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30th October 2020 

 

Additional remarks - Written Submission to the Standing Committee on Citizenship and Immigration on the 

Impact of COVID- 19 on the Immigration system. 
 

Discussion Areas Highlights 

 
Independent Survey done by a 
sample of the affected IRCC 
clients. (Further analysis) 

 

As referenced in my previous submission, a total of 797 affected individuals carried out a survey to monitor 

IRCC’s response to CoPR extension. Please find below further analysis of the survey. 

▪ Out of these 797 affected IRCC clients, 770 clients which represents 97.16% had raised the Ready-

to-Travel (RTT) webform while 27 clients which represents 2.84% were yet to raise the RTT webform.  

 

 

▪ Of the 770 clients who had raised the RTT web form, only 12 which represents 1.55% had received 

the travel authorization while a total of 758 clients representing 98.44% were still waiting on IRCC 

to issue same letter. This shows a CoPR extension success rate of 1.55%. See appendix 3 - Result of 

Survey – Further analysis 

 

▪ Further analysis shows the months these RTT web forms were initially raised to notify IRCC of the 

clients’ readiness to travel. Most RTT web forms were raised between June – August 2020 

 
▪ Whilst the result of this survey represents a sample of the affected IRCC clients, the result is intended 

to be extrapolated into the entire population of exempt CoPR holders with expired CoPRs/PRVs for 

better analysis.  
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Discussion Areas Highlights 

▪ Lastly, IRCC should provide the number of clients who are exempt but with expired CoPRs/PRVs, 

number of clients who have raised the RTT web form, number of those who have received the 

authorization letter and number of clients who are yet to be issued the letter. This gives a better 

view of the CoPR extension success rate. 

 

 
Inconsistencies in the processing 
of CoPR extension 

 
As highlighted in the previous submission, there have been some noted inconsistencies in the extension 
process which have also contributed to the slow extension rate. 
 

• 4-Pointer mails were sent to clients with expired CoPRs requesting the same information which had 

been sent earlier using the RTT webform. See appendix 1- 4-Pointer Mail from IRCC & 2 - 
Acknowledgement of RTT web form. This further delayed issuance of the authorization letter. 

As shown in appendix 3 - Result of Survey – Further analysis a total of 167 clients received the 
4-Pointer mail while only 7 which represents 4.19% had been issued the authorization letter. 
 

• Additionally, some clients received a Re-medical request regardless of their CoPR expiry date. This is 
peculiar to clients with Sydney, Nova Scotia as their primary visa office. We strongly appeal that this 
request is waived (across all the visa offices) before issuing the authorization letter due to the 
following reasons: 
 

i. Slot unavailability for appointments until next year as most centers are fully booked 
till year-end. 

ii. Increases the financial burden on most clients due to the cost of the medical 
examination  

iii. Exposure to health risk factors (COVID-19) at this time 
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Discussion Areas Highlights 

 
 
Recommendations and 
Conclusion 

 

 
 
Honorable MPs, on behalf of the affected IRCC clients across the globe, please permit me to humbly reiterate 
the highlighted appeal: 

 
▪ To prevail on IRCC to close-out all expired COPR cases in the year 2020 and not carried forward to 

2021 as all expired COPR holders are still hopeful to arrive in Canada this year, our lives have since 
been on a stand-still. We are highly skilled economic migrants and we bring skills that will be valuable 
in driving economic growth through the pandemic and beyond. 

 
 
 
We are not oblivious of the disruptions and uncertainties caused by COVID-19, however, this becomes 
necessary as IRCC and the visa offices would be proceeding on the year-end holidays thereby leaving the 
affected clients in further limbo. 
 
We appreciate your understanding. 
 
Thank you, 
David Ojo 

Witness  
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APPENDIX 

 

I.   

 

 

 

1- 4-Pointer Mail from IRCC 
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2 - Acknowledgement of RTT web form 
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3 - Result of Survey – Further analysis 

 

                                                                                                

Source: Independent Survey done by a sample of the affected IRCC clients 
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