
Submission to the Standing Committee 
on the Status of Women (FEWO)



Health Canada needs to halt
anticipated regulatory changes 
impacting Natural Health 
Products (NHPs) and reset
priorities based on proper 
consultations with key 
stakeholders, to ensure that the 
NHP framework is well-
informed, balanced, and in the 
best interest of Canadians.



About CHFA
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The Canadian Health Food Association (CHFA) is the largest Canadian 
organization dedicated to natural health and organic products. Our members 
consist of over 1000 businesses across Canada, including manufacturers, 
retailers, wholesalers, distributors, and importers of Natural Health Products 
(NHPs). 

The NHP industry is a $5.5 billion industry, supporting over 54,000 jobs, 
many of which are at small-to-medium-sized businesses. 

After accounting for the full supply chain and increased economic spending, its 
total footprint is estimated at $11 billion of the GDP. 



About the Industry
• Although the exact number of women-owned or women-led NHP companies 

is unknown, 17% of companies attending CHFA’s upcoming trade show 
are women-owned. 

• Women are also the driving force behind Canada’s direct selling industry, 
where 84% of Canadian sellers identify as a woman and NHPs make up 
29% of their sales. 

• Women-owned NHP business continue to be leaders in responding to and 
meeting women’s health needs.
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As a result of 
regulatory 
changes, the 
NHP industry is 
now in crisis.



Regulatory Changes 
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• New, inflexible labelling requirements come into force in June, 2025 

• Proposed Fees on Natural Health Products (cost recovery) would 
come into force in April 2025

• Bill C-47 extended pharmaceutical legislative powers to NHPs in 2023
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The proposed Cost 
Recovery Fees would have 
far-reaching impacts.

• Although Gender-Based Analysis is strongly 
recommended as part of regulatory 
development, Health Canada failed to follow
the TBS Cabinet Directive on Regulation which 
will directly impact both women-led business 
and consumers.
    
• A large portion of the fees are for future 
Regulatory infrastructure, rendering the fees
an illegal tax.



Impact on Industry
An independent analysis* of the industry found that: 

• 83% of industry respondents will 
struggle to absorb the costs of legislative 
changes.

• 76% of industry respondents indicate 
high likelihood of product removal 
from Canada. 

• 66% say employment will suffer, resulting 
in devastating job loss.

8
* Data sourced from an analysis of labelling changes produced by Deloitte, released prior to cost recovery proposals. 



Simply put, 

1 in 5 
businesses 
are at risk of closing. 
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There are severe 
consequences for small- and 
medium-sized businesses.

Industry respondents agree 
that these regulations are 
making them consider 
shutting down operations 
in Canada.



Consequences for Consumers
Amidst a growing healthcare crisis, Canadians are 
increasingly health-conscious and reliant on NHPs for 
maintaining their everyday health and wellness. 

• NHPs are used by over 80% of Canadians.

• According to Stats Canada, women are more likely 
to use NHPs to manage their health and wellness.  

• 99% of NHP users in Canada feel that these 
products are safe and accessible. 

Proposed regulations will remove products 
Canadians depend on, limiting access to safe and 
reliable products that support health and wellness. 
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We care about the 
safety of Canadians. 
An independent analysis 
of the safety of NHPs 
marketed in Canada 
found that NHPs have an 
acceptable and low-risk
safety profile compared 
to pharmaceuticals or 
medical devices. 
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But Health Canada’s proposed 
regulations means raised prices,
reduced availability of compliant 
Canadian products, and increased 
purchasing of unapproved 
foreign products with unknown, 
untested side effects. This could 
have severe consequences for 
the health and well-being of 
Canadians. 
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Environmental Impact
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• Health Canda’s proposed changes to 
labelling requirements for NHPs will also 
have negative consequences for the 
environment. 

• To accommodate for larger labels, 
packaging size will be forced to increase, 
requiring significant adjustments to the 
manufacturing process.

• This means more raw wood use, more
chemicals, more labour, and more trucks 
on the road, for less overall output at a 
higher cost. 
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Proposed 
changes to 
labelling 
would turn 
this…
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…into this:
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Recommendation
It is imperative that these changes are halted
immediately. 

The Minister of Health must work with industry 
to re-examine their approach and reset their 
priorities.

Thorough, ongoing consultations with key 
stakeholders must be conducted to develop 
policies that are well-informed, balanced, and 
in the best interest of Canadians.
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When We All Do Well, Canadians Live Well.
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