 5 PM
• 211 Canadian PAX are forecasted to leave Wuhan on 06 Feb, arriving Trenton 07 Feb
• Overnight (Feb, 4) the US offered seats to Canada on a US repatriation flight operated by Kalitta Air to

accommodate the 66 PAX on the manifest that will not fit on the first flight. The flight would arrive in YVR on

the 07 Feb for a refuel stop. Options and logistics, including transferring of PAX to an onward flight to

Trenton are actively been addressed. YVR was advised of the possibility and has offered support to the

federal assisted departure working groups' efforts.

• Numbers of Canadians seeking repatriation have escalated to 430.
• Planning assumptions include a 10% attrition of PAX based on experience of other countries' repatriation

efforts.

Travel restrictions: 
• On January 31, 2020 GAG issued a travel advisory to avoid all non- essential travel to mainland China and

all travel to Hubei Province.
• On January 31, the United States announced that they are imposing travel restrictions on movements to and

from China, denying entry to foreign nationals who had recently visited China- apart from permanent

residents and relatives of U.S. citizens - and imposing a 14-day quarantine on returning American citizens.

Details are still being confirmed. Effective February 2 at 17:00. TC officials working with industry and U.S.

counterparts to understand the impacts for Canada.
• US Coast Guard Sector Puget Sound implementing Presidential Order that all vessels that have had a

Chinese port call need to have a 15-day period before entering Captain of the Port Zone.
• Passenger volume direct from China has been decreasing since January 30.

o Jan 30 -3342

o Jan 31 -2405

o Feb 1 -1702
• On 4 February France has increased China Travel Advice to Level 3 - Avoid non-essential travel.
• US, UK, NZ and AU all recommend their citizens to leave China at earliest opportunity. However, as of 5

February the UK Government has not yet taken any step to restrict flights between the UK and China.

Advanced planning: 
• Interdepartmental planning continues to support PHAC scenario development.
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Marine 
Potential work refusal/guidance to marine industry: 
• No current concerns.
• Confirmation received that IMO issued an information circular to member states and those with consultative

status on Jan 31st _ It provides information and guidance, based on recommendations developed by the World
Health Organization (WHO), on the precautions to be taken to minimize risks to seafarers, passengers and
others on board ships from novel coronavirus (2019-nCoV).

TC Actions 

Aviation: 

• TC continues to engage international organizations and partner nations; including regular teleconferences
with airlines, CBSA and PHAC.

• TC Air Policy working with CBSA to analyze flight statistics from China and Hong Kong.
• TC is engaging airport officials to facilitate refuelling operations for the Assisted Departure Plan.
• TC is reaching out to offer support to the GAC led working group examining options for a second assisted

departure flight.
• TC is working with CBSA on an interim order that will require the involved air carriers to provide all

passengers on international flights to Canada with a fillable personal contact information form. The drafting
instructions have been preliminary shared with DOJ drafters.

• Outreach is ongoing to reconfirm with air carriers flying to Canada from China that they are communicating
the message provided by the GoC in its entirety, in both English and French. Air carriers agreed to follow up
by end of week Feb 07.

• Secure Air Travel Act list verification can be completed in conjunction with partners that will be on the
ground. TC will reach out to GAC on Feb 4th to get the manifest and do the PPP vetting prior to the flight and
will confirm once the flight is cleared.

• PHAC issued guidance tonight for aircraft grooming procedures.
• Airplane Grooming: TC is following up with air carriers to determine implementation status of PHAC

grooming guidelines and identify if all have SOPs in place to segregate PAX that demonstrate symptoms.
• Information was received from the UK as part of the "Five Nations Strategic Arrangement" partnership

concerning actions being taken at airports:
o Health protection teams have been in place at Heathrow since 22 January and at Gatwick and

Manchester since 29 January.

o Public health posters have been displayed at the three priority airports(, LHR, MAN). Posters are

from public health agencies in England, Ireland and Scotland with advice to travelers who have

returned from Wuhan or Hubei in the past 14 days.

o Messages are being broadcast on aircrafts flying in direct to the UK from China to advise on what to
do if symptoms present, and leaflets are being distributed to passengers on arrival.

o A response from the airlines (nil or otherwise) is requested no later than 60 mins before the actual
arrival time from the captain of all aircraft from China to provide early warning of any passenger
illness.

o Southern China (the sole airline that flew direct flights from Wuhan to the UK) has sent an email to
passengers that have flown to UK directly from Wuhan since 1 O January, where they have individual
passenger email addresses, advising what to do if they feel unwell.

o Public Health England (PHE) will be writing to the remaining passengers today (in English or
Mandarin accordingly) that have flown to the UK from China since 1 O January where contact details
are obtainable from Border Force.

Marine: 
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• The Marine Security Operations Centre is conducting analysis on vessel arrivals.
• US Government has not yet issued implementation guidelines to support the U.S. order.

• PHAC has developed marine protocols/procedures that are at approval stages. MSS interim procedures are
in place at the 3 MSOCs. The process involves sharing information with the US Coast Guard.

• MSS continues to engage 5VEY countries for information on maritime restrictions.
• Stakeholders, including Canada Shipping Federation, Port Authorities and BC Chamber of Shipping will be

engaged on Feb 4 to share information and identify concerns. Speaking points are being drafted.
• PHAC has confirmed that measures put in place since last week continue to be effective to address current

level of maritime risk. Should PHAC risk assessment change in a way that additional measures would be
needed, other options are being developed.

• Regional Directors, MSS will be holding discussions with key marine stakeholders (e.g. Canadian Shipping
Federation, Port Authorities, BC Chamber of Shipping) to identify potential implications and mitigation
strategies related to the U.S. POTUS Order.

• Impacts of new US measures on Canada, is currently assessed as minimal, as the most likely scenario is for
ships to slow down en route to US to meet the 16 day timeline (rather than coming to Canada).

• A Marine Event Response Protocol teleconference is planned for Tuesday February 4, 2020, which will
include PHAC and MSOC partners, to share information and discuss anticipated changes, as required.

• Clarification received from the US concerning POTUS Order. Marine Safety Information Bulletin issued by
USCG on Feb 2 indicates non-passenger commercial vessels that have been to China ( excluding Hong
Kong and Macau) or embarked crew members who have been in China (excluding Hong Kong and Macau)
within the last 14 days, with no sick crew members will be permitted to enter the U.S. and conduct normal
operations with restrictions. Crew members on these vessels, under US. Coast Guard authority, are to
remain on board except to conduct specific activities directly related to vessel cargo or provisioning
operations.

• TC MSS led a Maritime Event Response Protocol teleconference today at 13:00 ET. and continues to reach
out to key stakeholders (i.e. sea ports, Shipping Federation) to share information and raise awareness.

• TC will continue to receive, share and assess advanced information from MSOC partners on vessel arrivals
from China.

• On Feb 1st an ill crew member was reported OIJ the MV Ever Safety who had scheduled ports of call in
Tacoma followed by Vancouver. The vessel has been cleared by USCG to leave the Port of Tacoma and is
now enroute to the Port of Vancouver.

• CBSA has verified that the operator of a marine conveyance is not obligated to notify CBSA of ill crew/pax on
board in advance of arrival. Under the Quarantine Act, the notification must be given (as soon as possible
before a conveyance arrives at its destination in Canada) to a PHAC quarantine officer - CBSA officers are
screening officers under this Act. TC has established voluntary measures requesting vessel masters with
crew members and passengers symptomatic of the Coronavirus to advise Transport Canada so that we can
relay the information to PHAC to do an assessment. TC has followed up with PHAC requesting specific
guidance and protocols.

• Information was received from the UK as part of the "Five Nations Strategic Arrangement" partnership
concerning actions being taken at ports:

o Eurostar/Eurotunnel and priority maritime ports have also been contacted to display the public health

agency posters.

o The port health measures do not include temperature screening. Expert advice is that this is neither
efficient nor effective for the UK.

• The GOG will be setting up an interdepartmental planning meeting for maritime scenario development.

Surface 

• TC joined a TSA conference for US public transit operators to obtain an update on the US response to nCoV.
• The U.S. Federal Transit Administration will be producing a fact sheet on Novel Coronavirus for public

distribution to all transit operators in the U.S. Similar fact sheets are being produced by the FAA and the
Federal Railroad Administration
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Occupational Health and Safety: 
• Guidance provided to TC Employees, TC Inspectors, and CATSA.
• TC is coordinating with Labour Program on communicating emergency disease control guidelines and

materials, which will be publish soon on GCConnex for TC employees.
• A consolidated plan to brief unions (representing TC employees) is being developed.
• TC is working on guidance and Q&As with TBS labour relations colleagues that should cover all OHS and LR

concerns or issues - target date for completion is of end of this week.

Emergency Management: 
• National Emergency Coordination Centre (NECC): The NECC is activated at Level 2. Hours of operation

are 0800 to 1800h, including weekends.
• Advanced planning: TC technical experts are meeting today to share information and support PHAC's and

TC advanced scenario planning efforts.
• Incident Management Team meeting was held.
• TC's BCP coordinator is reviewing and updating the TC pandemic influenza contingency plan
• Departmental security is working with corporate working group (internal) and sector working group (external)

to ensure alignment to all ongoing initiatives related to 2019 nCoV.
• The Health Portfolio Regional Emergency Coordination Centres (RECC) are activated in Quebec, Ontario,

Atlantic and Western regions to support activities related to 2019-nCoV in China, and to undertake
preparedness and detection activities in Canada.

UPDATE FEB 5: 
A Regional Public Safety led Federal Coordination Group meeting was held in Vancouver to support mechanical 
issue and symptomatic PAX contingency planning options development. 

Communications: 
• Standing Committee on Health February 3.
• TC is amplifying messaging from OGDs through social media channels.
UPDATE FEB 5 PM
• TC Communications has provided input to Health Canada's draft media relations protocol identifying TC's

area of responsibility.

Economic Analysis 

Passenger 
• On February 4th, the total number of passengers arriving directly from mainland China was 1,519

passengers. This is significantly lower than the daily average recorded in Jan. 24-30th prior to Air Canada's
flight cancellations from mainland China (average of 3,043 passengers).

• The number of flights to Canada from mainland China scheduled for February 9 to 15th is expected to
decline from 92 (as originally forecasted in mid-January) to 60, representing a decline of about 35% of flights.

• Two Chinese airlines have announced 5 flight cancellations to Canada per week (starting the week of
February 16).

Freight 
• Bloomberg and RBC preliminary estimates of the economic impacts associated to the coronavirus on China's

GDP is about -1.0 percentage point (in Q1). For Canada, RBC preliminary analysis suggests a temporary
impact between -0.2% to -0.3% (annualized) on GDP growth for 01.

') While the Canadian economy benefited from China's consumer-led economy over the past few years, 
industries such as automotive manufacturing, tourism and lobster fishing could now all be impacted -
with some impacts already materializing. 
The coronavirus outbreak has already caused job losses at seafood plants and has hit lobster dealers 
in Nova Scotia, with cargo flights to China cancelled and a drop in the price of lobster. 

• Preliminary analysis shows that a disruption in imports from China would mainly impact the retail and
wholesale trade sectors. A disruption on the exports side would heavily impact the resource industry
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including the forestry sector, the mining sector and the agricultural sector. A more detailed economic and 
transportation assessment will be available in few days. 

o Following a 19-month trade war between the U.S. and China, the coronavirus could lead to a shift in
supply chains, with corporations seeking new suppliers out of China, potentially turning to Vietnam or
other southern asian countries.

• On average, 30,000 TEUs are unloaded each week from China to B.C. ports, representing 65% of total
inbound containerized cargo volumes to B.C. ports. There are approximately 21 crew members operating
those vessels.

o Based on advanced declarations to Canadian Customs, it is estimated that over the coming 20 days,
around 40 container vessels loaded at Chinese ports are destined to B.C. ports. They are expected to
discharge a total of 54,000 TEUs.

o 88% import container volumes from China to the Port of Vancouver originates from the ports of
Shanghai, Yantian and Ningbo.

o 79% import container volumes from China to the Port of Prince Rupert originates from the ports of
Shanghai, Qingdao Liuting and Ningbo.
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Number of Daily Scheduled Flights from mainland China to Canada 

Week of January 26th 
to February 01 

80 

Week of February 2nd 
to February 8th 

61 

Week of February 9th to 
February 15th 

60 

Scheduled Flights Jan 22 - Feb 3rd 
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The number of flights to Canada from mainland China scheduled for January 21 to 28th is expected to decline from 91 (as originally 

scheduled in mid January) to 60 - a decline of about 35% of flights. 

The flight reduction is linked to Air Canada's flight cancellations to China (eflective January 30th). 

There will be more flight reduction coming from China since two Chinese airlines have announced 5 flight cancellations to Canada per week 

(starting the week of February 16). 

Data Source: Airport JS, 

Passenger Arrivals from mainland China 

January 22nd to February 4th 
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Since Air Canada flight cancellations (effecive January 30th), the total number of passengers arriving directly from mainland China has declined and 

is pursuing its downward trend. 

The daily average recorded in Jan. 24-30th prior to Air Canada's flight cancellations from mainland China was 3,043 passengers and its now 1,783 

since the beginning of February. 
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Number of Scheduled Flights and Seats from mainland China to Canada 

January 30th to February 5th February 6th to 12th February 13th to 19th 

66 53 48 

Weekly Flights Flights Flights 
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The number of flights to Canada from mainland China scheduled for February 6th to 12th, has decUned from 66 to 53 - (a 20'16 reduction). 

8 

The number of scheduled seats for the upcoming 7 days (February 6 to 12) is expected to decline by about 3,500 seats with additional reductions expected 

the foDowing week.. 

Four different Chinese air carliers serving the Vancouver Airport have announced an immediate reduction of 10 flights per week. This follows yesterday's 

announcement of the cancellation of 5 scheduled flights at Toronto Pearson (starting the week of Fobruary 16). 

Data Source: Airport IS, 

Passenger Arrivals from mainland China 

Total Passengers January 19th to February 5th 
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Since Air C.nada flight cancellations, the total number of passengers amving directly from mainland China has declined and is pursuing its downward trend. 

The daily average recorded in Jan. 24-30th prior to Air Canada's flight cancellations from mainland China was 3,043 passengers and is now 1,837 �nee the 

beginning of Februa,y. 

000035 



Daily Air Scheduled Flights and Passenger Dashboard LaSt Updated 2020 02-20 

Number of Scheduled Flights and Seats from mainland China directly to Canada 

Feb 13 • Feb 19 Feb 20 · Feb 26 eb 27 • Mar 04 

31 28 38 
Flights Flights Flights 

Weekly 8,408 7,404 1G,204 
Seats Seats Seats 

1,201 1.058 1AS8 
Daily Average Daily Average OailyAverage 

Daily Scheduled Flights Feb 13 - Mar 04 

I 
Feb Feb Feb 

• The number of flights to Canada from mainland China scheduled for Feb 20-Feb 26 is expected to decline to
28 flights (from 31 flights in the previous 7-day period). The number of scheduled seats is also expected to
decline over the next 7 days (Feb 20-Feb 26) by 1,004 from 8,408 to 7,404. The average daily scheduled seats is 
expected to decline from 1,201 to 1,058.

• The flight cancellations from mainland China for February (19th - 25th) are as follows: Air Canada (Beijing - 14,
Shanghai • 17); Air China (Beijing - 5, with some reduced capacity); Beijing Capital Airlines (Qingdao • 3); China 
Eastern Airlines (Nanjing • 3, Shanghai - 6); China Southern Airlines (Guangzhou - 6}; Hainan Airlines (Beijing s 2, 
Shenzhen - 2); Sichuan Airlines (Chengdu - 2) and Xiamen Airlines {Xiamen - 2).
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Passenger Arrivals from mainland China 

Total Passengers Feb 05 - Feb 19. 
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Passenger Arrivals in Canada from mainland China 

- On Feb 19, the total number of passengers arriving directly from mainland China was 1,235, up from the 629
recorded the clay before. This continues to be lower than the daily average of passengers recorded between Jan. 24-
30th, prior to Air Canada's flight cancellations from mainland China, was an average of 3,043 passengers.

- Over the past 7 clays (Feb 13-Feb 19), the number of passengers arriving from mainland China seems to have
stabilized (daily changes in arrival numbers are due to daily flight fluctuations). There has been an average of 1,023
passengers per day arriving from mainland China in Canada, compared to the 1,658 average during Feb 06-Feb 12.

Data Source: CBSA P,,ssen(J€' Data  last Extract Date : 2020-01 �20 Data Soum.: CBSA Pas serger 0-
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To: Keenan, Michael[michael.keenan@tc.gc.ca] 
Cc: Roy, Marc[marc.roy@tc.gc.ca]; Butcher, Amy[amy.butcher@tc.gc.ca]; McCloskey, 
Shane[shane.mccloskey@tc.gc.ca]; Hill, Miled[Miled.Hill@tc.gc.ca]; McCrorie, 
Aaron[aaron.mccrorie@tc.gc.ca]; Little, JenniferUennifer.little@tc.gc.ca] 
From: Garneau, Marc - Personnel 
Sent: Sat 2020-02-15 6:17:04 PM 
Importance: Normal 
Subject: Re: Coronavirus Update 
MAIL_RECEIVED: Sat 2020-02-15 6:16:41 PM 

Thank you Michael 

Envoye de mon smartphone BlackBerry 1 O sur le reseau Rogers. 
Message d'origine 

De: Keenan, Michael 
Envoye: samedi 15 fevrier 2020 6:14 PM 
A: Garneau, Marc - Personnel 
Cc: Roy, Marc; Butcher, Amy; Mccloskey, Shane; Hill, Miled; McCrorie, Aaron :TC; Little, Jennifer 
:TC 
Objet: Fwd: Coronavirus Update 

Minister, 

Latest on the coronavirus from Aaron below. 
We are announcing tonight the assisted return from the cruise ship in Japan. 

Michael 

Michael Keenan 
Deputy Minister - Sous-ministre 
Transport Canada -Transports Canada 
1-613-990-4507 <tel:1-613-990-4507>
michael.keenan@tc.gc.ca<mailto:michael.keenan@tc.gc.ca>

Begin forwarded message: 

From: "McCrorie, Aaron" <aaron.mccrorie@tc.gc.ca> 
Date: February 15, 2020 at 6:09:26 PM EST 
To: "Keenan, Michael" <michael.keenan@tc.gc.ca> 
Cc: "Brosseau, Kevin" <Kevin.Brosseau@tc.gc.ca>, "Brackenridge, Jimmy" 
<jimmy.brackenridge@tc.gc.ca>, "Benjamin, Kim" <kim.benjamin@tc.gc.ca>, "Johnson, Nora" 
<nora.johnson@tc.gc.ca>, "Langlois, Alain" <alain.langlois@tc.gc.ca> 
Subject: Coronavirus Update 

Hi Michael, 

Please see below an update on the coronavirus call. Jimmy feel free to add I correct. 

Assisted Returns from Japan: Issue/ Challenge 
How to treat any Canadians or Permanent Residents who opt to fly commercially back to 

Canada rather than accepting the repatriation flight and associated quarantine 
Given limits of their authority, PHAC's current plan is to issue an Emergency Order 

subjecting them to mandatory self-isolation at home. 
As discussed during the call, this raises issues in terms of safety of other passengers on 
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the commercial aircraft and differential treatment from others on same vessel 
Therefore, we have been asked to look at what TC authorities could be brought to bear: 

- -

The plan is to have an answer by Sunday morning so we can circulate something to DMs 
via email. 

    
     

                
 

             

 
            

                   
        

         

 

   

        
     

      
    

       
     

      
    

 



Benoit. Natalie 

From: 

Sent: 

To: 

Garneau, Marc - Personnel I 
Saturday, February 15, 2020 3:59 PM 
Keenan, Michael 

Cc: 

Subject: 

Roy, Marc; Mccloskey, Shane; Hill, Miled; McCrorie, Aaron; Little, Jennifer; Butcher, Amy 
Re: GAC EWRC-3228: MS Westerdam; Sihanoukville, Cambodia 

Thank youu Michael 

Envoye de man smartphone BlackBerry 10 sur le reseau Rogers. 
Message d'origine 

De: Keenan, Michael 
Envoye: samedi 15 fevrier 2020 3:39 PM 
A: Garneau, Marc - Personnel 
Cc: Roy, Marc; Mccloskey, Shane; Hill, Miled; McCrorie, Aaron :TC; Little, Jennifer :TC; Butcher, Amy 
Objet: Fwd: GAC EWRC-3228: MS Westerdam; Sihanoukville, Cambodia 

Minister 

As per Aaron's brief below an American off the Weatherdon has tested positive for coronavirus. This indirectly raises 
the risks for the Canadians returning from this cruise-ship, and we will need to sort out how we handle that. 

Michael 

Michael Keenan 
Deputy Minister - Sous-ministre 
Transport Canada -Transports Canada 
1-613-990-4507 <tel: 1-613-990 4507>
michael.keenan@tc.gc.ca<mailto:michael.keenan@tc.gc.ca>

Begin forwarded message: 

From: "McCrorie, Aaron" <aaron.mccrorie@tc.gc.ca> 
Date: February 15, 2020 at 3:04:13 PM EST 
To: "Keenan, Michael" <michael.keenan@tc.gc.ca> 
Cc: "Brosseau, Kevin" <Kevin.Brosseau@tc.gc.ca>, "Benjamin, Kim" <kim.benjamin@tc.gc.ca>, "Johnson, Nora" 
<nora.johnson@tc.gc.ca> 
Subject: FW: GAC EWRC-3228: MS Westerdam; Sihanoukville, Cambodia 

Hi Michael, 

Please see update below. A U.S. passenger from the Westerdam has been diagnosed with coronavirus. About 55 
Canadians are in transit. I am seeking an update from partners in terms of what actions we will take at the border. 

Aaron 

Aaron J. McCrorie 
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Associate Assistant Deputy Minister, Safety and Security {AA) 

Transport Canada, Government of Canada 

aaron.mccrorie@tc.gc.ca<mailto:aaron.mccrorie@tc.gc.ca> I tel.: 613 990 8636 I facs.: 613 990 2947 I TTY: 1-888

675 6863

Sous ministre adjoint associe, Securite et sOrete (AA) 

Transports Canada, Gouvernement du Canada 

aaron.mccrorie@tc.gc.ca<mailto:aaron.mccrorie@tc.gc.ca> I tel.: 613 990 8636 I telec.: 613 990 2947 I ATS : 1 888

675 6863

From: Sitcen HQ/ Centre d'intervention AC (TC) 

Sent: Saturday, February 15, 2020 2:06 PM 

To: Aviation, Operations <operations.aviation@tc.gc.ca>; Benjamin, Kim <kim.benjamin@tc.gc.ca>; Bosse, Natalie 

<natalie.bosse@tc.gc.ca>; Bouchard, Martin <martin.bouchard@tc.gc.ca>; Boyd, Amanda <Amanda.Boyd@tc.gc.ca>; 

Brisebois, Luc <luc.brisebois@tc.gc.ca>; Brosseau, Kevin <Kevin.Brosseau@tc.gc.ca>; Canciani, Katia 

<Katia.Canciani@tc.gc.ca>; Collett, Les <Les.Collett@tc.gc.ca>; Collins, Francois <francois.collins@tc.gc.ca>; D'Aoust, 

RoxAnne <roxanne.daoust@tc.gc.ca>; Dea, Christian <christian.dea@tc.gc.ca>; DeJong, Michael 

<michael.dejong@tc.gc.ca>; DL OTT ABA RDTSEP <DLOTTABARDTSEP@tc.gc.ca>; DL OTT ABPD 

<DLOTTABPD@tc.gc.ca>; DL OTT EPCWG <DLOTTEPCWG@tc.gc.ca>; DL OTT NEPC MGROPS 

<DLOTTNEPCMGROPS@tc.gc.ca>; DL OTT PMC ROG <DLOTTPMCRDG@tc.gc.ca>; Frank.Stendardo 

<Frank.Stendardo@international.gc.ca>; Gagnon, Marc <marc.gagnon@tc.gc.ca>; Hanson, Lawrence 

<lawrence.hanson@tc.gc.ca>; Johnson, Nora <nora.johnson@tc.gc.ca>; Juneau, Patrick <patrick.juneau@tc.gc.ca>; 

Lilius, Kristina <kristina.lilius@tc.gc.ca>; Theocharides, Kyprianos <kyprianos.theocharides@tc.gc.ca>; Laurin, Benoit 

<Benoit.Laurin@tc.gc.ca>; Marisetti, Anuradha <Anuradha.Marisetti@tc.gc.ca>; McCrorie, Aaron 

<aaron.mccrorie@tc.gc.ca>; NECC National Emergency Coordination Centre/ Centre national de la coordination des 

urgences CNCU <NatEmergencyCoordCentre Centrenatcoordurgences@tc.gc.ca>; NECC Director/ Directeur CNCU 

<NECCDirector DirecteurCNCU@tc.gc.ca>; NECC Operations/ Operations CNCU <NECCOperations­

OperationsCNCU@tc.gc.ca>; NECC Planning/ Planification CNCU <NECCPlanning PlanificationCNCU@tc.gc.ca>; Nixon, 

Wendy <wendy.nixon@tc.gc.ca>; Pastorek, Maggie <maggie.pastorek@tc.gc.ca>; Pilgrim, Ryan 

<Ryan.Pilgrim@tc.gc.ca>; Robinson, Nicholas <Nicholas.Robinson@tc.gc.ca>; Roy, Jacqueline 

<jacqueline.roy@tc.gc.ca>; Ruel, Pierre <pierre.ruel@tc.gc.ca>; Sametz, Tracey <tracey.sametz@tc.gc.ca>; Saucier, 

Mario <mario.saucier@tc.gc.ca>; Sidibe, Malick <malick.sidibe@tc.gc.ca>; Stacey, Colin <colin.stacey@tc.gc.ca>; Sully, 

Jennifer <jennifer.sully@tc.gc.ca>; Szwalek, Joseph <joseph.szwalek@tc.gc.ca>; TC.F ABA Incident Management/ ABA 

Gestion des incidents F.TC <TC.ABAlncidentManagement ABAGestiondesincidents.TC@tc.gc.ca>; Turcotte, Benoit 

<benoit. turcotte@tc.gc.ca> 

Subject: GAC EWRC 3228: MS Westerdam; Sihanoukville, Cambodia 

FYI 

Transport Canada Situation Centre 

Emergency Preparedness - Operations, Transport Canada 

TC.SitcenHQ CentredinterventionAC.TC@tc.gc.ca<mailto:TC.SitcenHQ CentredinterventionAC.TC@tc.gc.ca>, 

Tel. 613.995.9737 or toll free 1.888.857.4003 

TTY: 1.888.675.6863 

Centre d'intervention de Transports Canada 

Preparatifs d'urgence - Operations, Transports Canada 

TC.SitcenHQ CentredinterventionAC.TC@tc.gc.ca<mailto:TC.SitcenHQ CentredinterventionAC.TC@tc.gc.ca>, 

Tel. 613.995.9737 ou sans frais 1.888.857.4003 

ATS : 1.888.675.6863 
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[logo tc] [cid:image002.jpg@01D27D46.89BA8210] 

WARNING -This correspondence and its associated attachments may contain sensitive information, up to Protected B, 

and further release is unauthorized without express consent of the originator. 

AVERTISSEMENT-Cette correspondance et les attachements peuvent contenir de !'information de nature 

confidentielle, pouvant aller jusqu'a Protege B, et toutes les rediffusions ne sont pas autorisees sans le consentement 

de l'auteur. 

From: crisis@international.gc.ca<mailto:crisis@international.gc.ca> [mailto:crisis@international.gc.ca] 

Sent: Saturday, February 15, 2020 13:51 

To: crisis@international.gc.ca<mailto:crisis@international.gc.ca>; opsofficer.agentdesoperations

csw@international.gc.ca<mailto:opsofficer.agentdesoperations csw@international.gc.ca> 

Subject: EWRC-3228: MS Westerdam; Sihanoukville, Cambodia 

BCC at the bottom of the page 

This report is being sent due to high media coverage and potential consular implications. 

The EWRC will provide as more information becomes available 

SUMMARY OF THE SITUATION/ APER<;U DE LA SITUATION 

* On Feb 14, the cruise ship the MS Westerdam, with 2,257 passengers, docked in the port city of Sihanoukville,

Cambodia after being turned away from ports in Japan, Taiwan, Thailand, the Philippines and Guam, due to fears of 

Coronavirus. 

* Cambodian health officials conducted health screenings and cleared all passengers, allowing them off the ship to

proceed with travel to their respective countries. 

* In the evening of Feb 14, 2 American passengers heading back to the United States were taken to the designated

hospital in Kuala Lumpur, Malaysia, treating patients infected by the Coronavirus; 1 of them tested positive for 

Coronavirus. 

* The American citizens had been put on a chartered flight arranged by Holland America from Sihanoukville to Kuala

Lumpur. 

* The Embassy of Canada in Bangkok (BNGKK) has reported that Cambodian authorities only tested samples from 20

passengers of the MS Westerdam (including 2 Canadians) who had displayed various symptoms of illness (including 

symptoms not currently believed to be associated with the Coronavirus). Their tests all came back negative. 

* The remaining passengers and crew were only checked for fever upon disembarking.

MISSION SITUATION/ SITUATION DE LA MISSION 

* A total of 6 people, including 5 mission staff from the Embassy of Canada to Cambodia in Phnom Penh (PNPEN);The

High Commission of Canada to Malaysia in Kuala Lumpur (KLMPR); BNGKK; and 1 dependent from PNPEN have directly 

assisted Canadian passengers on the MS Westerdam; of these, 4 may/may have been in brief contact with 1 MS 

Westerdam passenger infected by the novel Coronavirus. This includes: 

* 1 BNGKK Canadian Based Staff (CBS) who was in Sihanoukville who has already returned to Bangkok;

* 1 PNPEN Locally Engaged Staff (LES) who is still in Sihanoukville; and 1 BNGKK CBS who was initially in Sihanoukville

and is now in Phnom Penh (originally due to return to Bangkok tonight, but is staying in place awaiting instructions), 

* 1 KLMPR CBS who saw MS Westerdam passengers at the Kuala Lumpur International Airport who is currently

staying in a hotel rather than returning home; and
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* 1 PNPEN CBS and 1 PNPEN dependent who assisted passengers in Phnom Penh only and did not go to
Sihanoukville. 
* GAC Corporate Health Programs (HWH) is aware and provided temporary guidance during a phone call on Feb 15

to BNGKKIPNPEN HOM and KLMPRIHOM. 
* None of the staff and dependent appear to have been in close contact with the infected American, although it is

possible that those who went to Sihanoukville might have shaken the individual's hand. None currently show 
symptoms. 
* HWH advice is that for the time being, they should all continue to self monitor for symptoms. No additional

measure is required from a Canadian public health perspective at this stage. 

CONSULAR SITUATION I SITUATION CONSULAIRE

* Due to the detection of Coronavirus in 1 passenger from the MS Westerdam, the Malaysian government will no
longer authorize Holland America to charter flights from Cambodia. 
* 5 charter flights scheduled to leave from Sihanoukville to Kuala Lumpur were rerouted to Phnom Penh; 2 charter

flights arranged to take passengers from Phnom Penh to Kuala Lumpur were held at Malaysia's request pending test 
results from the abovementioned couple, then cancelled when 1 test came back positive. 
* Approximately 45 Canadians remain in Sihanoukville; they are currently confined to the cruise ship until further

notice. 
* Another 150 170 Canadians are in Phnom Penh.
* Airlines are already aware of the confirmed case from the MS Westerdam. This could affect transits home for the

remaining passengers in Cambodia as some countries may prevent them from passing through their territory. 
* To remind, approximately 25 Canadians got on flights out of Malaysia and approximately another 30 got out of

Cambodia yesterday and today travelling through various routings for a total of approximately 55 . 

. PNPEN will monitor and report on any measures announced by Cambodian public health authorities which could 
affect staff and Canadian passengers still in Cambodia. 

COMMUNICATIONS 

* A conference call was conducted by the GOC with stakeholders from GAC, CBSA and PHAC on Feb 15 to discuss
steps moving forward. 

Watch and Security Unit I Unite de la surveillance et de la securite (AF) 
Emergency Watch and Response Centre (EWRC) I Centre de surveillance et d'intervention d'urgence (CSIU) 
watchunit@international.gc.ca<mailto:watchunit@international.gc.ca> I Tel : 343 203 2665 I STE : 613 944 0110 

[cid:image002.jpg@01D3E300.B1649320] 

This report is intended for the use of the individual or entity to which it is addressed and is not to be distributed 
without prior approval by Global Affairs Canada's Emergency Watch and Response Centre. All requests for inclusion or 
exclusion from this distribution list should be directed to 
watchunit@international.gc.ca<mailto:watchunit@international.gc.ca>. Please note that this report collates 
information received from various contributors, in the official language of their choice. I I Ce message est destine a la 
personne ou l'entite a qui ii est adresse et ne devrait, en aucun cas, etre retransmis sans !'approbation prealable du 
Centre de surveillance et d'intervention d'urgence des Affaires mondiales Canada. Veuillez envoyer toute demande 
d'inclusion ou exclusion de cette liste de distribution a
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unitedesurveillance@international.gc.ca<mailto:unitedesurveillance@international.gc.ca>. Veuillez noter que ce 

rapport comprend des informations re�ues de diverses sources, dans la langue officielle de leur choix. 

BCC: 

Saint Juste, Roxanne CND <Roxanne.Saint Juste@international.gc.ca<mailto:Roxanne.Saint­

Juste@international.gc.ca»; Szwarc, Brian CND 

<Brian.Szwarc@international.gc.ca<mailto:Brian.Szwarc@international.gc.ca»; *CNO Management <D­

JNOManagement@international.gc.ca<mailto:D JNOManagement@international.gc.ca»; *CPD Management/Gestion 

<D CPD Management Gestion@international.gc.ca<mailto:D CPD Management Gestion@international.gc.ca»; *CPP 

Management <D CPP Pat Woodside@international.gc.ca<mailto:D CPP Pat Woodside@international.gc.ca»; *CSD 

Management / Gestionnaires <D CSDManagement@international.gc.ca<mailto:D­

CSDManagement@international.gc.ca»; *CSD Communications (EM & Security / Securite et GU) <D CSD­

Communications@international.gc.ca<mailto:D CSD Communications@international.gc.ca>>; *CSP <d

csp@inte rnationa I .gc.ca<mailto:d csp@i nte rnationa I .gc.ca»; *CSP Geomatics/Geomatiq ue < D CSP­

Geomatics@internatio na I .gc.ca<ma ilto: D CSP Geomatics@i nternatio na I .gc.ca »; *CST <D

CST@international.gc.ca<mailto:D CST@international.gc.ca»; *CSW <D CSW@international.gc.ca<mailto:D­

CSW@international.gc.ca»; *DME Advisors <D DMEAdvisors@international.gc.ca<mailto:D­

DMEAdvisors@international.gc.ca»; *HCM EM-GU <D HCM EM GU@international.gc.ca<mailto:D HCM EM­

GU@international.gc.ca»; *IDD <D IDD@international.gc.ca<mailto:D-IDD@international.gc.ca»; *IDS EM/ GU <D­

IDS-EM-GU@international.gc.ca<mailto:D-IDS-EM-GU@international.gc.ca»; *IDT-CT <D-IDT­

CT@international.gc.ca<mailto:D IDT CT@international.gc.ca»; *IFM <D IFM@international.gc.ca<mailto:D­

IFM@international.gc.ca»; *IRD <d ird@international.gc.ca<mailto:d ird@international.gc.ca»; *IRP EM/GU <D­

IRP EM_GU@international.gc.ca<mailto:D IRP EM_GU@international.gc.ca»; *LCBR Spokespeople / Porte parole <D­

LCBRSpokesPeople@international.gc.ca<mailto:D LCBRSpokesPeople@international.gc.ca»; *LCM EM / GU <D LCM­

EM GU@international.gc.ca<mailto:D LCM EM GU@international.gc.ca»; *LDWT management/gestion <D­

LDWTManagementGestion@international.gc.ca<mailto:D LDWTManagementGestion@international.gc.ca>>; *LDWT­

Travel Social <D LDWR Travel Social@international.gc.ca<mailto:D LDWR Travel Social@international.gc.ca»; *MHD­

Tous_AII <D MHD Tous_All@international.gc.ca<mailto:D MHD Tous_All@international.gc.ca»; *MINA Dept Unit <D­

MINA Dept Unit@international.gc.ca<mailto:D MINA Dept Unit@international.gc.ca»; *MINE Dept Unit <D MINE­

DeptUnit@international.gc.ca<mailto:D MINE DeptUnit@international.gc.ca»; *PVE <D­

PVE@international.gc.ca<mailto:D PVE@international.gc.ca»; *TIP CPP <D TIPJPP@international.gc.ca<mailto:D­

TIPJPP@international.gc.ca»; *TIP CPP Management <D TIP CPP Management@international.gc.ca<mailto:D TIP­

CPP Management@international.gc.ca»; *USS OMA Advisors <D USS DMAAdvisors@international.gc.ca<mailto:D­

USS DMAAdvisors@international.gc.ca»; Bordonaro, Federico ROME GR 

<Federico.Bordonaro@international.gc.ca<mailto:Federico.Bordonaro@international.gc.ca»; Crisis/Crise 

<crisis@international.gc.ca<mailto:crisis@international.gc.ca»; Dumas, Stefanie BGHDD MO 

<Stefanie.Dumas@international.gc.ca<mailto:Stefanie.Dumas@international.gc.ca»; GAC IT Incident 

Management/Gestion des incidents de Tl AMC (SISH) <lncident Management@international.gc.ca<mailto:lncident

Management@international.gc.ca»; Giroux, Patrick HWL 

<Patrick.Giroux@international.gc.ca<mailto:Patrick.Giroux@international.gc.ca»; Information/Informations (KFM) 

<info.KFM@international.gc.ca<mailto:info.KFM@international.gc.ca»; Lupul, Philip JLA 

<Philip.Lupul@international.gc.ca<mailto:Philip.Lupul@international.gc.ca»; MAECD DPF Politiques / GC Policy CFO 

DFATD <MAECDDPF _POLITIQUESSETC

GCPOLICV _ CFODFATD@international.gc.ca<mailto: MAECDDPF _POLITIQUESSETC

GCPOLICY _CFODFATD@international.gc.ca»; Maille, Beatrice PRMNY GR 

<Beatrice.Maille@international.gc.ca<mailto:Beatrice.Maille@international.gc.ca»; Morand, Audrey CSIK 

<Audrey.Morand@international.gc.ca<mailto:Audrey.Morand@international.gc.ca»; Ong, Joanne ACM 

<Joanne.Ong@international.gc.ca<mailto:Joanne.Ong@international.gc.ca»; Poulin, Josee Anne KEGV <Josee­

Anne.Poulin@international.gc.ca<mailto:Josee Anne.Poulin@international.gc.ca»; Roy, Michael NOB 

<Michael.Roy@international.gc.ca<mailto:Michael.Roy@international.gc.ca»; Smith, Barbara CSIK 

<Barbara.Smith@international.gc.ca<mailto:Barbara.Smith@international.gc.ca»; Zeisler, Ellen Ruth AFS 

<EllenRuth.Zeisler@international.gc.ca<mailto:EllenRuth.Zeisler@international.gc.ca»; *HQ ERT EIU <D HQ ERT

s 
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Oceanie (CNOF Region C) <RegionC@internationa l .gc.ca<mai lto:RegionC@international .gc.ca»; "'OSC <D­
OSC@international .gc.ca<mai lto :D-OSC@internationa l .gc.ca»; *CSS SOUTH ASIA <D· 
CSSSOUTHASIA@internationa l .gc.ca<mai lto:D-CSSSOUTHASIA@internationa l .gc.ca»; *mY - Asia Pacific / l 'Asie­
Pacifique <D·lDYAsiaPacific/l 'Asie-Pacifique@internationa l .gc.ca>; *PNPEN-ERT-E !U <0-PNPE!\HRT­
E IU@internationa l .gc .ca<mailto :D-PNPEN-ERT-E IU@international .gc.ca>>; * BNGKK-ERT-E !U  <D-BNGKK·ERT­
E IU@internationa l .gc.ca<mailto:D-BNGKK-ERT-E IU@internationa l .gc.ca»; *KLMPR-ERT-E !U <0-KLM PR-ERT· 
E IU@internationa l .gc.ca<mai lto:D-KLMPR-ERT-E IU@internationa l .gc.ca»; *BCF/strategists <D-
BCF _strategists@internationa l .gc.ca<mai lto :D-BCF _strategists@internat iona l .gc.ca»; *BSI-EM-GU <D-BSHM­
GU@international .gc.ca<ma i lto :D-BSI-EM-GU@internationa l .gc.ca»; *CFM <D-CFM@internationa l .gc.ca<mailto :D­

CFM @inte rnational.gc.ca»; *CND <D-JND@internationa l .gc.ca<mailto :0-JND@international .gc.ca»; *CNO 
Management <D-JNOManagement@internationa l .gc.ca<mailto :D-JNOManagement@internationa l .gc.ca»; *CPD <D­
CPD@internationa l.gc.ca<ma ilto:D-CPD@internationa l .gc.ca»; •cscF <D-CSCF@international .gc.ca<mailto:D­
CSCF@international .gc .ca>>; *CSD <D·CSO@international .gc.ca<mailto :D•CSD@internat iona l .gc.ca»; *CSD 
Management / Gestionna i res <D·CSDManagement@internationa l .gc.ca<ma i lto :D­
CSDManagement@internationa l .gc.ca»; •cso-Communications (EM & Security / Secur!te et GU)  <D·CSD­
Communications@ inte rnational .gc.ca<mai lto:O-CSO-Communications@international .gc.ca>>; *CSD-ICS <D-CSD­
ICS@internationa l .gc.ca<mai lto:D-CSD- ICS@'.linternationa l .gc.ca»; *CS! <D-CS!@internaticmaLgc.ca<mai lto:D• 
CSl@internationa l .gc.ca>>; *CSP <d-csp@international.gc.ca<mai lto:d-csp@international .gc.ca»; *CSP­
Geomatics/Geomatique <D-CSP-Geomatics@internationa l .gc.ca<ma i lto :D-CSP•Geomatics@internationa l .gc.ca»; 
*'CST-EPO <D-CST-EPO@international .gc.ca<mai lto :D-CST-EPO@internationa l .gc.ca»; *CSW <D­
CSW@internationa l .gc.ca<mai lto :D-CSW@internationa l .gc.ca»; *CSW OpsOfficers <D-
JSW _ OpsOfficers@internationa l.gc.ca<mai lto :D-JSW _OpsOfficers@international .gc.ca»; * l fM <D· 
I FM @international .gc.ca<ma i lto :0-1 FM@interna tio na l .gc.ca»; • LCA <0-LCA@internationa I .gc.ca<mailto:O-
LCA@i nternational .gc.ca»; *LCB <D-LCB@international .gc.ca<mai lto :D-LCB@internationa l .gc.ca»; "' LCBR 
Spokespeople / Porte-parole <D-LCBRSpokesPeople@international .gc.ca<mai lto :D­
LCBRSpokesPeople@ international .gc .ca>>; * LCF <D·LCF@internationa l .gc.ca<mai lto :D-LCF@international .gc.ca>>; 
*LCM-EM / GU <D-LCM-EM-GU@internationa l .gc.ca<mai lto :0-LCM-EM-GU@international.gc .ca»; *LDWO-Travel <D­
LDWO-Travel@internationa l .gc.ca<mai lto :D-LDWO-Travel@international .gc .ca»; * LDWT-Travel-Socia l <!:HJ)WR­
Travel-Socia l@international.gc.ca<ma i l to:  D-LDWR-Travel-Socia l@i nte rnational .gc.ca»; • M fM < D-
M FM@international.gc.ca<ma i lto:D-M FM@international .gc.ca»; * M HA <D-M HA@i nternationa I .gc.ca<mailto: D-
M HA@internationa l.gc .ca »; *MHD <D-M HD@internationa l .gc.ca<mai lto :D-M HD@international .gc.ca»; *MH I  <0-
MH l@international.gc.ca<mai lto :D-MH l@internationa l .gc.ca»; *MHO <D-MHO@international .gc.ca<mai lto :D­
MHO@internationa l .gc.ca»; *PSOPs PAT/DPAT <D-PSOPsPAT_DPAT@internationa l .gc.ca<mai lto :D-
PSOPsPAT _DPAT@international .gc.ca»; "'QAVO (Global Voice I nfrastructu re) <D-QAVO-G loba l ­
Voicel nfrastructure@internat iona l .gc.ca<mailto:D-QAVO-G lobal-Voice l nfrastructure@international .gc.ca»; *TI P-CPP

<D-TIPJPP@internationa l .gc.ca<mai lto:D-TI PJPP@international .gc.ca»; Aroichane, Helene -AWT
<Helene.Aroichane@international .gc .ca<mai lto: Helene.Aroichane@international.gc.ca»; Bel ley, Patrick -AAO
<Patrick .Bel ley@international .gc .ca<mai lto : Patrick. Belley@international .gc.ca»; Bird, Marjory -C51
<Marjory .Bird@international .gc.ca<ma ilto:Marjory.Bird@ international .gc .ca»; Brule, Roxa1111e - !DSC
<Roxanne.Brule@internationa l .gc.ca<mai lto:Roxanne.Brule@international .gc.ca»; Burridge, Stephen -Pm
<Stephen.Burridge@inte rnational.gc.ca<mai lto:Stephen .Burridge@international .gc.ca»; Casti l lo, Juan Camilo - !RG

<JuanCamilo.Casti l lo@internationa l .gc.ca<mai lto:JuanCami lo .Cast i l lo@international .gc.ca»; Cica, Ya l lena - IRZ
<Ya l lena .Cica@internationa l .gc.ca<mailto:Va l lena .Cica@internationa l .gc.ca»; Clark, James -PVE
<James.Cla rk2@inte rnational .gc.ca<mai lto:J ames.Clark2@international .gc.ca»; Cris is/Crise
<crisis@international .gc.ca<mai lto:crisis@internationa l .gc.ca»; de Krom, Damian -AWT
<Damian.deKrom@inte rnationat .gc .ca<mai lto:Damian.deKrom@internationa l .gc .ca»; Fakirani, Shermin - IRG
<Shermin.Fakiran i@international .gc.ca<mailto :Shermin .Fa kiran i@international .gc.ca»; Golberg, E l issa -PfM
<El issa .Golberg@inte rnationa l .gc.ca<ma ilto :E l issa .Golberg@internationa l .gc.ca>>; Guy Filteau
<Guy.F i l teau@international .gc.ca<ma ilto :Guy. F i l teau@international .gc.ca»; humanitarian assistance -DND
<humanita rian.ass istance@forces.gc.ca<ma ilto : humanita rian.ass istance@forces.gc.ca»; I R  Geo Ops R! -C IC < !R-GEO
OPS-Rl @cic.gc .ca<mai lto : IR-GEO-OPS·R l@cic.gc.ca»; Javenia-Mackenzie, Maria -KESS
<maria .javeniamackenzie@international .gc.ca<mai l to :maria .javeniamackenzie@international .gc.ca»; Kutz, Heidi -HFD
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<Heid i . Kutz@internationa l .gc.ca<mai lto:Heid i .Kutz@international .gc.ca»; Lavigne, Isabel-Andree -HWH <!sabe!­

Andree.lavigne@internationa l .gc.ca<mai lto: lsabel-Andree.lavigne@internationa l .gc.ca>>; Lindblad, Anabel -LCB 
<Anabel. Lindblad@internationa l .gc.ca<mai lto:Anabel . Lindblad@international .gc.ca»; MojseJ, Charles -lCD 

<Charles.Mojsej@international .gc.ca<mai lto:Cha rles .Mojsej@internationa l .gc.ca»; Petersen, Mhairi -PVE 

<Mha iri .Petersen@international .gc.ca<ma i l to :Mhairi .Petersen@internationa l .gc.ca»; Pierre, Brandon - !RG 

<Brandon.Pierre@internationa l .gc.ca<mai lto :Brandon .Pierre@internationa l .gc.ca»; Pim1ingtcm, Phi l ip -HFP 

<Phi l ip .Pinnington@internationa l .gc.ca<mai lto: Phi l ip .Pinnington@international .gc.ca»; Pritche1rd, Kait lyn -PRMNV -GR 
<Kait lyn.Pritchard@international .gc.ca<ma i lto :Kait lyn . Pritcha rd@internationa l .gc.ca»; Richard, M.in:: -AAG 

<Marc.Richa rd@internationa l .gc.ca<mai lto :Marc. R ichard@internationa l .gc.ca»; Sa la hub, Jennifer -I RP 

<Jennifer.Sa lahub@internationa l .gc .ca<mai lto:Jennifer.Sa lahub@international.gc.ca»; Shepherd, Mkhae! -AFS 

<M ichael .Shepherd@internationa l .gc.ca<mai lto :M ichae l .Shepherd@internationa l .gc.ca»; Skeoch, Ham1ah -KABUL -DA 

<Hannah .Skeoch@internationa l .gc.ca<mai lto :Hannah .Skeoch@international .gc .ca»; Socia l  Media/Medias sodaux 

<socia lmedia @ internat ional .gc.ca<mailto:socia lmedia@internationa l .gc.ca»; Tighe, M ike -ARAK 

<Mike.Tighe@internatfonal .gc.ca<ma i lto :M ike .Tighe@internationa l .gc .ca»; Til k, Angela Marie -CSP 
<AngelaMarie.Ti lk@internationa f .gc.ca<mai lto:Ange laMarie .Ti lk@international .gc.ca»; Townson, Col in - !RP 

<Col in .Townson@internationa l .gc.ca<mailto :Co l in .Townson@internationa l .gc.ca»; Tremblay, Gaeta.n -AFS 
<gaetan.tremblay@internationaf .gc.ca<mai lto :gaetan.tremblay@international .gc.ca>>; Turpin, Michael - !DY 

<M ichae l .Turp in@international .gc.ca<mai lto:M ichae l .Turpin@inte rnational.gc.ca»; Volkes, Carly - !RG 

<Ca rly.Volkes@internationa l .gc.ca<mai lto:Carly.Volkes@internationa l .gc.ca»; White, John -S!SC 

<John .White@international .gc.ca<mai lto:John .White@internationa l.gc.ca»; Yeung, Wamm -CFXl 
<Warren.Yeung@internationa l .gc .ca<mai lto :Warren.Yeung@internationa l .gc.ca»; Yu, Hcmg-Wcm -GENEV -DA 

<HongWon.Yu@internationaLgc.ca<mai lto :HongWon.Yu@international .gc.ca»; Zeisler, El len Ruth -AFS 

<El lenRuth .Zeis ler@international .gc.ca<mai lto : El lenRuth .Zeisler@ international .gc.ca»; *DMA <D· 

DMA@internationaf .gc.ca<mai lto :D-DMA@international .gc.ca»; * DMT-Po l icy <D-DMT­
Pol icy@international .gc.ca<mai lto :O-OMT-Policy@internationa l .gc.ca»; *M INE-Dept Unit <D-M !NE­

DeptUnit@ international .gc.ca<ma ilto:D-M IN  E-DeptU nit@international .gc .ca»; * M ! NT-Dept Unit < D-M ! NT -Dept• 

Unit@international .gc.ca<mai lto :D-MINT-Dept-Unit@internationa l .gc .ca»; Ab!a Mawudeku • PHAC 

<abla .mawudeku@phac-aspc.gc.ca<ma ilto:abla .mawudeku@phac-aspc.gc.ca»; At!am Thomson 

<Adam .Thomson2@forces.gc.ca<mai lto:Adam.Thomson2@forces.gc.ca»; Ahamed, Virgin ia -CS(: !  

<Virginia.Ahamed@ssc-spc.gc.ca<mailto:Virg in ia .Ahamed@ssc-spc.gc.ca»; Andrew Howard 

<andrew.howard@forces.gc.ca<ma ilto :andrew.howard@forces.gc.ca»; Bryan M i l ler <bryan.mi l ler@pco­
bcp.gc.ca<mai lto :bryan.mil ler@pco-bcp.gc.ca»; Case Management Bram::h - rn:: <NAT•CEse­

Review@cic .gc.ca<mai lto :NAT-Case-Revlew@cic.gc.ca»; Casey Tosh <casey.tosh@phac­

aspc.gc.ca<mai lto :casey.tosh@phac-aspc.gc.ca>>; CBSA Genera! <boc-cof@cbsa asfc.gc.ca<mai lto :boc-cof@cbsa­

asfc.gc.ca»; CBSA INS-SR! ASFC <CBSA. INS-SRI .ASFC@cbsa-asfc.gc.ca<mai lto :CBSA. INS-SRI .ASFC@cbsa-asfc.gc.ca>>; 
CF ICC <cficc.cont-ccifc.cont@forces.gc.ca<mai lto :cficc.cont-ccifc.cont@forces.gc.ca>>; CF!CC 

<cficc@forces.gc.ca<mailto :cficc@forces.gc.ca»; CF!CC <cficc.swo-ccifc.ops@forces.gc.ca<mai lto:cficc.swo­
ccifc.ops@forces.gc.ca>>; CFICC <CFICClWN-CCIFACSOSR@forces.gc.ca<mailto:CFICCIWN-CCI FACSOSR@forces.gc.ca»; 

CF!CC <CFICCIWO-CCI FACOSR@forces.gc.ca<mai lto:CFICCIWO-CCIFACOSR@forces.gc.ca»; CfKC <cficc.s iwo­
ccifc.acosr@forces.gc.ca <ma i lto : cfi cc. siwo-ccifc. a cos r@fo rces.gc. ca>>; Cfl NT Group 

<CFINTGPJ2XCDA@forces.gc.ca<mai 1 to:CF INTGPJ2XCDA@forces.gc.ca»; Chantale La roque - I RCC 

<Chanta le. Larocque@cic.gc.ca<mai lto :Chanta le . Larocque@cic.gc.ca»; rn: HQ <NHQ-OMC­

DGO@cic .gc.ca<mai lto :NHQ-OMC-DGO@cic.gc .ca»; CIC Operational Read iness <operatfona l ­

read iness@cic.gc.ca<mai lto:operational-readiness@cic.gc.ca>>; CJOC J3 

<ERIC.LAFOREST@forces.gc.ca<ma ilto :ER IC.LAFOREST@forces.gc.ca»; CMOD - Canadian Centre for Meteoro logica l 

and Environmental Prediction <ec.cmcops.ec@canada.ca<ma i lto:ec.cmcops.ec@canada .ca»; Corpo rate Emergency 

Preparedness Directorate * PWGSC <OpsUrgence.EmergencyOps@tpsgc• 

pwgsc.gc.ca<mailto :OpsUrgence.EmergencyOps@tpsgc•pwgsc.gc.ca»; CSIS 

< g)smtp.gc.ca<mai lto: g)smtp.gc.ca»; Darre l Zientek 

<darrel .z ientek@forces.gc.ca<mai lto:da rrel .zientek@forces.gc.ca>>; David H i l l  

<0AVID.H I LL2@FORCES.GC.CA<mai lto :DAVIO.H I LL2@FORCES.GC.CA»; 

Derek.wessan@forces.gc.ca<mai lto:Derek.wessan@forces.gc.ca>; DND 
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<stephen.roberts3@forces.gc.ca<mai lto:stephen.roberts3@forces.gc.ca»; DND-RCAF 2Wing 
<:2Wing0ps@forces.gc.ca<mai lto :2Wing0ps@forces.gc.ca»; GavouyereH•lante, £lore ( F IN )  <eloic .gavouyere­
p lante@canada .ca<mai lto :e loic.gavouyere-plante@canada .ca»; Glkhrist, Robert •RCMP/GRC <rob.gl h:h rist@rcmp­
grc.gc.ca<mailto : rob.gilchrist@rcmp-grc.gc.ca»; GOC / COG - Govt Ops Centre - PS <goc-cog@ps-sp.gc.ca<mai lto :goc­
cog@ps-sp.gc.ca»; GOC / COG • PS/SP <ps.goc-cog.sp@canada.ca<mai lto:ps.goc-cog.sp@canada.ca»; Health Porfo! io 
Ops Centre <hpeoc_coups@phac-aspc.gc.ca<mailto: hpeoc_coups@phac-aspc.gc.ca»; humanita rian assistance -DND 
<humanita rian.ass istance@forces.gc.ca<mai lto : humanita rian .ass istance@forces.gc.ca»; Jawad Quresh 
<Jawad .HussainQureshi@pco-bcp.gc.ca<mai l to :Jawad.HussainQuresh i@pco-bcp.gc.ca»; 
Jeremy.Watts@forces.gc.ca<ma ilto:Jeremy.Watts@forces.gc.ca> ; 
John.GALLAGHER@forces.gc.ca<mai lto:John .GALLAGHER@fo rces.gc.ca>; 
KEVIN.LUKE@forces.gc.ca<mailto : KEVIN . LUKE@forces.gc.ca> ; lavigne, Pau l  -NROEi !  -GR 
<Paul . lavigne@internat iona l .gc.ca<ma ilto: Paul .Lavigne@international .gc.ca»; line Quermevi ! !e 
<Line.Quennevi l le@pco-bcp.gc.ca<ma i lto : Line.QuennevilJe@pco-bcp.gc.ca»; Lucie Ouel lette <lude.OueHette@ths­
sct.gc.ca<ma ilto:Lucie.Ouel lette@tbs-sct .gc.ca»; Lupul, Phi l ip -JU\ 
<Phi l ip.Lupul@internationa l .gc .ca<mai lto:Phi l ip .Lupul@ international .gc.ca»; lyne.mui l !ard@tpsgc­
pwgsc.gc.ca<ma ilto: lyne.roui l lard@tpsgc-pwgsc.gc.ca>; Marian Hubley <marian .hubley@dfo­
mpo.gc.ca<mailto:marian .hubley@dfo-mpo.gc.ca»; Mathieu Bertrand <Mathieu .Bertrand@rcmp­
grc.gc.ca<mailto :Mathieu . Bertrand @rcmp-grc.gc .ca»; Mitchell, Kara -M HO 
<Kara .M itche l l@internationa l .gc.ca<mai lto : Kara .M itche l l@l international .gc.ca»; Naomie Bruneau 
<Naomie .bruneau@cic.gc.ca<mailto:Naomie.bruneau@cic.gc.ca»; Phi l i ppe Desrochers 
<Phi l ippe. Desrochersl@cic.gc.ca<ma i lto : Phi l ippe.Desrochersl@cic .gc.ca»; RCM P. NOC-CNO.G RC <RCM P .NOC -
CNO.GRC@rcmp-grc.gc.ca<mai lto :RCMP.NOC-CNO.G RC@rcmp·grc.gc.ca»; 
RENEE.POINT@forces.gc.ca<mailto :RENEE .POINT@forces.gc.ca> ; Sandra Dunwood ie <Sam:lra .Dunwoodie@rcmp• 
grc.gc.ca<mailto :Sandra .  Dunwoodie@rcmp-grc.gc.ca»; Sara Nicholls <Sa ra. Nicholls@pco-
bcp.gc.ca<mai lto:Sara . N icholls@pco-bcp.gc.ca>>; sha red acca1.mt CF!CC <CFICC-CC !FC@fon::es.gc.ca<mai lto :CFJCC­
CCI FC@forces.gc.ca»; SJS DCO <STEVEN.GRAHAM4@forces.gc.ca<mai lto:STEVEN.GRAHAM4@forces.gc.ca>>; 
Stephane.Masson2@forces.gc.ca<mailto:Stephane.Masson2@forces.gc.ca>; *CFM <D· 
CFM@international .gc.ca<mailto:D-CFM @internationa l .gc.ca»; *CND <D-JND@inte rnational .gc.ca<mailto:D­
J ND@internationa t .gc.ca»; *CNO Management <D-JNOManagement@international .gc.ca<mai lto:D­
J NOManagement@internationa l .gc.ca»; *CPD-Management/Gestion <D-CPD-Management­
Gestion@international .gc.ca<mailto:D-CPD-Management-Gestion@international .gc .ca»; *CPP Management <D-CPP­
Pat-Woodside@internationa l .gc.ca<mai lto:D-CPP-Pat-Woodside@internationa l .gc.ca»; •cso Management / 
Gestiormaires <D-CSDManagement@internationa l.gc.ca<mai lto:D-CSDManagement@internationaLgc.ca»; *CSD­
Communkatkms ( EM & Security I Securite et GU )  <D·CSD-Communications@internationa l .gc.ca<mailto:D-CSD­
Communications@inte rnational.gc.ca>>; *CSP <d-csp@internationa l .gc.ca<mai lto :d-csp@internationa l .gc.ca>>; *CSP­
Geomatics/Geomatique <D-CSP-Geomatics@internationa l .gc.ca<mai lto :D-CSP-Geomatics@internationa l.gc.ca»; *CSS 
• East, South-East Asia & Pacific / Asie de l 'est, sud-est et pacifique <D-JSO-East-SouthEastAsiaPacific-Asiedeest-sud­
es@ international .gc.ca<mai lto:D JSO-East SouthEastAsiaPacific-Asiedeest-sud-es@internationa l .gc.ca>>; *CST <D­
CST@international .gc.ca<mailto:D-CST@international .gc.ca»; *CST-EPO <D-CST-EPO@international .gc.ca<mailto :D­
CST-EPO@international .gc.ca»; *CSW <D-CSW@internationa l .gc.ca<mai t to :D -CSW@internationa l .gc.ca»; * DM E
Advisors <D-DMEAdvisors@internationa l .gc.ca<ma itto :D-DM EAdvisors@international .gc.ca»; *HCM-EM-GU <D+!CM­
EM-G U@international .gc.ca<mai lto: D-HCM-EM-GU@)internationa l .gc.ca»; * HQ-ERT-E IU <D·HQ·ERf­
E lU@international .gc.ca<mai lto :D-HQ-ERT-E IU@internationa l .gc.ca»; * !DD <D- IDD@internationa l .gc.ca<mailto :D­
! DD@international.gc.ca»; * IDS-EM / G U  <D- IDS-EM-GU@internationa l .gc.ca<maHto :D- I DS-EM­
GU@international .gc.ca»; * IDT-CT <D-IDT-CT@international .gc.ca<mai lto :D- IDT-CT@international .gc.ca»; * I FM <D-
J FM @inte rnationa I .gc.ca<ma i l to : D-1 FM@internationa I .gc.ca»; * I RD <d-ird@intemationatgc.ca<ma ! I to :d-
i rd@international .gc.ca»; * IRP - EM/GU <D-I RP·EM_GU@internationa l.gc.ca<mailto :O- I RP­
EM_GU@internationa l .gc .ca»; "' LCBR Spokespeople / Porte-parole <D­
LCBRSpokesPeople@ internationa l .gc.ca<mai lto:D-LCBRSpokesPeople@international .gc.ca»; *lCM-EM / GU <D-LCM­
EM-GU@internationa l .gc.ca<mai lto:D-LCM-EM-GU@international .gc.ca»; *lDWT mariagement/gestion <D­
LDWTManagementGest ion@internationa l .gc.ca<mai lto:D-LDWTManagementGestion@ internationa l .gc.ca»; * LDWT
Trave I-Socia I <D-LDWR-Travel-Socia l@internationa l .gc.ca<mailto : D-LDWR-Travel-Socia l@internationa l.gc.ca»; * M HA
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<D-MHA@internationa l .gc.ca<mai lto:O•MHA@internationa l .gc.ca»; *MHD-Tous_A!! <D-MHD­
Tous_Al l@internat ional .gc.ca<mai lto :O-MHD-Tous_Al l@ international .gc.ca»; *M INA-Dept Unit  <D·MiNA-Dept­
Unit@international .gc.ca<mai lto :D-M INA-Dept-Unit@ internationa l .gc.ca»; *M INE-Dept Unit <D-M INE-
OeptU n it@i nte rnational .gc.ca<mailto :  D-M IN  E-DeptUnit@ international .gc.ca»; *OPB <D-

OPB@internationa I .gc.ca<mai lto : D-OPB@internationa l .gc.ca>>; *PVE <D-PVE@internationa l .gc.ca<ma ilto :O­
PVE@inte rnational .gc.ca»; *TI P-CPP <D-TIPJPP@international .gc.ca<mailto:D-TI PJPP@internationaJ .gc.ca»; *TI P­
CPP-Ma nagement <D· Tl P-CPP-Management@international .gc.ca<mailto: 0-TI P-CPP-
M a nagement@internationa l  .gc.ca»; *USS-OMA Advisors <D·USS-DMAAdvisors@lnternaticmatgc.ca<ma i lto :D-USS­
DMAAdvisors@internationa l.gc.ca»; AB GOV • Shannon Homeniuk 
<Shannon.Homeniuk@gov.ab.ca<mai lto:Shannon.Homeniuk@gov.ab.ca»; AB GOV - Tristan S,mregret 
<tristan .sanregret@gov.ab.ca<mai lto:tristan.sanregret@gov.ab.ca»; Adams, E lton -TOKYO -SP 
<E lton.Adams@internationa l .gc.ca<mai lto:Elton.Adams@internationa l .gc.ca»; Almond, Lisa -Am 
<Lisa .Almond@international .gc.ca<mai lto: Lisa.Almond@internationa l .gc.ca»; 

�cppib.com<mailto @cppib.com>; Andeel, Crmck -KlMPR -REMO 
<Chuck.Andee l@internationa l.gc .ca<mailto:Chuck.Andeel@internationa l .gc.ca»; Anderson, Lau rie -CNBRA -AG 
<Laurie .Anderson@internationa l .gc.ca<mailto : Laurie.Anderson@internationa l .gc.ca»; Babakhani, Bez -OPA 
<Bez.Babakhan i@ international .gc.ca<mailto:Bez .Babakhan i@internationa l .gc.ca»; Bacigalupo, Rochel le -BE.l !NG -PA 
<Rochel le. Baciga lupo@international .gc.ca<mailto :Rochel le .Bacigalupo@international .gc.ca>>; Bailey, Pau l  -OPC 
<Pau l . Ba i ley@internationa l .gc.ca<ma ilto :Pau l . Bai ley@internationa l .gc.ca»; Bak, Marcel -BEJ !NG -!M 
<Marce l .Bak@international.gc.ca<mai lto:Marce l .Bak@internationa l .gc.ca»; Baker, Amy -PARIS -DHOM/CDMA 
<Amy.Baker@international .gc.ca<mai lto:Amy.Baker@international .gc.ca»; Bao, Helen -YNGON •GR 
<Helen.Bao@internationa l .gc .ca<ma ilto :Helen.Bao@internationa l .gc.ca»; Baudot, Emme -PARIS -SP 
<Emil ie .Baudot@international .gc.ca<mai l to : Emi l ie .Ba udot@international .gc.ca»; BECK, Stefanie <5tefanle.Beck@pco­
bcp.gc.ca<mai lto :Stefan ie .Beck@pco-bcp .gc.ca>>; BEJ ING-ERTtMRepository@internat iona l .gc.ca<mailto :BEJ ING­
ERTIMRepository@international.gc.ca> ;  Bel iveau, Richard -NSLTN -AG 
<Richard .Bel iveau@internationa l .gc.ca<mai lto: R icha rd. Bel iveau@international .gc.ca»; Bentley, Jul ia -KLMPR -
HOM/CDM <Ju l ia .Bentley@international .gc .ca<mai lto:Jul ia .Bentley@internationa l .gc.ca>>; Bergeron, Jean-Frani;:ois -
OPB <Jean-Francois.Bergeron@international .gc.ca<mai lto:Jean-Francois.Bergeron@international .gc.ca»; Blais, Plene 
-MNC <Pierre.Blais@ international .gc .ca<mai lto :P ierre. Bla is@internationa l .gc.ca»; B lanc, D,mi1,d -DND/MDN

<da niel .b lanc@forces.gc.ca<mai lto:danie l. b fanc@forces.gc.ca»; Bordonaro, Federico -ROM E -GR
<Federico. Bordonaro@international .gc.ca<mailto : Federico.Bordonaro@international .gc.ca»; Borgognoni, Am1a -USS -
OMA <Anna .Borgognoni@international .gc.ca<mai lto:Anna.Borgognoni@internationa l .gc.ca»; Bosse, Pierre -BNGKK -

AG <P ierre. Bosse@international .gc.ca<ma ilto:Pierre , Bosse@international .gc.ca»; Brassard, Christ ine -CLMBO -AG
<Christi ne.Brassa rd@internationa l .gc.ca<mailto :Christ ine.Brassard@internationa l .gc .ca»; Brousseau, Nkho!.Js -NSLTN

-HM <Nicholas .Brousseau@internationa l .gc.ca<mai lto : N icholas .Brousseau@international .gc.ca»; Brown, Ricky -DELH I

-SP <Ricky.Brown@international .gc.ca<mai lto :R icky.Brown@internationa l .gc.ca»; Bunka, Kathy -OAD
<Kathy.Bunka@international .gc.ca<mai lto: Kathy.Bunka@international .gc .ca»; Burger, Nadia -TOKYO -DHOM/CDMA
<Nadia .Burger@ internationa l.gc.ca<mai lto: Nadia .Burger@ inte rnat iona l .gc.ca»; Burney, tan •TOKYO -HOM/CDM

< lan .Burney@internationa l .gc.ca<mai lto : lan .Burney@internatlonal .gc.ca»; Ca in, Megan •MNC
<Megan.Ca in@internationa l .gc.ca<mai lto : Megan.Ca in@interna tional .gc.ca»;

CARRI E .ELUOTT@forces.gc.ca<mailto:CARRl E .ELLIOTT@forces.gc.ca>; Catmur, Allison ·HANrn  -MO
<All ison .Catmur@international .gc.ca<mai lto :Allison.Catmur@ international .gc.ca»; CBSA BOC <BOC-COF@cbsa­

asfc.gc.ca<ma i l to: BOC-COF@cbsa-asfc.gc.ca»; Cerat, Alexandre -OPC
<Alexandre.Cerat@internationat .gc.ca<maf l to :Alexandre.Cerat@ international .gc.ca»; Cf!CCCF!CC <CF!CC­

CCIFC@forces.gc.ca<mai lto:CF ICC-CCI FC@forces.gc.ca»; Chen, Roger -TOKYO -AG
<Roger.Chen@internat ional .gc.ca<mai lto: Roger.Chen@international .gc.ca»; Cheng, Mei-Wah -BEJ !NG - !M <Mei­
Wah .Cheng@interna tiona l .gc.ca<mai lto:Mei-Wah.Cheng@international .gc.ca»; Chemin, Jeff •HC·SC

<jeff.chernin@hc-sc.gc.ca<mailto :jeff.chernin@hc-sc.gc.ca»; China & Mongolia / Chine & Mongo!!e (CNO Region 10)
<region10@international .gc.ca<mai lto :region10@international .gc.ca»;
< g>smtp.gc.ca<mai l to :  glsmtp.gc.ca»; Christoff, James -OSC

<James .Christoff@internationa l .gc.ca<mai lto :James.Christoff@international .gc.ca»; CJOC J3

<ER IC .LAFOREST@forces.gc.ca<ma ilto: ERIC.LAFOREST@forces.gc.ca»; Cla ri ngbul l , Natal ie -PANAM -REMO
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Andree. Lavigne@international .gc.ca»; Laza rus, Joanne -OPC 
<Joanne.Lazarus@international .gc.ca<mai lto:Joanne .Lazarus@internationa l .gc.ca»; Lee, Brandon -SEATL -HOM/CDM 
<Brandon.Lee@internationa l .gc.ca<mai lto:Brandon . Lee@internationa l .gc.ca»; Letourneau, Rejean -BNGKK -SP 
<Rejean. Letourneau@internationa l .gc.ca<mai lto :Rejean. Letourneau@international .gc.ca»; lewis, Keith •OPA 
<Keith .Lewis@international .gc.ca<mai lto: Keith .Lewis@ internationa l .gc.ca»; Loken, Martin -WSHDC -GR 
<Martin . Loken@inte rnational .gc.ca<ma ilto :Martin . Loken@international .gc.ca»; Lundy, Peter -OSD 

<Peter. Lundy@international .gc .ca<ma i lto : Peter.Lundy@internationa l .gc.ca»; Lupul, Phi l ip -J LA 
<Phi l ip . Lupul@international .gc .ca<ma ilto :Phi l ip.Lupul@internat ional .gc.ca»; MacArthur, Peter -OSD 
<Peter.MacArthur@ internationa l .gc.ca<mai lto: Peter.MacArthur@internationa l .gc.ca>>; MacKay, Cameron -J KRTA -
HOM/CDM <Cameron .MacKay@internationa l .gc.ca<mailto:Cameron.MacKay@internationa l .gc .ca>>; Mad<ay, Jenn ifer 
-CSS <Jennifer.MacKay@internationa l .gc.ca<mai lto:Jennife r.MacKay@internationa l .gc.ca»; Mai l le, Beatrlce -PRM NV -
GR <Beatrice.Ma i l l e@inte rnational .gc.ca<mai l to : Beatrice .Mai l le@inte rnational .gc.ca»; Marchuk, Leah -OPB
<Leah .Marchuk@internationa l .gc.ca<mai lto:Leah .Marchuk@internationa l .gc.ca»; Marin, Eric -KLMPR -AG
<Eric .Marin@international.gc.ca<mailto: Eric .Marin@international .gc.ca»; Marsha It Peter -MAN!l  •SP
<Peter.Marsha l l@internationa l .gc.ca<ma i lto: Peter.Marsha l l@internationa l .gc.ca»; Mason, Tric ia -CSS
<Tricia.Mason@international .gc .ca<mai lto:Tricia .Mason@internationa l .gc.ca»; Mccartin, Stephane -OSC
<Stephane.McCart in@internationa l .gc.ca<mai lto:Stephane .McCartin@internationa l .gc.ca»; McCul loch, Michael •
TAPE! -GR <Michael .McCul loch@internationaLgc.ca<ma i lto :Michael .McCulloch@internationa l .gc.ca»; McDcma!d,
Lynn ·SPORE -HOM/COM <Lynn.McDona ld@international.gc.ca<mai lto : Lynn .McDonald @internationa l .gc.ca»;
McIntyre, Graeme -WSHDC ·GR
<Graeme.Mclntyre@international.gc.ca<mai lto:Graeme.Mclntyre@international .gc.ca»; McKinnon, David -ClMBO -
HOM/COM <David .McKinnon@international .gc.ca<mailto :David .McKinnon@international .gc.ca»; McNulty, Kelly •
MES <Ke l ly.McNu lty@internationa l .gc.ca<mailto: Kel ly.McNulty@inte rnational .gc.ca»; Mel issa O'Keefe
<Mel issa .O'Keefe@pco-bcp.gc.ca>; M ike Sauve CBSA <mike.sa uve@cbsa-asfc.gc.ca<mai lto:mike .sauve@cbsa•
asfc.gc.ca»; Mission Operations/operations des missions (AFS) <M iss!cm-Operntitms­
AFS@international .gc.ca<ma ilto :M ission-Operations-AFS@international .gc.ca»; Monik Beauregard
<monik.beauregard@canada.ca<mai lto:monik.beau regard@canada .ca»; Mon iz, Hugues -SHNG!  -AG
<Hugues.Moniz@international .gc.ca<ma i lto :Hugues.Moniz@internationa l .gc.ca»; Morand, Audrey -CS JK
<Audrey .Morand@i nte rnational .gc.ca<mai lto :Audrey. Mora nd@international .gc.ca»; Moretto, Sonia •AFR
<Sonia.Moretto@ international .gc.ca<mai lto:Sonia .Moretto@international.gc.ca»; Mucci, W<1rren -MAN ! L  -GR
<Warren .Mucci@international .gc.ca<mai l to:Warren .Mucci@international .gc.ca»; Murphy, Dave -SHNG!  -HOM/COM
<Dave .Murphy@international .gc.ca<mai lto:Dave .Murphy@internationa l .gc.ca»; Murphy, Tim -JKRTA •SP
<Tim.Murphy@international.gc.ca<mai lto :TJm ,Murphy@inte rnationa l .gc.ca»; Nadeau, Dom inique -GANZU -AG
<Domin ique .Nadeau@internationa l.gc.ca<mailto :Dominique.Nadeau@international.gc.ca»; Nankivell , Jeff -H KONG •·
HOM/COM <Jeff.Nankive l l@inte rnationa l .gc.ca<mailto :Jeff.Nankive l l@international .gc.ca»; Nasser, Hani  -WSHDC -GR
<Han i .Nasser@inte rnationa l .gc.ca<mai lto:Hani .Nasser@internationa l .gc.ca»; Nguyen, Bernard -OPEi
<Bernard .Nguyen@internationa l .gc.ca<mai lto :Bernard .Nguyen@international .gc.ca»; N ickel, J im -BEJlNG -
DHOM/CDMA <Jim.Nickel@inte rnational .gc.ca<mai lto :J im.Nicke l@international .gc.ca»; N IX, Shannon
<Shannon .nix@pco-bcp.gc.ca<mailto:Shannon.nix@pco-bcp.gc.ca»; Nunas, Kyle -HOCH l -HOM/COM
<Kyle .Nunas@international.gc.ca<mai lto: Kyle .Nunas@linternationa l .gc.ca»; ON GOV • Christ ina Critel l i
<ch risti na .crite l l i@onta rio .ca<mai lto:christina.crite l l i@ontario.ca>>; Ong, Joanne -ACM
<Joanne.Ong@inte rnational .gc.ca<mai lto:Joanne.Ong@internationa l .gc.ca»; O'Rei l ly, Kimberley -HEP
<Kimberley.O'Rei l ly@international .gc.ca>; Painchaud, Phi l ippe -OPB
<Phi l ippe .Pa inchaud@internationa l .gc.ca<mai lto:Phi l ippe .Pa inchaud@internationa l .gc.ca»; Pandemic (CSD)
<PandemicJSD@inte rnationa l .gc.ca<mai lto: PandemicJSD@internationa l.gc.ca»; Papas, Andriana -CFM
<Andriana.Papas@international .gc.ca<mai lto :Andriana . Papas@internationa l .gc.ca»; Pa rent, Adrienne •OSC
<Adrienne .Parent@internationa l .gc.ca<mai lto:Adrienne .Parent@international .gc.ca»; Pau l, Deborah  -HANO!
HOM/COM <Deborah .Pau l@ internationa l .gc.ca<mai l to :Deborah.Paul@international.gc.ca>>;
Paul.Kernaghan@forces.gc.ca<mai lto : Pau l .Kernaghan@forces.gc.ca>; PCO - Crisis Cell <CMC-CGC@pco­
bcp.gc.ca<mai lto:CMC·CGC@pco-bcp.gc.ca»; PCO - Manuel Panchana Moya <Manuel .Panch;maMoya @pco­
bcp.gc.ca<ma i lto :Manuel .PanchanaMoya@pco-bcp.gc.ca»; PCO • Phi l ippe Sauve <Ph lUppe.Samte@pco•
bcp .gc.ca<ma i lto :Phi l i ppe.Sauve@pco-bcp.gc.ca»; PCO- All ison Davis <All ison.Davis@pco-
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bcp.gc.ca<ma i lto:Allison.Davis@pco-bcp.gc.ca»; Picard, Sebastien -PARIS -SP 
<Sebastien.Pica rd@internationa l .gc.ca<mai lto:Sebastien. Picard@international .gc.ca>>; Pichon, Lou ise -AFR 
<Louise .P ichon@internationa l .gc.ca<ma itto : Louise. Pichon@internationa l .gc .ca»; Pinnington, Phi l ip -HFP 
<Phi l ip.P innington@internationa l .gc.ca<mai lto:Phi l ip .P innington@internationa l .gc.ca»; Poul in, Josee-Anne -i<EGV 

<Josee-Anne .Poul in@international .gc.ca<ma i lto :Josee-Anne.Poul in@internationa l.gc.ca»; Poul in-Lariviere, line -BBH 
<Line .Poul in-Lariviere@international .gc.ca<ma ilto :Une.Poul in-Lariviere@international .gc.ca»; PS - Suki Wong 

<suki .wong@canada .ca<mai lto :suki.wong@canada .ca»; Puddington, Jade -BEJ !NG -TD 
<Jade.Puddington@international .gc.ca<ma i lto:Jade.Puddington@internationa l .gc.ca»; QC GOV -
<Katlyn . Langlais@mri.gouv.qc.ca<mai lto :Kat lyn.Langla is@mri.gouv.qc.ca»; QC GOV - Marc Lepage 

<Marc. Lepage@mri.gouv.qc.ca<mai l to:Marc.Lepage@mri.gouv.qc.ca»; QC GOV - V,messa Bilodeau 
<Vanessa . Bi lodeau@mri.gouv.qc.ca<mai lto :Vanessa . Bilodeau@mri.gouv.qc.ca»; Raiche, Vincent -NNB 

<vincent.ra iche@international .gc.ca<mai lto:vincent.ra iche@international .gc.ca»; Rashid, Rini -lDN ·GR 

<Rini . Rashid@internationa l .gc.ca<mai lto: Rin i .Rashid@internationa l .gc.ca»; Reeves, Jordan -TAPE! -HOM/CDM 
<Jordan .Reeves@internationa l .gc.ca<mai lto :Jordan .Reeves@international .gc.ca»; Rheault, Phi l ippe -GANZU -
HOM/CDM <Phi l ippe .Rheault@internationaLgc.ca<mai lto :Phi l ippe.Rheau lt@internationa l .gc.ca»; Rivest, Francois -

OPC <Francois. Rivest@internationa l .gc.ca<ma ilto : F rancois.Rivest@ international .gc .ca»; 
rnorris@edc.ca<mai lto:rnorris@edc.ca>; Robert Burley <mbert.burley@canada .ca<mai lto :mbert.bur!ey@canada .ca>>; 
Robson, Duane -TAPE I  -TD <Duane.Robson@internationa l .gc.ca<mai lto :Duane .Robson@international .gc.ca»; 
Rouleau, Pascale -LDC <pasca le . rouleau@international .gc.ca<mai lto:pascale . rou leau@international .gc.ca»; 

Roxanne.clement@cic.gc.ca<mailto: Roxanne.c lement@cic.gc.ca>; Roy, Michael -NDB 
<Michae l.Roy@international .gc.ca<mai lto:Michael . Roy@internationa l .gc.ca»; Sa lgado, Ben -RCMP/GRC 

<ben .sa lgado@rcmp-grc.gc.ca<mai lto:ben.salgado@rcmp-grc.gc.ca»; Scott1, Annamaria -J KRTA -AG 
<Annamaria.Scott i@ international .gc.ca<mailto :Annamaria .Scotti@internationa l.gc.ca»; Senay, Claudie -LDN •GR 

<Ctaudie .Senay@internationa l .gc.ca<mai lto:Claud ie.Senay@internationa l .gc.ca»; Seto, Joyce -MNG 
<Joyce.Seto@international .gc.ca<mai lto:Joyce.Seto@international .gc.ca»; Sever, Francis -HWH 
<francis.sevor@ internationa l .gc.ca<mailto:francis.sevor@international .gc.ca»; Shepherd, M ichael -AFS 
<Michae l.Shepherd@internationa l.gc.ca<mai lto:Michael .Shepherd@internationa l .gc.ca»; Sia, Joselito -SHNG ! -GR 

<Josel i to.Sia@international .gc.ca<mai lto:Jose lito .Sia@international .gc.ca»; Si rrs, Reid -(SD 
<Reid.Si rrs@internationa l .gc.ca<mailto: Reid .Sirrs@internationa l .gc.ca»; S.IS DCO 

<STEVEN.GRAHAM4@forces.gc.ca<mailto:STEVEN.GRAHAM4@forces.gc.ca>>; Slaunwhite, Patricla ·HWH 
<Patricia.S launwhite@internationa l .gc.ca<mai lto : Patricia .Slaunwhite@internationa l .gc.ca>>; Smith, Ba rba ra -CS IK 
<Barbara.Smith@internationa l .gc.ca<mai lto :Ba rbara .Sm ith@inte rnational .gc.ca»; Stefano Sanguigni (MEDTE/MRI 
<Stefano.Sanguigni@ontario.ca<mai lto:Stefano.Sanguigni@onta rio.ca»; Steil , Shawn -OPEi 
<Shawn .Ste i l@international .gc.ca<mai l to:Shawn .Stei l@internationaLgc.ca»; 

stephane.masson@forces.gc .ca<mai lto:stephane.masson@forces.gc.ca>; Stewart, All ison -PNPEN -G R 

<Al l ison .Stewart@international .gc.ca<mai lto:All ison .Stewart@ international .gc.ca»; Stewart, Derrick -(Si 
<Derrick.Stewart@ internationa l .gc.ca<mailto:Oerrick.Stewart@international .gc.ca»; Stovel, Jeanett!I:! -BSBGN 
HOM/CDM <Jeanette.Stove l@ internationa l .gc.ca<mai lto:Jeanette.Stovel@internationa l .gc .ca»; Strohan, Amanda -

DELH I  -AG <Amanda.Strohan@international.gc.ca<mai lto :Amanda.Strohan@internationa l .gc .ca»; Sylvestre, Katerine -
lDCE <Kate rine .Sylvestre@international .gc.ca<mai lto:Kate rine.Sylvestre@internatlonal .gc.ca»; Szwarc, Brian -CND 

<Brian .Szwarc@international.gc.ca<mailto : Brian.Szwarc@internationa f .gc.ca»; Tabah, Joshua -MND 

<Joshua .Tabah@internationa l .gc.ca<mailto:Joshua .Tabah@international .gc.ca»; Tamim, Oussamah -CHONQ -TO 

<Oussamah.Tamim@international .gc.ca<mai lto:Oussamah.Tamim@internationa l .gc.ca»; Taylo r, Sarah  -BNGKK • 
HOM/COM <Sarah .Taylor@international .gc.ca<ma i lto :Sarah .Taylor@ internationa l .gc.ca»; Taylor·B!ak!ey, Cindy · 

SEATL -CS <Cindy.Taylor-B lak ley@international .gc.ca<mailto:Cindy.Taylor-Bla kley@internationa l .gc .ca»; Theriau lt, 
Claudia -MNG <Claudia .Theriault@ internationa l .gc.ca<mai lto :C laud ia.Theriau lt@ inte rnationa l .gc.ca»; Thoppil, Paul · 
OGM <Paul .Thoppi l@internationa l .gc.ca<mai lto : Pa ul .Thoppil@internationa l .gc.ca»; Transport Canada 
<sitcen@tc.gc.ca<ma ilto:sitcen@tc.gc.ca»; Transport Canada - John Velho - Chief fore ign Inspections Aviation 

Security <John.Velho@tc.gc.ca<mai fto:John.Velho@tc.gc.ca»; Vachon,  Andre -PARIS -CS 
<Andre.Vachon@international .gc.ca<mai lto :Andre.Vachon@inte rnational .gc.ca»; Vane! !otis, N icholas -CPD 

<Nicholas.Va rzel iot is@internationa l .gc.ca<ma ilto :Nicholas .Varzeliotis@inte rnationa l .gc.ca»; Vcis!o, Mark -GANZU -GR 
<Mark.Vcislo@ international .gc.ca<mailto :Ma rk.Vcislo@ international .gc.ca>>; Veronique Bastien 
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<Veronique.bastien@pco-bcp.gc.ca<mailto:Veronique.bastien@pco-bcp.gc.ca»; Viens, Fram::e ·Bl:JING -C:S 

<France.Viens@international.gc.ca<mallto:France.Viens@international.gc.ca»; Walsh, Jason -OSC 

<Jason.Walsh@international.gc.ca<mailto:Jason.Walsh@international.gc.ca»; Walsh, Jordan -SEOUL -CS 

<Jordan.Walsh@international.gc.ca<mailto:Jordan.Walsh@international.gc.ca»; Wayand, Ju!ki ·OSC 

<Julia.Wayand@international.gc.ca<mailto:Julia.Wayand@internationatgc.ca»; Wright, Shelley �PANAM ·AG 

<Shelley.Wright@international.gc.ca<mailto:Shelley.Wright@international.gc.ca>>; Yampolsky, Raya -OPD 

<Raya.Vampolsky@international.gc.ca<mailto:Raya.Yampolsky@internationaJ.gc.ca»; Young, Brian -CSS 
<Brian.Young@international.gc.ca<mailto: Brian.Young@international.gc.ca»; Zeisler, Ellen Ruth -AFS 

<EllenRuth.Zeisler@international.gc.ca<mailto:EllenRuth.Zeisler@international.gc.ca» 
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To: Brackenridge, Jimmy[jimmy.brackenridge@tc.gc.ca]; Garneau (personal account), 
Marc[marc.garneau@tc.gc.ca]; Butcher, Amy[amy.butcher@tc.gc.ca]; McCloskey, 
Shane[shane.mccloskev@tc.ac.cal: Hill. Miled[Miled.Hill@tc.gc.ca]; 'Garneau, Marc -
Personnel'[ • Roy, Marc[marc.roy@tc.gc.ca] 
Cc: Little, Jennifer[jennifer.little@tc.gc.ca]; Arcand, Annie[annie.arcand@tc.gc.ca]; Phillips, 
Alyssa[alyssa.phillips@tc.gc.ca]; Roy, Melanie[melanie.roy@tc.gc.ca] 
From: Keenan, Michael 
Sent: Tue 2020-02-03 9: 16:56 PM 
Importance: Normal 
Subject: RE: Coronavirus update// Feb 3 PM 
MAIL_RECEIVED: Tue 2020-02-03 9:16:56 PM 

Minister, 

A couple of small updates since the departmental report from this afternoon. 

V We just received the latest data from CBSA on passenger volume direct from 
China, and it showed an uptick on Sunday Feb 2, after a big decline on Saturday. The 
latest numbers are as follows:. 

o Jan 30 - 3342

o Jan 31 - 2405 (first day after all Air Canada flights stopped)

o Feb 1 - 1702

o Feb 2 - 2435

0 

V Sunday is typically the busiest day of the week, and the 2435 that arrived on Feb 2 
is lower than the 3103 from the Sunday before (Jan 26). While the numbers are 
bouncing around, the trend so far seems to be that incoming passenger volumes are 
running lower than the week before when Air Canada was flying, but are continuing at a 
significant pace - and planes that are flying are pretty full on the incoming leg. 

V We reached out to the Vancouver Airport today regarding the refuelling stop of the 
rescue flight. They are carefully preparing and planning for contingencies given the 
special circumstances. They share our view that YVR has the capabilities and facilities 
to handle the technical stop and deal with any issues that may come up like mechanical 
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issues better than any other alternative airport in the West. 

Michael 

'<d From: Brackenridge, Jimmy 

Sent: Monday, February 03, 2020 7:54 PM 

To: Garneau (personal account), Marc <marc.garneau@tc.gc.ca>; Butcher, Amy 
<amy.butcher@tc.gc.ca>; McCloskey, Shane <shane.mccloskey@tc.gc.ca>; Hill, Miled 

<Miled.Hill@tc.gc.ca>; 'Garneau, Marc - Personnel' Roy, Marc 

<marc.roy@tc.gc.ca> 

Cc: Little, Jennifer <jennifer.little@tc.gc.ca>; Arcand, Annie <annie.arcand@tc.gc.ca>; Phillips, 

Alyssa <alyssa.phillips@tc.gc.ca>; Roy, Melanie <melanie.roy@tc.gc.ca>; Keenan, Michael 
<michael.keenan@tc.gc.ca> 

Subject: Coronavirus update// Feb 3 PM 

Minister, colleagues, 

Attached is this evening's corona virus update. 

Thank you 
J 

Jimmy M. Brackenridge 

Director, Strategic Services 

Executive Office 

Transport Canada / Government of Canada 

jimmy.brackenridge@tc.gc.ca / Tel: 613-991-3628 / Cel: 613-852-5763 / TTY: l-888-675-6863 
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Directeur, Services strategiques 

Bureau de la haute direction 

Transports Canada / Gouvernement du Canada 

jimmy.brackenridge@tc.gc.ca /Tel.: 613-991-3628 /Tel.cell.: 613-852-5763 /ATS: 1-888-675-6863 

Pleasefeelfree to respond in the qfjicial language 1,fyour choice/ N'h/sitez pas dr/pondre da11s la langue ojjkielte de \'Otre 
choix 
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To: McCrorie, Aaron[aaron.mccrorie@tc.gc.ca]; Keenan, Michael[michael.keenan@tc.gc.ca]; Roy, 
Marc[marc.roy@tc.gc.ca]; McCloskey, Shane[shane.mccloskey@tc.gc.ca]; Hill, 
Miled[Miled.Hill@tc.gc.ca]; Brackenridge, JimmyUimmy.brackenridge@tc.gc.ca]; Brosseau, 
Kevin[Kevin.Brosseau@tc.gc.ca]; Benjamin, Kim[kim.benjamin@tc.gc.ca]; Hanson, 
Lawrence[lawrence.hanson@tc.gc.ca]; Stacey, Colin[colin.stacey@tc.gc.ca]; Johnson, 
Nora[nora.johnson@tc.gc.ca]; Phillips, Alyssa[ alyssa.phillips@tc.gc.ca] 
From: Garneau, Marc - Personnel 
Sent: Sun 2020-02-02 3:26:35 PM 
Importance: Normal 
Subject: Re: Chinese Flights 
MAIL___RECEIVED: Sun 2020-02-02 3:26:29 PM 

thanks Aaron 

From: McCrorie, Aaron <aaron.mccrorie@tc.gc.ca> 
Sent: February 2, 2020 3:24 PM 
To: Keenan, Michael; Garneau, Marc Personnel; Roy, Marc; McCloskey, Shane; Hill, Miled; 
Brackenridge, Jimmy M :TC; Brosseau, Kevin; Benjamin, Kim :TC; Hanson, Lawrence; Stacey, Colin :TC; 
Johnson, Nora :TC; Phillips, Alyssa 

Subject: Chinese Flights 

Minister/ Deputy, 

We have heard from the TSA that carriers are cancelling direct flights from China to the U.S .. 

But open sources (various booking sites, airport and airline sites) are still showing direct 

scheduled flights and arrivals from China to the U.S. This may reflect a lag in updating various 

websites and booking tools as the decision takes hold. 

So we are reaching out to the TSA for further confirmation. It is pending. 

In addition, some airlines (e.g. Air China) have indicated that they are cancelling flights to other 

destinations with similar restrictions (e.g. Singapore and Australia) 

I'm sorry we could not be more definitive. 
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Aaron 

Aaron J. Mccrorie 

Associate Assistant Deputy Minister, Safety and Security (AA) 

Transport Canada, Government of Canada 

aaron.mccrorie@tc.gc.ca I tel.: 613-990-8636 I facs.: 613-990-2947 I TTY : 1-888-675-6863 

Sous-ministre adjoint associe, Securite et surete (AA) 

Transports Canada, Gouvernement du Canada 

aaron.mccrorie@tc.gc.ca I tel.: 613-990-8636 I telec.: 613-990-2947 I ATS : 1-888-675-6863 
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Benoit, Natalie 

From: Garneau, Marc - Personnel 
Saturday, February 01, 2020 7:39 PM Sent: 

To: Keenan, Michael; Roy, Marc; Butcher, Amy; Mccloskey, Shane; McCrorie, Aaron; 
Brosseau, Kevin; Brackenridge, Jimmy; Benjamin, Kim; Roy, Jacqueline 

Subject: Re: DM Call: Coronavirus - follow up 

Thanks 

Sent from my BlackBerry 10 smartphone on the Rogers network. 

From: Keenan, Michael 
Sent: samedi 1 fevrier 2020 6:35 PM 
To: Roy, Marc; Garneau, Marc - Personnel; Butcher, Amy; Mccloskey, Shane; McCrorie, Aaron :TC; Brosseau, Kevin; 
Brackenridge, Jimmy M :TC; Benjamin, Kim :TC; Roy, Jacqueline 
Subject: FW: DM Call: Coronavirus - follow up 

Useful summary of reporting on Corona from PCO, FYI 

From: MacKillop, Ken [mailto:Ken.MacKillop@pco bcp.gc.ca] 
Sent: Saturday, February 01, 2020 6:17 PM 
To: Pham, Thao <Thao.Pham@pco bcp.gc.ca>; 'monik.beauregard@canada.ca'; Setlakwe, Lisa <Lisa.Setlakwe@pco­
bcp.gc.ca>; Schwendt, Steven <Steven.Schwendt@pco bcp.gc.ca>; Rigby, Vincent <Vincent.Rigby@pco-bcp.gc.ca>; 
Xavier, Caroline: PCO <Caroline.Xavier@pco-bcp.gc.ca>; 'rob.stewart@canada.ca'; 'Paul.MacKinnon@cbsa asfc.gc.ca'; 

'francois.daigle@justice.gc.ca' <francois.daigle@justice.gc.ca>; 'jody.thomas@forces.gc.ca'; 
'marta.morgan@international.gc.ca'; 'tina.namiesniowski@canada.ca'; Keenan, Michael <michael.keenan@tc.gc.ca>; 
Morrison, David <David.Morrison@pco bcp.gc.ca>; Fox, Christiane <Christiane.Fox@pco-bcp.gc.ca>; 
'stephen.lucas@canada.ca'; 'JODY.THOMAS@forces.gc.ca' <JODY.THOMAS@forces.gc.ca>; 'CDSCalendar@forces.gc.ca' 
<CDSCalendar@forces.gc.ca>; Nathalie.G.Drouin@justice.gc.ca 
Subject: RE: DM Call: Coronavirus follow up 

Good afternoon, just received this summary from my media monitoring team. Please note the 
international travel element: 

INTERNATIONAL TRAVEL 

• The WHO said Friday that borders should be kept open and people and trade
flowing, as 62 countries have implemented some form of immigration control on
Chinese citizens.

• Singapore said it was suspending entry to travelers with a recent history of travel
to China and suspending visas for Chinese passport holders.

• Mongolia said on Friday that it would close its border with China until March 2 in
an effort to prevent the virus from being imported.

• El Salvador has announced blanket restrictions on people who have recently been
in China, while Costa Rica said they will monitor transit points such as airports,
but for now will allow Chinese travelers to enter the country.

• Russia announced Saturday it would start evacuating its citizens next week. As of
Friday, Deputy PM Tatiana Golikova told reporters that all direct flights to China
from Russia have been halted and Russian citizens are prohibited from crossing the
border with Mongolia.
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• Myanmar turned back a China Southern flight from Guangzhou after one of the
passengers was found with flu symptoms similar to the coronavirus.

• Pakistan temporarily suspended all direct flights with China until Feb 2,
while Guatemala is imposing blanket travel restrictions on people who have
recently been in China.

• American and Delta airlines said Friday that they are suspending flights to China
due to the new coronavirus. American said its suspension will last through March
27, while Delta said its suspension will start Feb. 6 and last through April 30.

• Turkish Airlines has suspended all flights to and from mainland China and is
redirecting four flights currently in the air back to Istanbul.

• Vietnam Airlines will suspend its flights to destinations in China from next week.
• Hong Kong leader Carrie Lam has resisted pressure to completely shut down the

border with mainland China, saying it was not the answer to stem the spread of a
virus.

• (Reuters) Pilots and flight attendants are demanding airlines stop flights to China,
with American Airlines' pilots filing a lawsuit seeking an immediate halt.

• (CTV) Anne Marie Thomas, an insurance expert at InsuranceHotline.com, says
the outbreak highlights the need for travel insurance, which she says can help
cover some of the additional costs if a planned trip has to be cancelled at the last­
minute.

• (Reuters) Australia followed suit, with Prime Minister Scott Morrison saying the
country will deny entry to all foreign nationals traveling from mainland China from
Saturday.

• Japan said it will ban all foreigners who have been in the Chinese province at the
center of the outbreak.

SUMMARIES 
CHINA 

• (National Al's + CTV, Global, CBC, TVA, Dev, SRC + Multiple International
Reports) As of Saturday, 259 people have died from the Coronavirus, and the
number of people infected reached 11,791.

• China has announced that it has arranged chartered flights to bring Wuhan
residents who were overseas back to Wuhan.

• Citing the "practical difficulties recently encountered" by residents abroad, the
Foreign Affairs Ministry said Friday that evacuations would begin as soon as
possible.

• China's Premier Li Keqiang has asked the European Union to facilitate China's
urgent procurement of medical supplies from member countries, the Chinese
government said Saturday

• Critique par de nombreux Chinois, qui accusent les autorites d'avoir tarde a
publier des informations sur le virus, le principal responsable politique de Wuhan
a avoue se reprocher d'avoir ordonne trop tardivement des restrictions aux
deplacements.

• (Reuters) The central province of Hubei, the center of the epidemic, remains
under a virtual quarantine, with roads sealed off and public transport shut down.
Elsewhere in China, authorities have placed restrictions on travel and business
activity.
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• The northern city of Tianjin, home to some 15 million, suspended all schools and
businesses until further notice

CANADA 

• Public health officials in Canada confirmed another person tested positive for
coronavirus on Friday, bringing the total number of confirmed cases in
Canada to four - three in Ontario and one in BC.

• The most recent case is a woman in her 20s who attends university in London, Ont.
She tested positive for the virus after returning from a trip to Wuhan, China, on
Jan. 23, Ontario public health officials said on Friday.

• Speaking Saturday morning at Lunar New Year Celebration in Toronto, Prime.
Minister Justin Trudeau urged Canadians to stay united and warned against the
rise of discrimination as fears of the coronavirus spread. "There is no place in
our country for discrimination driven by fear or misinformation," Trudeau said.

• The GC has not yet released details of plans for the transport and quarantine of
Canadians airlifted out of China.

• Fran�ois-Philippe Champagne spoke with his Chinese counterpart
Thursday night, with a readout from his office noting that Foreign Minister Wang
Yi responded positively to Champagne's request for collaboration in helping
Canadians who want to depart the region.

• Champagne's office said he also raised the cases of Michael Kovrig and Michael
Spavor with Wang during the call.

• PM Trudeau spoke with President Trump Friday, with the two also discussing both
the coronavirus and the Canadians detained in China, for which a PMO readout said
Trudeau thanked Trump for the continuing support of the US.

• Speaking in Montreal Friday morning, PM Trudeau said of efforts to evacuate the
196 Canadians who have asked for help that "it is a deliberate process in which
we are engaged responsibly."

• Trudeau also said "we will continue to work with the international community to
ensure that the threat remains low across Canada, and indeed as much as we can
across the world."

• Health Minister Patty Hajdu declined to declare a public health emergency Friday,
telling CBC that Canada was closely following the guidelines of the World Health
Organization.

• In an interview with The West Block, Minister Patty Hajdu said the GC is weighing
its next steps but will not do anything out of sync with the recommendations from
public health officials, including whether the situation warrants a quarantine.

• Hajdu said the GC would focus on making sure any Canadians who may become
sick and are barred from leaving China get access to adequate medical care, adding
sh� is confident in the way China is handling the outbreak so far.

• Chief Public Health Officer Theresa Tam declined to say where or how long
Canadian evacuees should be quarantined - or whether they should be quarantined
at all, with reports noting that some countries are quarantining evacuees for up to
14 days.

• GAC spokesperson Angela Savard said that the GC has already begun
evacuating the oldest and youngest family members of diplomats in mainland
China, including people with existing medical conditions, the elderly, school-age
children and younger and guardians.
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• The patient with Canada's first confirmed case has been discharged from a
hospital in Toronto, which noted his status continuing to improve.

• BC's provincial health officer said Friday that 114 samples have been tested, but
there has only been one positive result in the province, whom officials said was
doing well at home.

• (CBC) Meanwhile, the CBC draws attention to Massie Beveridge, who is calling into
question the safeguards to prevent the spread of coronavirus after he was "waved"
though Pearson International Airport even after reporting symptoms of a
nasty cold to a border security agent.

• Beveridge - a retired general surgeon - said he was given a handout and told that
he may "call public health if you like," and was subsequently waved through.

• He said that dispite feeling ill and presenting symptoms, no one came to interview
him and no one even bothered to take his temperature.

INTERNATIONAL 
• About 100 cases been reported in at least 24 countries outside of mainland China,

with Spain reporting its first detected case Saturday.
UNITED STATES 

• The US on Saturday confirmed an 8th case of the coronavirus in the country, in
a, student at the University of Massachusetts who had recently returned from
Wuhan.

• The US late Thursday issues a Level 4 warning regarding travel to China - the
highest level which urges Americans to complete avoid travel to China.

• The State Department issued the travel advisory telling Americans not to travel
to China because of the public health threat posed by the virus.

• The Trump administration then declared the coronavirus a public health
emergency in the US on Friday.

• HHS Secretary Alex Azar announced that President Trump signed an order for the
US to deny entry to foreign nationals who have traveled to China within the past
two weeks as of 5pm ET on Sunday.

• Azar told reporters that any US citizens who have been in China's Hubei
province within the last 14 days "will be subject to up to 14 days of mandatory
quarantine," while those returning from the rest of mainland China within the
previous 14 days will undergo proactive screening.

• China's Foreign Ministry issued a statement condemning the State Department's
alarm and Sec. Wilbur Ross's recent comments as "neither factual, nor
appropriate."

• Citing a study published in the New England Journal of Medicine Thursday,
Dr. Anthony Fauci, director of the National Institute for Allergy and Infectious
Diseases, said Friday . "there's no doubt after reading this paper
that asymptomatic transmission is occurring."

• Chinese health authorities said earlier this week the Wuhan coronavirus could be
spread while people were asymptomatic, but the US Centers for Disease Control
and Prevention said it had not seen evidence of that.

• The CDC has listed 241 patients under investigation in 36 states. Seven have
tested positive, 114 negative, and 121 are still pending.

• One passenger who was onboard the evacuation flight from Wuhan told CNN the
CDC mandated 14 day quarantine "is a very good thing."

INTERNATIONAL EVACUATIONS 
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• L'avion dans lequel se trouvent les f.ram;ais rapatries de Wuhan a atterri a Istres,
annonce vendredi l'Armee de l'air. Les quelque 200 personnes a bord ne presentent
aucun symptome mais seront placees 14 jours en quarantaine dans un centre
de vacances.

• German Foreign Minister Heiko Maas said that a German military plane would be
leaving for China shortly to evacuate more than 100 German citizens. Maas said
the plane would arrive in Germany on Saturday and the evacuees would be kept in
quarantine for two weeks.

• (PC) Le nombre de ressortissants ayant reclame l'aide d'Ottawa pour revenir au
Canada a encore augmente. Ils etaient 295 a avoir contacte le GC vendredi,
alors qu'en debut de semaine, ils n'etaient que 2. Le gouvernement n'a toutefois
pas encore explique les modalites de ce rapatriement ni indique si les ressortissants
canadiens seraient mis en quarantaine lors de leur retour au pays.

INTERNATIONAL TRAVEL 
• The WHO said Friday that borders should be kept open and people and trade

flowing, as 62 countries have implemented some form of immigration control on
Chinese citizens.

• Singapore said it was suspending entry to travelers with a recent history of travel
to China and suspending visas for Chinese passport holders.

• Mongolia said on Friday that it would close its border with China until March 2 in
an effort to prevent the virus from being imported.

• El Salvador has announced blanket restrictions on people who have recently been
in China, while Costa Rica said they will monitor transit points such as airports,
but for now will allow Chinese travelers to enter the country.

• Russia announced Saturday it would start evacuating its citizens next week. As of
Friday, Deputy PM Tatiana Golikova told reporters that all direct flights to China
from Russia have been halted and Russian citizens are prohibited from crossing the
border with Mongolia.

• Myanmar turned back a China Southern flight from Guangzhou after one of the
passengers was found with flu symptoms similar to the coronavirus.

• Pakistan temporarily suspended all direct flights with China until Feb 2,
while Guatemala is imposing blanket travel restrictions on people who have
recently been in China.

• American and Delta airlines said Friday that they are suspending flights to China
due to the new coronavirus. American said its suspension will last through March
27, while Delta said its suspension will start Feb. 6 and last through April 30.

• Turkish Airlines has suspended all flights to and from mainland China and is
redirecting four flights currently in the air back to Istanbul.

• Vietnam Airlines will suspend its flights to destinations in China from next week.
• Hong Kong leader Carrie Lam has resisted pressure to completely shut down the

border with mainland China, saying it was not the answer to stem the spread of a
virus.

• (Reuters) Pilots and flight attendants are demanding airlines stop flights to China,
with American Airlines' pilots filing a lawsuit seeking an immediate halt.

• (CTV) Anne Marie Thomas, an insurance expert at InsuranceHotline.com, says
the outbreak highlights the need for travel insurance, which she says can help
cover some of the additional costs if a planned trip has to be cancelled at the last­
minute.
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• (Reuters) Australia followed suit, with Prime Minister Scott Morrison saying the
country will deny entry to all foreign nationals traveling from mainland China from
Saturday.

• Japan said it will ban all foreigners who have been in the Chinese province at the
center of the outbreak.

INTERNATIONAL RESPONSE 
• The European Commission announced Friday that it will grant $11 million from

its research and innovation program Horizon 2020 for coronavirus research,
and launched an emergency request for expressions of interest.

• The Italian government has declared a state of emergency to fast-track efforts to
prevent the spread of a deadly coronavirus strain after two cases were confirmed
in Rome.

• Germany's research minister said she expected a vaccine for coronavirus to be
developed within months, while France's Pasteur Institute Foundation has set up
a taskforce aimed at developing a vaccine in 20 months.

• North Korean leader Kim long Un sent a letter to Chinese President Xi linping
offering condolences about the coronavirus outbreak in China, North Korean state
news agency KCNA reported on Saturday.

MISINFORMATION 
• Amid reports of widespread misinformation about the virus on social

media, Facebook on Thursday said it was taking several steps to prevent such
information, including removing "content with false claims or conspiracy theories
that have been flagged by leading global health organizations and local health
authorities that could cause harm to people who believe them."

• The company also said that when its third-party fact checkers rate information as
false, that information's spread will be limited on Facebook and Instagram, and
users will be shown accurate information instead.

• The move by Facebook comes after Twitter on Wednesday made changes to its
algorithm to prioritize results from reputable health organizations.

• Le reseau TVA a refuse une demande du ministere de la Sante et des Services
sociaux (MSSS) pour placer un avertissement a l'interieur de la serie de fiction
Epidemie visant a eviter toute confusion avec la propagation du coronavirus. TVA
a explique que "le Reseau ne souhaite pas associer la fiction a une situation reelle".

• (TechRadar) Security firms have detected multiple email malware campaigns,
which use coronavirus as a hook to try and get victims to open infected messages,
often mimicking official notifications from public health centers.

ECONOMIC IMPACT 
• (CTV) Apple is temporarily closing stores, corporate offices and contact centres in

China until Feb. 9 "out of an abundance of caution and based on the latest advice
from leading health experts," the company said in a statement.

• Worries about the outbreak are weighing on the stock market, dragging the Dow
more than 500 points lower.

• (JM) Les voyageurs touches par !'imposition de restrictions de voyage pour cause
de propagation de l'epidemie du coronavirus pourraient se faire rembourser aupres
de leur fournisseur, a indique par communique jeudi !'Office de la protection du
consommateur.

• (lapresse.ca) Malgre les mises en garde de l'OMS, qui juge contre-productives les
limitations sur le commerce avec la Chine et les voyages dans le pays, maints
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gouvernements ont annonce vendredi !'adoption de nouvelles mesures visant a 
limiter leurs echanges avec le geant asiatique. 

• (Reuters) The virus impact prompted Capital Economics to almost halve its
estimate for first-quarter growth to 3% from 5. 7%. China's central bank said the
impact was temporary and economic fundamentals remained sound, but it would
increase monetary and credit support, including lowering lending costs for affected
companies.

VACCIN 
• (SRC) Les chercheurs travaillent actuellement sur plusieurs pistes pour trouver un

vaccin, notamment a partir de ce qu'ils ont appris au moment de crise du SRAS
en 2003. Un laboratoire de l'Universite de Saskatchewan, qui a deja cree avec
succes des vaccins contre les souches de coronavirus liees aux animaux d'elevage,
a rec;u l'autorisation de l'Agence de la sante publique du Canada pour effectuer des
tests. II faudra attendre plusieurs mois avant de trouver un vaccin affirment les
chercheurs.
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To: Keenan, Michael[michael.keenan@tc.oc.ca1
Cc: Marc Garneau (Parl)I • ■ Roy, Marc[marc.roy@tc.gc.ca];
Mccloskey, Shane[shane.mcclos ey tc.gc.caJ; l::3utcher, Amy[amy.butcher@tc.gc.ca]; Hill, 
Miled[Miled.Hill@tc.gc.ca]; Little, JenniferLJennifer.little@tc.gc.ca] 
From: Garneau (personal account), Marc 
Sent: Mon 2020-01-27 7:51 :36 AM 
Importance: Normal 
Subject: Re: Coronavirus 
MAIL_RECEIVED: Mon 2020-01-27 7:51 :38 AM

Thank you Michael 
This is helpful 
Marc 

Sent from my iPhone 

On Jan 27, 2020, at 8:42 AM, Keenan, Michael <michael.keenan@tc.gc.ca> wrote: 

Minister, 

Here are the answers to the outstanding questions from our call yesterday: 

There are no direct flights from Wuhan to Canada, but what Chinese City with direct 

flights to Canada is closest to Wuhan, and how far away is it? 

There were no direct flights from Wuhan to Canada. Before the quarantine, travelers used 
to take a train to Beijing or another City with direct service to Canada, or connect through a 
Chinese or Asian airport. Even with indirect flight paths, travel volume from Wuhan was 
very low. 

Direct flights to Canada from China are from Shanghai, Beijing, Guangzhou, Shenzhen, 
Qingdao, Xiamen and Nanjing. 

The closest of these cities to Wuhan is Nanjing, which is a 6h 22 minute drive. 

Have all domestic and International flights from Wuhan stopped? (I think the answer 

to this is yes). 

Yes. China has issued a travel ban (into and out of Wuhan) as of late last week. GAC 
mission reporting from Friday confirms this: 
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Flights from Wuhan: Flight tracking software indicate that on Jan 23, approximately 70 
flights left Wuhan. Most of them before 10 am. Destinations outside mainland China 
include Paris, Bangkok, Tokyo, Kalibo in the Philippines, Sihanoukville (city) in 
Cambodia, Alaska (Cargo), and Hong Kong. On January 24th, there are only 1 or 2 

flights that left Wuhan, one to Cambodia and possibly another to Indonesia. 

Flights departing Wuhan are now be down to zero. 

Latest News 

The numbers infected in China continue to increase, as reported from various sources. 

The one significant material development that broke just minutes ago is there is a second 
presumptive case in Ontario. The spouse of the first case: 

https://www.cbc.ca/news/canada/toronto/coronavirus-wuhan-ontario second case­
l.5441401 

Michael 

Michael Keenan 
Deputy Minister Sous ministre 
Transport Canada Transports Canada 
1 613 990 4507
michael.keenan@tc.gc.ca
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Benoit, Natalie 

From: 

Sent: 

To: 

Keenan, Michael 

Saturday, January 25, 2020 6:58 PM 

Butcher, Amy 

Cc: Roy, Marc; Garneau (personal account), Marc; Brosseau, Kevin; McCrorie, Aaron; Little, 

Jennifer; Benjamin, Kim 

Subject: Re: Coronavirus 

Agreed. 

We had discussed lines but this is evolving. 

PHAC is the lead on all these answers, as they use their expertise and authorities like Quarantine Act to 
determine the path forward and the answers. They are connected with the airlines. We can send all enquires to 
PHAC 

Kim is checking in with PHAC now, and will share the update. 

Michael Keenan 
Deputy Minister - Sous-ministre 

Transport Canada -Transports Canada 
1-613-990-4507
michael.keenan@tc.gc.ca 

On Jan 25, 2020, at 6: 14 PM, Butcher, Amy <amy.butcher@tc.gc.ca> wrote: 

Reporters at PHAC press conference are focussing on the flight the patient was on. And 
whether they have alerted other passengers 

Sent from my iPhone 

On Jan 25, 2020, at 4:42 PM, Keenan, Michael <michael.keenan@tc.gc.ca> wrote: 

No. Not at this time. But we are watching closely 

Michael Keenan 
Deputy Minister - Sous-ministre 
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Transport Canada Transports Canada 

1 613 990 4507

michael.keenan@tc.gc.ca 

On Jan 25, 2020, at 4:36 PM, Roy, Marc <marc.roy@tc.gc.ca> wrote: 

Any actionable items for TC? 

Sent from my iPhone 

On Jan 25, 2020, at 4:32 PM, Keenan, Michael 
<michael.keenan@tc.gc.ca> wrote: 

I just came off a call with PHAC. It looks like 
there is a confirmed case in Ontario. Person is in 
the hospital and proper protocols were applied. 

Plan is for an announcement around 5 pm or so. N 

Michael Keenan 
Deputy Minister Sous ministre 
Transport Canada Transports Canada 
1 613 990 4507
michael.keenan@tc.gc.ca 
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Ouellette, Marie Josee 

From: 

Sent: 

To: 

Cc: 

Subject: 

Roy, Marc 

Thursday, January 30, 2020 4:12 PM 

Keenan, Michael 

Garneau, Marc Personnel; McCrorie, Aaron; Brackenridge, Jimmy 

Re: IRG is confirmed for around 2 pm Friday 

We have to official invite. All good. 

My only question is regarding the secure phone. Will the minister just unlock it at wait for a call? 

Sent from my iPhone 

On Jan 30, 2020, at 4:10 PM, Keenan, Michael <michael.keenan@tc.gc.ca> wrote: 

More precision. 30 minute IRG call starting at 2:50 pm. 

Thinking is that PM and Ministers on their secure phones and officials and staff in room 400 on a 

secure phone with speaker attached. 

Michael Keenan 

Deputy Minister - Sous-ministre 
Transport Canada -Transports Canada 
1-613-990-4507
michael.keenan@tc. gc. ca 

On Jan 30, 2020, at 3:38 PM, Garneau, Marc - Personnel· 

Copy thanks Mike 

Sent from my BlackBerry 10 smartphone on the Rogers network. 
Original Message 
From: Keenan, Michael 

Sent: jeudi 30 janvier 2020 3:37 PM 
To: Garneau, Marc - Personnel; Roy, Marc; McCrorie, Aaron :TC 
Subject: IRG is confirmed for around 2 pm Friday 

It will be done thru secure mobile phone. So Minister you will need your phone 

with U Friday. 

Michael Keenan 
Deputy Minister - Sous-ministre 
Transport Canada -Transports Canada 
l-613-990-4507<tel: 1-613-990-4507> 

michael.keenan@tc. gc.ca<mailto:michael.keenan@tc. gc. ca> 
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Ouellette, Marie Josee 

From: 

Sent: 

To: 

Garneau, Marc Personnel 

Thursday, January 30, 2020 4:14 PM 

Keenan, Michael 

Cc: 

Subject: 

Roy, Marc; McCrorie, Aaron; Brackenridge, Jimmy 

Re: IRG is confirmed for around 2 pm Friday 

Copy 

Sent from my BlackBerry 10 smartphone on the Rogers network. 

Original Message 

From: Keenan, Michael 

Sent: jeudi 30 janvier 2020 4:10 PM 

To: Garneau, Marc - Personnel 

Cc: Roy, Marc; McCrorie, Aaron :TC; Brackenridge, Jimmy M :TC 

Subject: Re: I RG is confirmed for around 2 pm Friday 

More precision. 30 minute IRG call starting at 2:50 pm. 

Thinking is that PM and Ministers on their secure phones and officials and staff in room 400 on a secure phone with 

speaker attached. 

Michael Keenan 

Deputy Minister - Sous-ministre 

Transport Canada -Transports Canada 

1-613-990-4507<tel: 1 613-990-4507>

michael.keenan@tc.gc.ca<mailto:michael.keenan@tc.gc.ca>

On Jan 30, 2020, at 3:38 PM, Garneau, Marc - Personnel 

Copy thanks Mike 

Sent from my BlackBerry 10 smartphone on the Rogers network. 

Original Message 

From: Keenan, Michael 

Sent: jeudi 30 janvier 2020 3:37 PM 

To: Garneau, Marc - Personnel; Roy, Marc; McCrorie, Aaron :TC 

Subject: I RG is confirmed for around 2 pm Friday 

wrote: 

It will be done thru secure mobile phone. So Minister you will need your phone with U Friday. 

Michael Keenan 

Deputy Minister - Sous-ministre 

Transport Canada Transports Canada 

1 613 990 4507<tel: 1 613 990 4507>

michael.keenan@tc.gc.ca<mailto:michael.keenan@tc.gc.ca><mailto:michael.keenan@tc.gc.ca>
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Ouellette, Marie Josee 

From: 

Sent: 

To: 

Cc: 

Roy, Marc 

Sunday, February 09, 2020 3:58 PM 

Keenan, Michael 

Marc Garneau (Parl); Little, Jennifer 

Subject: Re: IRG on coronavirus may be shifting 

I have my secure phone with me so we'll await a final invite 

Sent from my i Phone 

On Feb 9, 2020, at 3:48 PM, Keenan, Michael <michael.keenan@tc.gc.ca> wrote: 

Minister, 

We had a DM call on the Coronavirus this afternoon. No major surprises. 

CANADA2 is on schedule at this time. By all accounts the flight will be just about 

full. 

Officials are now fully engaged in scenario planning in terms of what Canada does 

should the global or Canadian situation change suddenly. TC is fully plugged into 

that -Aaron is our lead. 

The word is the time of the IRG scheduled for tomorrow will likely change -

probably to Tuesday, but nothing confirmed. Somebody suggested it would be on 

unclassified phone lines, but I would not be surprised if changed as well. You or 

Marc may want to bring your secure phone with you. 

You may be interested to know that we just lent our Director of Aviation 

Medicine, Samantha Wilson Clarke, to PHAC to help direct work at Trenton. She 

is a nurse, and experienced in public health issues and emergencies, so this is 

helping them with critically needed capacity as Trenton prepares to manage 

about 500 people in Quarantine. After CANADA2, Trenton will be maxed in terms 

of its capacity. 

Michael 

Michael Keenan 

Deputy Minister Sous ministre 

Transport Canada Transports Canada 
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1 613 990 4507

michael.keenan@tc.gc.ca
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Ouellette, Marie Josee 

From: 

Sent: 

To: 

Cc: 

Roy, Marc 

Sunday, February 09, 2020 4:32 PM 

Garneau, Marc Personnel 

Keenan, Michael; Little, Jennifer 

Subject: Re: IRG on coronavirus may be shifting 

I have mine ministre so there is no need. 

Sent from my i Phone 

On Feb 9, 2020, at 4:29 PM, Garneau, Marc - Personnel , 

Copy. Will bring phone 

Envoye de man smartphone BlackBerry 10 sur le reseau Rogers. 

De: Keenan, Michael 
Envoye: dimanche 9 fevrier 2020 4: 19 PM 
A: Garneau, Marc - Personnel; Roy, Marc 
Cc: Little, Jennifer :TC 
Objet: RE: IRG on coronavirus may be shifting 

-,rote: 

Not for CANADA2: In the end they abandoned that option and decided it is better 

to keep everybody at Trenton. 

The CAF is currently working on scenarios to use other locations if they have to 

host more than 500 people at a time in quarantine. I assume they are looking at 

NAVCAN for that, but they may also be looking at another military base. They 

are pushing to have something soon so they can respond if the government 

decides for example it needs to operate a third major rescue flight -- or even 

more under our new scenario planning exercise. 

From: Garneau, Marc Personnel [mailtc 
Sent: Sunday, February 09, 2020 4:16 PM 
To: Keenan, Michael <michael.keenan@tc.gc.ca>; Roy, Marc <marc.roy@tc.gc.ca> 

Cc: Little, Jennifer <jennifer.little@tc.gc.ca> 
Subject: Re: IRG on coronavirus may be shifting 

Copy Michael. 

Is Navcan option for accomodation still under consideration? 

Envoye de man smartphone BlackBerry 10 sur le reseau Rogers. 
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De: Keenan, Michael 
Envoye: dimanche 9 fevrier 2020 3:48 PM 
A: Garneau, Marc - Personnel; Roy, Marc 
Cc: Little, Jennifer :TC 
Objet: IRG on coronavirus may be shifting 

Minister, 

We had a DM call on the Coronavirus this afternoon. No major surprises. 

CANADA2 is on schedule at this time. By all accounts the flight will be just about 

full. 

Officials are now fully engaged in scenario planning in terms of what Canada does 

should the global or Canadian situation change suddenly. TC is fully plugged into 

that -Aaron is our lead. 

The word is the time of the IRG scheduled for tomorrow will likely change -

probably to Tuesday, but nothing confirmed. Somebody suggested it would be on 

unclassified phone lines, but I would not be surprised if changed as well. You or 

Marc may want to bring your secure phone with you. 

You may be interested to know that we just lent our Director of Aviation 

Medicine, Samantha Wilson Clarke, to PHAC to help direct work at Trenton. She 

is a nurse, and experienced in public health issues and emergencies, so this is 

helping them with critically needed capacity as Trenton prepares to manage 

about 500 people in Quarantine. After CANADA2, Trenton will be maxed in terms 

of its capacity. 

Michael 

Michael Keenan 
Deputy Minister Sous ministre 
Transport Canada Transports Canada 
1 613 990 4507
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