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About FETCO

- FETCO stands for Federally Regulated Employers--Transportation and Communications. FETCO is an employer’s association that has existed for over 30 years. FETCO members are generally large employers in the federally-regulated private sector, employing around 500,000 employees. There are 28 members in FETCO that encompass between one-half and two-thirds of the private sector federal workforce. A list of FETCO members is below (more information at www.fetco.ca):

BEGIN LIST:
- Air Canada
- BC Maritime Employers Association
- Bell Canada
- Brinks Canada Limited
- Canada Post Corporation
- Canadian Nuclear Laboratories
- Canadian Pacific Railway
- Canadian Trucking Alliance
- CATSA
- CBC/Radio-Canada
- CN Rail
- FedEx Canada
- Jazz Aviation
- J.D. Irving
- Logistec Corporation
- Maritime Employers Association
- National Bank
- NAV CANADA
- Purolator
- SaskTel
- Shaw Communications
- Swissport Canada Inc.
- TELUS
- UPS Canada
- VIA Rail Canada
- Videotron
- Western Grain Elevators Association
- WestJet
END LIST.

- FETCO is not one voice. FETCO tries to present positions on issues that accommodate the collective concerns of members but this is not always possible. As such, please accept these comments as a collection of thoughts from many member organizations. Please also note that there are other important employer voices in the federal sector that should also be consulted on this matter.


Background

The Government of Canada--under the leadership of the Minister for Sport and Disabilities--conducted an extensive two-year consultation on accessibility, starting in 2016. FETCO has been engaged in this process. FETCO members are fully supportive of the underlying objective of the government on the matter of accessibility--that government should (1) promote equality and equity of opportunity and (2) increase the inclusion and participation of Canadians who have disabilities or functional limitations. The FETCO pre-legislation submission is attached as Appendix A.

FETCO would also like to sincerely congratulate government on a comprehensive and meaningful consultation on accessibility matters over these past two years. FETCO members appreciate the opportunity to have been a part of this important dialogue. The result of this consultation was Bill C-81 an Act to ensure a barrier-free Canada (or the Accessible Canada Act, for short), introduced in Parliament on June 20, 2018. The purposes of the Act are articulated as follows (Sec. 5):
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The purpose of this Act is to benefit all persons, especially persons with disabilities, through the progressive realization, within the purview of matters coming within the legislative authority of Parliament, of a Canada without barriers, particularly by the identification and removal of barriers, and the prevention of new barriers, in the following areas:

BEGIN LIST:
(a) employment;
(b) the built environment;
(c) information and communication technologies;
(d) the procurement of goods and services;
(e) the delivery of programs and services;
(f) transportation; and
(g) areas designated under regulations made under paragraph 117(1)(b).
END LIST.


Bill C-81: Summary

The bill is divided into 11 parts. Parts 2 to 8, of most relevance to FETCO members, are as follows:

BEGIN LIST:
Part 2 establishes the Canadian Accessibility Standards Development Organization and provides for its mandate and structure and its powers, duties and functions.

Part 3 authorizes the Accessibility Commissioner to provide the Minister with information, advice and written reports in respect of the administration and enforcement of the Act. It also requires the Accessibility Commissioner to submit an annual report on his or her activities under the Act to the Minister for tabling in Parliament.

Part 4 imposes duties on regulated entities that include the duty to prepare accessibility plans and progress reports in consultation with persons with disabilities, the duty to publish those plans and reports and the duty to establish a feedback process and to publish a description of it.

Part 5 provides for the Accessibility Commissioner’s inspection and other powers, including the power to make production orders and compliance orders and the power to impose administrative monetary penalties.

Part 6 provides for a complaints process for, and the awarding of compensation to, individuals that have suffered physical or psychological harm, property damage or economic loss as the result of--or that have otherwise been adversely affected by--the contravention of provisions of the regulations.

Part 7 provides for the appointment of the Chief Accessibility Officer and sets out that officer’s duties and functions, including the duty to advise the Minister in respect of systemic or emerging accessibility issues.

Part 8 authorizes the Governor in Council to make regulations, including regulations to establish accessibility standards and to specify the form of accessibility plans and progress reports. It also provides,
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among other things, for the designation of the week starting on the last Sunday in May as National AccessAbility Week.
END LIST.


Bill C-81: Highlights and FETCO Comments

FETCO appreciates that Bill C-81 is enabling legislation that sets a broad framework. FETCO members appreciate that many more important conversations will take place during the regulatory phase to follow. Specific concerns are raised below--appreciating that many of these issues may be discussed in the regulation phase--they are raised here to ensure they are not missed.


Part 2: Canadian Accessibility Standards Development Organization


Highlights:

The Act creates the Canadian Accessibility Standards Development Organization, with certain responsibilities: (a) develop and revise accessibility standards (b) recommend accessibility standards to the Minister (c) provide information regarding standards (d) promote, support and conduct research (e) disseminate information, such as best practices.

The CASDO will be directed by an 11-person Board of Directors (majority persons with disabilities) and managed by a Chief Executive Officer at the Deputy head level (i.e., DM) with the government bureaucracy. Location of office is TBD. Must issue an annual report to Parliament.


FETCO Comments:

- It is not clear how the CASDO will be funded or its financial model.
- It is not clear when/how the CASDO will charge fees and who will pay them.
- It is not clear how this organization will be staffed, beyond the CEO.


Part 3: Accessibility Commissioner


Highlights:

This Act will create an Accessibility Commissioner, defined as:

…the member of the Canadian Human Rights Commission that is appointed under subsection 26(1) of the Canadian Human Rights Act and that is referred to in that Act as the “Accessibility Commissioner”.

The Commissioner must file an annual report, and provide it to delegated Minister and Minister of Justice that reports on all inspections, orders, violations and complaints.
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FETCO Comments:

- It is not clear how the Commissioner will interact with the CASDO, or if there is a relationship.

- It is not clear the relationship between the Accessibility Commissioner and the CHRC Commissioner.

- The Act creates layers of new bureaucracy--it is not clear how it all aligns.


Part 4: Duties on Regulated Entities


Highlights:

In sum, all regulated entities will need to prepare an Accessibility Plan within one year of this Act and Regulations coming into force that will need to be updated every three years. Requirements are contained under the Broadcasting Act, Canadian Transportation Act, Telecommunications Act and the Accessible Canada Act, depending on the industry in question. Plans will need to address the key themes covered by the Act, including employment, the built environment, information and communication technologies, the procurement of goods and services, the delivery of programs and services, transportation; and areas designated under regulations made under paragraph 117(1)(b).


FETCO Comments:

BEGIN LIST:
- FETCO assumes details of these plans will be fully scoped during the regulatory phase and that adequate time will be set aside for planning and implementation

- The Act is largely silent on exceptions and exemptions when operational challenges make accessibility changes difficult or impossible to make.

- More discussion is required on the potential overall cost burden to organizations, especially around the retrofit of legacy infrastructure--buildings, IT systems, etc… forward-looking change is going to be much more manageable than retrofits.

- It is also not clear where third-party vendors fit in to the discussion and whether or not an organizational plan will require vendors to meet accessibility standards.

- More information is required around rollout--suggest that rollout should vary by size of organization, public v private sector, etc… assume this will be discussed during the regulatory phase.
[bookmark: _GoBack]
- More information is requested on resources/assistance that will be made available to assist employers in plan preparation and implementation.

- It is also not clear how this Act will interact with the requirements under the Employment Equity Act--synergy is recommended.
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- The Act does not acknowledge how it will align with long established human rights and employment equity principles of accommodation to the point of undue hardship and the notion of bona fide occupational requirements. More discussion will be required here during the regulatory phase to give stakeholders greater certainty.
END LIST.


Part 5: Administration and Enforcement


Highlights:

This Accessibility Commissioner, a creation of this Act, will ensure compliance under the Act. The Commissioner will have the power to enter the premises, in-person of via electronic means, to conduct inspections and has wide powers to investigate. The Commissioner may issue Production Orders, Compliance Orders, and Administrative Monetary Penalties up to a maximum of $250,000.


FETCO Comments:

BEGIN LIST:
- It is not clear what the timelines will be under the investigation process.

- It is not clear what the appeal process will look like for employers, customers, general public, etc… and under what timelines.

- There are concerns about the AMP process and the “naming of names”--and the circumstances under which these substantial penalties might be levied. More detail is required.

- FETCO assumes a full consultation process will be undertaken before any enforcement processes are finalized.

- It is not clear the rationale for the maximum penalty of $250,000.
END LIST.


Part 6: Complaints Process


Highlights:

Complaints under this Act may be filed--to the Accessibility Commissioner--by any individual that has suffered physical or psychological harm, property damage or economic loss as the result of--or that has otherwise been adversely affected by--a contravention. Exceptions to this process include federal public sector employees and members of the RCMP (which have separate grievance processes).

Commissioner has wide powers to investigate. Ultimately, Commissioner has power to force regulated entities to pay compensation to complainants of lost wages, costs incurred and up to $20,000 per year (adjusted for inflation) in compensation for pain and suffering. Decisions, following review, are final and not to reviewed by the Courts. Complainants may appeal further to the CHRC.
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FETCO Comments:

- There are significant concerns about the breadth of investigatory and enforcement powers. Much more detail is required here. Assume this will be discussed during regulatory phase.

- The fact that no appeal mechanism exists for regulated entities on decisions of the Commissioner is concerning (decisions are final).


Part 7: Chief Accessibility Officer


Highlights:

Government may choose to appoint a Chief Accessibility Officer to advise the Minister on systemic or emerging accessibility issues (GIC appointment). Will be required to submit reports to Minister. Can be assisted by Accessibility Commissioner, CTA, CRTC, CHRC, and others.


FETCO Comments:

- More detail would be appreciated around the Chief Accessibility Officer’s role.

- It is not clear the relationship between the Chief Accessibility Officer, the Commissioner and the CASDO.


Part 8: Associated Regulations


Highlights:

Government retains the right to make regulations to allow for the implementation of this Act.


FETCO Comments:

- FETCO assumes that many of the concerns noted above will be the subject of comprehensive consultations with the stakeholder community during the regulatory phase to follow.

- FETCO requests that adequate time be set aside to ensure regulations are developed that consider the wide range of stakeholder perspectives.
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Appendix A


FETCO Submission RELATING TO An Accessible Canada TO THE Minister of Sport and Persons with Disabilities

August 11, 2017


Introduction

- FETCO stands for Federally Regulated Employers--Transportation and Communications. FETCO is an employer’s association that has existed for over 30 years.

- FETCO members are generally large employers in transportation and communications, encompassing around 450,000 employees, and representing well-known firms, such as Air Canada, Bell, Canada Post, Canadian National Railway Company, Canadian Pacific Railway, NAV CANADA and TELUS, to name just a few. There are 23 members in FETCO that encompass between one-half and two-thirds of the private sector federal workforce. Please see Appendix A for a list of FETCO members.

- FETCO is not one voice. FETCO tries to present positions on issues that accommodate the collective concerns of our members but this is not always possible. As such, please accept these comments as a collection of thoughts from many member organizations. Please also note that there are other important employer voices in the federal sector that should also be consulted on this matter.

- This paper will present observations and recommendations to government, both from a general perspective and also along the key themes identified by government in its work to date on this important initiative.


General Comments and Recommendations

- FETCO supports the underlying objective of the government on the matter of accessibility--that government should (1) promote equality and equity of opportunity and (2) increase the inclusion and participation of Canadians who have disabilities or functional limitations.

- Following a thorough review of (1) the discussion paper What does an ACCESSIBLE CANADA mean to you? and the recent what was learned document Creating new national accessibility legislation, FETCO offers the following recommendations to government in its efforts to establish accessibility legislation in the federal sector:

BEGIN LIST:
1. Any new legislation should be forward-looking. Putting an onus on organizations to retrofit current structures (building and systems) will be difficult and, in some cases, impossible to
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achieve (and for some systems, contrary to current contractual obligations). Even where retrofit is possible, the cost implications will be enormous and place federally regulated organizations at a significant competitive disadvantage. FETCO recommends that government require only new structures and systems to comply with the new accessibility legislation. Notably, this is the process that was followed in other jurisdictions, such as Ontario.

2. Related to this, legislative requirements should be practical and grounded. It will be an impossible task if government attempts to respond to every concern raised during the consultation. FETCO recommends that the objective should be to implement legislative requirements that have the most immediate and greatest impact on the broadest number of stakeholders in the community of persons with disabilities. Given the resources that will be required to implement legislative requirements, FETCO recommends that changes should be rooted in practicality as much as possible.

3. The implementation of legislative requirements that are required under any new legislation should involve long lead times to allow organizations the time required to adjust appropriately. FETCO notes that the Ontario model provided for a 20-year time horizon over which to achieve the accessibility standards outlined in the that legislation. FETCO recommends a similar timeframe for federal requirements.

4. Related to timelines, FETCO recommends that legislative requirements should be phased-in, both by theme and by sector. Expecting organizations to aggressively adapt to the multiple themes presented in the discussion paper and report would place an undue burden on organizations. Government could choose to develop a phased-in approach that accommodates the issues of greatest concern to the community of persons with disabilities first, followed by other items. FETCO also recommends that this phased-in approach follows sectoral lines. Government should be a leader in accessibility, so work should begin first in the public sector, followed by future development and in the private sector (and for Crown corporations that operate in a competitive environment, so as not to put them at a disadvantage to their private-sector competitors).

5. The law and associated regulations should be clear and free from ambiguity. The specific initiatives that are required to comply with the legislation should be clear, and organizations should not be left to interpret their own perspective on the requirements. Balance should be sought between a legislative framework that is clear in its expectations but is not overly prescriptive and inflexible.

6. Government should provide substantial support to organizations during the implementation of the legislation. As was the case with the Ontario model, government should dedicate resources to develop tools to assist implementation such as websites, background documentation, guidelines, toolkits, and videos, and these support organizations should be appropriately staffed to assist organizations. To facilitate compliance government should also provide direct training to assist employers and employees in better understanding accessibility and the specific requirements under the legislation. When the new legislation takes effect, organizations are going to struggle
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to find the skilled labour required to fully implement accessibility solutions. FETCO believes that there is a role for government here related to direct training, but also around support for postsecondary institutions that provide this training.

7. Reporting requirements and planning processes should be kept to a minimum to avoid unnecessary administrative burden and should focus exclusively on the overall objective of ensuring compliance and enhancing accessibility. Reporting requirements need to be clear and well understood by all stakeholders. FETCO members aim to comply with the law. Onerous reporting requirements take away from the important work of implementing change across organizations. FETCO strongly advises against an annual reporting cycle and against an overreliance on planning documents. Hundreds of hours of work across multiple departments in large, national organizations are required to create planning documents and other reports.

8. While drafting this legislation, government should avoid duplication and conflict with existing federal legislation. For example, both the Canadian Human Rights Act and the Employment Equity Act provide protections against discrimination for disabled persons and require the implementation of initiatives to remove barriers and promote accessibility. Standards exist under the Canadian Radio and Telecommunications Act for the communications sector. Workplace-related standards (OH&S and Employment Standards) exist under the Canada Labour Code for all federal employers. Notably, other jurisdictions with accessibility legislation do not face the same challenges as some of these statutes, such as the Employment Equity Act and the Canadian Radio and Telecommunications Act are unique to the federal sector. This issue raises the following questions:

BEGIN LIST:
a. How will government deal with legislative redundancy and conflict?
b. What will be the hierarchy within the legislative framework?
c. Where will complaints be lodged?
d. How does the system avoid forum shopping by complainants?
e. How would the system manage frivolous, vexatious or trivial complaints?
END LIST.

9. Government should strive to achieve, as much as possible, harmonization with similar models across other Canadian jurisdictions such as Ontario, Manitoba and Nova Scotia. FETCO members operate across most, if not all, provincial and territorial borders. Many have provincially regulated business units which already require compliance with provincial laws. Inconsistent expectation of accessibility standards will create confusion for organizations and frustration for the community of persons with disabilities.

10. In developing new accessibility legislation, government should acknowledge and accommodate the diversity that exists in the federal sector. Notably, FETCO recommends that government acknowledge the presence of small and medium-sized employers in the federal sector and the challenges broad accessibility standards might mean for these organizations. Definitions for organizations under the new legislation should address employer size as a criteria for compliance, as is the case in Ontario. These organizations should be granted reasonable exemptions, timeline
PRINT PAGE 10
extensions, financial support, etc… to allow them to meaningfully participate in accessibility advancement but not in such a way that presents an undue burden on their competitiveness.
END LIST.


Theme #1--Employment

BEGIN LIST:
- FETCO applauds the government on this important consultation initiative. From an employment perspective, FETCO members are open to new approaches that assist persons with disabilities to excel and allow them to have successful and sustainable careers of their choice. FETCO is optimistic that these successful employees will contribute to the ongoing productivity and profitability of FETCO enterprises. There is a clear mutual benefit here.

- FETCO members note that flexibility may be required in terms of accommodating persons with disabilities. New hires vs. existing employees. Short-term vs. long-term accommodations. Temporary vs. permanent changes. Changing the work vs. changing the worksite. Needs of the disabled and nondisabled employees. FETCO members are interested in working with employees--and with government--to ensure the best response in each situation.

- FETCO members acknowledge that there is an important role for employers in this regard. FETCO members are already engaged in promoting this initiative. For example FETCO members’ human resources activities are governed by the Employment Equity Act and the Canadian Human Rights Act. FETCO members take their obligations under these Acts seriously. We are committed to ensuring our individual workplaces are free from discrimination under the terms of the Canadian Human Rights Act and are representative of Canadian society under the four designated groups of the Employment Equity Act, of which persons with disabilities is one.

- Below are some specific recommendations related to employment:

BEGIN LIST:
11. Related to reporting, FETCO asserts that using solely a goals or metric-based approach as is currently used under the Employment Equity Act is not necessarily going to result in the desired outcome of a more accessible Canada. While FETCO understands that metrics are required to measure performance within any program, a program that is overly reliant on metrics can lead to artificial outputs, rather than the desired state that all Canadians would like to see--that is, an employee population that organically represents the Canadian population as a whole. FETCO members believe the conversation should be a broader one about the more inclusive concept of “diversity and inclusion” rather than the more exclusive concept of “employment equity.”

12. Further, as it relates to employment opportunities for persons with disabilities, government has a key role to play as a vital partner in this change process. FETCO supports the concept of a new Centre of Expertise on Accessibility and Barrier Removal (or similar entity) which could help to bridge the gaps that currently exist between those within designated groups and employment opportunities with employers. FETCO’s recommendation is that this should be a small, focused organization with specialized expertise and that it should align with government entities already
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providing this type of service to the public. There are a wide range of services that this Centre could to achieve these goals, such as the following:

BEGIN LIST:
a. Conduct research and share best practices
b. Encourage sharing of experiences across organizations
c. Serve as an advocate for persons with disabilities
d. Educate the broader public on disability issues
e. Support employers in recruiting, training and retaining employees
f. Provide financial incentives, grants, access to consultants, etc…
g. Profile, recognize and reward those making great strides in this area
h. Assist with any workplace modifications that might be required
i. Provide employers and the public with training resources.
END LIST.

13. Government should ensure that current collection of employee-related information contributes to a greater understanding of the effectiveness of accessibility-related changes. Currently, the disclosure of information under the Employment Equity Act is purely voluntary for employees. For categories such as persons with disabilities, Aboriginal people and members of visible minorities, it may be impossible for employers to know definitively if they have employed such a person unless that person self-identifies. This information is typically collected via a voluntary questionnaire communicated to employees at the start of their tenure with an organization. FETCO is confident--and ESDC will attest to this fact--that the metrics reported by employees from these voluntary devices under-report the true representation across organizations. As such, there is no clear way of knowing the extent of the problems when it comes to employment success of those within the designated groups. FETCO recommends that any new accessibility legislation make reporting (by employees) mandatory, as is the case under the Census of Canada (to which this reporting is measured against), and where it cannot be made mandatory, due to privacy-related concerns, that government develop a proxy that allows for more accurate reporting from employers.

14. Related to the collection of employee-specific data (and also for customer service) are issues around definitions. Currently, the definition of what constitutes persons with disabilities is unclear. In many respects, there may be a continuum from visible to invisible disabilities which should be considered in any definition. The concept of “accessibility” should inform this definition. As part of this project, FETCO recommends that government develop a clear definition of disability to be used under the new legislation.
END LIST.
END LIST.


Theme #2--Built Environment

While FETCO almost exclusively focuses on employment issues within the federal sector, there are concerns related to the built environment that member organizations wish to share with government, as noted below:
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BEGIN LIST:
15. FETCO recommends that any legislated changes affecting the built environment focus exclusively on new builds and not on retrofits of existing structures and facilities (see earlier comments on this issue).

16. FETCO recommends that government provide clarity on new building codes that will be required to meet new accessibility standards. These building codes should be rooted in financial reality for organizations, accommodate current accessibility needs for clients and consider other legal requirements against which they may conflict (security and access doors, fire doors, etc…). Training and/or materials should be provided by government to designers, architects, contractors, etc… to ensure code requirements are captured at the beginning of a building design phase. Codes should acknowledge situations where full accessibility will be near impossible to attain, especially for employees (ex: rail yards, air traffic control towers, heritage buildings, etc…) and take into consideration bona fide occupational requirements. FETCO cautions against the adoption of CSA Standard B651-12 as it was not created with the intent for legal compliance.

17. Where retrofits are mandated under the legislation, FETCO recommends that government provide funding to assist in this regard.

18. FETCO recommends that requirements for new accessibility legislation be limited to areas under the control of the employer. Many FETCO members provide services in sites that provincially regulated, in residential areas (private dwellings, multi-tenant buildings) and in the public domain.

19. Finally, FETCO recommends that government acknowledge the presence of small- and mediumsized employers in the federal sector. Attaining full accessibility across the entire federal sector is going to be more difficult for smaller employers who do not necessarily have dedicated resources in-house to adapt to any new built environment requirements. FETCO recommends that government provide substantial support to these organizations.
END LIST.


Theme #3--Transportation

FETCO recognizes that government has hosted focused roundtables on the transportation sector and that many FETCO member organizations have already participated in this regard. As such, FETCO comments on this theme are limited to the following:

20. FETCO recommends that government strive to find a balance between accessibility and the safety standards required in this sector.

21. FETCO recommends that government not assume transportation is a homogenous sector. While safety is paramount across transportation, there are accessibility differences across the various modes. For example, with passenger rail there are currently few human supports at the many train stations across the country, unlike at large airports.

PRINT PAGE 13


Theme #4--Client Services

FETCO members strive to consistently provide an inclusive and welcoming experience for customers and/or clients. This is often a key differentiator in a competitive marketplace. The goal is to provide accessible services as the default, where possible and practical. Many member organizations already provide training to staff to ensure the best customer experience for all customers/clients, including training focused on accessibility. However, FETCO believes more can be done. FETCO offers the following recommendations:

BEGIN LIST:
22. FETCO recommends that government ensure customer service standards under the new legislation are clear and unambiguous. Overlaps with other legislation should be avoided. Balance should be sought between a prescriptive- and an outcome-based approach (to allow for competitive flexibility in service offerings by organizations).

23. FETCO recommends that government develop a clear definition of customer that acknowledges the difference between a business-to-consumer (B2C) and a business-to-business (B2B) customer relationship. Accessibility standards should not be the same for each of these key categories.

24. FETCO recommends that government launch an educational campaign so that clients/customers are also aware of any new standards and the expectations on them to disclose any specific accessibility needs at the point of purchase. There might be a role for the advocacy community in this space.

25. FETCO recommends that government provide substantial training support (and related materials) to employers to ensure appropriate staff have the proper training to provide high quality service to persons with disabilities.

26. FETCO recommends that government develop a streamlined complaint mechanism that allows organizations to focus efficiently and effectively on authentic complaints (that point to noncompliance) rather than vexatious complaints based on an individual’s personal preference.
END LIST.


Theme #5--Information and Communications Technologies

Please see other sections of this paper for comments that also align with the Information and Communications Technologies, particularly Theme #2 Built Environment, Theme #4 Client Services and Theme #6 Procurement.


Theme #6--Procurement

While procurement issues relate most significantly to the public sector, FETCO members do have some concerns on this theme, as noted below:
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27. FETCO recommends that government provide assistance in educating suppliers on accessibility requirements in products, after the introduction of the new legislation. Many FETCO members procure products, or components of products, in the external market. In order to ensure compliance with any new accessibility standards, sub-contractors will also need to be made aware of these changes. There is a key role for government here to (a) help educate the broader supplier community and (b) assist vendors with updating procurement practices to accommodate accessibility requirements.

28. FETCO recommends that ESDC collaborate with any relevant government departments and/or agencies (ex: the Canadian Transportation Agency) to ensure alignment on accessibility requirements for large-scale infrastructure investments (ex: planes, trains, marine vessels, etc…). Similar expectations may exist in the communications sector and requirements identified under the CRTC Act.


Concluding Comments

FETCO welcomes the opportunity to provide feedback to government on this important initiative and is open to remaining very involved in this process as it moves forward.

Any questions or comments can be sent to the following:

Derrick Hynes
Executive Director, FETCO
1 Rideau Street, Suite 700
Ottawa, ON K1N 8S7
T: 613-670-5817
C: 613-406-5521
E: derrick.hynes@fetco.ca

END OF FILE 1 OF 1.
