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ORIGINAL TEXT

REPLY

Thank you for bringing this case to Immigration, Refugees and Citizenship Canada’s (IRCC)
attention. The Department has noted your concerns and is looking into the case.

Unfortunately, due to privacy laws, IRCC cannot comment on specific cases without consent.

There are mechanisms in the Immigration and Refugee Protection Act that allow cases to be
considered under humanitarian and compassionate grounds, including an assessment of the
particular circumstances and factors of the case that may justify, in exceptional circumstances, the
granting of the relief sought.

More information about the humanitarian and compassionate process can be found on our website:
www.cic.gc.ca
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