Community Supervision Interventions
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Information Source: Performance Measurement and Management
Reports

As of: 2022-03
Frequency Of Contact

Percentage of compliance to level of intervention (FOC) standards: The indicator represents the total number of face-to-face contacts with
offenders supervised in the community that are within established policy timeframes per the total number of face-to-face contacts required with
offenders (via casework record entries in OMS). Level of intervention (as per Commissioner’s Directive 715-1) refers to the minimum

frequency of face-to-face contacts per month that the Parole Officer is required to have with his or her assigned offender. The level of
intervention may also be referred to as frequency of contact (FOC). The appropriate FOC level must be confirmed within the first 30 days of
the offender’s release to the community.

FY16-17 FY17-18 FY18-19 FY19-20 FY20-21 FY21-22

FOC Met 109,910 116,594 119,950 120,162 113,197 110,169
Total FOC required 118,200 125,046 127,895 128,177 126,273 116,819
Percentage FOC Met 93.0% 93.2% 93.8% 93.7% 89.6% 94.3%

Indigenous/Non Indigenous

FY16-17 FY17-18 FY18-19 FY19-20 FY20-21 FY21-22

Indigenous offenders 91.4% 91.4% 91.7% 91.1% 86.6% 91.9%
Non Indigenous offenders 93.4% 93.7% 94.3% 94.5% 90.5% 95.0%
Variance 2.0% 2.2% 2.6% 3.4% 3.9% 3.1%

Men/Women

FY16- FY17- FY18- FY19- FY20- FY21-
17 18 19 20 21 22

Men 92.9% 93.2% 93.8% 93.7% 89.7% 94.4%
offenders

Women 94.0% 94.0% 93.8% 93.9% 88.5% 93.7%
offenders

Regions

FY16- FY17- FY18- FY19- FY20- FY21-
17 18 19 20 21 22

ATL 91.4% 91.8% 91.3% 91.5% 86.7% 91.6%
QUE 90.1% 90.4% 91.1% 92.7% 89.7% 94.9%
ONT 96.7% 97.1% 97.6% 97.2% 92.5% 97.6%
PRA 91.3% 91.4% 92.5% 91.5% 85.1% 91.1%
PAC 95.7% 95.3% 95.4% 94.6% 93.9% 94.1%

Data Effective Date: 2022-04-10
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